


Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.

Sample study guide, visit https://upsintegrad.examzify.com
for the full version with hundreds of practice questions 1

SAMPLE



Table of Contents
Copyright 1.................................................................................................................

Table of Contents 2....................................................................................................

Introduction 3.............................................................................................................

How to Use This Guide 4............................................................................................

Questions 5................................................................................................................

Answers 8...................................................................................................................

Explanations 10..........................................................................................................

Next Steps 15.............................................................................................................

Sample study guide, visit https://upsintegrad.examzify.com
for the full version with hundreds of practice questions 2

SAMPLE



IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Which part of the body has the strongest muscles?
A. Arms
B. Back
C. Neck
D. Legs

2. Which service would deliver by the end of the next business day for
residential customers?
A. Next Day Air Saver
B. Next Day Air
C. Ground
D. 3 Day Select

3. Which package type is explicitly not eligible for driver release?
A. Laptop package
B. Commercial
C. ASR
D. Pickup Summary

4. CPad views are used for which purpose?
A. Checking notes, procedures, or alerts associated with stops.
B. Scheduling deliveries
C. Recording fuel usage
D. Communicating with customers

5. In the Object or Ground task, how should Streetlight be labeled?
A. Ground
B. Object
C. Hazard
D. Unknown
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6. After arriving at their final car destination at the end of the day, which of
the following must the DSP do?
A. Document the delivery in the log
B. Secure the Carry Aid
C. Return to the hub
D. Notify supervisor

7. Can a residential but not high risk or COD package be driver released?
A. Yes
B. No
C. Depends on address
D. Only with supervisor approval

8. Who is the person with overall responsibility for center operations?
A. Center Supervisor
B. Business Manager
C. Operations Lead
D. Center Clerk

9. Aiming high in steering helps the DSP keep the vehicle centered in the
traffic lane.
A. False
B. Depends on road conditions
C. Only at high speeds
D. True

10. Pedestrians do not need to follow traffic signs or signals.
A. Not specified
B. False
C. Not applicable
D. True
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Answers
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1. D
2. A
3. A
4. A
5. A
6. B
7. A
8. B
9. D
10. B
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Explanations
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1. Which part of the body has the strongest muscles?
A. Arms
B. Back
C. Neck
D. Legs

Absolute strength comes from muscle size and the demands placed on a muscle. The legs contain some of the
body’s largest muscle groups—the quadriceps, hamstrings, gluteals, and calves—which have a large
cross-sectional area and work together to support body weight, push off the ground, and propel movement. That
combination of big muscles and high daily load means the leg muscles can produce more force than the
muscles in the arms or neck. Arm muscles are strong for their size and fine-movement tasks, but they’re smaller
overall, and neck muscles are relatively small since they mainly stabilize the head. So, in terms of raw strength,
the strongest muscles are in the legs.

2. Which service would deliver by the end of the next business day for
residential customers?
A. Next Day Air Saver
B. Next Day Air
C. Ground
D. 3 Day Select

Delivery by the end of the next business day comes from a next-day service that prioritizes a late-day arrival
rather than an early-morning or midday delivery. Next Day Air Saver is the option designed to get a package to a
residential address by the end of the next business day, offering a more economical rate than the standard Next
Day Air, which targets earlier delivery times. Ground and 3 Day Select are slower than next-day services and
wouldn’t meet the “end of the next business day” requirement. So, the service that fits that delivery window for
residential customers is Next Day Air Saver.

3. Which package type is explicitly not eligible for driver release?
A. Laptop package
B. Commercial
C. ASR
D. Pickup Summary

High-value electronics often have delivery restrictions that require a signed receipt. The option describing a
laptop package is not eligible for driver release because it must be handed directly to the recipient (or an
authorized signer) to ensure proper authorization and reduce theft risk. The other package types are typically
able to be released by a driver under pre-approved terms or delivered to a valid delivery location with appropriate
authorization. So, the laptop package is the one that explicitly cannot be released by the driver.
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4. CPad views are used for which purpose?
A. Checking notes, procedures, or alerts associated with stops.
B. Scheduling deliveries
C. Recording fuel usage
D. Communicating with customers

CPad views provide the driver with stop-specific guidance, showing notes, procedures, or alerts attached to each
stop so you know exactly what to do at that location—like special delivery instructions, access details, or any
safety notes before you proceed. This makes per-stop actions clear and helps prevent missed steps or mis
deliveries. Scheduling deliveries isn’t handled in the CPad; that happens through route planning. Recording fuel
usage is tracked by telematics or fuel logs, not the CPad. Communicating with customers uses separate tools,
not the CPad.

5. In the Object or Ground task, how should Streetlight be labeled?
A. Ground
B. Object
C. Hazard
D. Unknown

This question tests how the Object or Ground labeling decides whether something is part of the surface or a
separate item in the scene. A streetlight is fixed to the ground and is considered a fixture of the surface rather
than a standalone object you would lift or move. In this labeling scheme, that association with the ground means
it should be labeled as ground. Labeling it as an object would imply it’s a discrete item separate from the
surface, which isn’t how this task groups elements. Hazard isn’t the right category for general labeling unless
the item is specifically a risk, and Unknown is used only when the category can’t be determined. So the
streetlight is labeled as ground.

6. After arriving at their final car destination at the end of the day, which of
the following must the DSP do?
A. Document the delivery in the log
B. Secure the Carry Aid
C. Return to the hub
D. Notify supervisor

The action being tested is end-of-day safety and equipment security. After you reach the final car destination,
you must secure the Carry Aid. This step protects the equipment from loss or tampering and ensures it’s ready
for use by the next shift, which is why it’s the required action.  Logging deliveries is typically done as you
complete each stop, not a mandatory end-of-day action. Returning to the hub isn’t always required if you’ve
finished your route for the day, depending on policy. Notifying a supervisor is reserved for issues or exceptions,
not a standard end-of-day requirement.
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7. Can a residential but not high risk or COD package be driver released?
A. Yes
B. No
C. Depends on address
D. Only with supervisor approval

Driver release is allowed when the shipment does not require a signature and is not COD, and the shipper has
authorized leaving the package at the delivery location. For a residential shipment that isn’t high risk and isn’t
COD, there’s no signature requirement to meet, so the driver can release the package at the door or another
approved spot without a recipient present. This avoids unnecessary delays and aligns with shipper instructions.
If a shipment did require a signature or COD, driver release wouldn’t be permitted, which is why these conditions
matter.

8. Who is the person with overall responsibility for center operations?
A. Center Supervisor
B. Business Manager
C. Operations Lead
D. Center Clerk

The person with overall responsibility for center operations is the one who holds accountability for the center’s
performance, resources, and strategic direction. This role oversees budgets, staffing, policy compliance, safety,
and cross‑department coordination to ensure service levels and goals are met. The center supervisor handles
day-to-day supervision, the operations lead focuses on running and improving core processes, and the center
clerk handles administrative tasks. Therefore, the business manager is the best fit for overall responsibility.

9. Aiming high in steering helps the DSP keep the vehicle centered in the
traffic lane.
A. False
B. Depends on road conditions
C. Only at high speeds
D. True

What you focus on while steering shapes how you steer. Aiming high means looking well down the lane and
picking a far, central point to guide your path. When your gaze is far ahead, you receive more time to plan and
smooth out your steering, so small, gradual inputs keep the car centered rather than chasing the lane edges.
This long lead helps you follow the lane’s curvature more naturally and reduces the tendency to overcorrect
when you see the road ahead. So, using a high look-ahead target makes it easier to maintain a steady, centered
position in the traffic lane, which is why this practice is considered effective in keeping the vehicle aligned. While
road conditions can influence how you steer in a given moment, the fundamental benefit of aiming high is
consistent: it supports smoother control and better lane centering.
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10. Pedestrians do not need to follow traffic signs or signals.
A. Not specified
B. False
C. Not applicable
D. True

All road users, including pedestrians, must follow traffic control devices. Pedestrians are required to obey walk
and don’t-walk signals, crosswalk markings, and any signs directing pedestrian movement. These controls help
prevent collisions by coordinating where and when people and vehicles move through an intersection. For
example, you should not start crossing when a don’t-walk signal is shown or when turning vehicles have the
right of way; you should only cross when it’s safe and permitted by the signals or signs. Saying pedestrians do
not need to follow traffic signs or signals would undermine safety and isn’t correct.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://upsintegrad.examzify.com

We wish you the very best on your exam journey. You've got this!
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