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1. What could be the cause if a business process task has not
been approved and appears to be unassigned?
A. Disabled account
B. User delegated the task to another user
C. The proxy access policy order is wrong
D. Missing/unassigned role in the approval process

2. True or False? You can change which delivered items are in
a given domain.
A. True
B. False
C. Only for custom domains
D. Depends on security roles

3. Which aspect does Access Levels influence in Workday data
management?
A. User training requirements.
B. View and edit permissions for users.
C. System performance metrics.
D. Hardware requirements.

4. How can a user be restricted to accessing integration
events for selected integration systems?
A. By limiting access to system administrators
B. Through integration system security segments setup
C. By denying access to all other systems
D. By providing specific user training

5. How does Multi-Factor Authentication improve security in
Workday?
A. It replaces the need for passwords.
B. It adds another layer of verification.
C. It simplifies user login procedures.
D. It allows for automated password resets.
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6. Which of the following is a key principle of Workday
Security?
A. Maximizing user access at all times
B. Regularly reviewing access and training
C. Minimizing the importance of third-party assessments
D. Focusing solely on employee performance metrics

7. What benefits do Third-party Security Assessments provide
for Workday Security?
A. They reinforce the importance of teamwork
B. They help identify vulnerabilities and ensure industry

standard compliance
C. They focus on improving user productivity
D. They enhance marketing strategies for Workday

8. What does the term 'Separation of Duties' refer to in
Workday Security?
A. A measure to combine all tasks under one user
B. A strategy to minimize risk by dividing tasks among users
C. A protocol that allows one user to approve all transactions
D. An approach to reduce user accountability

9. What defines a user's ability to manage report fields in
Workday?
A. Report ownership
B. Security group access rights
C. Approval workflow
D. Personal preferences

10. What is the purpose of 'Workday Security Audit Reports'?
A. To track user access and changes for compliance and

security monitoring
B. To evaluate employee productivity annually
C. To assess the effectiveness of training programs
D. To manage organizational structure updates

4Sample study guide. Visit https://workdaysecurity.examzify.com for the full version

SA
M

PLE



Answers
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1. D
2. B
3. B
4. B
5. B
6. B
7. B
8. B
9. B
10. A
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Explanations
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1. What could be the cause if a business process task has not
been approved and appears to be unassigned?
A. Disabled account
B. User delegated the task to another user
C. The proxy access policy order is wrong
D. Missing/unassigned role in the approval process

The situation where a business process task has not been approved and appears to be
unassigned could be due to the absence or misassignment of a role in the approval
process. In Workday, business processes often involve multiple roles that are designated
to participate in specific tasks, including approvals. If a necessary role is missing or not
assigned correctly, there may not be anyone designated to review or approve the task,
resulting in the task appearing unassigned. This effectively halts the workflow, as the
needed permissions or responsibilities are not in place for the task to move forward.  
Other factors like disabled accounts, delegated tasks, or incorrect proxy access policies
may influence task assignments or access but do not specifically create a scenario where
a task is both unassigned and unapproved. Thus, those scenarios would not directly lead
to the absence of an assignee for the approval process in the same way that a missing or
unassigned role would.

2. True or False? You can change which delivered items are in
a given domain.
A. True
B. False
C. Only for custom domains
D. Depends on security roles

The assertion that you cannot change which delivered items are in a given domain is
accurate. In Workday, delivered domains are predefined by the system and come with a
specific set of data items tailored to certain security and functional roles. These domains
are foundational to the structure of Workday's security framework, ensuring consistency
and predictability in access and data management.  Since they are delivered as part of
the system's core functionality, changes to their composition are not permitted. This
consistency allows for better management of security and data access across different
user roles within the organization. Thus, the statement is true; you cannot alter the
delivered items within a delivered domain.  Options that suggest the possibility of making
changes—whether for custom domains or dependent on security roles—do not reflect how
delivered domains operate within the Workday framework. Custom domains may allow for
different configurations, but delivered domains follow strict guidelines set by Workday.
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3. Which aspect does Access Levels influence in Workday data
management?
A. User training requirements.
B. View and edit permissions for users.
C. System performance metrics.
D. Hardware requirements.

Access Levels in Workday data management primarily influence the view and edit
permissions for users. They are a foundational element of Workday's security framework,
determining what data users are allowed to see and what actions they can perform on
that data. By assigning specific access levels, organizations can control the visibility of
sensitive information, ensuring that only authorized users can view or modify it. This
tailored access helps in maintaining data integrity and confidentiality, allowing for a
secure and effective environment for data management.  The other choices relate to
different areas of Workday functionality. User training requirements, while important,
are not directly impacted by access levels; instead, they pertain to how well users can
navigate and utilize the system based on their permissions. System performance metrics
involve evaluating the efficiency and responsiveness of the Workday system under
various loads, which is unrelated to user access rights. Similarly, hardware requirements
refer to the physical infrastructure needed to support Workday applications, rather than
how data access is managed within those applications.

4. How can a user be restricted to accessing integration
events for selected integration systems?
A. By limiting access to system administrators
B. Through integration system security segments setup
C. By denying access to all other systems
D. By providing specific user training

The option focused on setting up integration system security segments is the correct
approach to restrict a user's access to integration events for selected integration
systems. This method involves creating specific security segments that define which
integration systems a user can access. By establishing these segments, administrators
can finely control permissions based on the needs and roles of different users, ensuring
that sensitive data and functionality are only available to those authorized to interact
with particular integration systems.  This detailed setup allows for a tailored security
model that aligns with organizational policies and helps in minimizing potential risks
associated with unauthorized access. Without such a defined security segment structure,
it would be challenging to manage and enforce specific access controls effectively. This
setup is crucial for maintaining the integrity and confidentiality of the integration events
associated with various systems.
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5. How does Multi-Factor Authentication improve security in
Workday?
A. It replaces the need for passwords.
B. It adds another layer of verification.
C. It simplifies user login procedures.
D. It allows for automated password resets.

Multi-Factor Authentication (MFA) enhances security by requiring users to provide
multiple forms of verification before they are granted access to their accounts. This
means that instead of relying solely on a password, users must also authenticate their
identity through additional means, such as a one-time code sent to their mobile device or
the use of biometric scans.  By implementing MFA, even if a password is compromised,
unauthorized access to the account is still prevented unless the second factor of
authentication is also successfully completed. This makes it significantly more difficult
for malicious actors to gain access to sensitive information or systems, thereby
bolstering the overall security posture of Workday. Each method of verification adds a
layer of defense against potential breaches, greatly reducing the risk of unauthorized
access.   While the other options touch on aspects related to security and user
experience, they do not accurately capture the primary function of MFA in enhancing
security through additional verification steps.

6. Which of the following is a key principle of Workday
Security?
A. Maximizing user access at all times
B. Regularly reviewing access and training
C. Minimizing the importance of third-party assessments
D. Focusing solely on employee performance metrics

Regularly reviewing access and training is a key principle of Workday Security because it
helps to ensure that only authorized users have access to sensitive data and critical
functionality within the system. With personnel changing roles, leaving the organization,
or moving to different departments, it is vital to periodically assess and update user
permissions to maintain a secure environment.  This principle is rooted in the idea of
continuous improvement in security practices, where regular reviews can reveal any
discrepancies or outdated access rights. Additionally, ongoing training ensures that
users remain aware of security policies and best practices, helping to foster a culture of
security within the organization. By integrating both access review and user training,
organizations can effectively manage risk and safeguard their data integrity.
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7. What benefits do Third-party Security Assessments provide
for Workday Security?
A. They reinforce the importance of teamwork
B. They help identify vulnerabilities and ensure industry

standard compliance
C. They focus on improving user productivity
D. They enhance marketing strategies for Workday

Third-party security assessments are essential for Workday Security as they play a
critical role in identifying vulnerabilities and ensuring compliance with industry
standards. These assessments involve external experts evaluating Workday's security
practices, controls, and vulnerabilities from an unbiased perspective.   By pinpointing
weaknesses in the security architecture or processes, these evaluations help
organizations address potential risks before they can be exploited by malicious actors.
Additionally, compliance with industry standards is vital for maintaining trust with
clients and partners, as well as adhering to regulations that govern data protection and
privacy. Therefore, the involvement of professional third-party assessments provides a
necessary layer of scrutiny that can reinforce security measures and help organizations
fulfill their responsibility to protect sensitive data effectively.

8. What does the term 'Separation of Duties' refer to in
Workday Security?
A. A measure to combine all tasks under one user
B. A strategy to minimize risk by dividing tasks among users
C. A protocol that allows one user to approve all transactions
D. An approach to reduce user accountability

The term 'Separation of Duties' in Workday Security refers to a strategy aimed at
minimizing risk by dividing tasks among multiple users. This principle is fundamental to
organizational security because it helps prevent fraud and errors. By ensuring that no
single user has control over all aspects of any critical business process, organizations can
create a system of checks and balances. This approach can help mitigate the risk of
intentional misconduct or accidental mistakes since different individuals are involved in
the various stages of a transaction or task.  When tasks are distributed among various
users, it not only enhances security but also promotes accountability within the
organization. Each user is responsible for their specific tasks, which helps track activity
more effectively and allows for a more thorough audit trail.  In contrast, the other
options present practices that do not align with security best practices. Combining all
tasks under one user or allowing one user to approve all transactions can create
significant vulnerabilities, as these scenarios concentrate too much power and
responsibility in the hands of a single individual. Similarly, an approach that reduces
user accountability undermines the fundamental goals of effective governance and
security, making it easier for issues to arise without clear ownership or oversight.
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9. What defines a user's ability to manage report fields in
Workday?
A. Report ownership
B. Security group access rights
C. Approval workflow
D. Personal preferences

The ability of a user to manage report fields in Workday is primarily governed by the
security group access rights assigned to that user. Security groups are a fundamental
aspect of Workday’s security model, allowing administrators to define specific
permissions and access levels for various functionalities, including the management of
report fields.   When a user is part of a particular security group that has been granted
the rights to configure or manage report fields, they can alter the report layout, add or
remove fields, and change other report configurations as needed. This granular level of
control ensures that only users with the appropriate security permissions can modify
sensitive or critical reporting elements, thereby maintaining data integrity and security. 
Other options do not directly correlate with managing report fields. Report ownership
refers to who owns a report and can influence editing capabilities but does not directly
dictate the ability to manage report fields outside of the owner's rights. Approval
workflows focus on the approval processes within Workday rather than access
management. Personal preferences might influence how a user views or interacts with
reports, but they do not affect access to managing report field settings. Therefore,
security group access rights are crucial for defining users' capabilities surrounding
report management tasks.

10. What is the purpose of 'Workday Security Audit Reports'?
A. To track user access and changes for compliance and

security monitoring
B. To evaluate employee productivity annually
C. To assess the effectiveness of training programs
D. To manage organizational structure updates

The purpose of "Workday Security Audit Reports" is primarily to track user access and
changes within the system, which is crucial for compliance and security monitoring.
These reports provide detailed information about who has accessed what data, when they
accessed it, and any modifications made to security settings or user access rights. By
maintaining comprehensive audit trails, organizations can ensure that user activities
comply with internal policies and regulatory requirements, thereby safeguarding
sensitive information and minimizing the risk of data breaches.   This capability is vital
for organizations that need to demonstrate accountability and transparency concerning
access to their data, especially in regulated industries where compliance with laws such
as GDPR or HIPAA is a focal point.   In contrast, assessing employee productivity or
evaluating training program effectiveness does not align with the core function of
security audit reports, as these tasks focus on performance metrics rather than security
and compliance. Similarly, managing organizational structure updates pertains to
administrative functions rather than monitoring user access or changes.
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