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Introduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn't just about
memorization, it's about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you're preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You'll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it's correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It's ideal for learners who want to:

* Practice answering questions under realistic conditions,
* Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

* Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn't about getting every question right the first
time, it's about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let's begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here's how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 — 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don't just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There's no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!

Sample study guide, visit https://zingdeepdive.examzify.com
for the full version with hundreds of practice questions



Questions




1. What type of services can be covered under the utility allowance benefit?
A. Only electric utilities
B. Only water and gas utilities
C. Electric, gas, heating oil, and water utilities
D. Only water utilities

2. What does Zing primarily utilize to track user interaction patterns?
A. Feedback ratings alone
B. Session lengths and bounce rates
C. Social media mentions
D. Visitor demographics

3. How can Zing measure user engagement effectively?
A. By tracking visitor sources
B. Using bounce rates and session duration metrics
C. By monitoring average page views
D. Through user feedback surveys

4. What kind of plans will Zing's 2024 portfolio include for members needing
diabetes management?

A. PPO only

B. Provider Specific Plans only
C. HMO and PPO options

D. Plans excluding diabetes care

5. What routine service is provided under Zing's hearing benefits every year at
no copay?

A. Hearing test

B. Hearing exam

C. Hearing evaluation
D. Hearing assessment
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6. What enhancement is Zing introducing for Provider Specific Plans in 2024?
A. Increased fees for providers
B. Enhanced benefits in select markets
C. Restricted network access
D. Reduction in available providers

7. How many one-way rides can members eligible for non-emergency
transportation schedule?

A. Unlimited one-way rides

B. Up to 12 one-way rides

C. Between 12 and unlimited rides depending on the plan
D. Only 5 one-way rides

8. What is the copay for telemedicine benefits received through MDLIVE?
A.$25
B. $10
C.$0
D. $50

9. What must agents do with the application and SOA after obtaining a
signature?

A. Submit them immediately or within 48 hours
B. Keep them for future reference

C. Submit them after one month

D. File them for compliance purposes only

10. Which of the following statements about D-SNP is correct?
A. It includes all beneficiaries
B. Plans are limited to beneficiaries who receive Medicaid
C. It is only for individuals over 65
D. Eligibility is fixed regardless of Medicaid level
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Explanations




1. What type of services can be covered under the utility allowance benefit?
A. Only electric utilities
B. Only water and gas utilities
C. Electric, gas, heating oil, and water utilities

D. Only water utilities

The utility allowance benefit covers a range of services beyond just one type of utility. Specifically, it
encompasses electric, gas, heating oil, and water utilities. This broad coverage is designed to assist individuals
by easing the financial burden of essential utility costs associated with their housing. When considering the
variety of utilities that are necessary for maintaining a standard of living, it makes sense to include multiple
types, as residents often rely on several sources of energy and water to function in their daily lives. This
comprehensive coverage ensures that the financial assistance provided can adequately support households in
managing their energy and utility needs effectively. The other options are limited in scope, focusing on single
utility types or a narrow selection, which would not reflect the full range of assistance typically available under
this benefit. Thus, the inclusion of all four types in the correct answer highlights the commitment to addressing
diverse utility needs.

2. What does Zing primarily utilize to track user interaction patterns?
A. Feedback ratings alone
B. Session lengths and bounce rates

C. Social media mentions
D. Visitor demographics

Zing primarily utilizes session lengths and bounce rates to track user interaction patterns because these metrics
provide valuable insights into how users are engaging with content on the platform. Session lengths indicate
how much time users are spending on the site, which can reflect their level of interest and engagement with the
content. Longer session durations typically suggest that users find the material compelling and are more likely
to explore additional pages or features. Bounce rates, on the other hand, measure the percentage of visitors who
leave the site after viewing only one page. A high bounce rate may indicate that visitors are not finding what they
expected or are not engaged, while a low bounce rate suggests that users are more likely to continue exploring
the site. By analyzing both session lengths and bounce rates, Zing can better understand user behavior and
make informed decisions about content optimization, user experience improvements, and growth strategies.
Other choices, such as feedback ratings, social media mentions, and visitor demographics, may contribute to
understanding user interactions in different contexts but do not provide the direct insights into user engagement
patterns that session lengths and bounce rates offer.
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3. How can Zing measure user engagement effectively?
A. By tracking visitor sources

B. Using bounce rates and session duration metrics

C. By monitoring average page views
D. Through user feedback surveys

Measuring user engagement effectively is crucial for understanding how users interact with content and the
overall quality of their experience. Utilizing bounce rates and session duration metrics provides specific insights
into user behavior. Bounce rates indicate the percentage of visitors who navigate away from the site after
viewing only one page. A high bounce rate may suggest that the content isn't engaging or relevant to the visitors'
interests. Conversely, a low bounce rate often reflects that users are finding content compelling enough to
explore further. Session duration metrics complement this by measuring the total time a user spends on the
site. Longer session durations suggest that users are not only engaging with the content but are also spending
time navigating through it, indicating a higher level of interest or satisfaction. Together, these metrics offer a
clear picture of user engagement by revealing both how deep users go into the site and how well they resonate
with the available content. This combination is key to identifying which areas are succeeding and where
improvements might be necessary. The other options focus on different aspects of user analysis and
feedback—tracking visitor sources gives insight into where visitors come from, average page views provides
numerical data on page interactions, and user feedback surveys can gather subjective opinions—none of which
provide the direct quantitative measures that bounce rates and session duration

4. What kind of plans will Zing's 2024 portfolio include for members needing
diabetes management?

A. PPO only

B. Provider Specific Plans only
C. HMO and PPO options

D. Plans excluding diabetes care

Zing's 2024 portfolio is set to include both Health Maintenance Organization (HMO) and Preferred Provider
Organization (PPO) options for members needing diabetes management. This choice is significant because it
reflects the company’'s commitment to offering diverse plan types that address the complex needs of individuals
requiring diabetes care. HMO plans typically require members to select a primary care physician and get
referrals to see specialists, which can lead to coordinated and cost-effective management of chronic conditions
like diabetes. This structure promotes preventive care and regular monitoring, essential for managing diabetes
effectively. On the other hand, PPO plans provide more flexibility, allowing members to see any doctor or
specialist without a referral, which is advantageous for individuals who may need to consult with multiple
healthcare providers or prefer to have a wider selection of healthcare professionals. Offering both HMO and PPO
options ensures that Zing can accommodate various preferences and healthcare needs of members, particularly
those managing diabetes, thereby enhancing access to necessary services and promoting better health
outcomes.
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5. What routine service is provided under Zing's hearing benefits every year at
no copay?

A. Hearing test

B. Hearing exam

C. Hearing evaluation
D. Hearing assessment

The correct choice is the hearing exam. This routine service is integral to Zing's hearing benefits as it
encompasses a comprehensive evaluation of an individual's hearing ability. A hearing exam typically includes
testing a person'’s ability to hear sounds at various frequencies and intensities, and it often involves a health
professional conducting various specific tests to ensure accurate assessment. While the terms hearing test,
hearing evaluation, and hearing assessment may seem similar, they may carry nuances in how they are
administered or in their scope. For instance, a hearing test is generally a component of the broader hearing exam
and may focus on specific aspects of auditory function, whereas a hearing evaluation can imply a more detailed
procedural approach that goes beyond the basic scope of what a hearing exam covers. Thus, the term "hearing
exam"” aligns best with the annual routine service characterized by thoroughness and comprehensive
assessment without any associated copay.

6. What enhancement is Zing introducing for Provider Specific Plans in 2024?
A. Increased fees for providers
B. Enhanced benefits in select markets

C. Restricted network access
D. Reduction in available providers

The enhancement being introduced by Zing for Provider Specific Plans in 2024 focuses on the expansion of
benefits in select markets. This approach is likely aimed at improving the overall value and attractiveness of
these plans to both providers and consumers, ensuring that they can access a wider range of services or
advantages tailored to their needs. By enhancing benefits, Zing is responding to the demands for more
comprehensive and beneficial coverage, which can lead to increased satisfaction among policyholders and can
potentially drive more enrollment in these plans as clients perceive greater value. The other options do not align
with the positive direction of enhancing benefits, but rather suggest negative changes which would generally not
be considered favorable enhancements.

7. How many one-way rides can members eligible for non-emergency
transportation schedule?

A. Unlimited one-way rides
B. Up to 12 one-way rides
C. Between 12 and unlimited rides depending on the plan

D. Only 5 one-way rides

Members eligible for non-emergency transportation can schedule between 12 and unlimited one-way rides
depending on their specific plan. This means that the number of rides available is not fixed and can vary based
on the coverage options provided in the health plan they are enrolled in. Some plans may have a specific limit,
such as a cap of 12 rides, while other plans may allow for more flexibility, offering unlimited rides as necessary
for medical appointments. This variability is essential in providing members with sufficient access to the
transportation needed for their healthcare requirements. Understanding that the number of rides can depend on
individual plan details emphasizes the importance of reviewing one's health plan benefits and limitations.
Knowing this helps members effectively utilize their transportation benefits without confusion or assumption of
a fixed number of rides.
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8. What is the copay for telemedicine benefits received through MDLIVE?
A.$25
B. $10

C. S0
D. $50

The copay for telemedicine benefits received through MDLIVE is set at $0. This means that when you utilize
telemedicine services offered by MDLIVE, you are not required to pay any out-of-pocket costs at the time of
service. This approach is often part of employer health plans or insurance policies that aim to promote the use of
remote healthcare services due to their convenience, accessibility, and potential cost savings compared to
traditional in-person visits. By eliminating the copay, it encourages patients to seek medical advice or
consultations without the barrier of an additional fee, thereby improving overall healthcare access and
promoting preventive care. The other options, which suggest a fixed copay amount, do not align with the policy
that supports no cost for these services.

9. What must agents do with the application and SOA after obtaining a
signature?

A. Submit them immediately or within 48 hours

B. Keep them for future reference
C. Submit them after one month
D. File them for compliance purposes only

Agents must submit the application and the Statement of Understanding (SOA) immediately or within 48 hours
after obtaining a signature. This prompt submission is crucial to ensuring that all necessary paperwork is
processed in a timely manner, which aids in maintaining compliance with regulations and providing a smooth
experience for the client. Timely submission helps to avoid any delays in coverage or services that may arise if
the application and SOA are not handled swiftly. Immediate action also helps to ensure that the details on the
application reflect the most current information, which is essential for both the agent and the client, as any
delays could impact the client's ability to receive the benefits they are applying for. Keeping the documents for
too long before submission could compromise the integrity of the information or the eligibility, making prompt
processing a best practice in the field.

10. Which of the following statements about D-SNP is correct?
A. It includes all beneficiaries
B. Plans are limited to beneficiaries who receive Medicaid

C. It is only for individuals over 65
D. Eligibility is fixed regardless of Medicaid level

The statement indicating that plans are limited to beneficiaries who receive Medicaid is correct. Dual Special
Needs Plans (D-SNPs) are specifically designed for individuals who are dually eligible for both Medicare and
Medicaid. These plans cater to the unique needs of this particular population by providing tailored benefits that
address both Medicare and Medicaid requirements. This specificity ensures that D-SNPs focus on beneficiaries
who require additional support due to their dual eligibility, allowing for more comprehensive care management,
including assistance with social services and healthcare needs that may be more complex compared to those of
individuals who are solely on Medicare or Medicaid alone. The other statements do not accurately represent the
nature of D-SNPs. Some individuals may benefit from Medicaid without being eligible for D-SNPs. Also, D-SNPs
serve not only those over 65; they also include younger individuals with disabilities. Lastly, eligibility for D-SNPs
does vary based on Medicaid criteria and levels of support needed, emphasizing the tailored approach that
D-SNPs offer.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we'd love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://zingdeepdive.examzify.com

We wish you the very best on your exam journey. You've got this!




