
Western Governors
University (WGU) ITSW2120
D276 Practice Exam
(Sample)
Study Guide

Everything you need from our exam experts!

This is a sample study guide. To access the full version with hundreds of
questions,



Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain from reliable
sources accurate, complete, and timely information about this product.

Sample study guide, visit https://wgu-itsw2120-d276.examzify.com
for the full version with hundreds of practice questions 1

SA
M

PLE



Table of Contents
Copyright 1.......................................................................................
Table of Contents 2..........................................................................
Introduction 3..................................................................................
How to Use This Guide 4..................................................................
Questions 6.......................................................................................
Answers 9.........................................................................................
Explanations 11................................................................................
Next Steps 17...................................................................................

Sample study guide, visit https://wgu-itsw2120-d276.examzify.com
for the full version with hundreds of practice questions 2

SA
M

PLE



IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Don’t worry about getting everything right, your
goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations, and take
breaks to retain information better.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning.
7. Use Other Tools

Pair this guide with other Examzify tools like flashcards, and digital
practice tests to strengthen your preparation across formats.
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There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly — adapt the tips above to fit your
pace and learning style. You've got this!
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Questions
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1. What is 'unit testing' in software development?
A. Testing the entire application at once
B. Testing individual components or modules of software
C. Testing the performance of a software application
D. Testing the integration of software components

2. What does the 'len()' function do in Python?
A. Determines the data type of a variable
B. Finds the length of a sequence such as a list or string
C. Creates a new variable
D. Calculates the sum of all elements in a list

3. What is the main purpose of using functions in
programming?
A. To secure data
B. To reduce code redundancy
C. To increase processing speed
D. To manage database connections

4. What is the main purpose of the <caption> tag in a table?
A. To provide a header for the table
B. To define the table's layout
C. To insert images into the table
D. To provide a description for the table content

5. How is a 'major incident' defined in ITIL?
A. An incident with minor disruption to services
B. An incident that results in significant disruption to critical

business operations
C. A routine incident that requires escalation
D. An incident that affects only one user
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6. What is a 'service catalog' in the context of IT services?
A. A comprehensive list of all IT services offered by the service

provider
B. A tool for analyzing service effectiveness
C. A document outlining service level agreements
D. A record of customer service interactions

7. In the context of ITIL, what does 'integrated service
management' refer to?
A. Coordinating all service management practices to work

together efficiently
B. Implementing strict processes for service delivery
C. Isolating service management from the rest of the

organization
D. Maximizing cost reduction at the expense of service quality

8. What does security management in ITIL primarily focus
on?
A. Ensuring compliance with financial regulations
B. Ensuring that the organization’s IT services are secure and

compliant with policies
C. Monitoring user activities and access control
D. Analyzing data for security threats

9. How will the element with the border-radius property in
the code snippet be displayed in the browser?
A. Rectangle with sharp corners
B. Rectangle with rounded corners
C. Square with a rounded bottom left corner
D. Rectangle with a rounded bottom left corner

10. Which operator is used for membership testing in Python?
A. in
B. is
C. ==
D. exists
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Answers
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1. B
2. B
3. B
4. D
5. B
6. A
7. A
8. B
9. D
10. A
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Explanations
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1. What is 'unit testing' in software development?
A. Testing the entire application at once
B. Testing individual components or modules of software
C. Testing the performance of a software application
D. Testing the integration of software components

Unit testing is a crucial practice in software development that focuses on verifying the
functionality of individual components or modules within a program. This type of testing
is typically conducted by developers to ensure that each part of the code performs as
expected. By isolating individual parts of the application, developers can identify and fix
issues at the earliest stage possible, leading to more reliable and maintainable code.  The
importance of unit testing lies in its ability to catch bugs early in the development
process before they accumulate and affect later stages of development or production. It
also facilitates code changes and refactoring, as developers can run unit tests to confirm
that existing functionality remains intact after modifications.   While other forms of
testing, such as integration testing or performance testing, play significant roles in the
software development lifecycle, unit testing specifically targets the evaluation of
standalone components, ensuring that each works correctly in isolation before they are
integrated into the larger application.

2. What does the 'len()' function do in Python?
A. Determines the data type of a variable
B. Finds the length of a sequence such as a list or string
C. Creates a new variable
D. Calculates the sum of all elements in a list

The 'len()' function in Python is used to find the length of a sequence, which includes
data types such as lists, strings, tuples, and dictionaries. When applied to a string, 'len()'
returns the number of characters in that string. For a list, it returns the number of
elements present in that list. This functionality is crucial for many programming tasks,
such as iterating over elements, validating input, or adjusting data structures
dynamically based on their size.   Using 'len()' provides a straightforward way to assess
how many items are present in a data structure, making it an essential tool in Python
programming for manipulating and understanding collections of data.
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3. What is the main purpose of using functions in
programming?
A. To secure data
B. To reduce code redundancy
C. To increase processing speed
D. To manage database connections

The main purpose of using functions in programming is to reduce code redundancy.
Functions allow programmers to encapsulate a set of instructions that perform a specific
task, which can then be reused throughout the code without needing to rewrite the same
code multiple times. This not only makes the code cleaner and easier to read but also
simplifies maintenance, as changes to a specific task need to be made in only one place. 
By defining functions, developers can create modular code that promotes better
organization and structure. It helps in breaking complex problems into smaller,
manageable parts. Additionally, functions can also aid in improving the debugging
process since individual functions can be tested separately for correctness.  While
functions may have other benefits such as potentially increasing processing speed when
properly utilized or offering a way to manage database connections through specific
function calls, these are secondary advantages. The essential role of functions is to
promote efficiency and clarity in programming by minimizing redundancy.

4. What is the main purpose of the <caption> tag in a table?
A. To provide a header for the table
B. To define the table's layout
C. To insert images into the table
D. To provide a description for the table content

The primary purpose of the <caption> tag within a table is to provide a description or
summary of the content contained in that table. This tag is typically placed immediately
after the opening <table> tag and serves to give context to the data presented, making it
easier for users to understand the table’s purpose.   In terms of accessibility, the
<caption> also helps assistive technologies convey the meaning of the table to users who
may rely on screen readers. This additional information is especially useful when tables
are complex or when users may not have immediate context for the data.  Other options,
while related to tables, do not accurately describe the function of the <caption> tag. For
example, while headers help define sections of a table, they are specified separately using
the <th> tag, which is different from the role of the <caption> tag. Defining the table's
layout is typically done through CSS or attributes within the table tags themselves.
Inserting images into a table would involve using the <img> tag within a table cell and is
not related to the purpose of the <caption> at all.
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5. How is a 'major incident' defined in ITIL?
A. An incident with minor disruption to services
B. An incident that results in significant disruption to critical

business operations
C. A routine incident that requires escalation
D. An incident that affects only one user

A 'major incident' in ITIL (Information Technology Infrastructure Library) is defined as
an incident that results in significant disruption to critical business operations. This
definition emphasizes the impact of the incident on the organization’s ability to function
effectively. Major incidents often require immediate attention and a coordinated
response to restore services, as they can lead to severe repercussions for the business,
such as financial loss or damage to reputation.  The focus on significant disruption
underscores the distinction between major incidents and lesser incidents, which might
affect service but not elevate to such a disruptive level. Recognizing the severity of a
major incident allows ITIL framework practitioners to prioritize incident management
efforts and ensure resources are allocated appropriately to address and resolve the
situation swiftly.

6. What is a 'service catalog' in the context of IT services?
A. A comprehensive list of all IT services offered by the service

provider
B. A tool for analyzing service effectiveness
C. A document outlining service level agreements
D. A record of customer service interactions

A service catalog is a comprehensive list of all IT services offered by a service provider. It
serves as a central repository that details the various services available to users within an
organization, along with relevant information about each service, such as descriptions,
pricing, and service levels. This allows users to easily understand and access the services
they need.  The service catalog is fundamental for service management as it helps to
define which services are available, assists in managing service requests, and provides a
clear framework for users to choose services. Additionally, a well-structured service
catalog enhances communication between IT and business units, as it clearly outlines
what is being offered.  While other options may relate to aspects of IT service
management, they do not capture the essence of a service catalog as comprehensively as
the first option does. For instance, tools for analyzing service effectiveness focus on
performance metrics, which is different from the purpose of a service catalog. Similarly,
documents outlining service level agreements specify the expectations for service
delivery but do not encompass the full range of services provided. Records of customer
service interactions pertain to support tickets or communications rather than the
services available for offering to customers. Thus, defining the service offerings clearly is
a primary function of the service catalog.
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7. In the context of ITIL, what does 'integrated service
management' refer to?
A. Coordinating all service management practices to work

together efficiently
B. Implementing strict processes for service delivery
C. Isolating service management from the rest of the

organization
D. Maximizing cost reduction at the expense of service quality

Choosing to define 'integrated service management' as coordinating all service
management practices to work together efficiently is a fundamental understanding of
ITIL principles. Integrated service management emphasizes the need for seamless
interaction and collaboration among various service management disciplines, ensuring
that all practices align with the overall goals and customer needs of the organization.
This cross-functional cooperation allows organizations to deliver consistent and effective
services, improve service quality, and enhance customer satisfaction.  In ITIL, an
integrated approach means that different aspects of service management, such as service
strategy, design, transition, operation, and continual service improvement, should not
operate in silos but rather work harmoniously. By fostering collaboration and
communication among these practices, organizations can improve their responsiveness
to changing business requirements and enhance overall efficiency in service delivery.

8. What does security management in ITIL primarily focus
on?
A. Ensuring compliance with financial regulations
B. Ensuring that the organization’s IT services are secure and

compliant with policies
C. Monitoring user activities and access control
D. Analyzing data for security threats

Security management in ITIL primarily focuses on ensuring that the organization’s IT
services are secure and compliant with policies. This involves establishing a framework of
security policies, practices, and controls to protect information assets and manage
security risks effectively.   In this context, security management is about aligning IT
security with the organization’s overall business objectives, ensuring that services
delivered by IT are not just operational but also adhere to the necessary security and
compliance standards. This could involve risk assessments, managing incidents, and
implementing security measures that align with best practices and regulatory
requirements.  This focus encompasses not just the technical aspects of IT security, but
also the procedural and policy-driven elements necessary to create a sustainable and
effective approach to managing security within the organization. It emphasizes a holistic
view where both operational security and compliance are prioritized to protect
organizational assets and maintain stakeholder trust.
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9. How will the element with the border-radius property in
the code snippet be displayed in the browser?
A. Rectangle with sharp corners
B. Rectangle with rounded corners
C. Square with a rounded bottom left corner
D. Rectangle with a rounded bottom left corner

The border-radius property in CSS is used to create rounded corners for elements. When
this property is applied to a rectangle, it allows the corners to be rounded based on the
specified values. If a border-radius is set only on one corner, for instance on the bottom
left, only that particular corner will appear rounded.  In this case, stating that the
element will display as a rectangle with a rounded bottom left corner indicates that the
styling specifically targets that corner while leaving the others sharp. This visual
distinction gives it a unique design that deviates from a standard rectangle. Thus, if the
code snippet indicates a border-radius value applied only to the bottom left corner, this
aligns with the choice that describes the appearance accurately.

10. Which operator is used for membership testing in Python?
A. in
B. is
C. ==
D. exists

The operator used for membership testing in Python is "in." This operator checks
whether a specified value or variable exists within an iterable, such as a list, tuple,
dictionary, string, or set. For example, when you write `element in my_list`, Python
evaluates whether `element` is a member of `my_list`, returning `True` if it is found and
`False` otherwise. This is particularly useful for quickly determining the presence of an
item without needing to implement a loop to manually check each element.  In contrast,
the other options serve different purposes. The "is" operator checks for identity, meaning
it verifies if two references point to the same object in memory. The "==" operator,
although used for comparison, checks for equality of the values rather than membership.
Lastly, "exists" is not a valid operator in Python for any operation, including membership
testing. Understanding these distinctions is pivotal for writing effective and accurate
Python code.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://wgu-itsw2120-d276.examzify.com

We wish you the very best on your exam journey. You've got this!

Sample study guide, visit https://wgu-itsw2120-d276.examzify.com
for the full version with hundreds of practice questions  v-1768388416 | Page 17

SA
M

PLE


