Veterans Affairs (VA)
Telehealth Practice Test
(Sample)

Study Guide

BY EXAMZIFY

Everything you need from our exam experts!

This is a sample study guide. To access the full version with hundreds of

questions,




Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain from reliable
sources accurate, complete, and timely information about this product.

Sample study guide, visit https://vatelehealth.examzify.com
for the full version with hundreds of practice questions



Table of Contents

Copyright ..o e e 1
Table of Contents ...........cccociiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeaeens 2
INtroduction ...........ccccciciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiir e ceeeeae 3
How to Use This Guide ............cccociiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieniinens 4
L1011 =13 0 ) 1 7 6
ANSWETS ...iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiteteeentaacacosentosentonsncossntosensoscnsanss 9
EXplanations ...........cccoiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiieiieetiacnttnenenes 11

LN T ] 1= 0 1 17




Introduction

Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

¢ Practice answering questions under realistic conditions,
e Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

e Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Don’t worry about getting everything right, your
goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 - 45 minutes).
Review a handful of questions, reflect on the explanations, and take
breaks to retain information better.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning.

7. Use Other Tools

Pair this guide with other Examzify tools like flashcards, and digital
practice tests to strengthen your preparation across formats.
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There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly — adapt the tips above to fit your
pace and learning style. You've got this!




Questions




1. How are emergency situations managed in VA Telehealth?
A. Providers refer all cases to local hospitals

B. Providers are trained to recognize red flags and have
protocols for urgent care referrals

C. Providers handle emergencies solely via telecommunication
D. Emergency situations are not addressed in telehealth

2. How does patient feedback affect VA Telehealth practices?
A. Patient experiences are often ignored

B. Patient experiences guide improvements in service delivery
and technology use

C. Patient feedback is only considered seasonally
D. Patient input is limited to complaints

3. How can veterans provide feedback regarding their
Telehealth experiences?

A. Through anonymous emails only
B. By participating in online forums exclusively

C. Through surveys, direct communication with providers, or
the VA's patient portal

D. On social media platforms

4. What role is associated with the acronym CAC in a clinical
setting?
A. Clinical application coordinator
B. Clinical Assessment Coordinator
C. Crisis Assistance Coordinator
D. Care Administration Coordinator

5. What should providers do if technology fails during a
Telehealth session?

A. Cancel the appointment completely

B. Ignore the issue and continue the session

C. Have contingency plans like phone consultations
D. Ask the veteran to troubleshoot their device
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6. What types of services can be delivered through VA
Telehealth?

A. Only primary care services

B. Specialty care, mental health services, and education for
chronic disease management

C. Emergency services and surgical operations
D. Home health services and transportation assistance

7. What does "telehome health" refer to in VA services?

A. A program that uses technology to monitor patients in their
homes, enabling timely interventions for chronic conditions

B. A home health service that requires in-person visits
C. A type of social service for veterans
D. An initiative for group therapy sessions

8. How are Telehealth services generally billed for veterans?
A. Through a separate online portal
B. On an hourly basis
C. Similar to in-person visits
D. With higher fees than standard services

9. What is the process for scheduling a telehealth
appointment with the VA?

A. Veterans must undergo an in-person evaluation first

B. Veterans must contact their healthcare provider or the VA
facility

C. Veterans can only schedule via third-party applications
D. Veterans must send a written request for appointments

10. What role does the electronic health record (EHR) play in
Telehealth?

A. It serves as a central point for documenting patient
interactions and facilitating care continuity

B. It is used primarily for scheduling appointments
C. It acts as a backup for paper records
D. It is only accessible by the patient
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Explanations




1. How are emergency situations managed in VA Telehealth?
A. Providers refer all cases to local hospitals

B. Providers are trained to recognize red flags and have
protocols for urgent care referrals

C. Providers handle emergencies solely via telecommunication
D. Emergency situations are not addressed in telehealth

In the context of VA Telehealth, effective management of emergency situations involves
providers being trained to recognize red flags indicative of urgent care needs. This
training is crucial as it equips them to identify signs and symptoms that may require
immediate attention. When such flags are recognized, providers follow established
protocols for making urgent care referrals, ensuring that patients receive the necessary
treatment in a timely manner. This approach prioritizes patient safety and continuity of
care, allowing for a seamless transition to in-person medical services when required. By
having these protocols in place, VA Telehealth can effectively address potentially
life-threatening scenarios without waiting for patients to seek emergency assistance
themselves. Additional options suggest less effective methods of managing emergencies,
such as referring all cases to local hospitals or handling emergencies solely through
telecommunication. Neither of these approaches integrates proactive recognition of
urgent issues nor facilitates the immediate care that can be vital in emergencies. Thus,
the correct focus on training and established referral protocols is essential for
maintaining high-quality care delivery in the telehealth environment.

2. How does patient feedback affect VA Telehealth practices?
A. Patient experiences are often ignored

B. Patient experiences guide improvements in service delivery
and technology use

C. Patient feedback is only considered seasonally
D. Patient input is limited to complaints

Patient feedback plays a significant role in shaping the practices of VA Telehealth
services. When patients share their experiences, it provides valuable insights that can
guide improvements in service delivery and inform the development and use of
technology. This feedback can highlight areas where the telehealth service excels or
where it may have limitations, thus enabling healthcare providers to make necessary
adjustments that enhance patient care. In the context of VA Telehealth, patient
experiences not only inform individual care plans but can also influence the strategic
direction of telehealth initiatives. Continuous improvements driven by patient feedback
ensure that the services remain relevant, user-friendly, and effective for veterans.
Moreover, utilizing patient input fosters a patient-centered approach to healthcare,
where the needs and preferences of veterans are prioritized. This ongoing dialogue
between patients and the system creates a more responsive care environment and helps
in refining the technologies used in telehealth, ultimately enhancing the overall quality
of care provided.
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3. How can veterans provide feedback regarding their
Telehealth experiences?

A. Through anonymous emails only
B. By participating in online forums exclusively

C. Through surveys, direct communication with providers, or
the VA's patient portal

D. On social media platforms

Veterans can provide feedback regarding their Telehealth experiences through a variety
of established methods that ensure their voices are heard. The correct answer highlights
the comprehensive avenues available for feedback: surveys, direct communication with
providers, and utilizing the VA's patient portal. Surveys are often used to gather
structured feedback that can be analyzed to improve services. They can cover various
aspects of the Telehealth experience, such as ease of access, quality of care, and
satisfaction with the technology used. Direct communication with healthcare providers
offers veterans a personal way to express their thoughts or concerns about their
Telehealth encounters. This direct line not only allows for immediate resolution of issues
but also fosters a rapport between the veteran and their healthcare team. Additionally,
the VA's patient portal serves as a central hub for veterans to manage their healthcare,
and providing feedback through this medium can streamline the process. It enables
secure and efficient communication and ensures that feedback is documented and
reviewed by the appropriate personnel. In contrast, the other proposed methods are
limited. Relying solely on anonymous emails does not guarantee comprehensive feedback
collection, as it lacks the structured approach of surveys. Participating in online forums
may not effectively reach all veterans, and feedback might not influence systemic change.
While social media platforms can provide

4. What role is associated with the acronym CAC in a clinical
setting?

A. Clinical application coordinator
B. Clinical Assessment Coordinator
C. Crisis Assistance Coordinator

D. Care Administration Coordinator

The acronym CAC in a clinical setting stands for Clinical Application Coordinator. This
role typically involves overseeing the integration and management of clinical applications
and electronic health records systems within healthcare environments. The Clinical
Application Coordinator ensures that the technological tools utilized in clinical settings
meet the needs of healthcare providers and facilitate efficient patient care. This position
often entails training staff on the use of these applications, troubleshooting issues, and
collaborating with IT to implement updates or changes that enhance the functionality of
clinical systems. The role of a Clinical Application Coordinator is crucial, especially in
the context of telehealth, where seamless technology integration is vital for providing
care. The responsibilities of this position contribute to improved workflows, better
patient outcomes, and overall enhanced efficiency in clinical operations.
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5. What should providers do if technology fails during a
Telehealth session?

A. Cancel the appointment completely
B. Ignore the issue and continue the session

C. Have contingency plans like phone consultations
D. Ask the veteran to troubleshoot their device

When technology fails during a Telehealth session, having contingency plans such as
phone consultations is essential for maintaining continuity of care and ensuring that the
patient receives the support they need. Telehealth relies heavily on technology, and
issues can arise unexpectedly, such as internet outages or software malfunctions. By
having established backup plans, providers can quickly shift the consultation to another
format, such as a phone call, without significant disruption to the patient's care or
experience. This approach demonstrates professionalism and a commitment to patient
health, allowing the session to continue in a different modality that can still meet the
veteran's needs. In contrast, canceling the appointment altogether may result in
unnecessary delays in care, while ignoring the issue undermines the quality and
effectiveness of the session. Additionally, while asking the veteran to troubleshoot their
device may seem helpful, it can place an undue burden on the patient and prolong the
issue without providing a reliable solution. Overall, having contingency plans is the most
effective and responsive course of action in the event of technology failure during a
Telehealth session.

6. What types of services can be delivered through VA
Telehealth?

A. Only primary care services

B. Specialty care, mental health services, and education for
chronic disease management

C. Emergency services and surgical operations
D. Home health services and transportation assistance

The correct response highlights the diverse range of services that can be effectively
delivered through VA Telehealth. This includes specialty care, mental health services,
and education for chronic disease management. VA Telehealth has grown to
accommodate various healthcare needs, allowing veterans to consult with healthcare
providers across numerous specialties without needing to visit a physical facility.
Specialty care covers a wide range of medical fields beyond primary care, ensuring
veterans receive expert consultations and ongoing management for specific conditions.
Mental health services also play a crucial role in telehealth, providing accessible support
for patients who may face barriers in seeking traditional in-person therapy. Furthermore,
education for chronic disease management is vital, as telehealth platforms often include
resources and counseling sessions that empower patients to manage their health
effectively from home. This variety of services enhances accessibility and convenience
for veterans, aligning with the overall goal of the VA to improve healthcare delivery while
prioritizing patient-centered care.
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7. What does "telehome health" refer to in VA services?

A. A program that uses technology to monitor patients in their
homes, enabling timely interventions for chronic conditions

B. A home health service that requires in-person visits
C. A type of social service for veterans
D. An initiative for group therapy sessions

"Telehome health" in VA services specifically refers to a program that uses technology to
monitor patients in their homes, enabling timely interventions for chronic conditions.
This approach is designed to enhance the care that veterans receive while allowing them
to remain in the comfort of their own homes. By using telecommunication tools and
devices, healthcare providers can track vital signs, medication adherence, and other
important health metrics remotely. This proactive monitoring helps in identifying
potential health issues early, leading to timely medical responses and potentially
improving overall health outcomes for veterans with chronic conditions. The emphasis
on using technology to facilitate healthcare from home underscores the shift toward
preventive care and chronic disease management, which is crucial for veteran
populations that may have unique healthcare needs.

8. How are Telehealth services generally billed for veterans?
A. Through a separate online portal
B. On an hourly basis

C. Similar to in-person visits
D. With higher fees than standard services

Billing for Telehealth services for veterans is conducted similarly to in-person visits,
making this the correct choice. This approach streamlines the billing process and
maintains consistency in care delivery across various formats of healthcare services.
When veterans receive Telehealth services, the billing applies the same fee structure as
traditional face-to-face encounters, which helps to reduce confusion and ensures that
veterans are not penalized or discouraged from seeking care due to complex billing
differences. Telehealth services are designed to enhance access to care while keeping
the process as uncomplicated as possible. Billing like in-person visits supports the
overall goal of promoting health equity among veterans, ensuring they can utilize
Telehealth without financial disadvantages. By leveraging the same billing mechanisms,
the VA can effectively manage and reimburse Telehealth services, integrating them into
the broader healthcare framework for veterans.
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9. What is the process for scheduling a telehealth
appointment with the VA?

A. Veterans must undergo an in-person evaluation first

B. Veterans must contact their healthcare provider or the VA
facility

C. Veterans can only schedule via third-party applications

D. Veterans must send a written request for appointments

Scheduling a telehealth appointment with the VA primarily involves veterans contacting
their healthcare provider or the VA facility. This process allows veterans to ensure they
are connected with the appropriate team that can facilitate their telehealth needs based
on their specific healthcare requirements. In doing so, veterans can discuss the nature of
their healthcare concerns, determine the best type of telehealth service (such as video
conferencing or phone calls), and secure an appointment that fits their schedule. This
direct communication streamlines the process, making it easier for veterans to engage
with their care providers. Many facilities also offer various methods for contacting them,
including phone calls, secure messaging through patient portals, or even in-person visits
when necessary, enhancing accessibility and patient support. In-person evaluations or
written requests might be necessary for certain specific situations but are not general
requirements for scheduling a telehealth appointment. Additionally, reliance on
third-party applications is not part of the official VA scheduling process, meaning that all
communications related to appointments should occur directly with VA healthcare
providers to ensure privacy and compliance with VA policies.

10. What role does the electronic health record (EHR) play in
Telehealth?

A. It serves as a central point for documenting patient
interactions and facilitating care continuity

B. It is used primarily for scheduling appointments
C. It acts as a backup for paper records
D. It is only accessible by the patient

The electronic health record (EHR) plays a crucial role in Telehealth by serving as a
central point for documenting patient interactions and facilitating care continuity. This
centralization is vital in a Telehealth setting, where healthcare providers may interact
with patients remotely. The EHR allows providers to maintain comprehensive records of
each patient's health history, medications, treatment plans, and previous consultations,
which are essential for delivering consistent and coordinated care. Moreover, the EHR
enables various healthcare providers to access patient information efficiently, ensuring
that everyone involved in a patient's care has the most up-to-date and relevant
information. This access helps in making informed clinical decisions and enhances
collaboration among providers, which is especially important in Telehealth where
physical examinations may be limited, and providers rely on documented data to guide
their assessments. By promoting care continuity, the EHR effectively supports a
Telehealth model, helping to minimize gaps in communication and ensuring that the
patient's care is seamless regardless of the setting in which it occurs.

Sample study guide, visit https://vatelehealth.examzify.com
for the full version with hundreds of practice questions



Next Steps

Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://vatelehealth.examzify.com

We wish you the very best on your exam journey. You've got this!
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