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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Don’t worry about getting everything right, your
goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations, and take
breaks to retain information better.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning.
7. Use Other Tools

Pair this guide with other Examzify tools like flashcards, and digital
practice tests to strengthen your preparation across formats.
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There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly — adapt the tips above to fit your
pace and learning style. You've got this!
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Questions
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1. A company that provides internet service for a monthly fee
is known as a(n) _____?
A. Internet Service Provider
B. Network Operator
C. Web Host
D. Telecomm Provider

2. What is one advantage of using local storage methods?
A. Minimal setup required
B. Greater speed than cloud storage
C. Accessibility from any device
D. Unlimited storage capacity

3. Which of the following is known as the most important
software on a computer?
A. Application Software
B. Firmware
C. Operating System
D. Utility Software

4. When troubleshooting a computer that won't turn on, what
is one of the first things to check?
A. Ensure the monitor is plugged into the surge protector.
B. Check for system updates.
C. Reset the BIOS settings.
D. Replace the hard drive.

5. Which of the following is an example of an output device?
A. Keyboard
B. Mouse
C. Monitor
D. Scanner
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6. Which of the following is a network cable that allows
information to travel between wired devices?
A. Fiber Optic Cable
B. HDMI Cable
C. Ethernet Cable
D. Coaxial Cable

7. What is the primary characteristic of a USB drive?
A. A flash memory storage device that plugs into a USB port
B. A type of wireless internet device
C. An optical storage medium used for videos
D. A battery storage device for portable electronics

8. Which of the following is encrypted when using SFTP?
A. File names only
B. Authentication information only
C. Both the authentication information and the data files
D. Only the data files

9. What combines with your operating system to form a
complete system that determines what your computer can do?
A. Software applications
B. Computer hardware
C. Network protocols
D. Storage devices

10. To collaborate with someone using a Google Doc, what
information do you need?
A. The person's phone number
B. The person's email address
C. A shareable link
D. A Google account
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Answers

Sample study guide, visit https://virtualscitfundamentals.examzify.com
for the full version with hundreds of practice questions 9

SA
M

PLE



1. A
2. B
3. C
4. A
5. C
6. C
7. A
8. C
9. B
10. B
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Explanations
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1. A company that provides internet service for a monthly fee
is known as a(n) _____?
A. Internet Service Provider
B. Network Operator
C. Web Host
D. Telecomm Provider

The correct term for a company that provides internet service for a monthly fee is an
Internet Service Provider (ISP). An ISP is a business that offers individuals and
organizations access to the Internet. They may also provide other services such as web
hosting, email services, and domain registration. ISPs connect users to the vast network
of the Internet, allowing them to browse websites, stream content, and utilize various
online services.  In contrast, other options such as a Network Operator, Web Host, and
Telecomm Provider refer to different specific functions within the broader
telecommunications and internet ecosystem. For instance, while a Network Operator
manages and maintains network infrastructure, a Web Host specifically provides storage
and server space for websites but does not necessarily offer Internet access. A Telecomm
Provider typically refers to companies that offer services such as telephone
communications and may or may not provide internet services as part of their offerings.
Therefore, the term "Internet Service Provider" specifically identifies a company that
facilitates Internet connectivity, making it the most accurate choice.

2. What is one advantage of using local storage methods?
A. Minimal setup required
B. Greater speed than cloud storage
C. Accessibility from any device
D. Unlimited storage capacity

Using local storage methods is advantageous because they generally offer greater speed
compared to cloud storage. Local storage, such as hard drives or SSDs, allows for quicker
data retrieval since the data is physically present on the device being used. This results
in lower latency and faster access times, making it ideal for applications that require
quick read and write operations, such as gaming or high-performance computing tasks. 
In contrast, options like minimal setup required may vary depending on the local storage
solution being used, and while you may think local storage has minimal setup, some
systems can still require configuration. Accessibility from any device refers to cloud
storage, which allows users to access their files from multiple devices with an internet
connection. Finally, the claim of unlimited storage capacity is misleading; local storage is
limited by the physical hardware you have, while cloud storage can offer scalable options,
but comes with its own costs.
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3. Which of the following is known as the most important
software on a computer?
A. Application Software
B. Firmware
C. Operating System
D. Utility Software

The operating system is known as the most important software on a computer because it
serves as a bridge between the computer hardware and the user applications. It manages
the system's resources, including the CPU, memory, storage, and user interface. The
operating system provides the essential functions needed for the operation of hardware
components and enables multiple applications to run simultaneously.  Without the
operating system, a computer would be non-functional, as it would lack a fundamental
structure to execute application software, communicate with peripherals, and manage
system resources effectively. It also coordinates input from external devices, manages file
systems, and safeguards the system's security.  In contrast, application software is
designed to perform specific tasks for users, such as word processing or web browsing,
while utility software includes tools that manage, maintain, and control computer
resources. Firmware, on the other hand, is a specialized subset of software that provides
low-level control for a device's specific hardware. While all these software types are
important in their own right, the operating system is the foundational element that
supports all other software and functionalities within a computer system.

4. When troubleshooting a computer that won't turn on, what
is one of the first things to check?
A. Ensure the monitor is plugged into the surge protector.
B. Check for system updates.
C. Reset the BIOS settings.
D. Replace the hard drive.

When troubleshooting a computer that won't turn on, one of the first things to check is
whether the monitor is plugged into a surge protector. This step is critical because if the
monitor is not receiving power, it might appear that the computer is not functioning
when, in fact, the system could be operational but simply not displaying anything on the
screen. Ensuring that the monitor is connected properly and receiving power can help
diagnose the issue effectively, allowing you to rule out issues related to the display early
on.  This is a foundational troubleshooting step because it checks the basic connection
and power supply without delving into more complex hardware components or settings
that may not be necessary to investigate at that initial stage. By confirming the monitor
is powered and functioning properly, it helps to focus efforts on other potential problems
that might be causing the computer to remain unresponsive.
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5. Which of the following is an example of an output device?
A. Keyboard
B. Mouse
C. Monitor
D. Scanner

A monitor serves as a primary output device because its main function is to display
information processed by the computer. When a computer executes tasks or runs
applications, the results—such as interface designs, video content, and visual data—are
sent to the monitor, allowing users to visually interpret the information. Output devices
like monitors translate data from the computer into a format understandable to users,
making them essential for interaction with the system.  While other choices like the
keyboard and mouse serve input functions, and the scanner serves as a means to input
physical documents into a digital format, these do not fulfill the role of conveying
information from the computer to the user. Thus, the monitor distinctly aligns with the
definition of an output device, as it specifically outputs visual data for user consumption.

6. Which of the following is a network cable that allows
information to travel between wired devices?
A. Fiber Optic Cable
B. HDMI Cable
C. Ethernet Cable
D. Coaxial Cable

The Ethernet cable is specifically designed for networking and is commonly used to
connect wired devices within a network. It operates using the Ethernet protocol, which
standardizes how data packets are formatted and transmitted over the network. Ethernet
cables can support various data rates and are essential for establishing reliable
connections between devices such as computers, routers, and switches.   In contrast,
fiber optic cables are utilized for high-speed data transmission over longer distances,
primarily in backbone installations. HDMI cables are used for transmitting
high-definition video and audio signals, primarily between media sources and display
devices, and do not serve the purpose of networking between devices. Coaxial cables are
traditionally used for television signal transmission and can connect to the internet in
some scenarios, but they are not primarily designed for networking between general
wired devices. Therefore, the Ethernet cable is the correct choice for connecting wired
devices in a local area network.
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7. What is the primary characteristic of a USB drive?
A. A flash memory storage device that plugs into a USB port
B. A type of wireless internet device
C. An optical storage medium used for videos
D. A battery storage device for portable electronics

The primary characteristic of a USB drive is that it is a flash memory storage device that
plugs into a USB port. This feature allows USB drives to serve as portable storage
solutions, enabling users to easily transfer and store data across various computers and
devices. USB drives are compact and provide a plug-and-play interface, making them
user-friendly and convenient for daily data tasks.  Other options describe different types
of devices. For instance, options referring to wireless internet devices and optical storage
mediums pertain to different technologies entirely, such as Wi-Fi devices or CDs and
DVDs, which use lasers to read and write data. The reference to a battery storage device
for portable electronics indicates another category of technology related to power
management rather than data storage, highlighting the distinctive purpose and
functionality of a USB drive as a data storage medium.

8. Which of the following is encrypted when using SFTP?
A. File names only
B. Authentication information only
C. Both the authentication information and the data files
D. Only the data files

SFTP, or Secure File Transfer Protocol, is designed to provide a secure method for
transferring files over a network. It operates over an encrypted SSH (Secure Shell)
connection, which ensures that various elements involved in the file transfer process are
protected.  When using SFTP, both the authentication information and the data files
being transferred are encrypted. This includes the usernames and passwords used to
authenticate users, as well as the contents of the files themselves. The encryption
ensures that sensitive data remains confidential and protected from eavesdropping or
tampering during transfer.   The reason that only encrypting file names, authentication
information, or just the data files would be insufficient is because this could leave
sensitive data exposed either during authentication or while files are being transferred.
SFTP’s comprehensive encryption approach addresses these vulnerabilities by protecting
all aspects of the transfer process, making it the secure choice for data transmission.
Therefore, the correct answer reflects the robust encryption method that SFTP employs
to maintain data integrity and confidentiality.
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9. What combines with your operating system to form a
complete system that determines what your computer can do?
A. Software applications
B. Computer hardware
C. Network protocols
D. Storage devices

The correct choice is computer hardware, as it combines with the operating system to
create a complete system that enables a computer to perform tasks. The operating
system serves as an intermediary between the hardware and the software applications
you run on the device, managing resources and facilitating communication.  Computer
hardware includes all the physical components of a computer, such as the CPU, RAM,
motherboard, and input/output devices. These hardware elements work together with the
operating system to process data, execute programs, and handle user interactions.
Without the right combination of hardware and an operating system, a computer would
lack the functionality needed to operate effectively.  While software applications are
essential for performing specific functions, they rely on the underlying hardware and
operating system to execute correctly. Network protocols are crucial for communication
over networks but do not directly affect the capabilities of the computer itself. Storage
devices are critical for saving and retrieving data but are just one part of the broader
hardware ecosystem. Thus, it is the integration of computer hardware and the operating
system that defines the overall capabilities of a computing system.

10. To collaborate with someone using a Google Doc, what
information do you need?
A. The person's phone number
B. The person's email address
C. A shareable link
D. A Google account

To collaborate with someone using a Google Doc, you need the person's email address
because that is how Google Docs manages sharing and collaboration features. When you
want to share a document, you typically enter the email address of the person you want to
collaborate with, and they receive an invitation to access the document. This email
identifies the user in the Google ecosystem and ensures that the correct permissions can
be granted, whether it's view-only, commenting, or editing access.  While having a
shareable link allows anyone with that link to access the document, it does not
specifically facilitate targeted collaboration or permissions management like using an
email address does. A Google account is also essential for collaboration, but simply
having the account is not sufficient; you still need the email address for sharing. A phone
number is irrelevant for accessing or collaborating on Google Docs.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://virtualscitfundamentals.examzify.com

We wish you the very best on your exam journey. You've got this!
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