
User Account Management
25B Practice Test (Sample)
Study Guide

Everything you need from our exam experts!

Sample study guide. Visit https://useracctmgmt25b.examzify.com



Copyright © 2025 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain from reliable
sources accurate, complete, and timely information about this product.

1Sample study guide. Visit https://useracctmgmt25b.examzify.com for the full version

SA
M

PLE



Questions

2Sample study guide. Visit https://useracctmgmt25b.examzify.com for the full version

SA
M

PLE



1. What is a common outcome of using a password manager
for users?
A. Increased likelihood of password reuse
B. Stronger password practices through secure storage
C. Higher incidents of forgotten passwords
D. More frequent login failures

2. What does an identity management system ensure?
A. Only authorized individuals have access to administrative

functions
B. Users have access to all resources at all times
C. The right individuals have access to the right resources for

the right reasons
D. All users can reset their own passwords without restrictions

3. What is an access control list (ACL)?
A. A list of user roles
B. A record of user login attempts
C. A list of permissions associated with an object
D. A document outlining organizational policies

4. Which command is used to create a new user account in
Windows?
A. add user [username] [password]
B. useradd [username] [password]
C. net user [username] [password] /add
D. create user [username]

5. How many Server Roles are present in the Exchange
Server?
A. 3
B. 5
C. 7
D. 9
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6. What role does a password manager play in user account
management?
A. It generates random usernames for accounts
B. It securely stores and manages passwords for multiple

accounts
C. It automatically logs users into their accounts
D. It provides antivirus protection for user accounts

7. In Active Directory, what are Organizational Units (OUs)
used for?
A. To track login times for users
B. To organize user accounts, groups, and devices for easier

management
C. To restrict internet access
D. To create backups of user accounts

8. What is a key practice when implementing Identity
Management?
A. Ensure all identities are public
B. Disable access for all users
C. Create and secure identities at the core
D. Limit user access to only personal devices

9. What is an important aspect of user account
synchronization?
A. High-speed data transfer
B. Consistency across systems
C. Documentation of user activities
D. Frequent deletion of inactive users

10. How can a user account policy affect organizational trust?
A. By fostering a culture of negligence
B. By enhancing the perception of data protection
C. By minimizing accountability
D. By allowing all levels of access without restrictions
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Answers
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1. B
2. C
3. C
4. C
5. B
6. B
7. B
8. C
9. B
10. B
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Explanations
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1. What is a common outcome of using a password manager
for users?
A. Increased likelihood of password reuse
B. Stronger password practices through secure storage
C. Higher incidents of forgotten passwords
D. More frequent login failures

Using a password manager significantly enhances password practices by securely storing
and generating complex passwords for users. Password managers encourage the creation
of strong, unique passwords for each account, which helps mitigate the risk of security
breaches that can occur from using simple or reused passwords across multiple sites.  
By securely managing credentials, users can avoid the hassle of remembering numerous
strong passwords, minimizing the temptation to revert to weaker, easily memorable ones.
This leads to an overall improvement in security posture, as individuals are more likely to
adopt better password practices with the aid of these tools.   In contrast, the other
outcomes either represent potential drawbacks or do not align with the primary benefits
of utilizing a password manager. For instance, password reuse increases the risk of
security vulnerabilities, while incidents of forgotten passwords may actually decrease as
a result of using a password manager. Additionally, users experience fewer login failures
due to the accuracy and ease of accessing their stored credentials.

2. What does an identity management system ensure?
A. Only authorized individuals have access to administrative

functions
B. Users have access to all resources at all times
C. The right individuals have access to the right resources for

the right reasons
D. All users can reset their own passwords without restrictions

An identity management system is designed to manage user identities and their access to
resources securely and efficiently. The primary goal of such a system is to ensure that the
right individuals receive access to the right resources based on their roles,
responsibilities, and needs. This involves verifying user identities, assigning appropriate
access rights, and monitoring usage to prevent unauthorized access.  In this context, the
correct answer emphasizes ensuring access is appropriately allocated, which reflects the
foundational principle of identity management—granting permission based on
established policies and justifications. This not only enhances security by limiting access
to sensitive information and systems but also ensures compliance with regulations and
organizational standards.  The other choices do not accurately describe the purpose of an
identity management system. They either imply unrestricted access or lack the necessary
checks and balances to maintain security and governance over user privileges.
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3. What is an access control list (ACL)?
A. A list of user roles
B. A record of user login attempts
C. A list of permissions associated with an object
D. A document outlining organizational policies

An access control list (ACL) is a security mechanism used to specify which users or
groups have access to certain resources and what level of access is permitted. In this
case, the correct answer highlights that an ACL consists of a list of permissions
associated with an object, such as files, directories, network devices, or services. Each
entry in the ACL defines what operations (like read, write, or execute) a particular user
or group is allowed to perform on the associated object.  The concept of ACLs is crucial in
user account management because they directly influence how resources are secured and
accessed in a computing environment. By maintaining precise control over permissions,
organizations can enforce security policies, ensuring that only authorized personnel can
perform specific actions, thus protecting sensitive information.  The other choices do not
correctly define ACLs. A list of user roles refers to categorizing users based on their roles
within the organization rather than the permissions attached to specific objects. A record
of user login attempts pertains to tracking user activity rather than managing access to
resources. A document outlining organizational policies is typically focused on
governance and procedures, without specific reference to permissions on resources.

4. Which command is used to create a new user account in
Windows?
A. add user [username] [password]
B. useradd [username] [password]
C. net user [username] [password] /add
D. create user [username]

The command that is used to create a new user account in Windows is "net user
[username] [password] /add." This command is part of the Windows Command Prompt
utilities and specifically designed to manage user accounts.   When using this command,
"[username]" is replaced with the desired name for the new user account, and
"[password]" is specified as the initial password for that account. The "/add" switch tells
the system that you want to create a new account. This command is widely supported
across various versions of Windows and integrates with the security and user
management frameworks that Windows offers.   Other commands listed may be used in
different systems or contexts but are not applicable for creating user accounts on
Windows. For example, "add user" might resemble syntax used in other operating
systems but is not valid in the Windows environment. Similarly, "useradd" is a command
typically used in Linux systems rather than Windows. The "create user" command does
not exist within the Windows command line context, making it an inappropriate choice
for this task. Therefore, the selected command stands out as the correct option for
creating new user accounts in a Windows setting.
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5. How many Server Roles are present in the Exchange
Server?
A. 3
B. 5
C. 7
D. 9

In Exchange Server, there are five primary server roles that fulfill different functions to
manage and deliver communication services. These roles are:  1. **Mailbox Role**: This is
the primary role that stores mailbox databases and handles all mailbox functions,
including email storage, calendar management, and tasks.  2. **Client Access Role**:
This role is responsible for handling all client access to Exchange services, such as
Outlook Web App and mobile connections, ensuring users can connect to their mailboxes.
3. **Transport Role**: This role manages the flow of email within and outside the
Exchange organization. It includes components for sending, receiving, and routing
messages.  4. **Unified Messaging Role**: This role integrates voice mail and email,
allowing users to manage their messages in a more unified manner.  5. **Edge Transport
Role**: This role is deployed in a perimeter network and is responsible for filtering
messages entering or leaving the Exchange organization, providing additional security. 
These roles can be deployed in various configurations depending on the organization's
size and architecture, but the total number of distinct server roles in Exchange Server is
indeed five. Understanding these roles is essential for effectively managing an Exchange
Server environment, as each role plays a crucial part in delivering the overall service
provided by the system

6. What role does a password manager play in user account
management?
A. It generates random usernames for accounts
B. It securely stores and manages passwords for multiple

accounts
C. It automatically logs users into their accounts
D. It provides antivirus protection for user accounts

A password manager is a crucial tool in user account management because it securely
stores and manages passwords for multiple accounts. In an environment where users
might have numerous accounts across various platforms, it becomes impractical to
remember all passwords, especially if they're complex and unique for security purposes.  
The password manager not only stores these passwords safely, often encrypting them to
protect against unauthorized access, but also allows users to easily retrieve and use them
when logging into their accounts. This reduces the temptation of using weak, easily
guessable passwords or reusing passwords across different accounts, which can lead to
security vulnerabilities.   While password managers can offer additional features, such as
password generation and autofill capabilities for login forms, their primary and most
important role in user account management is the safe storage and organization of
passwords. This enhances both the security and convenience of managing multiple online
accounts.
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7. In Active Directory, what are Organizational Units (OUs)
used for?
A. To track login times for users
B. To organize user accounts, groups, and devices for easier

management
C. To restrict internet access
D. To create backups of user accounts

Organizational Units (OUs) are a fundamental component of Active Directory that serve
primarily to organize user accounts, groups, computers, and other resources within a
hierarchical structure. This organization facilitates easier management of the directory
by allowing administrators to apply group policies, delegate administrative rights, and
manage permissions in a more streamlined manner.  By using OUs, administrators can
create a structure that reflects the organization’s functional or geographical layout,
making it much simpler to locate and manage resources. For example, an OU could
represent a specific department within a company, allowing for tailored policies and
settings to be applied that are relevant to that department alone. This capability is
essential for maintaining organized and efficient user account management, ensuring
that resources can be managed effectively and that appropriate access controls are in
place.  In contrast, the other options do not accurately represent the primary function of
OUs within Active Directory. Tracking login times, restricting internet access, and
creating backups of user accounts may be managed through other tools or policies but
are not the direct purposes of OUs. Therefore, the correct answer is that OUs are used for
organizing user accounts, groups, and devices for easier management.

8. What is a key practice when implementing Identity
Management?
A. Ensure all identities are public
B. Disable access for all users
C. Create and secure identities at the core
D. Limit user access to only personal devices

Creating and securing identities at the core is fundamental to effective Identity
Management. This practice involves establishing a secure and robust identity framework
that governs how identities are created, maintained, and managed within an
organization. By focusing on the core aspects of identity security, organizations can
ensure that all user identities are properly authenticated and authorized before they can
access sensitive resources.  This approach strengthens overall security by centralizing
identity management, allowing for consistent policies and controls to be applied across
the organization. Furthermore, securing identities at the core means implementing
measures, such as multifactor authentication and encryption, which help protect against
unauthorized access and identity theft. This foundational step is crucial for building a
resilient security posture and facilitating compliance with regulatory requirements.  In
contrast, ensuring that all identities are public undermines privacy and security,
disabling access for all users would halt operations and prevent legitimate activity, while
limiting user access to personal devices can restrict productivity and may not form an
effective strategy for managing organizational identity.
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9. What is an important aspect of user account
synchronization?
A. High-speed data transfer
B. Consistency across systems
C. Documentation of user activities
D. Frequent deletion of inactive users

An important aspect of user account synchronization is the need for consistency across
systems. When user accounts are managed across various platforms or applications,
maintaining consistent information—such as usernames, passwords, and permissions—is
crucial. This ensures that users have the same access and capabilities, regardless of
which system they are using.   If user information is inconsistent, it can lead to security
risks, unauthorized access, and a poor user experience because users may encounter
different behaviors or permissions when interacting with different systems. Therefore,
effective synchronization processes help to keep all systems up-to-date and maintain the
integrity of user data across different environments.   The other aspects mentioned relate
to important practices in user account management but do not directly capture the
essence of synchronization. High-speed data transfer, while beneficial for efficiency, is
not the primary concern when focusing on the consistency of user accounts.
Documentation of user activities is vital for auditing and monitoring but does not pertain
to the synchronization process itself. Frequent deletion of inactive users, although
necessary for maintaining a clean account database, is a separate administrative task
rather than a core consideration for synchronization.

10. How can a user account policy affect organizational trust?
A. By fostering a culture of negligence
B. By enhancing the perception of data protection
C. By minimizing accountability
D. By allowing all levels of access without restrictions

A user account policy plays a crucial role in shaping the organizational trust, particularly
through the enhancement of the perception of data protection. When a comprehensive
and well-defined user account policy is implemented, it demonstrates to employees,
stakeholders, and customers that the organization takes the safeguarding of information
seriously.   Such a policy typically outlines user access controls, password management,
and authentication procedures, which are essential for protecting sensitive data. By
clearly communicating these practices, the organization fosters a sense of security and
responsibility. This, in turn, builds credibility and trust among users who feel that their
data is managed and protected effectively. The visibility and adherence to these policies
assure all parties involved that the organization prioritizes their security, leading to a
stronger trust relationship.  In contrast, options that suggest fostering negligence,
minimizing accountability, or allowing unrestricted access undermine the foundation of
trust. Negligence can lead to security breaches, minimizing accountability creates a
culture of unresponsiveness to security measures, and unrestricted access can expose
sensitive information, all of which negatively impact organizational trust.
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