


Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.

Sample study guide, visit https://speav369.examzify.com
for the full version with hundreds of practice questions 1

SAMPLE



Table of Contents
Copyright 1.................................................................................................................

Table of Contents 2....................................................................................................

Introduction 3.............................................................................................................

How to Use This Guide 4............................................................................................

Questions 5................................................................................................................

Answers 8...................................................................................................................

Explanations 10..........................................................................................................

Next Steps 16.............................................................................................................

Sample study guide, visit https://speav369.examzify.com
for the full version with hundreds of practice questions 2

SAMPLE



IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What should management do regarding the risks of information systems?
A. Conduct regular risk assessments
B. Ignore past incidents
C. Focus solely on financial risks
D. Limit IT staff access to systems

2. What is the primary purpose of user acceptance testing (UAT)?
A. To ensure the system is bug-free
B. To confirm that the system meets users' needs and is ready for deployment
C. To evaluate system performance
D. To provide training to users

3. What is the first step in conducting a risk assessment according to COSO?
A. Identifying the financial statements at risk
B. Assessing all IT employees
C. Reviewing past security incidents
D. Internal auditing of physical controls

4. What does Electronic Records Management primarily focus on?
A. Maximizing the access speed of files
B. Managing physical archives for long-term storage
C. Addressing retention periods for electronic documents
D. Protecting physical security of organizational assets

5. What is a major drawback of using outdated software in an organization?
A. Increased support costs
B. Enhanced functionality
C. Increased security vulnerabilities and compatibility issues
D. Reduction in maintenance time

6. What defines the control environment within an organization according to
COSO?
A. Management's involvement in IT budgeting
B. The level of employee involvement in decision making
C. The availability of cybersecurity training
D. Data encryption measures implemented in the organization
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7. What is the purpose of a service level agreement (SLA)?
A. To outline the organizational hierarchy
B. To define the expected level of service between service providers and their

customers
C. To provide a checklist for employee performance reviews
D. To standardize reporting and analytics

8. What is cybersecurity?
A. The practice of developing software applications
B. The practice of protecting systems, networks, and programs from digital

attacks
C. The method for enhancing user experience on websites
D. The process of managing hardware configurations

9. What does BCP stand for in the context of organizational planning?
A. Business continuity planning
B. Business control protocol
C. Basic computer procedures
D. Business critical policy

10. Which of the following is NOT a step in the business continuity planning
process?
A. Define critical business processes
B. Identify interdependencies
C. Develop a marketing strategy
D. Examine possible disruptions
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Answers
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1. A
2. B
3. A
4. C
5. C
6. B
7. B
8. B
9. A
10. C
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Explanations
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1. What should management do regarding the risks of information systems?
A. Conduct regular risk assessments
B. Ignore past incidents
C. Focus solely on financial risks
D. Limit IT staff access to systems

Management should conduct regular risk assessments to effectively identify, evaluate, and mitigate risks
associated with information systems. This proactive approach allows organizations to stay ahead of potential
vulnerabilities and threats that could impact their operations and data security. Regular assessments help in
understanding how risks evolve over time, especially in a rapidly changing technological landscape.  By
consistently reviewing and updating risk management practices, management can better allocate resources,
implement necessary controls, and prepare for incidents that could negatively affect the organization.
Conducting these assessments fosters a culture of awareness and response, ensuring that staff are trained and
systems remain secure against emerging threats.   Other choices, while valid in certain contexts, do not
comprehensively address the need for a systematic approach to risk management in information systems.
Ignoring past incidents undermines valuable learning opportunities from previous failures or breaches. Focusing
solely on financial risks limits the understanding of a broader range of potential threats, which can include
operational, legal, and reputational risks. Limiting IT staff access to systems may mitigate some risks but is not
a substitute for thorough risk assessments that can provide a complete picture of an organization’s
vulnerabilities and necessary safeguards.

2. What is the primary purpose of user acceptance testing (UAT)?
A. To ensure the system is bug-free
B. To confirm that the system meets users' needs and is ready for deployment
C. To evaluate system performance
D. To provide training to users

The primary purpose of user acceptance testing (UAT) is to confirm that the system meets users' needs and is
ready for deployment. UAT is conducted by the end-users or stakeholders to validate the functionality of a
system or application based on their requirements. This testing phase is critical because it ensures that the
software behaves as expected in real-world scenarios and that it fulfills the specified business requirements
before it is officially launched. Successful UAT signifies that users are satisfied with the functionality and can
comfortably work with the new system, thus minimizing the risk of operational disruptions after deployment.  
While addressing bugs is essential, particularly in earlier stages of software testing, UAT is less focused on
identifying these issues. Instead, it focuses on user satisfaction and system usability, reinforcing that the
product is fit for purpose. System performance assessment and user training are also important aspects, but
they fall outside of the primary focus of UAT, which centers on meeting users' needs and readiness for
deployment.
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3. What is the first step in conducting a risk assessment according to COSO?
A. Identifying the financial statements at risk
B. Assessing all IT employees
C. Reviewing past security incidents
D. Internal auditing of physical controls

In the context of the COSO framework, the first step in conducting a risk assessment involves identifying the
specific financial statements or areas that are at risk. This foundational step is crucial because it allows
organizations to understand where vulnerabilities lie and which aspects of their operations could potentially be
affected by risks. By pinpointing the financial statements at risk, organizations can tailor their risk management
strategies to address those specific areas effectively.  This identification process lays the groundwork for
subsequent steps in the risk assessment, where the organization can further analyze the risks associated with
the identified financial statements, assess the likelihood and impact of these risks, and develop mitigation
strategies. A focused approach ensures that resources are directed towards the most critical areas, ultimately
supporting better decision-making and enhanced safeguarding of the organization’s assets and financial
integrity.   Other options, while relevant to risk management or operational assessments, do not address the
primary objective of risk assessment as defined by COSO, which centers specifically on identifying risks related
to financial statements and the processes that underpin them.

4. What does Electronic Records Management primarily focus on?
A. Maximizing the access speed of files
B. Managing physical archives for long-term storage
C. Addressing retention periods for electronic documents
D. Protecting physical security of organizational assets

Electronic Records Management primarily focuses on addressing retention periods for electronic documents.
This is crucial because organizations must comply with various legal and regulatory requirements regarding how
long they retain different types of records. By effectively managing retention periods, organizations can ensure
that they maintain necessary records for the appropriate length of time while also being able to dispose of or
archive documents that are no longer needed. This process helps mitigate risks associated with retaining
unnecessary data, such as potential legal liabilities and storage costs.  Additionally, focusing on retention
periods aids in ensuring that critical information remains accessible when required for audits, litigation, or
operational needs, while inappropriately retained documents can be disposed of according to established
policies and laws. This aspect of electronic records management aligns with the broader objectives of
information governance, which seeks to efficiently handle information throughout its lifecycle.  While options
related to access speed, physical archives, and physical security are important considerations in information
management, they do not specifically capture the essence of what electronic records management is primarily
concerned with.
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5. What is a major drawback of using outdated software in an organization?
A. Increased support costs
B. Enhanced functionality
C. Increased security vulnerabilities and compatibility issues
D. Reduction in maintenance time

Using outdated software in an organization significantly increases security vulnerabilities and compatibility
issues, which can lead to severe risks and inefficiencies in operations. As software ages, it often lacks the latest
security updates and patches, making it more susceptible to cyber threats. Hackers tend to target outdated
systems because they may exploit known vulnerabilities that have not been addressed.   Furthermore, outdated
software may not integrate well with newer technologies or applications, leading to compatibility issues that can
disrupt workflows and hinder productivity. New systems and software often have updated standards and
protocols, and if an organization continues to use legacy systems, it may face challenges in data sharing,
process automation, and overall collaboration among teams.  In contrast, options like increased support costs,
enhanced functionality, and reduction in maintenance time do not accurately capture the primary risks that
outdated software poses to an organization's security posture and operational efficiency. While older software
may incur some additional support costs or require more maintenance, the critical issues lie in the heightened
security risks and operational incompatibilities that can arise from using software that is no longer supported or
updated.

6. What defines the control environment within an organization according to
COSO?
A. Management's involvement in IT budgeting
B. The level of employee involvement in decision making
C. The availability of cybersecurity training
D. Data encryption measures implemented in the organization

The control environment within an organization, as defined by the Committee of Sponsoring Organizations of the
Treadway Commission (COSO), refers to the set of standards, processes, and structures that provide the
foundation for carrying out internal control across the organization. One of the key components of the control
environment is the level of employee involvement in decision-making processes.  When employees are actively
involved in decision-making, it fosters a culture of accountability and responsibility. It also enhances ethical
behavior, promotes a suitable tone at the top, and leads to effective communication and alignment of values and
objectives throughout the organization. This inclusive approach directly influences the effectiveness of internal
controls because decisions made at various levels of the organization are informed by a broader perspective.  In
contrast, while management's involvement in IT budgeting, the availability of cybersecurity training, and data
encryption measures are important elements of an organization's operational practices, they are specific
aspects or tools of internal control rather than foundational components like the control environment, which
emphasizes the overarching attitudes and behaviors within the organization that drive compliance and risk
management efforts.
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7. What is the purpose of a service level agreement (SLA)?
A. To outline the organizational hierarchy
B. To define the expected level of service between service providers and their

customers
C. To provide a checklist for employee performance reviews
D. To standardize reporting and analytics

A service level agreement (SLA) serves as a formal contract that establishes the expected levels of service
between service providers and their customers. It details the specific services to be provided, the metrics by
which those services are measured, and the responsibilities of both parties involved. This creates a mutual
understanding of service expectations, quality criteria, and potential penalties for not meeting those standards.
SLAs are essential in ensuring accountability and fostering trust in business relationships, as they help manage
expectations and provide a framework for assessing service performance.   In contrast, while organizational
hierarchy is important, it does not pertain to the specific commitments and standards of service delivery that
SLAs address. Likewise, while employee performance reviews may need assessment criteria, these are not the
primary focus of an SLA. Reporting and analytics standardization, on the other hand, refers to data management
and interpretation processes rather than service delivery standards. Thus, the emphasis on defining service
expectations is central to the purpose of an SLA.

8. What is cybersecurity?
A. The practice of developing software applications
B. The practice of protecting systems, networks, and programs from digital

attacks
C. The method for enhancing user experience on websites
D. The process of managing hardware configurations

Cybersecurity encompasses the practices and technologies employed to safeguard systems, networks, and
programs from digital threats. This field addresses a variety of potential cyber threats, including hacking, data
breaches, and malware. The primary objective is to protect sensitive information and prevent unauthorized
access or damage to digital infrastructure. As technology evolves, so do the methods and strategies used by
cybercriminals, making the role of cybersecurity even more crucial in contemporary digital environments.  While
the other options describe relevant aspects of technology and computing, they do not encapsulate the essence
of cybersecurity. Developing software applications focuses on creating new functional tools, enhancing user
experience pertains specifically to improving interaction with web interfaces, and managing hardware
configurations centers around the physical components of computer systems. These aspects do not cover the
broad and critical area of defending against digital attacks that cybersecurity specifically addresses.
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9. What does BCP stand for in the context of organizational planning?
A. Business continuity planning
B. Business control protocol
C. Basic computer procedures
D. Business critical policy

In the context of organizational planning, BCP stands for Business Continuity Planning. This is a crucial process
that helps organizations prepare for potential disruptions to their operations. The goal of business continuity
planning is to ensure that essential functions can continue during and after a disaster or significant incident,
thereby minimizing risk and damage to the organization.  Business continuity planning involves identifying
critical business functions, conducting a risk assessment, and developing strategies to maintain these functions
in the face of various emergencies, such as natural disasters, cyberattacks, or other unexpected events. Effective
BCP includes creating communication plans, response strategies, and recovery procedures to ensure that the
organization can operate with minimal downtime and resource loss.  The other options, while they may sound
relevant, do not accurately represent the commonly accepted definition of BCP in organizational contexts.
Business control protocol and business critical policy reflect different aspects of governance and operational
management, while basic computer procedures refer to fundamental activities related to computer use, not
specifically to continuity planning. Thus, Business Continuity Planning is the recognized framework that
contributes to organizational resilience and preparedness.

10. Which of the following is NOT a step in the business continuity planning
process?
A. Define critical business processes
B. Identify interdependencies
C. Develop a marketing strategy
D. Examine possible disruptions

The choice of developing a marketing strategy is not a step in the business continuity planning process because
business continuity planning focuses specifically on ensuring that an organization can maintain or quickly
resume operations following a disruptive event. The primary goal is to protect critical business functions and the
infrastructure necessary to support them, rather than expanding or promoting the organization’s market
presence.  In the context of business continuity planning, defining critical business processes is essential for
understanding what needs to be protected and prioritized during disruptions. Identifying interdependencies
helps organizations recognize how different functions are interconnected and where vulnerabilities may exist.
Examining possible disruptions allows businesses to prepare for various scenarios that could impact operations,
making it a crucial component of the planning process. Thus, while developing a marketing strategy is important
for growth and revenue, it does not align with the immediate objectives of ensuring operational resilience in the
face of threats or emergencies.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://speav369.examzify.com

We wish you the very best on your exam journey. You've got this!
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