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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Which of the following is NOT a purpose of collateral interviews?
A. To corroborate information and assess safety
B. To obtain information without client consent
C. To override client preferences
D. To bypass client confidentiality

2. When a client with schizophrenia begins to hallucinate, the social worker's
most appropriate response is to...
A. stop therapy
B. encourage self-reflection only
C. continue to provide ego support and refer the client to a psychiatrist for

medication.
D. dismiss symptoms

3. Which of the following best describes the Korsakoff case’s memory
symptom profile?
A. Memory impairment with confabulation in the context of chronic alcoholism
B. Purely auditory memory loss
C. Isolated long-term memory loss
D. No memory issues

4. Which statement accurately reflects DSM-5-TR criteria for Generalized
Anxiety Disorder?
A. Excessive anxiety and worry more days than not for at least 6 months about

multiple events or activities; difficulty controlling worry; impairment present.
B. Excessive anxiety and worry for at least 6 months about a single domain;

impairment present.
C. Excessive anxiety and worry more days than not for at least 6 months about

multiple events or activities; difficulty controlling worry; at least three of six
symptoms.

D. Excessive anxiety and worry more days than not for at least 6 months about
multiple events or activities; difficulty controlling worry; at least three of six
symptoms; impairment present.
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5. What is a key ethical consideration when conducting collateral interviews?
A. Client consent and confidentiality
B. Collateral interviews can be conducted without client awareness
C. Only emergency situations allow collateral interviews
D. Collateral interviews replace direct interviewing

6. In the bipolar case, the recommended practice regarding suicidal thoughts
is:
A. Direct inquiry about suicidal thoughts
B. Ignore
C. Assume safety without discussion
D. Rely on collateral information only

7. What constitutes informed consent in social work, and what elements must
be documented?
A. Only the client’s signature.
B. Language accessibility; documentation includes consent forms, client

understanding, confidentiality limits, and any disclosures or limits.
C. Only the date.
D. Privacy policy only.

8. In the cultural formulation interview, which aspect is assessed to inform
treatment planning?
A. Language and communication
B. Genetic risk
C. Physical fitness
D. Economic status

9. The most appropriate technique to use with a new client who is
decompensating is?
A. Ego support.
B. Psychoanalysis.
C. Behavioral activation.
D. Cognitive restructuring.
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10. What is the chief difference between schizophrenia and schizoaffective
disorder?
A. presence of major depression or mania concurrent with schizophrenia

symptoms in schizoaffective disorder
B. age of onset
C. severity of negative symptoms
D. presence of catatonia
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Answers
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1. D
2. C
3. A
4. D
5. A
6. A
7. B
8. A
9. A
10. A
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Explanations
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1. Which of the following is NOT a purpose of collateral interviews?
A. To corroborate information and assess safety
B. To obtain information without client consent
C. To override client preferences
D. To bypass client confidentiality

Collateral interviews are used to gather information from people who know the client in order to verify what the
client has said and to assess safety, risk, and the overall context for planning treatment. This practice helps
create a fuller, more accurate picture of the situation while still respecting the client’s rights. It is not a purpose
to override what the client wants or to share information outside appropriate boundaries. Information is shared
with collateral only with the client’s informed consent, or under proper legal/ethical mandates. Bypassing or
bypassing confidentiality would violate those boundaries and is not a legitimate aim of collateral interviews.

2. When a client with schizophrenia begins to hallucinate, the social worker's
most appropriate response is to...
A. stop therapy
B. encourage self-reflection only
C. continue to provide ego support and refer the client to a psychiatrist for

medication.
D. dismiss symptoms

When a client with schizophrenia experiences hallucinations, the most effective approach is to maintain
supportive therapy while connecting the client with medical treatment. Hallucinations are a symptom best
addressed with appropriate psychiatric medication, and psychosocial support helps the client cope with distress,
stay engaged in care, and function more effectively. The social worker should validate the experience, remain
nonjudgmental, and avoid arguing about the reality of the hallucination, while actively coordinating with a
psychiatrist to evaluate and manage possible medication. This combination—ongoing ego support plus referral
for medical management—helps reduce symptoms, supports safety, and maintains the therapeutic alliance.
Stopping therapy, dismissing symptoms, or focusing solely on self-reflection would neglect the biological basis
of the illness and undermine treatment.

3. Which of the following best describes the Korsakoff case’s memory
symptom profile?
A. Memory impairment with confabulation in the context of chronic alcoholism
B. Purely auditory memory loss
C. Isolated long-term memory loss
D. No memory issues

Korsakoff syndrome is marked by severe problems with forming and retrieving memories, often accompanied by
confabulations—fabricated but seemingly plausible memories used to fill gaps. This pattern arises from thiamine
(B1) deficiency related to chronic alcohol use, which damages memory-related brain regions such as the
mammillary bodies and thalamus. Because of this, the memory profile seen in Korsakoff is best described as
memory impairment with confabulation in the context of chronic alcoholism. It isn’t limited to a single sensory
modality like auditory memory, nor is it simply isolated long-term memory loss or no memory issues at all; the
hallmark is widespread memory disruption coupled with confabulation.
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4. Which statement accurately reflects DSM-5-TR criteria for Generalized
Anxiety Disorder?
A. Excessive anxiety and worry more days than not for at least 6 months about

multiple events or activities; difficulty controlling worry; impairment present.
B. Excessive anxiety and worry for at least 6 months about a single domain;

impairment present.
C. Excessive anxiety and worry more days than not for at least 6 months about

multiple events or activities; difficulty controlling worry; at least three of six
symptoms.

D. Excessive anxiety and worry more days than not for at least 6 months about
multiple events or activities; difficulty controlling worry; at least three of six
symptoms; impairment present.

In DSM-5-TR, Generalized Anxiety Disorder is diagnosed when someone experiences excessive worry more days
than not for at least six months about a variety of events or activities, and they find it hard to control that worry.
This worry must be accompanied by at least three of six specific symptoms: restlessness or feeling keyed up,
being easily fatigued, difficulty concentrating, irritability, muscle tension, and sleep disturbance. The symptoms
must cause clinically significant distress or impairment in social, occupational, or other important areas of
functioning, and the anxiety or symptoms can’t be better explained by another medical condition, substance, or
another disorder.  The best answer includes all of these elements: the six-month duration, worry about multiple
domains, difficulty controlling the worry, at least three of the six symptoms, and impairment present. The other
options miss one or more components—such as focusing on a single domain, lacking the required symptom
count, or omitting the impairment/distress criterion—so they don’t fully match DSM-5-TR criteria for GAD.

5. What is a key ethical consideration when conducting collateral interviews?
A. Client consent and confidentiality
B. Collateral interviews can be conducted without client awareness
C. Only emergency situations allow collateral interviews
D. Collateral interviews replace direct interviewing

Consent and confidentiality are at the heart of collateral interviews. When you reach out to someone other than
the client to gather information, you must obtain the client’s informed consent to contact that person and to
what information will be sought and shared. You also need to safeguard what is learned, sharing it only with
people who are authorized and who need to know for the client’s care, and only as allowed by law and ethical
guidelines. This respects the client’s autonomy, protects privacy, and supports trust and effective treatment
planning. Collateral interviews should not be done without the client’s awareness, are not limited to emergency
situations, and do not replace direct interviewing with the client.
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6. In the bipolar case, the recommended practice regarding suicidal thoughts
is:
A. Direct inquiry about suicidal thoughts
B. Ignore
C. Assume safety without discussion
D. Rely on collateral information only

Directly asking about suicidal thoughts is essential because it elicits accurate information that might not come
up otherwise, and it signals to the client that their safety is the clinician’s concern. In bipolar disorder, mood
swings and mix-episode states can obscure risk—clients may deny ideation or minimize danger unless asked in
a calm, nonjudgmental way. By inquiring directly, you can assess whether there are thoughts of self-harm, how
persistent they are, whether there is a plan or means, and the client’s intent, which are all critical pieces for
deciding on safety steps. This approach also helps normalize the topic and builds trust, making it more likely the
client will disclose true risk rather than withholding it.  If suicidal thoughts are present, you then move into a
safety plan: identifying immediate risks, means, and resources; arranging for crisis support or hospitalization if
needed; and coordinating with supports while continuing care. Simply ignoring or assuming safety without
discussion is unsafe, and relying only on collateral information often misses what the client is experiencing
firsthand.

7. What constitutes informed consent in social work, and what elements must
be documented?
A. Only the client’s signature.
B. Language accessibility; documentation includes consent forms, client

understanding, confidentiality limits, and any disclosures or limits.
C. Only the date.
D. Privacy policy only.

Informed consent in social work is a process that ensures the client understands what services will involve,
including the purpose, potential risks and benefits, available alternatives, and the limits of confidentiality, and
that they voluntarily agree to proceed. The strongest answer reflects both understanding and documentation: it
recognizes language accessibility so clients can understand in their preferred language, and it requires recording
that the client actually understood the information, not just that a form was signed. The documentation should
include the consent form itself, evidence that the client understood what was explained (questions asked and
responses given), clear statements about confidentiality limits, and any disclosures or limits that were explained
and agreed to, along with noting the language used and the date. This shows that consent was informed,
voluntary, and properly recorded. Relying on a signature alone, a date alone, or a privacy policy alone does not
demonstrate that the client truly understood and agreed to the specific services and their associated
confidentiality terms.
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8. In the cultural formulation interview, which aspect is assessed to inform
treatment planning?
A. Language and communication
B. Genetic risk
C. Physical fitness
D. Economic status

The essential idea is that how people communicate and what language they use directly shapes how treatment
is planned and delivered. In the cultural formulation interview, language and communication are assessed to
ensure that the clinician can understand symptoms accurately, provide clear explanations, and align
psychoeducation and interventions with the patient’s linguistic and cultural context. This includes determining
preferred language, need for interpreters, and whether the patient’s expressions of distress align with clinical
concepts, all of which affect engagement, consent, and adherence.  Genetic risk and physical fitness are not
central to guiding treatment planning through the cultural formulation interview, and economic status, while
important for overall context, does not address the specific communication and language factors that inform
culturally responsive treatment planning.

9. The most appropriate technique to use with a new client who is
decompensating is?
A. Ego support.
B. Psychoanalysis.
C. Behavioral activation.
D. Cognitive restructuring.

When a new client is decompensating, the priority is immediate stabilization and emotional support.
Ego-support focuses on validating feelings, reassuring the client, normalizing their reactions, and offering
practical help and reassurance. This helps reduce acute distress, strengthens the therapeutic alliance, and
preserves the client’s sense of control, making it possible to move to a more in-depth assessment and later
interventions.  Psychoanalysis aims to uncover unconscious conflicts and requires a longer, more reflective
process, which isn’t suitable during a crisis. Behavioral activation involves scheduling and increasing activities,
which can be too demanding for someone in acute distress. Cognitive restructuring requires present cognitive
clarity to challenge beliefs, which may not be feasible when the client is overwhelmed. Ego-support provides the
immediate stabilization needed in this situation.
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10. What is the chief difference between schizophrenia and schizoaffective
disorder?
A. presence of major depression or mania concurrent with schizophrenia

symptoms in schizoaffective disorder
B. age of onset
C. severity of negative symptoms
D. presence of catatonia

The main idea is that schizoaffective disorder blends psychotic symptoms with a major mood disorder, while
schizophrenia does not require concurrent mood episodes. In schizoaffective disorder, you have the core
psychotic features (delusions, hallucinations, disorganized thinking) plus a major depressive or manic episode
that occurs at the same time as those psychotic symptoms. Importantly, there must also be a period when
psychotic symptoms are present without any major mood episode, showing that psychosis isn’t solely tied to
mood. That combination—psychotic symptoms with mood episodes, plus a distinct period of psychosis without
mood symptoms—is what sets schizoaffective disorder apart from schizophrenia or from mood disorders with
psychotic features. The other aspects listed (age of onset, how severe negative symptoms are, or the presence
of catatonia) can occur in either condition and don’t define the difference.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://tamu-commerceswcompclinical.examzify.com

We wish you the very best on your exam journey. You've got this!
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