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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.

Sample study guide, visit https://sclawsrules.examzify.com
for the full version with hundreds of practice questions 3

SA
M

PLE



How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions
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1. How should a counselor handle unsolicited
communications from clients outside of therapy sessions?
A. Encourage clients to share their problems immediately
B. Set clear boundaries and remind clients of therapeutic

policies regarding communication
C. Ignore the communications to avoid confusion
D. Respond promptly to maintain engagement

2. Under South Carolina law, what is generally required for an
insurance claim to be deemed valid?
A. Written communication from the insurer
B. Proof of loss submitted to the insurer
C. Periodical updates on claim status
D. Payment of deductibles

3. How many continuing education hours are required for
South Carolina licensed counselors every two years?
A. 10 hours
B. 15 hours
C. 20 hours
D. 25 hours

4. A common exclusion or elimination on dental policy is?
A. Endodontics
B. Tooth extractions
C. Fluoride treatments
D. X-rays

5. Under which circumstance may a commission be shared
between two producers?
A. Only if they are nonresident producers
B. Never
C. When they are both licensed in the same line of business
D. When they are both licensed in any line of business
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6. What steps should a counselor take when they suspect a
client is in crisis?
A. Assess risk, provide appropriate support, and potentially

involve emergency services if necessary
B. Refer the client to another counselor immediately
C. Encourage the client to resolve the issue alone
D. Notify the client's family without the client's consent

7. When can a counselor break confidentiality without client
consent?
A. Whenever they feel it is necessary
B. When there is a risk of serious harm or mandated reporting

obligations
C. Only if the client is a minor
D. For personal convenience

8. Which type of insurance policy typically does NOT cover
hotel or travel expenses during medical treatment?
A. Health Insurance
B. Life Insurance
C. Long-term care insurance
D. Disability Insurance

9. During the course of an insurance transaction, which of the
following is NOT a duty of the producer?
A. Highlight the protection guaranteed by the Guaranty

Association
B. Be fair and honest
C. Do not misrepresent the provision of the policy
D. Submit premiums collected to the insurers in a timely

manner

10. The Fair Credit Reporting Act protects consumers by
providing guidelines regarding what?
A. Insolvent insurers
B. Recommended insurers with good AM Best ratings
C. Credit reporting and distribution
D. Credit counseling
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Answers
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1. B
2. B
3. C
4. A
5. C
6. A
7. B
8. B
9. A
10. C
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Explanations
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1. How should a counselor handle unsolicited
communications from clients outside of therapy sessions?
A. Encourage clients to share their problems immediately
B. Set clear boundaries and remind clients of therapeutic

policies regarding communication
C. Ignore the communications to avoid confusion
D. Respond promptly to maintain engagement

Setting clear boundaries and reminding clients of therapeutic policies regarding
communication is essential for maintaining the professionalism and integrity of the
counseling relationship. Counselors have specific guidelines and ethical standards that
govern their interactions with clients, which are designed to protect both the client and
the therapeutic process.  When clients reach out outside of scheduled sessions, it can
complicate the dynamics of treatment. By setting boundaries, counselors ensure that
communication remains appropriate and focused on the therapeutic goals. This includes
informing clients about the preferred methods of communication, response times, and
the limitations of contact outside of sessions.  This approach not only helps to manage
clients' expectations but also reinforces the structure of the therapeutic environment. It
aids in creating a safe space where clients can explore their issues during designated
appointments rather than in informal or unsupervised contexts that could detract from
their progress.

2. Under South Carolina law, what is generally required for an
insurance claim to be deemed valid?
A. Written communication from the insurer
B. Proof of loss submitted to the insurer
C. Periodical updates on claim status
D. Payment of deductibles

In South Carolina, for an insurance claim to be considered valid, it is essential for the
insured to submit proof of loss to the insurer. This proof serves as documentation that
provides the insurer with evidence of the claim being made, detailing the circumstances
and extent of the loss or damage that occurred. It outlines the specifics necessary for the
insurance company to evaluate the claim, such as the type of coverage, the incident that
led to the claim, and the amount being requested.   While written communication from
the insurer can be important in the overall claims process, and periodic updates may help
keep the insured informed, neither of these elements is a strict requirement for the
validity of a claim. Furthermore, the payment of deductibles is a separate part of the
claims process that pertains to the insured's responsibilities rather than a requirement
for the claim itself to be valid. Therefore, submitting proof of loss is the key action that
establishes the legitimacy of the insurance claim in South Carolina.

Sample study guide, visit https://sclawsrules.examzify.com
for the full version with hundreds of practice questions 11

SA
M

PLE



3. How many continuing education hours are required for
South Carolina licensed counselors every two years?
A. 10 hours
B. 15 hours
C. 20 hours
D. 25 hours

In South Carolina, licensed counselors are required to complete 20 hours of continuing
education every two years to maintain their licensure. This requirement is in place to
ensure that professionals stay updated on best practices, ethical standards, and new
developments within the field of counseling.   The importance of continuing education
cannot be overstated, as it helps counselors provide better care to their clients and
adhere to state regulations, promoting professional growth and competency. Completing
the requisite hours ensures that counselors remain informed about changes in laws,
therapeutic techniques, and other relevant areas of the profession.   The other options
suggest lower hour requirements, which do not meet the state's established standards for
licensed counselors. Therefore, the correct answer of 20 hours reflects the necessity for
ongoing education in promoting effective and ethical practice in the field.

4. A common exclusion or elimination on dental policy is?
A. Endodontics
B. Tooth extractions
C. Fluoride treatments
D. X-rays

Endodontics, which primarily involves root canal treatments and procedures related to
the interior of the tooth, is often viewed as a higher-cost procedure within dental
policies. Many dental insurance plans include exclusions or limitations on certain types
of treatments to manage costs, and endodontics is often one of those areas where
coverage might be restricted or excluded altogether.  Dental policies typically aim to
cover more routine and preventive care, like check-ups and cleanings, and they tend to
limit or exclude coverage for more specialized or advanced care, such as endodontics.
This reflects the insurance industry's approach to balancing cost management and
coverage for essential services.  Understanding this context helps clarify why endodontics
is commonly excluded. In contrast, services like tooth extractions, fluoride treatments,
and X-rays are generally more standard and often covered to varying degrees in dental
insurance plans, making them less likely to be classified as exclusions.

Sample study guide, visit https://sclawsrules.examzify.com
for the full version with hundreds of practice questions 12

SA
M

PLE



5. Under which circumstance may a commission be shared
between two producers?
A. Only if they are nonresident producers
B. Never
C. When they are both licensed in the same line of business
D. When they are both licensed in any line of business

A commission may be shared between two producers when they are both licensed in the
same line of business. This aligns with the regulatory requirements that ensure the
sharing of commissions is conducted in a manner consistent with industry licenses and
practices.   Sharing commissions is permissible when both producers hold the necessary
licenses to operate within the same line of insurance, such as life insurance, property
insurance, etc. This requirement protects consumers by ensuring that all parties involved
in the transaction are qualified and authorized to sell the specific type of insurance
policy.   In contrast, sharing a commission when producers are not licensed in the same
line of business can lead to legal issues and potential violations of commission sharing
regulations. Additionally, sharing commissions among nonresident producers or across
different lines of business can create complications, such as varying regulatory
frameworks that might not allow for such sharing under state laws.   Hence, the
stipulation that both producers must be licensed in the same line of business is crucial
for ensuring compliance with the regulations governing insurance practices in South
Carolina.

6. What steps should a counselor take when they suspect a
client is in crisis?
A. Assess risk, provide appropriate support, and potentially

involve emergency services if necessary
B. Refer the client to another counselor immediately
C. Encourage the client to resolve the issue alone
D. Notify the client's family without the client's consent

When a counselor suspects that a client is in crisis, the immediate focus should be on
assessing the risk and providing appropriate support tailored to the client's needs. This
step is critical because it helps the counselor understand the severity of the crisis and
the level of intervention required.   Assessing the risk involves determining whether the
client is a danger to themselves or others, which guides the counselor's next steps. If the
assessment reveals a serious risk, involving emergency services such as mental health
crisis teams or law enforcement may be necessary to ensure the client's safety. This
collaborative approach not only prioritizes the welfare of the client but also aligns with
ethical practices in mental health service delivery.  Providing appropriate support means
directly addressing the client's feelings and situation through active listening, empathy,
and potentially developing a safety plan. This supportive environment encourages the
client to express their distress and increases the likelihood of them seeking further
assistance.  Involving emergency services only after a careful risk assessment ensures
that the client is receiving the right help at the right time, reinforcing the counselor's
role as a responsible professional committed to the client's well-being.
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7. When can a counselor break confidentiality without client
consent?
A. Whenever they feel it is necessary
B. When there is a risk of serious harm or mandated reporting

obligations
C. Only if the client is a minor
D. For personal convenience

Confidentiality is a foundational principle in counseling, designed to create a safe space
for clients to share personal information without fear of disclosure. However, there are
specific circumstances under which a counselor can ethically and legally break
confidentiality without the client’s consent.  One of the primary reasons is the
assessment of risk of serious harm to the client or others. If a counselor determines that
a client poses a risk of imminent harm to themselves or others, such as in cases of
suicidal ideation or threats of violence, they are obligated to take appropriate action to
protect those individuals. This often involves notifying authorities or taking steps to
ensure safety, which necessitates breaking confidentiality.  Additionally, counselors have
mandated reporting obligations regarding certain issues, such as suspected child abuse
or neglect, elder abuse, or the abuse of vulnerable populations. In these cases, the
counselor is legally required to report the information to the relevant authorities,
regardless of client consent.  This understanding reinforces the ethical framework and
legal requirements counselors must operate within, ensuring both client safety and
adherence to the law. The other response options do not align with the serious ethical
and legal standards guiding the counseling profession.

8. Which type of insurance policy typically does NOT cover
hotel or travel expenses during medical treatment?
A. Health Insurance
B. Life Insurance
C. Long-term care insurance
D. Disability Insurance

Life insurance is primarily designed to provide a financial benefit to the beneficiaries
after the insured individual passes away. It focuses on offering a lump sum payment for
death-related expenses, such as funeral costs or providing financial support to
dependents, rather than covering any expenses related to medical treatment.   In
contrast, health insurance is specifically intended to cover medical costs, which may
extend to some aspects of travel or accommodation needed for treatment, depending on
the policy. Long-term care insurance assists with costs associated with long-term care
services, which can include home care or care in facilities, but it does not typically pay
for hotel or travel expenses outside of direct care. Disability insurance offers income
replacement during periods of inability to work due to illness or injury, but again, it does
not cover travel costs for medical treatment.   Thus, life insurance stands out as the
option that does not encompass coverage for hotel or travel expenses related to medical
treatment, making it the correct choice in this context.
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9. During the course of an insurance transaction, which of the
following is NOT a duty of the producer?
A. Highlight the protection guaranteed by the Guaranty

Association
B. Be fair and honest
C. Do not misrepresent the provision of the policy
D. Submit premiums collected to the insurers in a timely

manner
The correct answer is that highlighting the protection guaranteed by the Guaranty
Association is not a duty of the producer during an insurance transaction. The producer's
primary responsibilities involve direct interactions with clients, ensuring that they
understand the products being offered, conducting transactions transparently, and
representing the interests of both the client and the insurance company.  Being fair and
honest, avoiding misrepresentation of policy provisions, and submitting collected
premiums in a timely manner directly pertain to the ethical and procedural standards
expected of insurance producers. These duties are essential for maintaining trust and
compliance with regulatory standards. However, while the Guaranty Association does
provide a safety net for policyholders in the event that an insurer becomes insolvent, it is
not a specific duty imposed on producers to emphasize this information during standard
transactions. Instead, this information may be provided in a more general context and
isn't an obligation of the producer in the course of their everyday duties.

10. The Fair Credit Reporting Act protects consumers by
providing guidelines regarding what?
A. Insolvent insurers
B. Recommended insurers with good AM Best ratings
C. Credit reporting and distribution
D. Credit counseling

The Fair Credit Reporting Act (FCRA) is designed to promote accuracy, fairness, and
privacy in consumer credit reporting. It establishes guidelines that govern how consumer
information is collected, accessed, and shared by credit reporting agencies. The primary
focus of the FCRA is to ensure that consumers are treated fairly and that their credit
information is reported accurately.  Through the FCRA, consumers have the right to
know what information is being reported about them, the ability to dispute inaccuracies,
and protections against identity theft and unfair reporting practices. This includes
ensuring that credit reporting agencies follow strict procedures when collecting and
distributing consumer information, thereby safeguarding consumer rights and fostering
trust in the credit system.   Therefore, the correct answer highlights that the FCRA
specifically relates to credit reporting and distribution, which encapsulates the core
intent of the act to protect consumer rights in relation to credit information.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://sclawsrules.examzify.com

We wish you the very best on your exam journey. You've got this!
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