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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Don’t worry about getting everything right, your
goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations, and take
breaks to retain information better.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning.
7. Use Other Tools

Pair this guide with other Examzify tools like flashcards, and digital
practice tests to strengthen your preparation across formats.

Sample study guide, visit https://statefarm-autoinsurance.examzify.com
for the full version with hundreds of practice questions 4

SA
M

PLE



There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly — adapt the tips above to fit your
pace and learning style. You've got this!
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Questions
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1. Why should an agent document important customer
information?
A. To share details with marketing teams
B. To align all associates and improve customer relationships
C. To increase the customer’s premium
D. To expedite policy renewal processes only

2. Which report is the most expensive to obtain?
A. Loss History Report (LHR)
B. Credit History Report (CHR)
C. MVR data
D. Previous Insurer Report (PIR)

3. What does the standard customer star level indicate?
A. The number of cars insured
B. An individual's driving history and experience
C. The total number of claims filed
D. The insured value of the vehicle

4. What type of changes can be initiated using the ECRM
system?
A. Only address changes
B. Any type of auto policy change
C. Policy cancellations only
D. Only changes for new customers

5. What does a license status of "Cancelled" mean?
A. The license is still valid but requires renewal
B. The individual's permit has been terminated
C. The driver has no driving privileges temporarily
D. The license has expired
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6. Which of the following is a major display code associated
with serious violations?
A. OVDT
B. OWI
C. Failure to Yield
D. Defective headlights

7. Who is NECHO primarily designed for?
A. The general public
B. Insurance brokers only
C. CCC agents, agents, and employees of agents
D. Third-party contractors

8. If a claim is subrogated, what does this imply about the
insured?
A. The insured is definitely at fault
B. The insured may not be at fault
C. The insured has no coverage
D. The insured's claim is pending

9. In NECHO, where is the household key and last name of
the policyholder located?
A. At the bottom of the first screen
B. In the notes area at the top of the first screen
C. In the policy history section
D. In the claims report section

10. What is included in the Declarations Page of an auto
insurance policy?
A. Premium rates and payment schedules
B. Name and address of the insured
C. Claim history and previous insurance information
D. Coverage limits and exclusions
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Answers
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1. B
2. C
3. B
4. B
5. B
6. B
7. C
8. B
9. B
10. B
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Explanations
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1. Why should an agent document important customer
information?
A. To share details with marketing teams
B. To align all associates and improve customer relationships
C. To increase the customer’s premium
D. To expedite policy renewal processes only

Documenting important customer information is vital for several reasons that enhance
the overall functioning of an insurance agency. Primarily, thorough documentation
ensures that all associates within the agency have access to consistent and accurate
customer data. This alignment among team members fosters better communication and
collaboration, which ultimately leads to improved customer relationships. When everyone
is on the same page regarding a customer’s needs, preferences, and history, it enables
agents to provide more personalized service, anticipate future needs, and resolve issues
more effectively.  Further, maintaining detailed records allows the agency to track
customer interactions and service history, ensuring that no essential details are
overlooked. This not only aids current customer service efforts but also informs future
strategies for relationship management, retention, and cross-selling opportunities.  In
contrast, while sharing information with marketing teams may have some merit in
targeted efforts to reach customers, it does not encompass the broader necessity of
maintaining coherent internal communication. Increasing the customer's premium or
focusing solely on expediting policy renewal processes may provide short-term benefits
but do not capture the overarching importance of documenting customer information for
long-term relationship building and service excellence.

2. Which report is the most expensive to obtain?
A. Loss History Report (LHR)
B. Credit History Report (CHR)
C. MVR data
D. Previous Insurer Report (PIR)

The Motor Vehicle Record (MVR) data is typically the most expensive to obtain among
the listed options. This report is crucial for insurance companies as it contains
comprehensive information about an individual's driving history, such as traffic
violations, accidents, and license status. The complexity and the value of this information
contribute to its higher cost.   In contrast, the other reports, like the Loss History Report,
Credit History Report, and Previous Insurer Report, although useful, generally do not
carry the same level of financial implications or sensitivity regarding driving behaviors
and safety records, which can significantly impact insurance premiums and risk
assessment. Consequently, MVR data is considered a more costly investment for insurers
seeking to evaluate risk effectively.
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3. What does the standard customer star level indicate?
A. The number of cars insured
B. An individual's driving history and experience
C. The total number of claims filed
D. The insured value of the vehicle

The standard customer star level is a metric used to assess an individual's driving history
and experience. This system evaluates factors such as accident history, frequency of
claims, and overall driving behavior to determine the risk profile of the insured. A higher
star level typically indicates a lower risk, reflecting a safer driving record and more
responsible behavior on the road. This evaluation helps insurance providers make
informed decisions regarding policy premiums and coverage options for each driver. 
Other factors like the number of cars insured, claims filed, or the insured value of the
vehicle may play roles in the broader context of insurance policy level determination but
do not specifically define the star level, which is primarily focused on driving history and
the associated risk.

4. What type of changes can be initiated using the ECRM
system?
A. Only address changes
B. Any type of auto policy change
C. Policy cancellations only
D. Only changes for new customers

The ECRM system is designed to facilitate a wide range of modifications related to auto
insurance policies. When the system supports "any type of auto policy change," it means
that agents and customers can use it to perform various adjustments such as updating
personal information, modifying coverage options, adding or removing vehicles, and
addressing financial aspects like premium payments.   This comprehensive capability
enhances customer service by allowing for more efficient processing of requests,
ensuring that policyholders can manage their insurance coverage in a flexible manner
according to their needs. The functionality of ECRM goes beyond just a single category of
changes, thereby proving to be an essential tool for both customers and agents in
handling diverse policy modifications seamlessly.
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5. What does a license status of "Cancelled" mean?
A. The license is still valid but requires renewal
B. The individual's permit has been terminated
C. The driver has no driving privileges temporarily
D. The license has expired

A license status of "Cancelled" indicates that the individual's permit has been
terminated, which means that the driver is no longer authorized to operate a vehicle.
This status is more severe than simply expiring or being temporarily suspended; it
signifies a complete revocation of driving privileges due to various possible reasons, such
as failure to meet legal requirements, administrative errors, or violations.  In contrast, an
expired license refers to a situation where the driver’s license has reached the end of its
validity period but can often be renewed if the appropriate steps are taken. A license that
is still valid but requires renewal indicates it has not yet lapsed and the driver is still
permitted to drive despite needing to complete the renewal process. A temporary lack of
driving privileges typically points to a suspension, which is different from a cancellation
that denotes a more permanent status change. Therefore, the interpretation of
"Cancelled" as termination of the permit is clear and distinctly represents the loss of
driving privileges.

6. Which of the following is a major display code associated
with serious violations?
A. OVDT
B. OWI
C. Failure to Yield
D. Defective headlights

The option indicating "OWI" stands for "Operating While Intoxicated," which is a serious
violation associated with driving under the influence of alcohol or drugs. This offense is
significant because it poses a substantial risk to public safety and is often treated with
severe legal penalties, including license suspension, fines, and potential imprisonment.  
Major display codes, like OWI, are categorized based on the severity of violations, and
OWI is universally recognized as a serious violation within traffic enforcement. This
categorization helps law enforcement and insurance companies assess the risks
associated with a driver’s history, affecting insurance premiums and eligibility for
coverage.   In contrast, options such as "OVDT," "Failure to Yield," and "Defective
headlights," while potentially serious, do not carry the same level of gravity or legal
implications typically associated with OWI violations. "Failure to Yield" may incur
penalties but is generally considered a less severe infraction. "Defective headlights"
pertains to equipment violations and, although it can compromise safety, does not
classify as a category of serious violations in the same manner as OWI.
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7. Who is NECHO primarily designed for?
A. The general public
B. Insurance brokers only
C. CCC agents, agents, and employees of agents
D. Third-party contractors

NECHO, which stands for the National Electronic Claims Handling Organization, is
primarily designed to streamline communication and transaction processes between
various stakeholders in the insurance and claims handling industry. The focus is on
facilitating seamless interactions among CCC agents, insurance agents, and the
employees of these agents. This allows for more efficient claims processing and enhances
the ability of agents to serve their clients effectively.  CCC agents and insurance agents
are the primary users of NECHO because it provides them with tools and resources
tailored specifically for their needs in managing claims. Employees of agents also benefit
from NECHO's capabilities, as they often handle the day-to-day operations associated
with claims and customer service, thereby improving overall efficiency and service
quality in the insurance process.  In contrast, other options, such as the general public,
insurance brokers only, or third-party contractors, do not represent the primary audience
for NECHO's services, as the platform is specifically engineered for those directly
involved in the insurance and claims processes rather than incidental parties or
unrelated stakeholders.

8. If a claim is subrogated, what does this imply about the
insured?
A. The insured is definitely at fault
B. The insured may not be at fault
C. The insured has no coverage
D. The insured's claim is pending

When a claim is subrogated, it means that the insurance company is seeking to recover
the amount it paid to the insured under their policy from a third party who may have
been responsible for the loss. This process indicates that the insurance company believes
that another party could be liable for the damages incurred.  The implication for the
insured here is that they may not be at fault for the incident that led to the claim. In
cases of subrogation, the insured could be indirectly impacted by another party's actions,
and the insurance company is looking to recoup their costs from that party. This shows
that the insured’s circumstances can vary, and they are not necessarily the ones to blame
for the situation, which distinguishes this from options that either imply fault or suggest
a lack of coverage.
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9. In NECHO, where is the household key and last name of
the policyholder located?
A. At the bottom of the first screen
B. In the notes area at the top of the first screen
C. In the policy history section
D. In the claims report section

The household key and last name of the policyholder are found in the notes area at the
top of the first screen in NECHO. This placement is important because it allows users to
quickly access essential information relevant to the policyholder as soon as they enter
the system, enhancing efficiency in navigation and customer service. The organization of
information is designed to streamline processes, ensuring that key details are readily
available without excessive searching.   Other locations are not suitable for this
information, as they may contain different types of data relevant to policy updates,
claims, or historical records rather than vital personal details of the policyholder. This
ensures that the notes area fulfills its purpose effectively by being the first point of
reference for user needs.

10. What is included in the Declarations Page of an auto
insurance policy?
A. Premium rates and payment schedules
B. Name and address of the insured
C. Claim history and previous insurance information
D. Coverage limits and exclusions

The Declarations Page of an auto insurance policy serves as a summary that provides
essential information about the insured and the coverage provided under the policy. One
of the key components included in this page is the name and address of the insured
individual. This information is crucial as it identifies who is covered by the policy.   In
addition to the insured's personal details, the Declarations Page typically lists other
important information such as the policy number, the effective dates of coverage, and
details about the vehicle(s) insured. While other aspects such as premium rates, claim
history, and coverage limits may be part of the broader policy documentation, they are
not specifically included in the Declarations Page, which is primarily focused on
identifying the insured and highlighting the basic terms of the insurance contract. This
makes the identification of the insured a vital component and underscores the
importance of the Declarations Page in the context of the entire policy.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://statefarm-autoinsurance.examzify.com

We wish you the very best on your exam journey. You've got this!
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