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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions
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1. At what time must an employee report to scheduled trials?
A. 0800
B. 0900
C. 1000
D. 1100

2. Who is primarily responsible for contacting the off-hours
vendor for urine or breathalyzer tests?
A. Borough Operations Office
B. Sanitation Workers
C. Local Police Department
D. Administrative Office

3. What form is used to document FMLA usage for each
employee?
A. DS 501
B. 23BS-3
C. DS 801
D. FMLA Calendar

4. What temperature must thermostat settings be set to
during winter according to the guidelines?
A. 70 Degrees
B. 65 Degrees
C. 68 Degrees
D. 72 Degrees

5. Which of the following forms is NOT listed among the DS
form numbers?
A. DS 939
B. DS 940
C. DS 939A
D. DS 939B
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6. What document must accompany a change of address
notification?
A. DS 1742
B. DS 1080
C. DS 379
D. DS 100

7. What is the maximum allowable temperature for hot water
as stated in the guidelines?
A. 100 Degrees
B. 105 Degrees
C. 110 Degrees
D. 95 Degrees

8. How long after a drop must tanks be monitored for water
via the Veeder Root?
A. 5 Minutes
B. 10 Minutes
C. 15 Minutes
D. 30 Minutes

9. Which type of buildings does the DSNY E-Cycle NYC
Program apply to?
A. Single-family homes
B. Apartment buildings with 10 or more units
C. Commercial buildings
D. Warehouse facilities

10. What document must be shown alongside identification
cards for Emergency Snow Laborers?
A. Proof of citizenship
B. Social Security Card
C. Medical insurance card
D. Emergency contact information
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Answers
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1. A
2. A
3. C
4. C
5. B
6. A
7. B
8. C
9. B
10. B
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Explanations
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1. At what time must an employee report to scheduled trials?
A. 0800
B. 0900
C. 1000
D. 1100

The correct time for an employee to report to scheduled trials is 0800. This is typically
set as a standard practice for many organizations that conduct trials or similar events.
Reporting early allows for preparation and ensures that all participants are present and
accounted for before the trial starts. An 0800 start time also aligns with typical business
hours, which often commence in the morning to maximize productivity during the day. 
In various contexts, starting early helps in managing any unforeseen delays and provides
time for briefings or setup. This structure can also foster punctuality among employees,
reinforcing the importance of being ready and organized ahead of significant events like
trials. The other times (0900, 1000, and 1100) may not align with this standard practice,
which emphasizes readiness and efficiency at the start of the day.

2. Who is primarily responsible for contacting the off-hours
vendor for urine or breathalyzer tests?
A. Borough Operations Office
B. Sanitation Workers
C. Local Police Department
D. Administrative Office

The Borough Operations Office is primarily responsible for contacting the off-hours
vendor for urine or breathalyzer tests due to their role in overseeing operational
procedures and ensuring compliance with regulations regarding employee substance
testing. This office typically serves as a point of coordination in managing public safety
aspects, which includes handling logistical details such as arranging tests that may be
required outside of regular hours.   The responsibilities of the Borough Operations Office
allow them to effectively manage communication with external vendors, ensuring that
testing can be conducted as needed and that all regulatory requirements are met. By
having a dedicated office manage these arrangements, it helps maintain structure and
accountability in the testing process, which is critical for both compliance and employee
safety.   Other groups like the sanitation workers, local police department, or even the
administrative office do not generally have the specific responsibility or authority
required to manage these arrangements, making them less suitable choices for this task.
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3. What form is used to document FMLA usage for each
employee?
A. DS 501
B. 23BS-3
C. DS 801
D. FMLA Calendar

The correct option refers to the DS 801 form, which is utilized to document the Family
and Medical Leave Act (FMLA) usage for each employee. This form is specifically
designed to track and record the periods during which an employee has taken leave
under FMLA. The purpose of using a standardized form like the DS 801 is to ensure
accurate record-keeping and compliance with FMLA regulations, thereby allowing both
employers and employees to maintain clear documentation of leave taken.  Using the DS
801 form helps in managing FMLA leave effectively by keeping track of various essential
details, such as the type of leave taken, dates of absence, and whether the leave was paid
or unpaid. This consistency in documentation aids in minimizing confusion and potential
disputes regarding FMLA usage among employers and employees.  Other options, while
they may seem plausible, do not serve the same purpose or are not recognized as official
forms for documenting FMLA usage specifically. The DS 501 and 23BS-3 forms may
pertain to different processes unrelated to FMLA, while the FMLA Calendar might refer
to a general organizational tool rather than an official document for FMLA
record-keeping.

4. What temperature must thermostat settings be set to
during winter according to the guidelines?
A. 70 Degrees
B. 65 Degrees
C. 68 Degrees
D. 72 Degrees

The guideline suggesting that thermostat settings should be maintained at 68 degrees
Fahrenheit during winter is based on a balance between comfort and energy efficiency.
This temperature is generally considered to strike a healthy middle ground, as it is warm
enough to keep living spaces comfortable while also being lower than typical room
temperature settings during warmer months.   Keeping the thermostat set at 68 degrees
can help reduce heating costs and promote energy conservation, which is especially
important during the winter months when heating demands are high. Additionally, this
temperature helps minimize the risk of pipes freezing and ensures that the home
remains comfortable without excessive energy usage.   The suggested setting above or
below this mark could either lead to higher energy consumption or less comfort, which is
why 68 degrees is frequently recommended as an optimal winter thermostat setting.
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5. Which of the following forms is NOT listed among the DS
form numbers?
A. DS 939
B. DS 940
C. DS 939A
D. DS 939B

The correct answer indicates that DS 940 is not a recognized form number among the DS
forms. The DS form classification is used by the U.S. Department of State for various
applications and submissions, which typically include forms like DS 939, DS 939A, and
DS 939B, among others.   When considering the recognized forms, DS 939 is related to
requests for a specific service, while DS 939A and DS 939B serve supplementary roles or
specific contexts related to the information requested in DS 939. However, DS 940 does
not exist in this classification, which is what makes it the correct answer to the question
posed.   Understanding the context of form numbers is crucial in navigating the
processes associated with the Department of State and ensuring compliance with the
appropriate documentation requirements.

6. What document must accompany a change of address
notification?
A. DS 1742
B. DS 1080
C. DS 379
D. DS 100

The document that must accompany a change of address notification is the DS 1742. This
form is specifically designed to report a change in an individual's address and helps in
ensuring that all relevant agencies are updated with the correct information.   In
contexts where address changes are important, such as with government agencies or for
specific certifications, using the appropriate form is critical to avoid confusion or delays
in processing. The DS 1742 serves as an official record of the change, ensuring that
communication can continue seamlessly to the new address.  Other options provided do
not pertain specifically to address changes, which is why they wouldn't be appropriate for
this specific task. Each of those forms serves different purposes within administrative
processes but is not designated for notifying a change of address.
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7. What is the maximum allowable temperature for hot water
as stated in the guidelines?
A. 100 Degrees
B. 105 Degrees
C. 110 Degrees
D. 95 Degrees

The maximum allowable temperature for hot water, as stated in the guidelines, is 105
degrees. This temperature is often set to ensure safety, particularly to prevent scalding,
especially in environments where children or vulnerable individuals may be present.
Keeping water at this temperature balances the need for comfort and hygiene with safety
considerations, as temperatures above 105 degrees can significantly increase the risk of
burns.   In contexts where guidelines are established, such as in residential settings or
public facilities, maintaining water temperature at 105 degrees helps to provide an
adequate level of warmth while minimizing hazards associated with overheating.

8. How long after a drop must tanks be monitored for water
via the Veeder Root?
A. 5 Minutes
B. 10 Minutes
C. 15 Minutes
D. 30 Minutes

Monitoring tanks for water presence after a drop is crucial for ensuring environmental
safety and compliance with regulations. The correct duration for monitoring tanks is 15
minutes, as this timeframe allows for a thorough assessment of the system's status after
a potential disturbance caused by the drop. In these situations, it is essential to wait long
enough to detect any water that may settle in the bottom of the tank, which can occur
due to system dynamics following a drop.  Shorter monitoring times, such as 5 minutes
or 10 minutes, may not provide sufficient opportunity for water to accumulate or be
detected, while an extended period, such as 30 minutes, may be unnecessarily long and
could delay addressing any issues that arise after the drop. Therefore, the 15-minute
monitoring period strikes a balance, ensuring both thoroughness and timeliness in the
monitoring process.
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9. Which type of buildings does the DSNY E-Cycle NYC
Program apply to?
A. Single-family homes
B. Apartment buildings with 10 or more units
C. Commercial buildings
D. Warehouse facilities

The DSNY E-Cycle NYC Program specifically targets apartment buildings with 10 or more
units because these larger residential complexes generate a significant volume of
electronic waste. The program aims to provide an accessible means for residents in these
buildings to properly dispose of e-waste, such as old computers, televisions, and other
electronic devices. By focusing on apartment buildings of this size, the program
maximizes its impact by catering to a dense population that may otherwise not have easy
access to recycling services for electronic waste.   While single-family homes also
produce electronic waste, the program is designed to address the unique challenges
faced by larger residential buildings, where waste management and recycling can be
more complex. Commercial buildings and warehouse facilities, on the other hand, are
typically governed by different waste management regulations and may have other
arrangements for handling their electronic waste outside the scope of the E-Cycle NYC
Program.

10. What document must be shown alongside identification
cards for Emergency Snow Laborers?
A. Proof of citizenship
B. Social Security Card
C. Medical insurance card
D. Emergency contact information

Emergency Snow Laborers are required to present a Social Security Card alongside their
identification cards. This requirement is linked to the need for proper identification and
verification of employment eligibility, which is crucial for labor-related processes,
especially in emergency situations like snow removal. The Social Security Card serves as
an official document that confirms a person's social security number and is an essential
aspect of tracking employment and tax responsibilities. Thus, showing this card ensures
compliance with legal and administrative requirements for hiring and payment during
emergency labor situations.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://vulpismisc.examzify.com

We wish you the very best on your exam journey. You've got this!
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