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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions
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1. Disclose proper vehicle information; concealing facts or
failing to provide required information is?
A. Ethical
B. Optional
C. Illegal you are withholding information
D. Permissible

2. What are the potential consequences if a dealer
misrepresents a vehicle's fuel efficiency in Wisconsin
advertising?
A. No legal consequences if the error is minor.
B. Potential violation of consumer protection laws, fines, and

civil liability.
C. Automatic imprisonment of the salesperson.
D. Only a warning from the DMV.

3. When a vehicle has a branded title (salvage or rebuilt),
what must the dealer do?
A. Disclose the branding to the buyer, and ensure proper title

transfer and any required inspections.
B. Hide the branding to avoid deterring the buyer.
C. Transfer the title without inspection or disclosure.
D. Remove the branding before selling.

4. In a vehicle sale, which items are taxable?
A. Document preparation fee, $50 SMOG fee paid to the

seller/dealer
B. Finance charges
C. Insurance charges
D. Smog certificate fee (paid to the state)
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5. What is the difference between an express warranty and an
implied warranty in Wisconsin?
A. An express warranty is a written or verbal promise by the

seller; an implied warranty is created by law unless disclaimed,
such as merchantability or fitness.

B. An express warranty is only valid for new vehicles, while
implied warranties only apply to used vehicles.

C. An express warranty is always exclusive, while implied
warranties are non-exclusive.

D. An express warranty can be revoked at any time by the seller.

6. What has to be disclosed about a vehicle to a customer if
the vehicle was used for?
A. It has a full factory warranty
B. It was used as a police vehicle or taxi
C. It has no mileage
D. It has never been in an accident

7. When should you offer an uninspected vehicle for sale?
A. Immediately
B. Never
C. After inspection
D. Only for export

8. What should a dealer do if a recall notice is issued for a
vehicle before selling it?
A. Repair the recall if practicable, or notify the buyer and

provide recall repair options; document.
B. Ignore the recall until after sale.
C. Repair the recall if practicable, or notify the buyer and

provide recall repair options; document.
D. Do nothing.
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9. Which remedies are available to the dealer when a buyer
defaults?
A. Accelerate the amount due, repossess the vehicle, and sell

the vehicle
B. Only accelerate the amount due
C. Only repossess the vehicle
D. Only sell the vehicle

10. What steps should a dealer take when a vehicle has
outstanding safety recalls?
A. Ignore recalls.
B. Post recall information on social media only.
C. Inform the buyer but nothing else.
D. Inform the buyer and offer to have the recall repaired;

provide recall information.
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Answers
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1. C
2. B
3. A
4. A
5. A
6. B
7. B
8. C
9. D
10. D
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Explanations
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1. Disclose proper vehicle information; concealing facts or
failing to provide required information is?
A. Ethical
B. Optional
C. Illegal you are withholding information
D. Permissible

Honesty about a vehicle’s condition is a legal obligation in sales. When you sell, you must
disclose any known defects or issues that could affect safety, performance, or value.
Concealing facts or failing to provide required information isn’t just unethical—it’s
illegal in many places, including Wisconsin, because it can be treated as
misrepresentation or fraud. The consequences can include civil liability, penalties, and
damage to your reputation. Examples include known mechanical problems, prior
accidents, flood damage, salvage titles, or odometer discrepancies. This isn’t
optional—the law expects transparency. Claims that it’s ethical but not illegal, optional,
or permissible don’t fit because withholding information violates legal standards
designed to protect buyers.

2. What are the potential consequences if a dealer
misrepresents a vehicle's fuel efficiency in Wisconsin
advertising?
A. No legal consequences if the error is minor.
B. Potential violation of consumer protection laws, fines, and

civil liability.
C. Automatic imprisonment of the salesperson.
D. Only a warning from the DMV.

Misrepresenting a vehicle’s fuel efficiency in advertising is a misleading claim about a
fact buyers rely on. In Wisconsin, false or deceptive advertising falls under consumer
protection laws, and misrepresentations about fuel economy are treated as unfair or
deceptive practices. If a dealer makes or promotes a claim that isn’t true or isn’t
supported by reliable data, regulators can impose fines on the business and its owners,
and consumers can pursue civil damages or restitution. The consequences go beyond a
simple warning; they can include monetary penalties and court-ordered remedies to stop
the misleading practices and to compensate those harmed. The important takeaway is
that fuel-efficiency claims are subject to legal scrutiny, and misrepresentation can
trigger regulatory action, fines, and civil liability.
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3. When a vehicle has a branded title (salvage or rebuilt),
what must the dealer do?
A. Disclose the branding to the buyer, and ensure proper title

transfer and any required inspections.
B. Hide the branding to avoid deterring the buyer.
C. Transfer the title without inspection or disclosure.
D. Remove the branding before selling.

When a vehicle has a branded title, it carries a history of damage or insurer total loss and
later repair or rebuild. The dealer must clearly disclose this branding to the buyer and
handle the title transfer properly, including any inspections or rebuilt-title requirements
the state requires. This ensures the buyer knows about the vehicle’s past and that the car
meets the necessary regulations before transfer. Hiding the branding, transferring
without disclosure, or removing the branding would mislead the buyer and violate legal
requirements.

4. In a vehicle sale, which items are taxable?
A. Document preparation fee, $50 SMOG fee paid to the

seller/dealer
B. Finance charges
C. Insurance charges
D. Smog certificate fee (paid to the state)

In Wisconsin, sales tax on a vehicle applies to the price you pay for the car plus certain
charges added by the seller that are part of the sale. A document preparation fee is a
dealer charge tied to completing the sale, so it becomes part of what’s taxed. A SMOG fee
charged by the dealer is also considered part of the transaction with the seller and is
taxed.   Charges that aren’t taxed include finance charges (interest) and insurance (paid
to an insurer, not the seller as part of the sale). The smog certificate fee paid directly to
the state is a government-imposed fee, not a charge the seller passes through as part of
the sale, so it isn’t taxed.  So the items that are taxable are the document preparation fee
and the SMOG fee paid to the seller/dealer.
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5. What is the difference between an express warranty and an
implied warranty in Wisconsin?
A. An express warranty is a written or verbal promise by the

seller; an implied warranty is created by law unless disclaimed,
such as merchantability or fitness.

B. An express warranty is only valid for new vehicles, while
implied warranties only apply to used vehicles.

C. An express warranty is always exclusive, while implied
warranties are non-exclusive.

D. An express warranty can be revoked at any time by the seller.
In Wisconsin, a promise the seller makes about a vehicle, written or spoken, is an express
warranty. It’s a specific commitment you can rely on that goes beyond the basic
purchase. Implied warranties, on the other hand, come from the law itself and kick in
even if the seller never said anything about the car. The most common are the implied
warranty of merchantability, meaning the car is fit for ordinary use as a vehicle, and the
implied warranty of fitness for a particular purpose, which applies when the seller knows
you intend to use the car for a specific purpose and you rely on their advice. These
warranties exist unless the seller clearly disclaims them in a way that’s conspicuous, such
as an “as is” sale or a written disclaimer.  So the key difference is that express warranties
are about the seller’s explicit promises, while implied warranties are protections created
by law that apply unless properly disclaimed. The other options don’t fit because express
promises can cover used or new cars, implied warranties can apply to both, and they
aren’t defined by exclusivity or revocability in the way those choices suggest.

6. What has to be disclosed about a vehicle to a customer if
the vehicle was used for?
A. It has a full factory warranty
B. It was used as a police vehicle or taxi
C. It has no mileage
D. It has never been in an accident

The key idea here is that certain prior uses of a vehicle must be disclosed to a buyer. If a
vehicle has been used as a police vehicle or a taxi, that fact has to be disclosed. This
matters because such vehicles often endure more wear and tear, may have been equipped
with police-related or taxi equipment, and can have maintenance or modification
histories that affect value, safety, and ongoing costs. A buyer deserves to know this so
they can make an informed decision about price, potential repairs, and insurance.  Other
options aren’t universal disclosures. A used vehicle doesn’t automatically come with a
full factory warranty, and vehicles always have some mileage, so “no mileage” isn’t
accurate. Whether a vehicle has been in an accident is important, but it’s not the specific
disclosure required by this item; the explicit requirement highlighted here is the fact of
police or taxi use.
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7. When should you offer an uninspected vehicle for sale?
A. Immediately
B. Never
C. After inspection
D. Only for export

The main idea is that you should never offer a vehicle for sale without a current safety
inspection. In Wisconsin, a vehicle generally cannot be legally registered or operated
until it has passed a safety inspection, and selling one that hasn’t been inspected can
mislead the buyer and expose you to liability. Therefore, the proper approach is to have
the vehicle inspected and, if possible, pass safety standards before putting it on the
market. If there are issues, fix them or disclose them and only proceed with sale once the
inspection is complete. Selling an uninspected vehicle, even for export, isn’t appropriate.

8. What should a dealer do if a recall notice is issued for a
vehicle before selling it?
A. Repair the recall if practicable, or notify the buyer and

provide recall repair options; document.
B. Ignore the recall until after sale.
C. Repair the recall if practicable, or notify the buyer and

provide recall repair options; document.
D. Do nothing.

Recalls are safety obligations, and the dealer must ensure the vehicle is safe for the
buyer. If the recall repair can be completed before the sale, do it. If finishing the repair
before delivery isn’t practical, you should still inform the buyer about the recall, offer
recall repair options, and document that disclosure and the options you provided. This
protects the buyer from a known safety issue and creates a clear record of what was
offered and when. Not addressing the recall—by ignoring it or doing nothing—risks safety
for the new owner and can expose the dealer to liability and regulatory problems. So the
right approach is to fix it if possible, or clearly notify the buyer and arrange repair
options with proper documentation.
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9. Which remedies are available to the dealer when a buyer
defaults?
A. Accelerate the amount due, repossess the vehicle, and sell

the vehicle
B. Only accelerate the amount due
C. Only repossess the vehicle
D. Only sell the vehicle

When a buyer defaults on a financed vehicle, the dealer’s remedy focuses on turning the
collateral into cash to satisfy the debt. The way to do that is to sell the vehicle in a
commercially reasonable manner and apply the proceeds to what is owed. The scenario
presented emphasizes the remedy of selling the vehicle as the means to recover the debt,
with any deficiency handled afterward through appropriate legal channels. This is why
selling the vehicle is the correct choice: it directly converts the collateral into payment
for the loan. While accelerating the due date or repossessing can occur in practice under
certain terms or laws, the option highlighted here centers on the sale as the recognized
remedy for default.

10. What steps should a dealer take when a vehicle has
outstanding safety recalls?
A. Ignore recalls.
B. Post recall information on social media only.
C. Inform the buyer but nothing else.
D. Inform the buyer and offer to have the recall repaired;

provide recall information.
When a vehicle has outstanding safety recalls, the dealer must be transparent with the
buyer and take steps to fix the issue. The safest and most responsible approach is to
inform the buyer about all known recalls and to offer to have them repaired, providing
the recall information and arranging the repair, typically at no cost to the buyer. This
protects the buyer’s safety and helps ensure the vehicle is up to date with manufacturer
remedies before or during the sale.  To make this concrete, you’d check the VIN against
manufacturer and national recall databases, share the current recall status with the
buyer, and present the recall notices. Then you’d coordinate a repair appointment at an
authorized service center or arrange for the recall work to be completed, supplying
documentation of the repair. This approach demonstrates due diligence, fosters trust,
and reduces potential liability by addressing known safety issues.  Ignoring recalls or
only posting information on social media doesn’t ensure the buyer is truly informed or
that the recall is remedyed. Simply informing the buyer without offering repair leaves a
safety defect unresolved and does not meet responsible dealership standards.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://wisconsincarsales.examzify.com

We wish you the very best on your exam journey. You've got this!
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