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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Which of the following represents items with lasting value that are
considered a form of savings?
A. Non-Durable Goods
B. Durable Goods
C. Services
D. Consumables

2. What describes organisations accountable to and controlled by central or
local government?
A. Private Sector
B. Public Sector
C. Third Sector
D. Corporate Sector

3. What marketing technique uses famous personalities to promote a
product?
A. Brand Ambassador
B. Celebrity Endorsement
C. Influencer Marketing
D. Guerrilla Marketing

4. Which term refers to any natural resource provided by nature and utilized in
the production process?
A. Capital
B. Land
C. Labour
D. Enterprise

5. What model describes a progression of human needs starting from
physiological to psychological needs?
A. Hierarchy of Needs
B. Maslow's Pyramid
C. Theory of Motivation
D. Employee Satisfaction Model
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6. What are the three main sectors of industry?
A. Primary, Tertiary, Quaternary
B. Primary, Secondary, Tertiary
C. Secondary, Tertiary, Quaternary
D. Primary, Secondary, Quaternary

7. What term describes productive work, especially physical work done for
wages?
A. Labour
B. Enterprise
C. Capital
D. Land

8. Which of the following is a characteristic of flexitime?
A. Set working hours for all employees
B. Ability to choose hours within a framework
C. Mandatory attendance at specific times
D. Complete work-from-home arrangement

9. What is a Job Description?
A. A document outlining job analysis results
B. A written statement listing duties and responsibilities
C. A summary of employee benefits
D. A report on employee performance

10. What is referred to as providing support for a product post-purchase?
A. After Sales Service
B. Customer Service
C. Technical Support
D. Product Warranty
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Answers
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1. B
2. B
3. B
4. B
5. A
6. B
7. A
8. B
9. B
10. A
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Explanations
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1. Which of the following represents items with lasting value that are
considered a form of savings?
A. Non-Durable Goods
B. Durable Goods
C. Services
D. Consumables

The correct answer is durable goods, which are items that have a long lifespan and provide lasting value.
Examples of durable goods include appliances, vehicles, and furniture. These items typically retain their
usefulness over time, making them a form of savings since they can be seen as investments. Unlike other
options, such as non-durable goods, which are consumed quickly (like food and toiletries), or services, which are
intangible and do not result in ownership of a lasting product, durable goods provide both utility and a potential
resale value. Consumables specifically refer to items that are designed for single use. Thus, durable goods are
distinguished by their longevity and value retention, which aligns with the concept of savings.

2. What describes organisations accountable to and controlled by central or
local government?
A. Private Sector
B. Public Sector
C. Third Sector
D. Corporate Sector

The public sector comprises organizations that are owned, operated, and funded by the government at either the
central or local level. These entities are established to provide services or goods to the populace and to fulfill the
role of implementing government policies. Public sector organizations range from local councils and
government departments to public hospitals and schools.  The accountability of these organizations is to the
government, and ultimately to the taxpayers, which means they operate under regulations and guidelines set
forth by public authorities. Their primary purpose is to serve the public interest, as opposed to making profits
like private sector enterprises.  The other sectors mentioned serve different functions. The private sector is made
up of businesses that are owned and controlled by individuals or groups aiming to generate profit. The third
sector encompasses non-profit organizations and charities that operate independently of government funding,
focusing on social causes. The corporate sector typically refers to large private and publically traded companies
and their operations, which are distinct from the public sector's governance.
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3. What marketing technique uses famous personalities to promote a
product?
A. Brand Ambassador
B. Celebrity Endorsement
C. Influencer Marketing
D. Guerrilla Marketing

The correct answer is the use of celebrity endorsement, a marketing technique where well-known personalities
are engaged to promote a product. This approach leverages the celebrity's popularity and public image to
influence consumer behavior and enhance brand awareness.   When a celebrity endorses a product, they bring
their own credibility, charisma, and followership, which can significantly increase the appeal of the product to
potential customers. The association of a trusted or admired figure with a product can lead to increased sales
and a positive image for the brand.  In contrast, brand ambassadors represent the brand more broadly and may
not necessarily be celebrities. While they can be effective, the focus is more on consistent representation rather
than high-profile endorsement. Influencer marketing, on the other hand, targets individuals with a significant
online presence, but these influencers may not always be traditional celebrities. Guerrilla marketing is a different
strategy altogether, focusing on unconventional methods to engage consumers and create buzz around
products rather than relying on famous faces.

4. Which term refers to any natural resource provided by nature and utilized in
the production process?
A. Capital
B. Land
C. Labour
D. Enterprise

The term that refers to any natural resource provided by nature and utilized in the production process is land. In
the context of business and economics, "land" encompasses all natural resources that are used to produce
goods and services, including minerals, forests, water, and agricultural land. These resources are inherent to
nature and are essential inputs in production, as they provide the raw materials needed for creating products and
delivering services.   The other terms relate to different factors of production. Capital refers to the man-made
resources used in the production process, such as machinery and buildings. Labour refers to the human effort,
both physical and intellectual, that contributes to the production of goods and services. Enterprise relates to the
entrepreneurial skills and willingness to take risks involved in bringing together the other factors of production
to create a business. Understanding these distinctions highlights the critical role that land or natural resources
play in economic activities and production.
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5. What model describes a progression of human needs starting from
physiological to psychological needs?
A. Hierarchy of Needs
B. Maslow's Pyramid
C. Theory of Motivation
D. Employee Satisfaction Model

The model that describes a progression of human needs from physiological to psychological needs is known as
the Hierarchy of Needs. This concept was developed by psychologist Abraham Maslow, who categorized human
needs into a five-tier model. The levels begin with basic physiological needs, such as food, water, and shelter,
which must be fulfilled before individuals can move on to higher-level needs like safety, love and belonging,
esteem, and ultimately self-actualization, where one seeks personal growth and fulfillment.  This model
illustrates that individuals are motivated to fulfill lower-level needs before they can address higher-level
psychological and social needs. As a result, understanding this hierarchy helps in various fields, including
psychology, business management, and human resources, as it aids in recognizing employee motivations and
improving workplace satisfaction.  The other choices refer to related concepts, but they do not specifically
capture the comprehensive nature of the progression of needs described in Maslow's framework. Maslow's
Pyramid, while commonly used to refer to the same idea, is not the formal name of the model, and the Theory of
Motivation and Employee Satisfaction Model are broader concepts that do not specifically outline the tiered
structure of needs that Maslow proposed.

6. What are the three main sectors of industry?
A. Primary, Tertiary, Quaternary
B. Primary, Secondary, Tertiary
C. Secondary, Tertiary, Quaternary
D. Primary, Secondary, Quaternary

The three main sectors of industry are Primary, Secondary, and Tertiary.   The Primary sector involves the
extraction and harvesting of natural resources, such as agriculture, mining, forestry, and fishing. This sector is
fundamental because it provides the raw materials that other industries rely on for production.  The Secondary
sector focuses on manufacturing and construction. It takes the raw materials obtained from the Primary sector
and transforms them into finished goods or products. Industries in this sector include manufacturing plants,
construction companies, and food processing businesses.  The Tertiary sector entails the provision of services.
This includes industries such as retail, healthcare, education, hospitality, and finance, which do not produce
goods but offer services to consumers and businesses. This sector has become increasingly significant in
modern economies as services often provide more employment than goods production.  The other options
mention Quaternary, which relates to knowledge-based activities involving services like research and
development, but it is not one of the three main sectors. Thus, the emphasis on Primary, Secondary, and Tertiary
effectively captures the core structure of industry sectors.
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7. What term describes productive work, especially physical work done for
wages?
A. Labour
B. Enterprise
C. Capital
D. Land

The correct term that describes productive work, particularly physical work performed for wages, is "labour."
Labour refers to the efforts of individuals engaged in tasks that contribute to the production of goods and
services. It embodies the human component of the production process, encompassing both physical exertion
and mental skills when workers effectively translate their abilities into productive outputs.  In the context of
economics and business management, understanding labour is crucial as it highlights the importance of human
capital in achieving organizational objectives and driving economic growth. The wages that workers receive in
return for their labour reflect not only their time and effort but also their skills and contributions to a business.  
Other terms, such as enterprise, capital, and land, refer to different factors of production. Enterprise relates to
the initiative taken by individuals to organize resources for production, capital encompasses the financial
resources and physical assets used in production, and land represents the natural resources utilized in the
process. Each of these plays a distinct role in the production landscape, but only labour specifically pertains to
the work done, particularly the physical aspect, for remuneration.

8. Which of the following is a characteristic of flexitime?
A. Set working hours for all employees
B. Ability to choose hours within a framework
C. Mandatory attendance at specific times
D. Complete work-from-home arrangement

Flexitime is characterized by the ability it provides employees to choose their working hours within a certain
framework set by the employer. This flexibility allows employees to adapt their work schedules to better fit their
personal lives, which can lead to increased job satisfaction and productivity.   Employers establish a core time
when employees must be present, while allowing them the freedom to determine their start and finish times
around this framework. This ability to select hours is particularly beneficial for accommodating personal
commitments, such as childcare or education, making it a popular arrangement in various workplaces.  The
other choices represent different forms of work arrangements. Set working hours for all employees indicate a
rigid schedule without flexibility, while mandatory attendance at specific times denotes an even stricter
requirement. A complete work-from-home arrangement, while providing freedom in location, does not inherently
imply flexibility in working hours. Thus, the defining characteristic of flexitime is indeed the employee's
autonomy to choose their working hours within a specific structure.
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9. What is a Job Description?
A. A document outlining job analysis results
B. A written statement listing duties and responsibilities
C. A summary of employee benefits
D. A report on employee performance

A job description serves as a written statement that outlines the specific duties, responsibilities, and
expectations associated with a particular position within an organization. It provides clarity for both the
employee and employer regarding the tasks that are to be performed, the skills required, and the reporting
relationships. Having a well-defined job description aids in the recruitment process by helping potential
candidates understand what the job entails and assessing if they possess the necessary qualifications for the
role.   While the other options provide information about various aspects of employment and human resources,
they do not accurately define a job description. For instance, outlining job analysis results pertains to broader
evaluations of job functions rather than specifying the tasks of a position. Summaries of employee benefits
relate to compensation and perks offered, which is not the focus of a job description. Reports on employee
performance assess how well an employee has performed their duties, which further distinguishes these
documents from a job description that is concerned with what those duties are in the first place.

10. What is referred to as providing support for a product post-purchase?
A. After Sales Service
B. Customer Service
C. Technical Support
D. Product Warranty

The concept of providing support for a product post-purchase is aptly described by the term "After Sales
Service." This encompasses a range of support activities that a business undertakes to assist customers who
have already made a purchase. Such services may include helping customers with installation, troubleshooting
issues, answering questions about product usage, and providing repairs or maintenance.   After sales service is
crucial for maintaining customer satisfaction and loyalty. It can help to resolve any issues that may arise after a
purchase and ensures that customers feel valued and supported. When businesses excel in after sales service,
they often benefit from positive word-of-mouth marketing, repeat business, and enhanced brand reputation. 
Customer service is broader and can apply to interactions before, during, and after a purchase, while technical
support is typically more focused on resolving specific technical issues. A product warranty refers to a promise
made by the manufacturer regarding the repair or replacement of a product under certain conditions but does
not cover the wide array of support activities provided after the sale. Thus, after sales service encompasses all
aspects of support after the product has been purchased, making it the most accurate choice.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://sqanational5businessmgmt.examzify.com

We wish you the very best on your exam journey. You've got this!
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