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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Which full phrase expands the abbreviation TPP?
A. TriNet Personal Portal
B. TriNet Prospect Portal
C. Team Prospect Portal
D. TriNet Project Portal

2. What is the status of an opportunity if WC is not approved but the customer
carves out WC?
A. The opportunity continues.
B. The opportunity is lost.
C. The opportunity is on hold.
D. The opportunity is closed.

3. What impact does partnering with PSEs have on the conversion rate from
stage 3 to win?
A. No change
B. Decreased conversion rate
C. Increased conversion rate
D. Requires Stage 4 intervention

4. Which statement about TriNet's benefits is true?
A. Richer benefits
B. Regional carriers
C. Access to multiple plans
D. Ease of administration

5. What is the period during which employees can opt in for benefits?
A. Annual enrollment
B. Open enrollment
C. Employee enrollment
D. Benefits window
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6. What is the tech platform used to collect information from prospects?
A. CRM
B. ERP
C. TPP
D. HCM

7. What must the prospect do to complete the RFP process?
A. Submit the RFP in TPP
B. Click the TPP link and launch the TPP Portal
C. Log in and begin the RFP process
D. Complete all RFP sections and upload required documents

8. How many pillars does TriNet have?
A. Five Pillars
B. Four Pillars
C. Six Pillars
D. Seven Pillars

9. What does renewal mean in the context of an annual health insurance plan?
A. The plan resets for the next year, and price, coverage, and options may

change.
B. The plan never changes after renewal.
C. Renewal refers to renewing a prescription drug plan only.
D. Renewal only occurs after filing a claim.

10. What does PEPM stand for?
A. Per Employee Per Month
B. Price Every Person Monthly
C. Package Evaluation Per Member
D. Performance Evaluation Per Market
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Answers

Sample study guide, visit https://trinetsknowledge.examzify.com
for the full version with hundreds of practice questions 8

SAMPLE



1. B
2. A
3. C
4. C
5. B
6. C
7. A
8. A
9. A
10. A
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Explanations
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1. Which full phrase expands the abbreviation TPP?
A. TriNet Personal Portal
B. TriNet Prospect Portal
C. Team Prospect Portal
D. TriNet Project Portal

Understanding how this acronym is used in TriNet’s tools is the key idea. TPP stands for TriNet Prospect Portal
because the naming convention combines the company name, a descriptor of the function or audience
(Prospect), and the word Portal. This matches a portal designed for prospects—potential clients or
opportunities—rather than a personal, team, or project-focused portal. The other phrases would refer to different
tools or contexts, so they don’t align with the official name implied by the acronym.

2. What is the status of an opportunity if WC is not approved but the customer
carves out WC?
A. The opportunity continues.
B. The opportunity is lost.
C. The opportunity is on hold.
D. The opportunity is closed.

The idea being tested is that a deal can move forward even if one component isn’t approved, as long as the
customer agrees to exclude that component from the agreement. When the customer carves out a specific item
(they’re not including it in the scope) but still intends to proceed with the rest of the terms, the opportunity
remains active and can continue to progress. In other words, not having approval for that part doesn’t terminate
the deal; it simply becomes a partial agreement with a defined carve-out.  To keep things clear, capture the
carve-out in the deal notes and confirm any implications for scope, timing, and pricing so the teams delivering
the solution can proceed smoothly.

3. What impact does partnering with PSEs have on the conversion rate from
stage 3 to win?
A. No change
B. Decreased conversion rate
C. Increased conversion rate
D. Requires Stage 4 intervention

Bringing in PSEs during late-stage discussions adds essential technical validation and a clear path to
implementation. When a deal reaches stage 3, buyers are weighing technical fit, integration, security, and risk.
PSEs address those concerns directly by tailoring demonstrations to the customer’s environment, answering
architecture questions, sharing proven integration approaches, and presenting validated ROI. This reduces
uncertainty and speeds decision-making, which increases the chance that the opportunity moves to a win. The
other options don’t fit because they imply no impact or a negative impact, whereas the added technical
credibility and concrete next steps provided by PSE involvement typically boost conversion at this stage.
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4. Which statement about TriNet's benefits is true?
A. Richer benefits
B. Regional carriers
C. Access to multiple plans
D. Ease of administration

Access to multiple plans is the best answer because TriNet partners with a wide range of national benefit
carriers, giving employers a menu of options across medical, dental, vision, life, and other plans. This breadth
lets you tailor benefits to different employee needs and budgets, offering real choice rather than a
one-size-fits-all solution. Enrolling and managing these options through a single platform also simplifies
administration, but the core advantage highlighted here is the ability to offer diverse plans from multiple carriers.
In contrast, regional carriers or assuming wealthier benefits don’t capture the same breadth and flexibility that
come from having many plan options.

5. What is the period during which employees can opt in for benefits?
A. Annual enrollment
B. Open enrollment
C. Employee enrollment
D. Benefits window

Open enrollment is the designated window when employees can enroll in or change their benefit elections for the
upcoming plan year. During this period you review available options (such as health, dental, vision, life, and
disability), decide who to cover, and choose coverage levels and contribution amounts. Changes you make
typically take effect at the start of the new plan year. Outside this window, enrollments or changes are usually
limited unless a qualifying life event occurs. While some organizations use the term “annual enrollment” in
casual talk, the formal period people use to opt in or adjust benefits is open enrollment.

6. What is the tech platform used to collect information from prospects?
A. CRM
B. ERP
C. TPP
D. HCM

The main thing this item tests is where prospect data first enters the system. The platform designed to collect
information from prospects is the TPP, a tool built for intake and data capture from potential clients or leads. It
provides forms and fields that prospects fill out, gathers that information, and then typically feeds it into the
CRM for follow-up and relationship management. That intake role is what makes it the best fit for collecting
prospect information.  A CRM, while it stores and manages prospect data and interactions, is primarily about
ongoing relationship management rather than the initial data collection from prospects. An ERP handles
operations and resource planning, not prospect data capture. HCM deals with employee information and human
capital processes, not prospect intake. So the dedicated intake platform (TPP) is the go-to for collecting
information from prospects.
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7. What must the prospect do to complete the RFP process?
A. Submit the RFP in TPP
B. Click the TPP link and launch the TPP Portal
C. Log in and begin the RFP process
D. Complete all RFP sections and upload required documents

Submitting the RFP in the TPP is the formal action that marks completion. While logging in, opening the portal,
and filling out sections or uploading documents are important preparatory steps, none of them officially ends the
process. The submission sends your completed response to the issuer and moves the RFP into the review stage.
Until you submit, the RFP remains in draft or in-progress, even if everything is filled out. So the essential step to
complete is to submit the RFP in TPP. After submission, you’ll typically receive a confirmation and can track the
status.

8. How many pillars does TriNet have?
A. Five Pillars
B. Four Pillars
C. Six Pillars
D. Seven Pillars

TriNet presents its service model as a five-pillar framework. Each pillar stands for a fundamental area of the HR
solution, and together they form a complete package. The five pillars cover core dimensions such as people
management, processes, compliance, the technology platform, and ongoing support. This five-part structure is
how TriNet describes its framework, so it matches the standard model you’re expected to memorize. Options
with four, six, or seven pillars would not align with TriNet’s stated framework.

9. What does renewal mean in the context of an annual health insurance plan?
A. The plan resets for the next year, and price, coverage, and options may

change.
B. The plan never changes after renewal.
C. Renewal refers to renewing a prescription drug plan only.
D. Renewal only occurs after filing a claim.

Renewal is the start of a new plan year. When your annual health insurance plan reaches its renewal date, the
contract is renewed for another year, and the insurer may adjust the price (premium), what’s covered (benefits),
and the available options for the coming year. You review these changes during open enrollment and decide
whether to renew the same plan, switch plans, or adjust coverage. Renewal isn’t about a claim, and it applies to
the whole plan—not just prescription drug coverage—and changes can occur from year to year.
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10. What does PEPM stand for?
A. Per Employee Per Month
B. Price Every Person Monthly
C. Package Evaluation Per Member
D. Performance Evaluation Per Market

The concept being tested is a pricing unit used in HR and benefits services. PEPM stands for Per Employee Per
Month. It means the cost is charged for each individual employee every month, giving a simple way to forecast
expenses as headcount changes. For example, with 50 employees and a PEPM of $8, the monthly cost would be
50 × 8 = $400 (and $4,800 per year). This wording specifically uses “employee” rather than “member,” which is
why the correct expansion is Per Employee Per Month.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://trinetsknowledge.examzify.com

We wish you the very best on your exam journey. You've got this!
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