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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions

Sample study guide, visit https://zetaphibeta.examzify.com
for the full version with hundreds of practice questions 5

SAMPLE



1. What is the purpose of Zeta Phi Beta Incorporated?
A. To organize community service events for women
B. To promote social activities and campus leadership
C. To provide athletic scholarships only
D. To foster the ideals of Service, charity, Scholarship, civil and cultural

endeavors. Sisterly Love, and Finer Womanhood

2. How do Zeta women provide service to the community?
A. Community service projects
B. All of the above
C. Disseminating legislative information
D. Contributing to organized charities

3. Which sorority was founded at Butler University?
A. Alpha Kappa Alpha Sorority Inc.
B. Sigma Gamma Rho Sorority Inc.
C. Delta Sigma Theta Sorority Inc.
D. Zeta Phi Beta Sorority Inc.

4. When was the National Elder Care Program initiative instituted?
A. In 2010
B. In 2012
C. In 2014
D. In 2008

5. What four components comprise the Pearls concept used by ZPB?
A. Fundamental principles of scholarship and service.
B. Scholarship, Service, Sisterly Love, Finer Womanhood.
C. Scholarship, Service, Leadership, Finer Womanhood.
D. Service, Sisterly Love, Finer Womanhood, Empowerment.
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6. Who makes up the Divine Nine?
A. Alpha Phi Alpha, Alpha Kappa Alpha, Kappa Alpha Psi, Omega Psi Phi, Delta

Sigma Theta, Phi Beta Sigma, Zeta Phi Beta, Sigma Gamma Rho, Iota Phi Theta
B. Alpha Phi Alpha, Alpha Kappa Alpha, Kappa Alpha Psi, Sigma Gamma Rho
C. Alpha Phi Alpha, Delta Sigma Theta, Zeta Phi Beta, Phi Beta Sigma
D. Alpha Phi Alpha, Alpha Kappa Alpha, Kappa Alpha Psi, Omega Psi Phi

7. How does Zeta Phi Beta relate to other NPHC member organizations?
A. It collaborates on shared goals of service, education, and empowerment

through the NPHC umbrella.
B. It operates independently without any collaboration.
C. It manages internal competitions for resources.
D. It focuses only on internal chapter activities.

8. Which achievement followed the charting of the first Amicae chapter?
A. Charter a collegiate chapter
B. Organize an auxiliary group
C. Sponsor a national scholarship
D. Host the first Boule

9. What is the role of the National Tamias?
A. National Treasurer
B. National Secretary
C. National Parliamentarian
D. National President

10. Which organization was established at Butler University?
A. Alpha Kappa Alpha Sorority, Inc.
B. Sigma Gamma Rho Sorority, Inc.
C. Kappa Alpha Psi Fraternity, Inc.
D. Delta Sigma Theta Sorority, Inc.
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Answers
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1. D
2. B
3. B
4. B
5. B
6. A
7. B
8. B
9. A
10. B
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Explanations
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1. What is the purpose of Zeta Phi Beta Incorporated?
A. To organize community service events for women
B. To promote social activities and campus leadership
C. To provide athletic scholarships only
D. To foster the ideals of Service, charity, Scholarship, civil and cultural

endeavors. Sisterly Love, and Finer Womanhood
Zeta Phi Beta’s purpose centers on a holistic set of guiding ideals that shape both its service to others and the
character of its members. The organization aims to foster Service, Charity, Scholarship, Civil and Cultural
Endeavors, Sisterly Love, and Finer Womanhood. This means more than just doing good deeds or hosting events;
it encompasses helping the community, upholding academic excellence, engaging civically and culturally,
strengthening bonds among sisters, and striving for refined, ethical conduct. The description that includes all six
ideals—along with the emphasis on Sisterly Love and Finer Womanhood—best captures the full mission. The
other options describe narrower activities, which don’t reflect the complete purpose of Zeta Phi Beta.

2. How do Zeta women provide service to the community?
A. Community service projects
B. All of the above
C. Disseminating legislative information
D. Contributing to organized charities

Zeta women serve the community through a range of activities that reflect a broad commitment to service. Direct
efforts through community service projects meet real, local needs with hands-on action. They also disseminate
legislative information, helping people understand laws and civic processes so they can participate more
effectively in advocacy and policy discussions. Additionally, contributing to organized charities strengthens
networks and resources for those in need. Because service for Zeta Phi Beta spans hands-on action, civic
education/advocacy, and philanthropy, the option that includes all of these approaches best captures how they
provide service to the community.

3. Which sorority was founded at Butler University?
A. Alpha Kappa Alpha Sorority Inc.
B. Sigma Gamma Rho Sorority Inc.
C. Delta Sigma Theta Sorority Inc.
D. Zeta Phi Beta Sorority Inc.

Founding location matters for identifying a sorority’s heritage. Sigma Gamma Rho Sorority, Inc. was founded at
Butler University in Indianapolis, Indiana, in 1922. This distinguishes it from the others listed, which were
founded at Howard University in Washington, D.C.: Alpha Kappa Alpha in 1908, Delta Sigma Theta in 1913, and
Zeta Phi Beta in 1920. So the sorority founded at Butler is Sigma Gamma Rho.
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4. When was the National Elder Care Program initiative instituted?
A. In 2010
B. In 2012
C. In 2014
D. In 2008

Understanding this question hinges on recalling when the National Elder Care Program began. The year 2012 is
the moment the initiative is shown to have been officially instituted in the course materials, marking its formal
launch. This date is used in the exam to test your memory of the program’s timeline. The other years don’t align
with the documented inception in the references, so they don’t fit the established schedule. If you want to verify,
check the program’s founding documents or the study guide’s timeline for the act or announcement that
established it.

5. What four components comprise the Pearls concept used by ZPB?
A. Fundamental principles of scholarship and service.
B. Scholarship, Service, Sisterly Love, Finer Womanhood.
C. Scholarship, Service, Leadership, Finer Womanhood.
D. Service, Sisterly Love, Finer Womanhood, Empowerment.

The Pearls concept in Zeta Phi Beta centers on four guiding attributes: Scholarship, Service, Sisterly Love, and
Finer Womanhood. These four pillars define the standards members strive to live by every day. Scholarship
covers academic excellence, lifelong learning, and intellectual growth. Service focuses on giving back to the
community and helping others through volunteer work and outreach. Sisterly Love emphasizes strong,
supportive relationships among members and a commitment to uplifting one another. Finer Womanhood reflects
refined character, integrity, ethical conduct, and gracious leadership in all aspects of life. Together, these four
form the Pearls because they balance intellectual, social, ethical, and communal dimensions of membership,
guiding actions, programs, and personal development within the sorority. Other terms like Leadership or
Empowerment appear in broader discussions of growth and impact, but they are not the four components that
comprise the Pearls; the traditional Pearls emphasize these four specific areas.

6. Who makes up the Divine Nine?
A. Alpha Phi Alpha, Alpha Kappa Alpha, Kappa Alpha Psi, Omega Psi Phi, Delta

Sigma Theta, Phi Beta Sigma, Zeta Phi Beta, Sigma Gamma Rho, Iota Phi Theta
B. Alpha Phi Alpha, Alpha Kappa Alpha, Kappa Alpha Psi, Sigma Gamma Rho
C. Alpha Phi Alpha, Delta Sigma Theta, Zeta Phi Beta, Phi Beta Sigma
D. Alpha Phi Alpha, Alpha Kappa Alpha, Kappa Alpha Psi, Omega Psi Phi

The Divine Nine are the nine historically Black fraternities and sororities that belong to the National Pan-Hellenic
Council (NPHC). These organizations together form the recognized group known as the Divine Nine, reflecting
their shared history and collaborative efforts in promoting service, scholarship, and sisterhood/brotherhood. The
full lineup includes Alpha Phi Alpha, Alpha Kappa Alpha, Kappa Alpha Psi, Omega Psi Phi, Delta Sigma Theta, Phi
Beta Sigma, Zeta Phi Beta, Sigma Gamma Rho, and Iota Phi Theta.  Any option that omits one or more of these
groups isn’t the complete set, which is why the full list is the best answer.
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7. How does Zeta Phi Beta relate to other NPHC member organizations?
A. It collaborates on shared goals of service, education, and empowerment

through the NPHC umbrella.
B. It operates independently without any collaboration.
C. It manages internal competitions for resources.
D. It focuses only on internal chapter activities.

Working with other NPHC member organizations is how Zeta Phi Beta advances its mission. As part of the
National Pan-Hellenic Council, ZPB collaborates with sister organizations to pursue shared goals of service,
education, and empowerment under the NPHC umbrella. This means joint service projects, scholarships,
leadership development, and public service campaigns that benefit communities beyond individual chapters.
The idea that Zeta Phi Beta operates independently without collaboration doesn’t fit how the council is
structured, since membership emphasizes unity and coordinated effort. It isn’t about internal competitions for
resources or focusing only on chapter activities, because nationwide programs and partnerships with other
member organizations are central to how the group operates.

8. Which achievement followed the charting of the first Amicae chapter?
A. Charter a collegiate chapter
B. Organize an auxiliary group
C. Sponsor a national scholarship
D. Host the first Boule

The key idea is how Zeta Phi Beta expands its reach through auxiliary structures. Amicae is the auxiliary group
created to involve women who aren’t eligible for membership but who still support the sorority’s mission. When
the first Amicae chapter is charted, the immediate accomplishment is formally organizing that auxiliary group
within the sorority’s framework. This sets up a structured way for supporters to participate in service and
sisterhood alongside the collegiate chapters. The other options refer to different kinds of growth or activities
(establishing collegiate chapters, scholarships, or a national Boule) and aren’t the direct consequence of
charting the first Amicae chapter.

9. What is the role of the National Tamias?
A. National Treasurer
B. National Secretary
C. National Parliamentarian
D. National President

Tamias refers to the treasurer in Zeta Phi Beta, so the National Tamias is the national financial officer. This role
focuses on the sorority’s money: collecting national dues, maintaining ledgers and financial records, managing
accounts, and preparing budgets and financial reports for the National Council. The Tamias also coordinates
with committees on funding for programs, ensures compliance with financial policies, and oversees audits and
financial controls, keeping the sorority financially accountable and transparent. This stands apart from the
National Secretary, who handles records and correspondence; the National Parliamentarian, who safeguards
procedural rules; and the National President, who leads the organization.
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10. Which organization was established at Butler University?
A. Alpha Kappa Alpha Sorority, Inc.
B. Sigma Gamma Rho Sorority, Inc.
C. Kappa Alpha Psi Fraternity, Inc.
D. Delta Sigma Theta Sorority, Inc.

Founding locations of major Greek-letter organizations. Sigma Gamma Rho Sorority, Inc. was established at
Butler University in Indianapolis, Indiana, in 1922 by six women focused on education and service. The other
groups began at different campuses: Alpha Kappa Alpha Sorority, Inc. and Delta Sigma Theta Sorority, Inc. were
founded at Howard University in Washington, D.C., and Kappa Alpha Psi Fraternity, Inc. was founded at Indiana
University Bloomington. So, the organization established at Butler University is Sigma Gamma Rho Sorority, Inc.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://zetaphibeta.examzify.com

We wish you the very best on your exam journey. You've got this!
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