
USPS Window Academy
Practice Exam (Sample)
Study Guide

Everything you need from our exam experts!

Sample study guide. For the full version with hundreds of questions, visit:
https://uspswindowacademy.examzify.com



Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate,
complete, and timely information about this product from reliable sources.

Sample study guide, visit https://uspswindowacademy.examzify.com
for the full version with hundreds of practice questions 1

SA
M

PLE



Table of Contents
Copyright 1.......................................................................................
Table of Contents 2..........................................................................
Introduction 3..................................................................................
How to Use This Guide 4..................................................................
Questions 5.......................................................................................
Answers 8.........................................................................................
Explanations 10................................................................................
Next Steps 15...................................................................................

Sample study guide, visit https://uspswindowacademy.examzify.com
for the full version with hundreds of practice questions 2

SA
M

PLE



IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions
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1. In dimensional weight calculations for irregular-shaped
parcels, which multiplier is applied before dividing by the
divisor?
A. 0.785
B. 0.85
C. 1.0
D. 0.9

2. Expanded Access Channels include which items?
A. Self-Service Kiosk, Approved Shippers, Automated Teller

Machines (ATM), Stamps by Mail, Stamps to Go, Stamps by
Phone, Contract Postal Units, Mobile Retail Units, Village Post
Offices, and www.USPS.com

B. Only in major cities
C. Only for corporate accounts
D. Only online

3. Bait Money Orders are used to assist the Postal Inspection
Service in investigations of which crimes?
A. Identity theft
B. Burglary and robbery
C. Mail fraud
D. Counterfeiting

4. What is the primary purpose of the Twenty-Four Hour
Clock as described?
A. An end-to-end process to ensure mail is collected,

distributed, and delivered
B. A scheduling system for postal pickups
C. A method to calculate processing times
D. A clock used for employee timekeeping

5. Which of the following is an Expanded Access Channel?
A. Self-Service Kiosk
B. Postal Bulletin
C. Retail Digest
D. News Link
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6. There are no weight limits in Alaska or Hawaii for
shipments under the 'Certain Individuals' exception.
A. True
B. False
C. There are no weight limits in Alaska or Hawaii
D. Only international shipments have no weight limit

7. Box Rent Service Fee (Notice 32) is due when?
A. The fee is due on the first of the month
B. The fee is due at end of the month
C. The fee is due at box renewal
D. The fee is due upon account creation

8. Which form is used for Consigned Credit Receipt?
A. PS Form (3806) 3806
B. PS Form (3817) 3817
C. PS Form (3369) 3369
D. PS Form (2865) 2865

9. What does P. V. I. stand for?
A. Postage Validation Imprinter
B. Postal Value Indicator
C. Personal Verification Instrument
D. Postage Verification Interface

10. R.S.S.P. stands for which four words?
A. Relentless, Safe, Secure, and Personal
B. Relentless, Simple, Secure, and Personal
C. Rapid, Simple, Secure, and Personal
D. Reliable, Simple, Secure, and Private

Sample study guide, visit https://uspswindowacademy.examzify.com
for the full version with hundreds of practice questions 7

SA
M

PLE



Answers
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1. A
2. A
3. B
4. A
5. A
6. C
7. A
8. C
9. A
10. C
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Explanations

Sample study guide, visit https://uspswindowacademy.examzify.com
for the full version with hundreds of practice questions 10

SA
M

PLE



1. In dimensional weight calculations for irregular-shaped
parcels, which multiplier is applied before dividing by the
divisor?
A. 0.785
B. 0.85
C. 1.0
D. 0.9

Dimensional weight uses a shape factor to adjust the raw volume for irregular-shaped
items, so the charge reflects the space the package actually occupies rather than the
exact rectangular volume. For irregular shapes, the volume you use is the product of
length, width, and height times a shape multiplier, then you divide by the service’s
dimensional divisor.  That shape multiplier is 0.785 (which is pi/4). So you multiply L × W
× H by 0.785 before dividing by the divisor. This factor helps convert the rectangular
volume into a more realistic estimate of the space the parcel will take in transit, leading
to a dimensional weight that better matches the carrier’s pricing.

2. Expanded Access Channels include which items?
A. Self-Service Kiosk, Approved Shippers, Automated Teller

Machines (ATM), Stamps by Mail, Stamps to Go, Stamps by
Phone, Contract Postal Units, Mobile Retail Units, Village Post
Offices, and www.USPS.com

B. Only in major cities
C. Only for corporate accounts
D. Only online

Expanded Access Channels are the many ways customers can access USPS services
outside a traditional post office counter, making it easier to handle mail and shipping
wherever you are. These channels cover a wide mix: Self-Service Kiosks where you can
buy stamps or print labels, Approved Shippers and Contract Postal Units that act as USPS
partners, Automated Teller Machines for quick transactions, Stamps by Mail and Stamps
to Go as convenient ways to purchase stamps, Stamps by Phone for phone orders, and the
online option at www.USPS.com. They also include Mobile Retail Units and Village Post
Offices that bring services into different neighborhoods, not just at a main post office.
This broad mix shows how access isn’t limited to one place or a single format.  The other
choices miss the point because expanded access isn’t confined to major cities, to
corporate accounts, or to online only. It encompasses multiple physical and digital
channels across various locations, extending reach beyond the traditional post office.
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3. Bait Money Orders are used to assist the Postal Inspection
Service in investigations of which crimes?
A. Identity theft
B. Burglary and robbery
C. Mail fraud
D. Counterfeiting

Bait money orders are used as a controlled, traceable instrument to catch criminals who
steal payment instruments and then try to use or cash them. By placing money orders in
the field with known serial numbers and security features, investigators can track who
handles or deposits them and connect that person to the crime. This approach is
especially effective for burglaries and robberies, where stolen money orders are a
common element and where tracing the offender’s actions can link them to the incident.
While identity theft, mail fraud, or counterfeiting can involve financial instruments, the
bait money order tactic directly targets the kinds of property crimes where those
instruments are taken and subsequently misused. Therefore, the tool is best suited to
aiding investigations of burglary and robbery.

4. What is the primary purpose of the Twenty-Four Hour
Clock as described?
A. An end-to-end process to ensure mail is collected,

distributed, and delivered
B. A scheduling system for postal pickups
C. A method to calculate processing times
D. A clock used for employee timekeeping

The main idea behind the Twenty-Four Hour Clock is viewing mail handling as a
continuous end-to-end process that starts with collection and moves through distribution
to final delivery in a synchronized, 24-hour cycle. This perspective keeps every step
aligned so mail can flow smoothly, making it easier to spot and address delays across the
network. It isn’t just a scheduling tool for pickups, nor simply a method to calculate
processing times, nor a clock for employee timekeeping—the clock provides a framework
that ties together all stages of processing from start to finish, ensuring the entire mail
journey is coordinated from collection to delivery.

5. Which of the following is an Expanded Access Channel?
A. Self-Service Kiosk
B. Postal Bulletin
C. Retail Digest
D. News Link

Expanded Access Channels are ways customers can access USPS services outside the
traditional window, giving them more convenient places or methods to complete
transactions. A self-service kiosk fits this idea because it provides a place in or near the
post office where customers can buy postage, print labels, weigh mail, or drop off items
without waiting for a clerk. It directly expands how and where you can access services. 
The other options are primarily information or communications channels rather than
access points. The Postal Bulletin, Retail Digest, and News Link are used to share
policies, updates, or news, not to let customers perform postal transactions themselves.
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6. There are no weight limits in Alaska or Hawaii for
shipments under the 'Certain Individuals' exception.
A. True
B. False
C. There are no weight limits in Alaska or Hawaii
D. Only international shipments have no weight limit

The key idea here is how weight limits are treated under the Certain Individuals
exception for shipments to Alaska and Hawaii. The policy in this context is that, when
using this exception, weight limits do not apply to shipments headed to those states. That
makes the statement true because it directly reflects that specific exemption for Alaska
and Hawaii.  Why this fits best: it captures the exact scope of the exception—no weight
restrictions for these particular cases in those two states—without overgeneralizing to all
shipments or introducing unrelated conditions. Other options either imply a broader
no-weight-limit rule (which isn’t claimed for all shipments to Alaska or Hawaii) or shift
the scenario to something different (like international shipments), which doesn’t match
the specified exception behavior.

7. Box Rent Service Fee (Notice 32) is due when?
A. The fee is due on the first of the month
B. The fee is due at end of the month
C. The fee is due at box renewal
D. The fee is due upon account creation

Box Rent is billed in advance for each calendar month, so the Box Rent Service Fee
shown on Notice 32 is due on the first day of the month. This timing keeps the box
available for use during that month. Paying at the end of the month, at renewal, or upon
account creation would not align with the standard monthly‑in‑advance billing.

8. Which form is used for Consigned Credit Receipt?
A. PS Form (3806) 3806
B. PS Form (3817) 3817
C. PS Form (3369) 3369
D. PS Form (2865) 2865

Consigned credits require a form that is specifically designated to document the credit
transaction for consignments. PS Form 3369 is the form assigned for a Consigned Credit
Receipt, so it provides the proper paper trail and accountability for these credits at the
window. The other forms are used for different tasks (for example, PS Form 3817 is the
Certified Mail receipt, while the others serve separate cash handling or processing
purposes), so they wouldn’t be used for recording a consigned credit.
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9. What does P. V. I. stand for?
A. Postage Validation Imprinter
B. Postal Value Indicator
C. Personal Verification Instrument
D. Postage Verification Interface

PVI stands for Postage Validation Imprinter. This is a device used to apply a visible
imprint on mail that confirms postage has been paid, often showing the date, time,
origin, and amount of postage. It functions with certain postage meters or permit imprint
systems and provides a record for processing and auditing, making it a reliable way to
verify payment in the mail stream. The other terms don’t fit USPS practice: they don’t
describe the actual postage-imprinting hardware or its purpose in validating postage on
mail.

10. R.S.S.P. stands for which four words?
A. Relentless, Safe, Secure, and Personal
B. Relentless, Simple, Secure, and Personal
C. Rapid, Simple, Secure, and Personal
D. Reliable, Simple, Secure, and Private

R.S.S.P. communicates four service priorities by mapping each letter to a value that
describes how the USPS window experience should feel. The first word, Rapid,
emphasizes speed—customers expect quick processing and short waits. The second word,
Simple, focuses on ease of use—transactions should be straightforward and free of
unnecessary steps. The third word, Secure, highlights protection of mail, data, and
privacy, making people feel safe about their information and shipments. The fourth word,
Personal, reflects a customer-focused approach, where interactions are friendly and
tailored to individual needs.  This combination fits well because it paints a clear picture
of a fast, easy, safe, and personalized service experience. Other word choices could clash
with the intended tone or meaning—for example, using Relentless might imply pushiness,
and Private could shift the emphasis away from helpful, personalized service. The
intended four-word phrase is Rapid, Simple, Secure, and Personal.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://uspswindowacademy.examzify.com

We wish you the very best on your exam journey. You've got this!
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