


Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.

Sample study guide, visit https://tdclcsw.examzify.com
for the full version with hundreds of practice questions 1

SAMPLE



Table of Contents
Copyright 1.................................................................................................................

Table of Contents 2....................................................................................................

Introduction 3.............................................................................................................

How to Use This Guide 4............................................................................................

Questions 5................................................................................................................

Answers 8...................................................................................................................

Explanations 10..........................................................................................................

Next Steps 16.............................................................................................................

Sample study guide, visit https://tdclcsw.examzify.com
for the full version with hundreds of practice questions 2

SAMPLE



IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!

Sample study guide, visit https://tdclcsw.examzify.com
for the full version with hundreds of practice questions 4

SAMPLE



Questions
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1. During an initial assessment with a new client whose heavy alcohol use is
noted, the client questions the social worker's credentials. What should the
social worker do FIRST?
A. Provide the client with honest information regarding social worker's

credentials.
B. Confront the client about the evasive responses.
C. Ask how the client feels about seeking help.
D. Explain that the social worker has treated a lot of patients like him.

2. Which option best describes the confidentiality considerations when a
clinician seeks supervision for a case in a small community?
A. Obtain a release from the client to share information.
B. Omit identifying information.
C. Change demographic information.
D. Share only the minimum amount of information needed to obtain help.

3. A client is ready to terminate therapy. Which question would help
determine readiness to terminate?
A. Have referrals been attempted, discussed, and eliminated?
B. Is the client willing to interpret self-generated behaviors?
C. Is the client able to use what has been learned in treatment?
D. Have the troublesome behaviors in the relationship been stabilized?

4. A minor client expresses intent to harm others; in terms of confidentiality,
the social worker should:
A. Discuss confidentiality limitations and the potential need to disclose to a

parent or guardian.
B. Keep all information confidential regardless of risk.
C. Wait to see if risk escalates before discussing.
D. Encourage the client to talk to a parent about their feelings.

5. A social worker meeting parents of a child with ADHD; what should the
therapist do FIRST?
A. Refer them back to the psychiatrist.
B. Explore their concerns about medication.
C. Begin behavioral modification training.
D. Acknowledge the parents' right to make this decision.
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6. In a session with parents of a challenging toddler, the most therapeutic
first response is to
A. Provide a referral to parenting classes
B. Offer empathy and acknowledge their frustration
C. Suggest reading developmental books
D. Complete a comprehensive family history

7. In a session, a client reports that he sexually assaulted a woman last night,
with no remorse and intent to do it again tonight. The social worker should:
A. Maintain confidentiality.
B. Report the intent based on jurisdictional law.
C. Begin to meet with the client twice a week to ensure his violent actions are not

acted on.
D. Document the discussion without reporting.

8. A supervisor uses a process where a written record of a client interaction,
not in the official record, is used for learning. This is best defined as:
A. Progress notes
B. Process Recording
C. Clinical Supervision
D. Clinical Documentation

9. Which of the following is NOT a primary purpose of hospital social work
documentation?
A. Store patient financial data
B. Facilitate discharge planning
C. Demonstrate to the hospital that appropriate services are being provided
D. Ensure continuity of care

10. In a situation where a client and a therapist volunteer for the same
organization, the ethically appropriate initial action is to:
A. Address the dual relationship with the client and set appropriate boundaries.
B. Refer the client to another social worker.
C. Deny the request to participate together.
D. Ignore the dual relationship.
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Answers
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1. A
2. A
3. C
4. A
5. B
6. B
7. B
8. B
9. A
10. A
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Explanations
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1. During an initial assessment with a new client whose heavy alcohol use is
noted, the client questions the social worker's credentials. What should the
social worker do FIRST?
A. Provide the client with honest information regarding social worker's

credentials.
B. Confront the client about the evasive responses.
C. Ask how the client feels about seeking help.
D. Explain that the social worker has treated a lot of patients like him.

Building trust starts with transparency about who is providing the help. When a new client questions a social
worker’s credentials, the first step is to share honest, clear information about licensure and qualifications. This
shows respect for the client’s autonomy, addresses in-the-moment concerns, and helps establish a safe,
collaborative foundation for assessment and treatment.  Explain your current credentials: your license status,
the scope of practice those credentials authorize, and any relevant certifications. If appropriate, offer to share
the license number or provide contact information for the licensing board so the client can verify independently.
This openness reduces doubt and demonstrates competence, making it easier for the client to engage.  If the
client still has concerns after the credentials are explained, you can then explore their feelings about seeking
help and discuss treatment goals and boundaries. Confrontation or deflection isn’t helpful at this stage, and
giving evasive responses would likely undermine trust and the therapeutic alliance.

2. Which option best describes the confidentiality considerations when a
clinician seeks supervision for a case in a small community?
A. Obtain a release from the client to share information.
B. Omit identifying information.
C. Change demographic information.
D. Share only the minimum amount of information needed to obtain help.

When a clinician seeks supervision, information about the case needs to move outside the clinician’s immediate
notes to a supervisor who can offer guidance. The key is that the client controls this disclosure. The best
approach is to obtain a formal release from the client that specifies what information will be shared, with whom
(the supervisor), for what purpose (supervision), and for how long. This upholds the client’s privacy, makes the
process transparent, and sets clear boundaries around access to sensitive details.  In a small community, this
clarity is especially important because people may be more easily identifiable. A signed release makes it explicit
that the client approves the specific sharing of information for supervision and limits it to what is necessary,
reducing the risk of broader exposure.  Simply omitting identifying information or changing demographic details
can undermine the usefulness of supervision and may still inadvertently reveal the client’s identity or
misrepresent the case. Sharing only the minimum information without client consent can leave the supervisor
without enough context to provide effective guidance, and altering facts without consent is ethically
problematic. Therefore, obtaining the client’s release to share information for supervision best protects
confidentiality while enabling appropriate professional oversight.
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3. A client is ready to terminate therapy. Which question would help
determine readiness to terminate?
A. Have referrals been attempted, discussed, and eliminated?
B. Is the client willing to interpret self-generated behaviors?
C. Is the client able to use what has been learned in treatment?
D. Have the troublesome behaviors in the relationship been stabilized?

Ready to terminate therapy means the client can apply what they’ve learned in treatment to real-life situations
and maintain progress without ongoing therapy. When someone can use the skills, strategies, and insights
gained in sessions to manage future challenges, it shows their gains have generalized beyond the therapy room
and they’re likely to stay metacognitively capable and self-reliant.  The best indicator is the client’s ability to use
what has been learned in treatment. This demonstrates transfer of learning, self-efficacy, and readiness for
independence as they navigate life after therapy.  Why the other options aren’t as strong alone: discussing and
eliminating referrals speaks to resource planning but doesn’t prove internalization of skills. interpreting
self-generated behaviors is part of therapeutic work, not a direct measure of post-therapy application.
stabilizing troublesome relationship behaviors shows improvement in a specific context, but readiness to
terminate relies more on generalization of skills across contexts, not just one relationship.

4. A minor client expresses intent to harm others; in terms of confidentiality,
the social worker should:
A. Discuss confidentiality limitations and the potential need to disclose to a

parent or guardian.
B. Keep all information confidential regardless of risk.
C. Wait to see if risk escalates before discussing.
D. Encourage the client to talk to a parent about their feelings.

When there is a real risk of harm to others, confidentiality is not absolute. The key idea here is that ethical
practice requires informing the client about the limits of confidentiality and the possibility that information may
be disclosed to a parent or guardian in order to protect safety. For a minor, involving a parent or guardian is often
part of the protective process, and the worker should explain what will be disclosed, to whom, and under what
circumstances. If the risk is immediate, the social worker may proceed toward disclosure to the appropriate
guardian or authorities per policy, while continuing to document the assessment and rationale and seeking
supervision as needed. This approach respects both the safety of others and the client’s rights, and it helps the
client understand how confidentiality operates in situations of potential harm.  Keeping information confidential
regardless of risk isn’t appropriate because it ignores the duty to protect others. Waiting to see if risk escalates
before discussing limits isn’t safe or ethical, as protective steps may be needed promptly. Simply encouraging
the client to talk to a parent about their feelings doesn’t address the professional obligation to discuss
confidentiality limits and potential disclosures with the client upfront.
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5. A social worker meeting parents of a child with ADHD; what should the
therapist do FIRST?
A. Refer them back to the psychiatrist.
B. Explore their concerns about medication.
C. Begin behavioral modification training.
D. Acknowledge the parents' right to make this decision.

The important thing is to engage the parents in a collaborative discussion about medication by exploring their
concerns and beliefs. This first step builds trust, clarifies misconceptions about how medications for ADHD
work, potential side effects, and what long-term plans look like, and it reveals the family’s values and comfort
level with pharmacotherapy. With that understanding, the social worker can provide balanced information,
address specific worries, and jointly outline next steps—whether that means coordinating with a physician,
considering behavioral strategies, or discussing school supports.  Referencing a psychiatrist later would be
appropriate if pharmacotherapy becomes a clear path, but you don’t press that step before understanding the
family’s stance. Jumping straight into behavioral strategies without addressing medication concerns can miss a
crucial driver of adherence, and simply acknowledging their right to decide, while respectful, doesn’t actively
move planning forward.

6. In a session with parents of a challenging toddler, the most therapeutic
first response is to
A. Provide a referral to parenting classes
B. Offer empathy and acknowledge their frustration
C. Suggest reading developmental books
D. Complete a comprehensive family history

Establishing rapport through empathic listening is the most therapeutic first response. When parents of a
challenging toddler come to a session, their frustration is real and can include guilt or defensiveness. Validating
their feelings and reflecting their experience communicates understanding and normalizes the struggle, which
lowers defensiveness and invites them to share more about the child’s behavior, triggers, and family dynamics.
This creates a safe, collaborative space essential for accurate assessment and effective planning. Jumping to
referrals, suggesting books, or doing a comprehensive family history before the emotional state and relationship
are addressed can feel distant or punitive and may hinder engagement. Once empathy has set the tone, you can
thoughtfully explore next steps, but the initial move that best supports therapeutic engagement is to
acknowledge and validate their emotions.
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7. In a session, a client reports that he sexually assaulted a woman last night,
with no remorse and intent to do it again tonight. The social worker should:
A. Maintain confidentiality.
B. Report the intent based on jurisdictional law.
C. Begin to meet with the client twice a week to ensure his violent actions are not

acted on.
D. Document the discussion without reporting.

When there is imminent danger to another person, confidentiality gives way to protective action. If a client
discloses a recent assault, shows no remorse, and states an intent to harm again tonight, the social worker has a
duty to take steps to protect potential victims, which typically means reporting to the appropriate authorities
and, when possible, warning identifiable individuals as required by jurisdictional law. This duty to warn or protect
is a core ethical and often legal obligation designed to prevent harm in the near term. Merely documenting the
discussion or increasing sessions without addressing safety would fail to protect the victim and could expose
the worker to liability. So the correct response is to report the intent to the proper authorities in line with
applicable laws.

8. A supervisor uses a process where a written record of a client interaction,
not in the official record, is used for learning. This is best defined as:
A. Progress notes
B. Process Recording
C. Clinical Supervision
D. Clinical Documentation

Process recording is a learning tool in supervision where a student or supervisee writes a detailed account of a
client interaction, including what happened, what was said, and the supervisee’s own thoughts and reactions.
This written record is kept separate from the official client chart and is used with the supervisor to analyze the
interaction, explore techniques, ethical considerations, and areas for growth. It differs from progress notes,
which are concise entries placed in the official record to document care, and from clinical documentation, which
refers to the formal chart itself. It also isn’t the general supervisory process. So the scenario described aligns
with process recording because it emphasizes a learning-focused, nonofficial written record reviewed with
supervision.
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9. Which of the following is NOT a primary purpose of hospital social work
documentation?
A. Store patient financial data
B. Facilitate discharge planning
C. Demonstrate to the hospital that appropriate services are being provided
D. Ensure continuity of care

Storing patient financial data is not a central function of hospital social work documentation. The notes and
records kept by social workers are primarily about assessing psychosocial needs, coordinating services,
planning for discharge, and ensuring that appropriate supports and resources are in place as a patient moves
through the care continuum. Documentation serves as a communication tool for the care team, demonstrates
that services are being provided, and supports continuity of care across settings and providers.  Discharge
planning is a core reason for social work notes, because timely, well-documented plans help determine what
resources the patient will need after leaving the hospital. Documentation also supports continuity of care by
sharing the patient’s social work assessment, goals, and referrals with other professionals who will follow the
patient in outpatient or community settings. While financial barriers or resources may be noted, the primary
purpose remains facilitating care planning, coordination, and quality assurance, not storing financial data.

10. In a situation where a client and a therapist volunteer for the same
organization, the ethically appropriate initial action is to:
A. Address the dual relationship with the client and set appropriate boundaries.
B. Refer the client to another social worker.
C. Deny the request to participate together.
D. Ignore the dual relationship.

Managing dual relationships to protect objectivity and confidentiality is the key concept here. When a client and
therapist share another role or environment, such as volunteering for the same organization, boundaries can blur
and influence judgment, fairness, and the client’s trust. The appropriate first step is to acknowledge this
potential conflict and establish clear boundaries with the client—clarify roles, limits of confidentiality, and how
supervision and organizational policies will be used to keep the relationship professional. This proactive
boundary-setting helps preserve ethical practice and can include seeking supervisor guidance or adjusting
duties within the organization. If, after setting boundaries, it becomes clear that objectivity or safety can’t be
maintained, a referral or reallocation should be considered. Merely referring the client right away or denying
participation without addressing the risk isn’t the best initial action, and ignoring the dual relationship fails to
address the ethical risk.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://tdclcsw.examzify.com

We wish you the very best on your exam journey. You've got this!
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