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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.

Sample study guide, visit https://washingtonmast.examzify.com
for the full version with hundreds of practice questions 3

SAMPLE



How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What is the responsibility of an alcohol server when a customer is unsteady
on their feet?
A. To ignore it and keep serving
B. To assess the customer's level of intoxication and potentially refuse further

service
C. To serve them more alcohol
D. To call for an ambulance

2. The incident documentation log book is a place where _______________ are
recorded.
A. Incidents that occur within and on the property of the establishment
B. Daily sales figures
C. Employee work schedules
D. Recipes for cocktails

3. Alcohol directly affects _______________.
A. Only the digestive system
B. The entire nervous system
C. Only the respiratory system
D. Only the circulatory system

4. Are alcohol server training programs the same across all states?
A. Yes, they follow federal guidelines
B. No, each state has its own regulations and training requirements
C. Yes, they are standardized in all states
D. No, but they are similar

5. To avoid contributing to overconsumption of alcohol, it is recommended to:
A. Engage in conversation with customers and serve water with drinks
B. Encourage customers to compete in drinking games
C. Ignore signs of intoxication
D. Encourage customers to drink quickly
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6. What is the legal blood alcohol concentration (BAC) limit for driving in
Washington?
A. 0.05%
B. 0.08%
C. 0.10%
D. 0.12%

7. What is one potential risk for servers who do not refuse service to
intoxicated patrons?
A. Increased work hours
B. Reduced tips
C. Potential legal action and penalties
D. Worse relationships with patrons

8. When is it legal for an on-premises retail establishment to give away a free
drink?
A. Never
B. Under limited circumstances such as the customer's birthday or to

compensate for unsatisfactory products or services
C. Anytime
D. Only on holidays

9. What are the characteristics of a standard drink?
A. 8 ounces of beer, 4 ounces of wine, or 2 ounces of distilled spirits
B. 12 ounces of beer, 5 ounces of wine, or 1.5 ounces of distilled spirits
C. 16 ounces of beer, 6 ounces of wine, or 3 ounces of distilled spirits
D. 10 ounces of beer, 7 ounces of wine, or 1 ounce of distilled spirits

10. What is the purpose of the "Safe Ride" program?
A. To provide free drinks
B. To encourage more customers
C. To provide safe transportation options for intoxicated individuals
D. To promote happy hour events
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Answers
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1. B
2. A
3. B
4. B
5. A
6. B
7. C
8. B
9. B
10. C
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Explanations
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1. What is the responsibility of an alcohol server when a customer is unsteady
on their feet?
A. To ignore it and keep serving
B. To assess the customer's level of intoxication and potentially refuse further

service
C. To serve them more alcohol
D. To call for an ambulance

An alcohol server has a critical responsibility to ensure the safety and well-being of customers. When a
customer appears unsteady on their feet, this is often a sign of potential intoxication. In this situation, it is
essential for the server to assess the customer's level of intoxication carefully. The server must consider how
much the customer has already consumed and how this might affect their ability to function safely.  If the
assessment indicates that the customer is indeed intoxicated, the responsible action is to potentially refuse
further service. This helps to prevent over-consumption of alcohol, which can lead to dangerous situations for
the customer and potentially create liability issues for the establishment. Refusing service in this scenario is an
essential part of responsible alcohol serving practices, aimed at ensuring both customer safety and compliance
with local laws and regulations regarding alcohol service.  Understanding the importance of recognizing signs of
intoxication and taking appropriate action is a key component of the training that servers receive in the MAST
program. It emphasizes the balance between providing customer service and fulfilling legal and ethical
obligations to promote safe drinking behavior.

2. The incident documentation log book is a place where _______________ are
recorded.
A. Incidents that occur within and on the property of the establishment
B. Daily sales figures
C. Employee work schedules
D. Recipes for cocktails

The incident documentation log book is specifically designed for recording any incidents that occur within and
on the property of the establishment. This includes any accidents, injuries, or other issues that may arise on the
premises. The other options, such as daily sales figures, employee work schedules, and recipes for cocktails,
may have their own designated documentation methods but would not be suitable for recording incidents.

3. Alcohol directly affects _______________.
A. Only the digestive system
B. The entire nervous system
C. Only the respiratory system
D. Only the circulatory system

Alcohol consumption has various effects on the body, including directly affecting the nervous system. While
alcohol does have some impact on the digestive system, it is not the only system affected. Additionally, alcohol
can also affect the respiratory and circulatory systems, but its impact on these systems is not direct. Instead,
alcohol affects the respiratory system indirectly by causing changes in breathing patterns and can affect the
circulatory system by causing high blood pressure and increasing the risk of heart disease. However, the most
direct impact of alcohol is on the nervous system, as it can lead to impaired judgment, coordination, and
cognitive function, as well as affecting the brain and nerve cells. Therefore, option B is the most accurate and
complete answer.
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4. Are alcohol server training programs the same across all states?
A. Yes, they follow federal guidelines
B. No, each state has its own regulations and training requirements
C. Yes, they are standardized in all states
D. No, but they are similar

Alcohol server training programs vary significantly from one state to another due to differences in state laws,
regulations, and policy priorities regarding alcohol service. Each state has the authority to establish its own
training requirements for servers, which can include specific curricula, certification processes, and compliance
standards tailored to local needs and concerns about underage drinking, alcohol-related harm, and community
safety.  While some states may adopt best practices or share common elements in their training programs, the
lack of a universal federal mandate means that programs are not standardized across the country, leading to
different training objectives, content, and delivery methods. This localized approach allows states to address
their unique demographics, alcohol consumption patterns, and public health strategies effectively. 
Understanding this variation is essential for employees in the alcohol service industry, as it ensures they are
adequately prepared to meet their state’s requirements and serve alcohol responsibly and legally.

5. To avoid contributing to overconsumption of alcohol, it is recommended to:
A. Engage in conversation with customers and serve water with drinks
B. Encourage customers to compete in drinking games
C. Ignore signs of intoxication
D. Encourage customers to drink quickly

Serving water with drinks and engaging in conversations with customers is recommended to avoid contributing
to overconsumption of alcohol. Encouraging customers to compete in drinking games or to drink quickly can
lead to increased alcohol consumption and potentially contribute to dangerous or destructive behavior. Ignoring
signs of intoxication can also be harmful and potentially lead to legal repercussions. Therefore, option A is the
best way to responsibly serve alcohol and promote moderation among customers.

6. What is the legal blood alcohol concentration (BAC) limit for driving in
Washington?
A. 0.05%
B. 0.08%
C. 0.10%
D. 0.12%

The legal blood alcohol concentration (BAC) limit for driving in Washington is 0.08%. This threshold is
established based on extensive research that shows that at this level, drivers are significantly impaired, making
it more likely that they will be involved in accidents. The law aims to ensure public safety by discouraging
impaired driving, which is a major factor in traffic incidents.   Being at or above this limit means that a driver can
be charged with driving under the influence (DUI), regardless of whether their actual driving behavior
demonstrates impairment. This legal standard serves as a clear guideline for law enforcement and helps to
create a safer environment on the roads for everyone. The other BAC thresholds listed do not represent the
current legal limit for driving in Washington, and therefore, they are not appropriate for this question.
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7. What is one potential risk for servers who do not refuse service to
intoxicated patrons?
A. Increased work hours
B. Reduced tips
C. Potential legal action and penalties
D. Worse relationships with patrons

Choosing not to refuse service to intoxicated patrons exposes servers to potential legal action and penalties.
Under Washington State law, serving alcohol to individuals who are visibly intoxicated is illegal. If a server
continues to serve alcohol to someone who has clearly overindulged, they may be held liable for any
consequences that arise, including accidents or injuries caused by that patron. This can lead to serious
repercussions not only for the server but also for their employer, including fines, loss of liquor licenses, or civil
lawsuits.  Understanding this risk emphasizes the importance of responsible service practices, which are vital
for maintaining a safe environment and protecting both patrons and staff. This knowledge helps servers make
informed decisions and reinforces the need for diligence in recognizing intoxication and taking steps to refuse
service when necessary. While the other options might have some relevance, they do not encompass the
immediate legal implications that are involved in serving intoxicated individuals.

8. When is it legal for an on-premises retail establishment to give away a free
drink?
A. Never
B. Under limited circumstances such as the customer's birthday or to

compensate for unsatisfactory products or services
C. Anytime
D. Only on holidays

An on-premises retail establishment can give away a free drink under limited circumstances such as the
customer's birthday or to compensate for unsatisfactory products or services. The other options, giving away a
free drink anytime (C) or only on holidays (D), are not always legal as there may be restrictions or regulations
that do not allow businesses to give away free items without a valid reason. Additionally, it is not legal for
on-premises retail establishments to give away free drinks at all times (A) as it may be considered as a form of
bribery or inducement for customers.

9. What are the characteristics of a standard drink?
A. 8 ounces of beer, 4 ounces of wine, or 2 ounces of distilled spirits
B. 12 ounces of beer, 5 ounces of wine, or 1.5 ounces of distilled spirits
C. 16 ounces of beer, 6 ounces of wine, or 3 ounces of distilled spirits
D. 10 ounces of beer, 7 ounces of wine, or 1 ounce of distilled spirits

The correct answer identifies the standard measurements for a standard drink, which are commonly accepted
definitions used for alcohol consumption. A standard drink is typically defined as containing approximately 14
grams of pure alcohol, which can be found in various types of alcoholic beverages in specific volumes.   For beer,
the standard measurement is 12 ounces, which represents a typical serving size for many beers. For wine, a
standard drink is 5 ounces, recognizing that this is the average serving for many wine glasses. Distilled spirits,
often served in jigger amounts, are measured at 1.5 ounces, making it a common single serving for spirits like
whiskey, vodka, or rum.  These measurements help individuals gauge their alcohol intake and understand the
impacts of consuming different forms of alcohol, which is essential for responsible drinking practices and
applicable in the context of alcohol server training.
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10. What is the purpose of the "Safe Ride" program?
A. To provide free drinks
B. To encourage more customers
C. To provide safe transportation options for intoxicated individuals
D. To promote happy hour events

The "Safe Ride" program's primary purpose is to provide safe transportation options for intoxicated individuals.
This initiative is designed to help prevent impaired individuals from driving while under the influence of alcohol,
thereby reducing the risk of accidents and promoting community safety. By facilitating a reliable way for drinkers
to get home safely, the program helps encourage responsible alcohol consumption and enables establishments
to contribute positively to public health.  The other choices do not align with the program's intent. Providing free
drinks or encouraging more customers could lead to increased consumption and potentially greater instances of
intoxication, which counteracts the purpose of ensuring safety. Similarly, promoting happy hour events does not
inherently address the issue of safe transportation for intoxicated customers, which is the crux of what the "Safe
Ride" program focuses on.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://washingtonmast.examzify.com

We wish you the very best on your exam journey. You've got this!
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