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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What competency is linked to monitoring the supply and inventory of
pharmaceutical products?
A. Pharmaceutical management
B. Inventory control
C. Supply chain management
D. Product knowledge

2. Which competency involves teamwork according to the TESDA Pharmacy
Services NC III?
A. Utilizing technology effectively
B. Leading small teams
C. Coping with workplace challenges
D. Creating effective customer service strategies

3. Which competency is related to demonstrating understanding of Good
Manufacturing Practices and concepts?
A. Adhere to Good Manufacturing Practices
B. Demonstrate product knowledge on medicines
C. Dispense pharmaceutical products
D. Advise proper use of OTC medicine

4. Under which competency does monitoring promotional activities fall?
A. Handle and control pharmaceutical products
B. Arrange and display pharmaceutical products
C. Perform good laboratory practices
D. Manage customer interactions

5. How are medications typically organized in a pharmacy?
A. By expiration date
B. By therapeutic class, alphabetical order, or drug formulation
C. Based on supplier information
D. By the date they were received
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6. Under which competency is "inputting data into a system" classified?
A. Update industry knowledge and practice through education
B. Perform workplace security and safety practices
C. Maintain an effective relationship with clients/customers
D. Perform computer operations

7. What competency includes "build credibility with customers/clients"?
A. Update industry knowledge and practice through education
B. Maintain an effective relationship with clients/customers
C. Perform computer operations
D. Perform workplace security and safety practices

8. Which issue is commonly noted regarding the pharmacy workforce in the
Philippines?
A. Surplus of pharmacists
B. Excessive paperwork
C. Increased salary for pharmacy assistants
D. Low levels of drug utilization

9. Which competency encompasses identifying mathematical tools and
techniques to solve problems?
A. Use relevant technologies
B. Apply mathematical concepts and techniques
C. Develop effective communication skills
D. Conduct market research

10. Which of the following is a core competency regarding Good
Manufacturing Practices?
A. Understanding product marketing
B. Adhering to industry standards
C. Performing customer analyses
D. Updating product knowledge
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Answers
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1. B
2. B
3. A
4. B
5. B
6. D
7. B
8. B
9. B
10. B
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Explanations
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1. What competency is linked to monitoring the supply and inventory of
pharmaceutical products?
A. Pharmaceutical management
B. Inventory control
C. Supply chain management
D. Product knowledge

Monitoring the supply and inventory of pharmaceutical products falls primarily under inventory control. This
competency involves tracking the availability, condition, and quantity of pharmaceutical items in a pharmacy. It
encompasses activities such as counting stock, managing reorder levels, setting up storage systems, and
ensuring that products are stored correctly to maintain their quality and effectiveness.  Inventory control is
essential in pharmacy services because it ensures that the pharmacy is adequately stocked to meet patient
needs without overstocking that can lead to wastage or expiration. This competency enables pharmacy
assistants to manage day-to-day operations, ensuring that medications are available when needed and that
records are accurately maintained, which is critical for patient safety and compliance with health regulations. 
Other options, while related to the broader context of pharmaceutical operations, do not specifically address the
direct activities involved in monitoring the supply and inventory of products. Pharmaceutical management
encompasses a wider range of responsibilities, including strategic decisions about drug procurement and usage.
Supply chain management refers to the system of overseeing the flow of goods from manufacturers to
pharmacies, which is broader than just the inventory aspect. Product knowledge pertains to understanding the
medications themselves, rather than managing their stock levels. Thus, inventory control is the precise
competency that aligns with the question regarding monitoring pharmaceutical products' supply and inventory.

2. Which competency involves teamwork according to the TESDA Pharmacy
Services NC III?
A. Utilizing technology effectively
B. Leading small teams
C. Coping with workplace challenges
D. Creating effective customer service strategies

The competency that involves teamwork is leading small teams. This competency focuses on the ability to
collaborate effectively with others, guiding team members towards a common goal, and fostering a supportive
and productive environment. In the context of pharmacy services, working as part of a team is crucial, as
pharmacists, pharmacy assistants, and other healthcare professionals must communicate and coordinate their
efforts to ensure optimal patient care and to manage workflows efficiently.  Team leadership within a pharmacy
setting includes motivating team members, delegating tasks appropriately, and handling interpersonal dynamics
to maintain a positive work atmosphere. This skill not only enhances productivity but also contributes to a more
cohesive work environment where all team members understand their roles and responsibilities, ultimately
benefiting the patients they serve.   The other options are geared towards individual skills or challenges rather
than emphasizing collaboration and leadership in a team context. Therefore, leading small teams is the most
relevant competency associated with teamwork within the scope of pharmacy services.

Sample study guide, visit https://tesdapharmacync3assistant.examzify.com
for the full version with hundreds of practice questions 11

SAMPLE



3. Which competency is related to demonstrating understanding of Good
Manufacturing Practices and concepts?
A. Adhere to Good Manufacturing Practices
B. Demonstrate product knowledge on medicines
C. Dispense pharmaceutical products
D. Advise proper use of OTC medicine

The competency of adhering to Good Manufacturing Practices (GMP) relates directly to the understanding and
implementation of the established guidelines that ensure the quality and safety of pharmaceutical products. By
adhering to these practices, a pharmacy assistant demonstrates their knowledge of important procedures and
standard operating protocols necessary for maintaining the integrity of the production processes. This includes
ensuring cleanliness in the manufacturing environment, proper handling of materials, and compliance with
regulatory requirements, all of which are crucial for protecting public health and ensuring that products are
manufactured consistently and appropriately.   In contrast, the other options, while relevant to the role of a
pharmacy assistant, focus on different aspects of pharmacy services. Demonstrating product knowledge on
medicines involves understanding the characteristics, benefits, and possible side effects of various medications
but doesn’t specifically pertain to the manufacturing process. Dispensing pharmaceutical products relates to the
act of providing medication to patients based on prescriptions, and advising on the proper use of OTC
(over-the-counter) medicine concentrates on consumer guidance rather than manufacturing principles. Each of
these competencies plays an important role in pharmacy practice, but it is the adherence to GMP that solidifies
an understanding of the manufacturing concepts.

4. Under which competency does monitoring promotional activities fall?
A. Handle and control pharmaceutical products
B. Arrange and display pharmaceutical products
C. Perform good laboratory practices
D. Manage customer interactions

Monitoring promotional activities primarily relates to the arrangement and display of pharmaceutical products.
This competency involves presenting products in a way that attracts customers and communicates key
information effectively. It encompasses the design and execution of promotional displays, ensuring that they are
visually appealing and effectively showcase the products being promoted.  By understanding the principles of
arranging and displaying pharmaceuticals, a pharmacy assistant can contribute to the overall marketing effort
and visibility of products. This ensures that customers are aware of certain promotions and can easily find
items, which is crucial in a retail pharmacy environment. Appropriate arrangement and display techniques also
play a vital role in driving sales and enhancing the customer shopping experience, both of which are essential
components of successful pharmacy operations.
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5. How are medications typically organized in a pharmacy?
A. By expiration date
B. By therapeutic class, alphabetical order, or drug formulation
C. Based on supplier information
D. By the date they were received

Medications are typically organized in pharmacies primarily by therapeutic class, alphabetical order, or drug
formulation. This organizational method allows pharmacy staff to efficiently locate, manage, and dispense
medications. By categorizing drugs according to their therapeutic use or active ingredients, pharmacy personnel
can quickly identify which medications are appropriate for particular health conditions. Additionally, organizing
by alphabetical order facilitates ease of access, ensuring that staff can swiftly find specific medications without
delay.   This method enhances workflow efficiency and supports effective patient care by ensuring that
pharmacists and pharmacy assistants can readily access the medications they need. Organizing by drug
formulation can also aid in differentiating between various forms of medications, such as tablets, liquids, or
injectables, further improving the dispensing process.   Other organization methods, such as by expiration date
or supplier information, might be used in specific contexts but are less common for the general arrangement of
pharmaceuticals within the pharmacy setting. Organizing by the date received could complicate the retrieval
process, making it less efficient for pharmacy operations. Thus, the approach of arranging medications by
therapeutic class, alphabetical order, or drug formulation is most effective for supporting daily pharmacy
activities and ensuring optimal patient service.

6. Under which competency is "inputting data into a system" classified?
A. Update industry knowledge and practice through education
B. Perform workplace security and safety practices
C. Maintain an effective relationship with clients/customers
D. Perform computer operations

The competency of "inputting data into a system" falls under the classification of performing computer
operations. This is primarily because inputting data involves the use of computer systems to enter, manage, and
process information. Proficiency in computer operations includes not only the ability to input data but also to
navigate software programs, utilize databases, and generally engage with technology in a manner that supports
various tasks within the pharmacy context.  This skill is essential for pharmacy assistants, as they need to
accurately record patient information, prescription details, and inventory data. Hence, the ability to operate a
computer effectively is crucial for ensuring data accuracy and compliance with pharmacy regulations. Other
competencies listed do not focus on the technical aspects of operating software or systems, which distinctly
emphasizes the importance of computer operations in this context.
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7. What competency includes "build credibility with customers/clients"?
A. Update industry knowledge and practice through education
B. Maintain an effective relationship with clients/customers
C. Perform computer operations
D. Perform workplace security and safety practices

The competency that includes "build credibility with customers/clients" is best associated with maintaining an
effective relationship with clients/customers. Establishing trust and credibility is a fundamental aspect of
effective communication and interaction in a pharmacy setting. When pharmacy assistants create strong
relationships with customers, they demonstrate reliability and professionalism, leading to enhanced customer
satisfaction and loyalty. This competency entails understanding customer needs, providing accurate
information, and being approachable, which fosters a positive impression and encourages ongoing patronage. 
In contrast, updating industry knowledge and practice through education mainly focuses on professional
development and staying current with pharmacy trends, rather than directly influencing credibility with clients.
Performing computer operations pertains to technical skills necessary for managing pharmacy systems and
processes, and while important, does not directly relate to interpersonal relationship-building. Lastly, performing
workplace security and safety practices is critical for ensuring a safe environment but does not inherently
involve the relational dynamics crucial for establishing credibility with clients.

8. Which issue is commonly noted regarding the pharmacy workforce in the
Philippines?
A. Surplus of pharmacists
B. Excessive paperwork
C. Increased salary for pharmacy assistants
D. Low levels of drug utilization

The issue commonly noted regarding the pharmacy workforce in the Philippines is the excessive paperwork. This
challenge arises from the regulatory demands and administrative tasks pharmacists must handle, which can
take away from their primary focus on patient care and medication management. Excessive paperwork can lead
to inefficiencies, and it may also contribute to a feeling of dissatisfaction among pharmacy personnel, impacting
their ability to provide optimal service and support to their patients.  In the context of pharmacy operations, the
burden of documentation and regulatory compliance often increases the workload, diverting attention away from
essential clinical duties. This creates an environment where pharmacists and pharmacy assistants could feel
overwhelmed and stressed, possibly leading to burnout and job dissatisfaction.  Other options, while relevant in
different contexts, do not encapsulate the prevailing challenges faced by the pharmacy workforce as effectively.
For instance, a surplus of pharmacists does not accurately reflect the demand and needs in various regions,
while increases in salaries for pharmacy assistants depend on multiple economic factors and are not a universal
truth. Low levels of drug utilization may also be an issue, but it tends to reflect broader healthcare policies and
practices rather than a directly related concern to the workforce itself.
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9. Which competency encompasses identifying mathematical tools and
techniques to solve problems?
A. Use relevant technologies
B. Apply mathematical concepts and techniques
C. Develop effective communication skills
D. Conduct market research

The competency that involves identifying mathematical tools and techniques to solve problems is best
represented by applying mathematical concepts and techniques. This competency focuses on the ability to
utilize various mathematical resources, such as formulas, calculations, and analytical methods, to address
specific challenges or scenarios.   In pharmacy services, this may involve tasks like calculating dosages,
determining medication supply needs, or managing inventory levels. The application of mathematical techniques
is critical in ensuring accuracy and efficiency in these tasks, which directly impacts the quality of service
delivered to patients.  The other competencies do not focus primarily on mathematical problem-solving. For
instance, using relevant technologies pertains to the integration of modern tools and systems in practice, while
developing effective communication skills emphasizes interpersonal and professional interactions. Conducting
market research involves gathering and analyzing information about market trends, which may use some
mathematical concepts but does not solely focus on the application of mathematical techniques to solve
problems.

10. Which of the following is a core competency regarding Good
Manufacturing Practices?
A. Understanding product marketing
B. Adhering to industry standards
C. Performing customer analyses
D. Updating product knowledge

Adhering to industry standards is a core competency regarding Good Manufacturing Practices (GMP). GMP sets
the foundation for ensuring that products are consistently produced and controlled to quality standards
appropriate for their intended use. This means that individuals involved in the manufacturing process must be
knowledgeable about and comply with various regulations and standards established by regulatory bodies.
These include guidelines for equipment, work processes, and personnel, all of which ensure the safety and
efficacy of pharmaceutical products.  Understanding product marketing, performing customer analyses, and
updating product knowledge, while important in the broader context of pharmaceutical operations, do not
directly address the manufacturing processes and quality control essential to GMP. These elements relate more
to business strategy and market viability than to the actual competencies required to ensure that products are
manufactured to the highest quality standards.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://tesdapharmacync3assistant.examzify.com

We wish you the very best on your exam journey. You've got this!
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