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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Which of the following is NOT considered a form of listening?
A. Active Listening
B. Reflective Listening
C. Discernible Listening
D. Empathetic Listening

2. Who provides the Chairman of the Joint Chiefs of Staff with written policy
guidance regarding contingency plans?
A. Secretary of Defense (SecDef)
B. National Security Advisor
C. Chief of Staff of the Army
D. Department of Homeland Security Secretary

3. Which method of instruction is most commonly utilized in the Air Force?
A. Discussion Group
B. Demonstration
C. Teaching Lecture
D. Hands-on Training

4. Which phonetic alphabet is used by all branches of the U.S. Government for
radio communication?
A. Military Alphabet
B. International Civil Aviation Organization Alphabet
C. Federal Communications Alphabet
D. NATO Phonetic Alphabet

5. What is an individual called who is not authorized by a state party to a
conflict but takes part in hostilities?
A. Combatant
B. Unprivileged belligerent
C. Mercenary
D. Insurgent
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6. Which wing has an operations group and related operational mission
activity assigned?
A. Non-Component NAF
B. Strategic Wing
C. Operational Wing
D. Component NAF

7. What information does Part 1 of the CFETP provide for specialty
management?
A. A comprehensive overview of air operations
B. Details for overall management of the specialty
C. Lesson plans for training instructors
D. Information on international military cooperation

8. What policy mandates that all enlisted personnel in joint operations learn
joint concepts?
A. CJCSI 1805.01B
B. AFI 36-2624
C. AFMAN 36-2203
D. AFPD 36-26

9. Who manages each TRICARE region coordinating health care services?
A. Department of Veterans Affairs
B. Managed care support contractor
C. TRICARE Health Operations
D. Military Health Administration

10. Which section produces all AF enlisted promotion tests, which are written
by airmen for airmen?
A. Airman Advancement Section
B. Enlisted Evaluation Section
C. Professional Development Center
D. Training and Curriculum Development Office
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Answers
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1. C
2. A
3. C
4. B
5. B
6. C
7. B
8. A
9. B
10. A
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Explanations
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1. Which of the following is NOT considered a form of listening?
A. Active Listening
B. Reflective Listening
C. Discernible Listening
D. Empathetic Listening

Discernible Listening is not recognized as a formal type of listening, which makes it the correct choice in this
context. The other types listed—Active Listening, Reflective Listening, and Empathetic Listening—are established
approaches that involve specific techniques and skills for effective communication.  Active Listening
emphasizes engaging with the speaker through feedback and encouragement, ensuring that the listener fully
understands the information conveyed. Reflective Listening involves repeating or paraphrasing what the speaker
has said to confirm understanding and demonstrate attentiveness. Empathetic Listening goes further by not only
understanding the words but also discerning the emotions behind them, allowing the listener to connect with the
speaker on a deeper level.  In contrast, Discernible Listening lacks a defined methodology or recognized
framework within communication studies, making it distinct from the other three forms. Understanding these
types is essential for effective interpersonal communication, which is a critical skill in various contexts, including
personal relationships and professional environments.

2. Who provides the Chairman of the Joint Chiefs of Staff with written policy
guidance regarding contingency plans?
A. Secretary of Defense (SecDef)
B. National Security Advisor
C. Chief of Staff of the Army
D. Department of Homeland Security Secretary

The Secretary of Defense plays a crucial role in military operations and strategy, and is responsible for providing
the Chairman of the Joint Chiefs of Staff (CJCS) with written policy guidance regarding contingency plans. This
relationship is essential because the Secretary of Defense oversees the entire Department of Defense and acts
as the principal defense policy advisor to the President.   By providing written policy guidance, the Secretary
ensures that the contingency plans align with national defense objectives and strategies, enabling coherent
planning and execution of military operations. The CJCS uses this guidance to develop and coordinate military
strategies that support overall national security objectives, which highlights the importance of this role in the
strategic framework of U.S. defense policy.  Other options mentioned, such as the National Security Advisor or
the Chief of Staff of the Army, may offer insights or recommendations, but they do not have the same level of
authority or responsibility in terms of formal policy guidance for contingency plans. The Department of
Homeland Security Secretary focuses on domestic security rather than military contingency planning, further
emphasizing the unique role of the Secretary of Defense in this context.
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3. Which method of instruction is most commonly utilized in the Air Force?
A. Discussion Group
B. Demonstration
C. Teaching Lecture
D. Hands-on Training

The most commonly utilized method of instruction in the Air Force is the teaching lecture. This approach is
designed to efficiently convey essential information and concepts to a group, often in a structured format.
Teaching lectures allow instructors to disseminate a large amount of knowledge in a relatively short period,
ensuring that all personnel receive consistent training on critical topics.  Lectures also provide opportunities for
the instructor to engage with the audience, offering insights and clarifications on complex subjects. In a military
setting where time and clarity are crucial, the teaching lecture method effectively communicates standardized
information necessary for operational readiness.  While other methods, such as demonstration, discussion
groups, and hands-on training, are valuable in specific contexts, the teaching lecture remains foundational for
introducing new material and addressing broader concepts before applying them in practical scenarios. These
alternative methods often build on the information presented during lectures, but the lecture is pivotal in
ensuring a comprehensive understanding of fundamental principles.

4. Which phonetic alphabet is used by all branches of the U.S. Government for
radio communication?
A. Military Alphabet
B. International Civil Aviation Organization Alphabet
C. Federal Communications Alphabet
D. NATO Phonetic Alphabet

The correct answer is the NATO Phonetic Alphabet. This phonetic alphabet is standardized and used by various
organizations, including the military and civilian sectors, for clear and unambiguous communication over radio
transmissions. Each letter of the alphabet has a corresponding word (such as A for Alpha, B for Bravo, etc.) to
help eliminate confusion, especially in noisy environments or when signal quality is poor.  The NATO Phonetic
Alphabet was developed to improve communication and ensure clarity, as it is crucial for operations in military
scenarios, international aviation, and other areas where precise communication is necessary. This
standardization makes it universally recognized across different branches of the U.S. Government and
international boundaries.   In contrast, options like the Military Alphabet and the Federal Communications
Alphabet, although they might resemble the NATO Phonetic Alphabet in some functioning capacities, do not
have the same wide-reaching acceptance and uniformity across all branches of the government. The
International Civil Aviation Organization Alphabet, while it shares similarities with the NATO system, is
specifically tailored for aviation communication and does not have the same comprehensive application.

Sample study guide, visit https://wtdairmanpromotionsys.examzify.com
for the full version with hundreds of practice questions 12

SAMPLE



5. What is an individual called who is not authorized by a state party to a
conflict but takes part in hostilities?
A. Combatant
B. Unprivileged belligerent
C. Mercenary
D. Insurgent

The correct answer is "unprivileged belligerent." This term specifically refers to individuals who engage in
hostilities without being authorized by a legitimate state party to a conflict. Unlike combatants, who have certain
legal protections under international law due to their status, unprivileged belligerents do not fall under those
protections because they are not lawful participants in the conflict. This means they lack the rights and
immunity that combatants would normally have under the Geneva Conventions.  The other options describe
different categories of individuals involved in conflicts but do not fit the definition as closely. "Combatants" are
members of armed forces who have the right to engage in hostilities and are protected under international
humanitarian law. "Mercenaries" engage in combat for personal gain but typically must meet specific legal
criteria to be classified as such, and they often face limitations regarding protections. "Insurgents" are
participants in an uprising against an established government or authority. They may possess some recognition
under international law, but they are still generally considered privileged if they meet certain conditions, unlike
unprivileged belligerents who lack any lawful status.

6. Which wing has an operations group and related operational mission
activity assigned?
A. Non-Component NAF
B. Strategic Wing
C. Operational Wing
D. Component NAF

The correct choice highlights that an operational wing is specifically designed to fulfill combat and mission
requirements, which necessitates the presence of an operations group and associated operational mission
activities. Unlike non-component NAFs or strategic wings, which may focus on broader organizational or
administrative functions, the operational wing directly engages in executing the operational tasks required by
the Air Force, such as training, readiness, and deployment of personnel and equipment for actual missions.  In an
operational wing, the structure typically includes various squadrons that specialize in specific areas, such as
flying operations, maintenance, and support elements, all focused on achieving operational objectives. This clear
emphasis on operational mission readiness sets the operational wing apart, demonstrating its critical role in the
Air Force’s ability to respond to mission needs effectively.
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7. What information does Part 1 of the CFETP provide for specialty
management?
A. A comprehensive overview of air operations
B. Details for overall management of the specialty
C. Lesson plans for training instructors
D. Information on international military cooperation

Part 1 of the Career Field Education and Training Plan (CFETP) is designed to provide an overall framework for
the management of a specific Air Force specialty. This section lays out essential information including the
responsibilities, goals, and objectives that guide the development and training of personnel within that specialty.
It helps establish clear expectations and standards that ensure individuals in the field are adequately trained to
meet mission requirements. By focusing on details for overall management of the specialty, Part 1 allows for a
structured approach to career progression and skill enhancement for Air Force members.   The other options do
not pertain specifically to the management aspect outlined in Part 1. While air operations and training plans are
important, they fall outside of the comprehensive management focus that Part 1 provides. International military
cooperation also does not align with the specific goals of specialty management detailed in the CFETP.

8. What policy mandates that all enlisted personnel in joint operations learn
joint concepts?
A. CJCSI 1805.01B
B. AFI 36-2624
C. AFMAN 36-2203
D. AFPD 36-26

The correct answer is based on the specific mandate established by CJCSI 1805.01B, which is the Chairman of
the Joint Chiefs of Staff Instruction that outlines the necessity for joint operations training. This policy
emphasizes the importance of understanding joint concepts for all enlisted personnel involved in joint
operations. It aims to prepare service members to operate in a multi-service environment effectively, enhancing
interoperability among branches of the Armed Forces.  The instruction provides guidance on the standards and
expectations for joint training, ensuring that all personnel are equipped with the essential knowledge and skills.
This contributes not only to individual performance but also to mission success through improved collaboration
and communication between different service branches.  The other options refer to different regulations and
instructions that do not specifically address joint operations in the same manner. For instance, AFI 36-2624
focuses on the enlisted force structure and personnel issues, while AFMAN 36-2203 pertains to military training
management. AFPD 36-26 outlines Air Force personnel policies but does not specifically mandate joint training
for enlisted personnel. Each of these serves its own essential purpose within the Air Force but does not carry the
same directive regarding joint operations training as CJCSI 1805.01B does.
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9. Who manages each TRICARE region coordinating health care services?
A. Department of Veterans Affairs
B. Managed care support contractor
C. TRICARE Health Operations
D. Military Health Administration

The management of each TRICARE region is the responsibility of a managed care support contractor. These
contractors are private organizations that partner with the Department of Defense to provide comprehensive
healthcare services to TRICARE beneficiaries. Their role includes ensuring access to care, managing networks of
healthcare providers, and overseeing the delivery of health services within their designated regions.  The
managed care support contractor plays a crucial part in coordinating medical services and ensuring that
beneficiaries receive timely and appropriate care. They work to streamline processes and enhance the overall
experience for those using TRICARE, which is particularly important given the range of services offered and the
need for efficient management of resources.  The other options, while relevant to the broader context of military
healthcare, do not directly manage the healthcare services in each TRICARE region. For instance, the Department
of Veterans Affairs focuses on veterans' health, TRICARE Health Operations is more about the overarching
administrative functions, and the Military Health Administration oversees health policies and services but does
not handle the day-to-day operations on a regional level.

10. Which section produces all AF enlisted promotion tests, which are written
by airmen for airmen?
A. Airman Advancement Section
B. Enlisted Evaluation Section
C. Professional Development Center
D. Training and Curriculum Development Office

The Airman Advancement Section is responsible for producing all Air Force enlisted promotion tests, and its
primary focus is on creating tests that are developed by airmen for airmen. This aspect ensures that the tests
are relevant and tailored to the specific knowledge and skills required for successful performance in enlisted
positions.  The creation of these tests by airmen enhances their alignment with actual job requirements and
experiences within the Air Force, making them more applicable and beneficial for those striving for promotion.
By utilizing the insights and expertise of current airmen who understand the day-to-day realities of their roles,
the assessments reflect practical knowledge that candidates must possess to advance.  Other sections
mentioned, such as the Enlisted Evaluation Section, the Professional Development Center, and the Training and
Curriculum Development Office, serve different functions within the Air Force, focusing on evaluations, broader
professional development programs, and training-related curriculum, respectively. They do not focus specifically
on the development of promotion tests for enlisted personnel.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://wtdairmanpromotionsys.examzify.com

We wish you the very best on your exam journey. You've got this!
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