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Introduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn't just about
memorization, it's about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you're preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You'll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it's correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It's ideal for learners who want to:

* Practice answering questions under realistic conditions,
* Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

* Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn't about getting every question right the first
time, it's about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let's begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here's how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 — 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don't just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There's no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions




1. Which item has PLU 3151?
A. Tomatoes Red on Vine
B. Banana
C. Olive Bar
D. Watermelon Regular Seedless

2. Lemon large PLU code?
A. 4053
B. 4608
C. 4048
D. 4693

3. What training should new associates receive for PLU handling?
A. Interpersonal communication

B. PLU basics, weight-based pricing, lookup functions, override procedures, and
handling no-PLU situations

C. Memorize PLU numbers
D. Ignore price overrides

4. What steps should a cashier take when a price discrepancy is found during
a price check?

A. Leave the price as scanned and complete the sale.

B. Stop the sale, verify shelf pricing, adjust with supervisor authorization if
needed, and complete the sale.

C. Refund the item to the customer immediately.
D. Re-run the scan using a different cashier.

5. What role does the scale play in PLU pricing for produce?
A. It prints the receipt.
B. It identifies the PLU number.

C. It provides the weight used to calculate price per pound for weighed items.
D. It shows the item name on screen.
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6. Which item has PLU code 4087?
A. Ginger
B. Tomato plum
C. Cabbage green
D. Corn yellow

7. Which scenario would require handling no-PLU procedures?
A. A product with no PLU in the database
B. A typical bag of apples with a PLU
C. An item priced with tax
D. An item requiring loyalty points

8. Which pricing approach uses a price per unit or weight determined by the
PLU system rather than a shelf tag?

A. Fixed item pricing
B. Promotional pricing
C. PLU-based pricing
D. Time-based pricing

9. Which statement correctly describes organic PLUs?
A. Organic PLUs are five-digit codes beginning with 8.
B. Organic PLUs are five-digit codes beginning with 9.
C. Organic PLUs are four-digit codes beginning with 9.
D. Organic PLUs are six-digit codes beginning with 0.

10. Which item uses PLU code 4061?
A. Lettuce (4061)
B. Cilantro (4899)
C. Peach (4044)
D. Kiwi (4030)
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Explanations




1. Which item has PLU 3151?

A. Tomatoes Red on Vine

B. Banana
C. Olive Bar
D. Watermelon Regular Seedless

PLU numbers identify produce items for quick price lookups at checkout. A four-digit PLU like 3151 is assigned
to a specific item in the store's PLU list. In this case, 3151 maps to Tomatoes Red on Vine, so this item is what
you'd select or scan when you see that code. The other items have different PLU codes, so they wouldn't match
3151. If you're ever unsure, checking the store’s PLU table or asking a clerk will confirm which code belongs to
which product.

2. Lemon large PLU code?
A. 4053
B. 4608
C. 4048
D. 4693

Lemons have dedicated four-digit PLU codes that encode the item and, in some cases, its size. In Stop & Shop, a
standard lemon is assigned a PLU like 4048, while a large lemon uses a different code to reflect the larger size
and price. So for a large lemon, the correct PLU is 4053. The other numbers correspond to different produce
items or different sizes/variations and wouldn't yield the correct price or labeling for a large lemon. This code
system lets cashiers quickly pull the right price per pound and apply the correct label at checkout.

3. What training should new associates receive for PLU handling?
A. Interpersonal communication

B. PLU basics, weight-based pricing, lookup functions, override procedures, and
handling no-PLU situations

C. Memorize PLU numbers
D. Ignore price overrides

Getting PLU handling right requires a practical mix of knowledge and procedures. Training should cover PLU
basics so associates understand what the codes represent, how weight-based pricing is calculated, how to use
the register's lookup functions to pull the correct prices, the proper override procedures when a price needs
adjustment, and how to manage items that don't have a PLU code. This combination ensures pricing is accurate,
consistent, and compliant with store policies, even when things don't go perfectly at the checkout. Focusing
only on interpersonal communication or on memorizing PLU numbers leaves critical steps out, like applying the
correct weight-based price, executing overrides correctly, or handling no-PLU situations smoothly. And ignoring
price overrides isn't safe, since overrides are sometimes necessary but must follow approved procedures.
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4. What steps should a cashier take when a price discrepancy is found during
a price check?

A. Leave the price as scanned and complete the sale.

B. Stop the sale, verify shelf pricing, adjust with supervisor authorization if
needed, and complete the sale.

C. Refund the item to the customer immediately.
D. Re-run the scan using a different cashier.

When a price check reveals a difference between the shelf price and the scanned price, the transaction must be
paused and the correct price confirmed before continuing. The cashier should verify the shelf price (and any
promotions tied to the item) and, if the prices don't match, obtain supervisor authorization to adjust the price.
Only after the price is confirmed or properly authorized should the sale be completed at the correct amount. This
protects the customer from being charged incorrectly and ensures the store follows pricing policies. If the shelf
and scanned prices match, you can proceed with the sale.

5. What role does the scale play in PLU pricing for produce?
A. It prints the receipt.
B. It identifies the PLU number.
C. It provides the weight used to calculate price per pound for weighed items.

D. It shows the item name on screen.

The scale's job is to weigh the produce and provide that weight so the price can be calculated. In PLU pricing,
each item has a price per pound stored in the system, and for weighed produce, the total cost is weight
multiplied by that price per pound. The scale delivers the accurate weight to the checkout so the cashier or the
system can compute the correct total. The scale isn't responsible for printing the receipt, identifying the PLU
code, or displaying the item name—those functions come from the POS and the store's PLU database.

6. Which item has PLU code 40877
A. Ginger
B. Tomato plum

C. Cabbage green
D. Corn yellow

PLU codes are the standard numbers used at checkout to identify specific produce items. The four-digit code
4087 is assigned to tomato plum in the typical PLU listing. That means when you see 4087, the item being
scanned is a plum tomato, not ginger, green cabbage, or yellow corn, each of which has its own different PLU
numbers. So the plum tomato is the correct match for this PLU.
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7. Which scenario would require handling no-PLU procedures?
A. A product with no PLU in the database
B. A typical bag of apples with a PLU

C. An item priced with tax
D. An item requiring loyalty points

No-PLU procedures are needed when there is no PLU for the item in the system. If a product isn't loaded with a
PLU in the database, the cashier must price it using manual methods—entering the price directly or using a
department/item lookup to assign the correct price—so the sale can be completed accurately. This situation
occurs specifically because the PLU code isn't available to pull a price automatically. In contrast, a typical bag
of apples with a PLU uses the PLU to fetch the price instantly, so no-PLU steps aren't needed. An item priced
with tax involves applying the appropriate tax calculation to the price, which is a separate step from whether a
PLU exists. An item requiring loyalty points relates to rewards processing, not how the price is looked up.

8. Which pricing approach uses a price per unit or weight determined by the
PLU system rather than a shelf tag?

A. Fixed item pricing
B. Promotional pricing
C. PLU-based pricing
D. Time-based pricing

This is about how prices are loaded and applied through PLU codes. In PLU-based pricing, the price for an item
or for weighed items is determined by the PLU system itself—the code links to a specific price per unit or per
pound in the store's pricing database, and the checkout uses that data when the item is scanned or weighed. The
shelf tag may show a reference or help guide, but the actual price charged comes from the PLU data, which
makes it consistent across scales and variations in weight. This differs from fixed item pricing, where the price is
the same no matter what; promotional pricing, which applies a temporary sale price, and time-based pricing,
which changes with time rather than item-specific PLU data.

9. Which statement correctly describes organic PLUs?
A. Organic PLUs are five-digit codes beginning with 8.
B. Organic PLUs are five-digit codes beginning with 9.

C. Organic PLUs are four-digit codes beginning with 9.
D. Organic PLUs are six-digit codes beginning with 0.

Organic PLUs are identified with five-digit numbers, where the first digit signals that the item is organic. This
convention makes organic items easy to spot at checkout and ensures the right pricing and labeling are applied.
So the correct description is that organic PLUs are five-digit codes beginning with 9. The other patterns—such
as being four digits, six digits, or starting with a different digit—don't match how PLU systems distinguish
organic produce.
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10. Which item uses PLU code 4061?
A. Lettuce (4061)
B. Cilantro (4899)
C. Peach (4044)
D. Kiwi (4030)

PLU codes are four-digit identifiers assigned to specific produce items so cashiers can ring them up with the
correct price. The code 4061 is designated for lettuce, so the item that uses this PLU is lettuce. The other items
have different PLU numbers—cilantro with 4899, peach with 4044, and kiwi with 4030—so they don't match
4061. For context, organic versions often use five-digit PLUs starting with 9, but the four-digit 4061 here
identifies conventional lettuce.




Next Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we'd love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://stopandshopplucodes.examzify.com

We wish you the very best on your exam journey. You've got this!
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