TRAA National Driver

Certification Practice Exam
(Sample)

Study Guide

BY EXAMZIFY

Everything you need from our exam experts!

This is a sample study guide. To access the full version with hundreds of

questions,




Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain from reliable
sources accurate, complete, and timely information about this product.

Sample study guide, visit https://traanationaldriver.examzify.com
for the full version with hundreds of practice questions



Table of Contents

Copyright ..o e s eeaaes
Table of Contents ...........ccccciciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieieaan.
INtroducCtion ..........cccciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiiieieieaeaaas
How to Use This Guide ............cccoveiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiininaas
[0 11 =77 5 0 ) 4 1t
ANSWERT'S .oiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiieieeseaseaseasososoasonsoassasonsonsonssnssnsons
EXplanations ..........ccooiiiiiiiiiiiiiiiiiiiiiiiiiiiniiietiietinseiaeosnconsconsenasonnes

LN T ] 1= 0 1

Sample study guide, visit https://traanationaldriver.examzify.com
for the full version with hundreds of practice questions



Introduction

Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

¢ Practice answering questions under realistic conditions,
e Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

e Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Don’t worry about getting everything right, your
goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 - 45 minutes).
Review a handful of questions, reflect on the explanations, and take
breaks to retain information better.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning.

7. Use Other Tools

Pair this guide with other Examzify tools like flashcards, and digital
practice tests to strengthen your preparation across formats.
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There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly — adapt the tips above to fit your
pace and learning style. You've got this!
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Questions
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1. Why would someone double line cables?
A. For strength
B. To pull faster

C. Decrease line tension and create a safer pull
D. All of the above

2. What must be done to chains before use in towing?
A. Lightly lubricate them
B. Inspect for damages

C. Replace them accordingly
D. Both b and ¢

3. What should a driver do if they cannot complete a service
request?

A. Ignore the customer and move on.

B. Communicate the situation to the customer.
C. Make excuses for the service failure.
D. None of the above.

4. What should be done if a towed vehicle begins to sway?
A. Increase speed drastically
B. Gently steer into the sway
C. Brak harshly to stop
D. Switch lanes quickly

5. What is the safe working load of a 3/8" 6 x 19 hemp core
wire rope?

A. 3,500 pounds
B. 5,600 pounds
C. 11,000 pounds
D. 18,750 pounds

6. What must a driver verify before moving a towed vehicle?
A. That the vehicle is equipped with GPS

B. That it is securely fastened and all lights are operational
C. That the towed vehicle has a full fuel tank

D. That the towed vehicle is properly registered
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7. What does the term "fifth wheel" refer to in towing
terminology?

A. A hitch mechanism used for vehicles

B. A coupling mechanism used to connect a trailer to a tow
vehicle

C. A type of tow light bar

D. A emergency brake system on tow trucks

8. Which of the following factors can affect the towing
capacity of a vehicle?

A. Fuel type
B. Driver’s height

C. Vehicle weight and engine power
D. Color of the vehicle

9. What is true about vehicle condition forms?
A. A signature does not release you from negligent actions.
B. A picture replaces the need for a form.

C. You only have to describe the damaged area of any vehicle.
D. All forms should be in triplicate.

10. Why should latex gloves be worn under regular work
gloves at an accident scene?

A. They are warm

B. They keep hands clean for paperwork

C. They protect against exposure to body fluids
D. They are required by the company
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Explanations
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1. Why would someone double line cables?
A. For strength
B. To pull faster
C. Decrease line tension and create a safer pull
D. All of the above

The practice of double lining cables primarily serves to decrease line tension and create a
safer pull during vehicle recovery or towing operations. When a cable is doubled, it
effectively distributes the load across two lines instead of a single line. This distribution
minimizes the risk of line breakage and reduces the strain placed on the equipment and
the operator, thereby enhancing safety. By lowering the tension on each individual line,
the chances of a snap or sudden release of tension are reduced, which can be hazardous
in towing scenarios. Additionally, this technique allows for more controlled and stable
pulling of a vehicle, increasing the operator's ability to manage the pull and respond to
any changes or complications that may arise during the recovery process. Other reasons,
such as increasing strength or pulling speed, are not the primary motivations for double
lining cables. While double lining can provide some degree of additional strength
through redundancy, the foremost purpose is centered around safety and effective
management of tension during operations.

2. What must be done to chains before use in towing?
A. Lightly lubricate them
B. Inspect for damages
C. Replace them accordingly
D. Both b and c

Before using chains for towing, it is essential to inspect them for damages and replace
them as needed. Inspecting chains ensures that they are structurally sound and free from
any wear or deformation that could compromise safety during towing. This includes
checking for links that may be bent, broken, or excessively worn. Identifying such issues
beforehand helps prevent accidents that could result from chain failure while towing
heavy loads. Furthermore, if any damage is found, replacing the chains promptly is
critical to maintaining the integrity of the towing setup. Using damaged chains could
lead to severe risks during towing operations, potentially causing loss of control or
accidents. While lubrication can be useful for other hardware in some contexts, it is not
a standard practice specifically required for chains used in towing, as it does not directly
enhance their safety or performance during the task. Hence, the correct steps involve
thorough inspection and replacement if necessary to ensure safety and reliability in
towing operations.
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3. What should a driver do if they cannot complete a service
request?

A. Ignore the customer and move on.

B. Communicate the situation to the customer.
C. Make excuses for the service failure.

D. None of the above.

Communication is crucial in the context of service requests, especially when a driver is
unable to fulfill a customer’s needs. By communicating the situation to the customer, the
driver demonstrates professionalism and respect for the customer's time and
expectations. This action helps to set realistic expectations and maintains transparency
in the service process. Effective communication can also provide an opportunity for the
driver to explain the reason for the inability to complete the request, which can help
build trust with the customer. Moreover, it allows the driver to potentially offer
alternatives or solutions, leaving the customer informed and not feeling neglected. In
contrast, ignoring the customer overlooks the importance of engagement and can lead to
dissatisfaction or frustration. Making excuses for the service failure does not address the
issue and can damage the customer relationship. Thus, proper communication is the
most constructive and respectful approach in such situations.

4. What should be done if a towed vehicle begins to sway?
A. Increase speed drastically
B. Gently steer into the sway
C. Brak harshly to stop
D. Switch lanes quickly

When a towed vehicle begins to sway, the proper action is to gently steer into the sway.
This technique involves turning the steering wheel in the direction that the vehicle is
swaying. By doing so, you help to regain control and realign the vehicle with the
direction of travel. This is essential for stabilizing the trailer and preventing further
swaying or potential jackknifing. Increasing speed drastically would likely exacerbate
the swaying and increase the risk of losing control. Braking harshly can cause the trailer
to skid or become more unstable. Quickly switching lanes could lead to a loss of control
or an accident, as you may not have enough space or time to safely maneuver the vehicle.
Gentle steering into the sway is a proactive approach to correct the motion and ensure
safe towing.
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5. What is the safe working load of a 3/8" 6 x 19 hemp core
wire rope?

A. 3,500 pounds
B. 5,600 pounds
C. 11,000 pounds
D. 18,750 pounds

The safe working load of a 3/8" 6 x 19 hemp core wire rope is based on the specifications
and engineering standards associated with wire ropes of that size and construction type.
For a 3/8" wire rope, the general industry standard for the safe working load, particularly
with a hemp core, is often calculated around 3,500 pounds. This value reflects the
maximum load that the rope can safely handle without risk of failure during operation,
taking into account factors such as material strength and construction effectiveness. In
practical terms, the safe working load helps ensure that users do not exceed the limits
that could lead to equipment failure or accidents. Other available choices represent
higher loads that exceed the typical specifications for a 3/8" rope, indicating they are not
appropriate or safe for that size. Aim to always adhere to established weight limits and
safety practices when using wire ropes in lifting and rigging applications.

6. What must a driver verify before moving a towed vehicle?
A. That the vehicle is equipped with GPS
B. That it is securely fastened and all lights are operational
C. That the towed vehicle has a full fuel tank
D. That the towed vehicle is properly registered

Before moving a towed vehicle, it is essential to verify that it is securely fastened and all
lights are operational. This is crucial for several reasons. First, ensuring that the
vehicle is securely fastened prevents any accidents caused by the towed vehicle breaking
free while in motion, which could lead to damage, injury, or even fatalities. Properly
securing the vehicle involves checking chains, straps, or other securing mechanisms used
to connect the vehicle to the towing apparatus. Second, operational lights on the towed
vehicle are vital for safety during transport. Operational brake lights, turn signals, and
hazard lights are necessary to communicate the driver’s intentions to others on the road.
If these lights are not functioning, it increases the risk of collision, as other drivers may
not be aware of the actions of the towing vehicle. While the other options may seem
relevant in certain contexts, they do not touch on the immediate safety considerations
that come with towing. For instance, having GPS, a full fuel tank, or proper registration
may be important for other reasons but do not address the critical aspects of safely
moving a towed vehicle. Prioritizing the secure connection and functionality of lights is
key to ensuring safe transportation.
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7. What does the term "fifth wheel" refer to in towing
terminology?

A. A hitch mechanism used for vehicles

B. A coupling mechanism used to connect a trailer to a tow
vehicle

C. A type of tow light bar
D. A emergency brake system on tow trucks

The term "fifth wheel" specifically refers to a coupling mechanism used to connect a
trailer to a tow vehicle, particularly in heavy-duty towing scenarios. This system consists
of a flat plate mounted on the tow vehicle which allows the hitch on the trailer to pivot
and articulate, providing greater stability and maneuverability while towing. It is
designed for larger trailers and offers a more secure connection than other hitch types,
such as ball hitches. In the context of towing, this terminology is crucial because it
distinguishes the setup used for many types of trailers, particularly those used in
commercial settings, from other simpler towing methods. Understanding the function of
a fifth wheel is essential for drivers dealing with complex tows, as it impacts weight
distribution and towing safety.

8. Which of the following factors can affect the towing
capacity of a vehicle?

A. Fuel type

B. Driver’s height

C. Vehicle weight and engine power
D. Color of the vehicle

The towing capacity of a vehicle is primarily determined by the vehicle's weight and
engine power. The weight of the vehicle itself plays a significant role in how much
additional weight it can safely tow without exceeding its limits. Heavier vehicles
generally have more stability and may be designed to handle larger towing loads. Engine
power is equally important, as it affects how well the vehicle can accelerate and maintain
speed while towing a trailer or load. This involves not only the engine's horsepower but
also its torque, which is crucial for moving heavy loads, especially from a standstill. In
contrast, factors such as fuel type, driver's height, and the color of the vehicle have little
to no impact on the actual towing capacity. The type of fuel can affect fuel efficiency and
engine performance, but it does not change the inherent structural capabilities of the
vehicle. Similarly, the driver's height does not influence how much weight a vehicle can

tow, nor does the color of the vehicle. These factors are unrelated to the mechanics and
specifications that determine towing capacity.
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9. What is true about vehicle condition forms?
A. A signature does not release you from negligent actions.
B. A picture replaces the need for a form.
C. You only have to describe the damaged area of any vehicle.
D. All forms should be in triplicate.

The statement that a signature does not release you from negligent actions is true in the
context of vehicle condition forms. While signing a form may indicate acknowledgment of
the vehicle's condition at a certain point in time, it does not absolve the signer from
liability if negligence is involved in any subsequent actions. This is particularly important
for drivers in a certification program, as understanding the legal implications of
acknowledging vehicle condition is essential for maintaining responsibility and
accountability. The other options do not accurately reflect best practices or the essence
of vehicle condition forms. A signature simply indicates recognition rather than
immunity from liability, and relying solely on a picture does not capture all necessary
details about the vehicle's condition. Additionally, merely describing the damaged area
may overlook other related damages that could be important for maintenance and
insurance purposes. Furthermore, while keeping copies of forms is a good practice, the
requirement for triplicate is not universally standard and may vary by organization or
context.

10. Why should latex gloves be worn under regular work
gloves at an accident scene?

A. They are warm
B. They keep hands clean for paperwork

C. They protect against exposure to body fluids
D. They are required by the company

Wearing latex gloves under regular work gloves at an accident scene primarily serves to
protect against exposure to body fluids. In emergency situations, responders may come
into contact with blood, saliva, or other potentially infectious materials. Latex gloves act
as a barrier, minimizing the risk of contamination and infection. This is crucial not only
for the safety of the responder but also for preventing the spread of communicable
diseases. In addition to the protective benefits, the layering of gloves can also enhance
grip and protect the regular work gloves from absorbing contaminants. While
considerations like comfort or requirements may exist, the fundamental purpose of

wearing latex gloves in this context is to ensure health safety by avoiding direct contact
with bodily fluids.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://traanationaldriver.examzify.com

We wish you the very best on your exam journey. You've got this!
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