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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Who ultimately reports on professional assistance procedures to the
board?
A. The counselor
B. The patient
C. The clinical supervisor
D. The board liaison or coordinator

2. What is the recommended approach when personal beliefs conflict with a
client's goals?
A. Share all personal beliefs with the client to align values.
B. Seek supervision and adhere to ethics.
C. Ignore ethical standards to please the client.
D. End the therapeutic relationship immediately.

3. Which action could create a conflict of interest?
A. Counselor dating a client
B. Counselor refusing service due to religion
C. Counselor accepting client's property
D. Counselor referring to a doctor

4. Missing a required random drug screening is considered in professional
conduct. Which option best describes this violation?
A. Missing a required random drug screening.
B. Attending the random drug screening but arriving late by 2 hours.
C. Recommending drug screening for others.
D. Recording the screening results inaccurately.

5. Which of the following is a requirement for a credential holder in the
professional assistance procedure?
A. Immediately surrender their license.
B. Continue working while using substances.
C. Abstain from alcohol and drugs, submit to random drug screening, and

participate in a treatment program.
D. Abstain from alcohol only, with no treatment requirements.
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6. How should a counselor respond to a client who is at imminent risk of
self-harm?
A. Dismiss concerns and continue session.
B. Inform the client that safety is their responsibility.
C. Conduct a risk assessment, ensure safety, involve supervisors, and contact

emergency services if needed.
D. Wait until the client agrees to seek help.

7. Presumed unprofessional if not responded to within 30 days. Which
statement best reflects this?
A. Not a concern
B. Presumed unprofessional
C. A minor issue
D. Not required

8. Which topic is not part of the department-approved counselor education
content areas?
A. Ethics
B. Architecture
C. Evaluation methods
D. Counseling theories

9. Within how many days can a credential holder request a review of an
adverse eligibility decision?
A. 5 days
B. 15 days
C. 30 days
D. 10 days

10. What is the primary effect of trauma-informed care on treatment
participation?
A. Trauma-informed approaches disregard trauma in favor of sobriety.
B. Trauma-informed approaches reinforce punitive approaches.
C. Trauma-informed approaches only address trauma, not substance use.
D. Trauma-informed approaches reduce barriers to engagement and improve

participation and outcomes.
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Answers
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1. D
2. B
3. C
4. A
5. C
6. C
7. B
8. B
9. D
10. D
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Explanations
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1. Who ultimately reports on professional assistance procedures to the
board?
A. The counselor
B. The patient
C. The clinical supervisor
D. The board liaison or coordinator

The person who ultimately reports on professional assistance procedures to the board is the board liaison or
coordinator. This role exists to serve as the official conduit between the practitioner’s team and the licensing
board, ensuring that all required information about professional assistance, monitoring, treatment compliance,
and related actions is collected, formatted, and submitted in a timely and accurate way. The counselor provides
the clinical information and documentation, and the supervisor may review and support the process, but the
formal report to the board comes through the designated liaison or coordinator. The patient is not the reporting
party, as reports to the board are controlled by regulatory procedures and confidentiality considerations.

2. What is the recommended approach when personal beliefs conflict with a
client's goals?
A. Share all personal beliefs with the client to align values.
B. Seek supervision and adhere to ethics.
C. Ignore ethical standards to please the client.
D. End the therapeutic relationship immediately.

When a counselor’s personal beliefs clash with what a client wants to achieve, the right move is to seek
supervision and follow professional ethics. This keeps care client-centered, prevents the counselor from
imposing beliefs, and uses supervision to work through the conflict, clarify boundaries, and determine
appropriate steps within the ethics code. Sharing all personal beliefs would risk biasing the session, and ignoring
ethics or ending the relationship without proper process would undermine client welfare and professional
standards. By consulting a supervisor and adhering to ethics, the counselor supports the client's goals while
maintaining professional integrity.

3. Which action could create a conflict of interest?
A. Counselor dating a client
B. Counselor refusing service due to religion
C. Counselor accepting client's property
D. Counselor referring to a doctor

Conflict of interest occurs when a counselor’s personal interests or relationships could bias professional
judgment or influence the care provided to a client. Accepting property from a client creates a clear personal
stake in the client or in the therapeutic relationship, which can skew decisions, affect objectivity, or put pressure
on the counselor to respond in a way that benefits the client’s possessions rather than the client’s well-being.
This kind of material exchange can also blur boundaries and undermine trust, making it harder to maintain
professional neutrality and protect the client’s interests.  Dating a client is a severe boundary violation and dual
relationship that can harm the client and compromise treatment, so it’s not primarily framed as a conflict of
interest in the same way. Refusing service due to religion reflects discrimination and bias rather than a
conflict-of-interest situation. Referring a client to a doctor is a standard, appropriate professional action and
does not constitute a conflict of interest.
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4. Missing a required random drug screening is considered in professional
conduct. Which option best describes this violation?
A. Missing a required random drug screening.
B. Attending the random drug screening but arriving late by 2 hours.
C. Recommending drug screening for others.
D. Recording the screening results inaccurately.

Missing a required random drug screening is a violation because these screenings are a mandatory part of
ongoing monitoring to protect clients and uphold accountability in practice. When a clinician does not show up
for a required test, it signals noncompliance with professional standards and can undermine safety, trust, and
the integrity of the treatment process. This is distinct from arriving late, which is still a conduct issue but not as
clear a breach as failing to appear at all. Recommending drug screening for others falls outside appropriate
professional scope, and recording results inaccurately constitutes data falsification—another serious violation,
but it’s a different type of misconduct.

5. Which of the following is a requirement for a credential holder in the
professional assistance procedure?
A. Immediately surrender their license.
B. Continue working while using substances.
C. Abstain from alcohol and drugs, submit to random drug screening, and

participate in a treatment program.
D. Abstain from alcohol only, with no treatment requirements.

In a professional assistance procedure, the aim is to protect clients while supporting the credential holder’s
recovery and safe return to practice. The requirement combines three elements: abstaining from both alcohol
and drugs, submitting to random drug screening to verify ongoing sobriety, and actively participating in a
treatment program. This trio ensures the professional remains accountable, receives support for underlying
issues, and is monitored to prevent impairment in practice. The other options don’t provide this comprehensive
framework: surrendering the license upfront isn’t a standard, unconditional requirement; continuing to work
while using substances directly undermines client safety; and abstaining from alcohol only, with no treatment or
monitoring, fails to address the broader needs of recovery and accountability.
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6. How should a counselor respond to a client who is at imminent risk of
self-harm?
A. Dismiss concerns and continue session.
B. Inform the client that safety is their responsibility.
C. Conduct a risk assessment, ensure safety, involve supervisors, and contact

emergency services if needed.
D. Wait until the client agrees to seek help.

When a client is at imminent risk of self-harm, the priority is to act quickly to protect their safety through a
structured response. That means rapidly assessing the level of danger by considering intent, plan, access to
means, and the immediacy of risk. If the assessment indicates high risk, you put safety first: do not leave the
client alone, mobilize resources, and follow your agency’s safety protocols. Involve supervisors to verify the plan
and ensure you’re following ethical and legal requirements, and if needed escalate to emergency services or
crisis resources to secure immediate help. This approach reflects professional responsibility to protect life while
coordinating appropriate support and supervision.  Dismissal of concerns and continuing the session ignores a
life-threatening situation and bypasses necessary safety actions. Telling the client that safety is their
responsibility places the burden on them rather than on a trained professional who must intervene. Waiting for
the client to agree to seek help is passive and dangerous in the face of imminent risk. The chosen approach
combines assessment, safety measures, supervision, and escalation when necessary, which is the most
responsible and effective course of action.

7. Presumed unprofessional if not responded to within 30 days. Which
statement best reflects this?
A. Not a concern
B. Presumed unprofessional
C. A minor issue
D. Not required

Timely communication is a professional expectation in counseling practice. If a response is not provided within
thirty days, the standard interpretation is that the provider is acting in an unprofessional manner, because
clients, colleagues, and supervisors rely on timely replies to ensure safety, treatment planning, and continuity of
care. That’s why the best statement is that this is presumed unprofessional. The other options downplay or deny
the obligation, which conflicts with professional standards and the impact delays can have on trust and
treatment progress.

8. Which topic is not part of the department-approved counselor education
content areas?
A. Ethics
B. Architecture
C. Evaluation methods
D. Counseling theories

Counselor education content areas are designed to cover the knowledge and skills used in professional practice,
from ethical decision-making to understanding and applying theoretical approaches and evaluation methods.
Architecture does not fit into this realm because it deals with building design and construction, not counseling
practice. The topics that do belong—ethics, evaluation methods, and counseling theories—provide the
foundation for ethical conduct, assessing client progress, and choosing or applying therapeutic approaches.
Because architecture has no relevance to counseling training or credentialing requirements, it is not part of the
department-approved content areas.
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9. Within how many days can a credential holder request a review of an
adverse eligibility decision?
A. 5 days
B. 15 days
C. 30 days
D. 10 days

Timeliness of challenging an adverse eligibility decision is what this item centers on. The standard rule is that a
credential holder must submit a request for review within ten days of receiving the adverse decision. This
ensures the review can proceed promptly and that relevant information is still fresh, supporting a fair
reconsideration of the decision. Written requests typically outline the reasons for seeking review and attach any
supporting documentation, and they are directed to the credentialing authority handling eligibility decisions. If
the request is not made within ten days, the right to review within the formal process is typically lost or limited,
which is why the ten-day window is used. Shorter durations, like five days, are usually insufficient to gather
necessary information, and longer durations like fifteen or thirty days would delay resolution beyond the policy's
intended timeframe.

10. What is the primary effect of trauma-informed care on treatment
participation?
A. Trauma-informed approaches disregard trauma in favor of sobriety.
B. Trauma-informed approaches reinforce punitive approaches.
C. Trauma-informed approaches only address trauma, not substance use.
D. Trauma-informed approaches reduce barriers to engagement and improve

participation and outcomes.
Trauma-informed care boosts treatment participation by removing barriers that trauma can create to engaging
in services. When care is built on safety, trust, collaboration, and empowerment, clients feel respected and in
control, which makes them more willing to attend sessions, stay involved, and follow through with treatment
plans. This approach recognizes the impact of trauma on behavior and engagement and integrates that
understanding with substance use treatment rather than ignoring it or being punitive. By reducing fear, shame,
and triggering environments, clients are more likely to participate actively, leading to better engagement and
outcomes.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://wisubstanceabusecounselor.examzify.com

We wish you the very best on your exam journey. You've got this!
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