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1. How should social workers approach interactions with
marginalized populations?
A. By maintaining a neutral stance
B. By recognizing and addressing systemic issues
C. By providing minimal support
D. By avoiding engagement

2. What should social workers avoid when engaging in
physical contact with clients?
A. Emotional support that may be needed
B. Touching that could result in psychological harm
C. Any form of non-verbal communication
D. Offering handshakes and hugs

3. What should social workers do if they encounter a conflict
of interest?
A. Ignore it unless clients notice
B. Inform clients and manage the situation appropriately
C. Continue the relationship without disclosing
D. Choose their own interests over those of the client

4. How should social workers address issues of discrimination
and exploitation?
A. By ignoring issues that do not directly affect them
B. By acting to prevent and eliminate such practices
C. By exclusively advocating for privileged groups
D. By maintaining silence on controversial topics

5. When should clients be referred to other professionals?
A. When social workers feel overwhelmed
B. When specialized knowledge is needed to serve clients
C. When clients request a referral
D. When the social worker wants to terminate the relationship
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6. Why is understanding client autonomy significant in social
work?
A. It allows social workers to make decisions for clients without

input
B. It influences the effectiveness of interventions
C. It diminishes the importance of professional guidance
D. It negates the need for client involvement

7. What should social workers do if they have personal beliefs
that conflict with the needs of their clients?
A. Impose their beliefs on their clients
B. Provide biased services based on personal beliefs
C. Remain respectful and provide unbiased services without

imposing personal beliefs
D. Ignore their personal beliefs entirely

8. What must social workers avoid when dealing with former
clients?
A. Providing any services
B. Engaging in sexual activities
C. Maintaining contact
D. Offering new professional services

9. Under what condition may a social worker limit a client's
right to self-determination?
A. When it's personally advantageous
B. When the client poses an imminent risk to themselves or

others
C. When other clients are also involved
D. When the service is provided at no cost

10. Which statement best reflects the ethical responsibility of
social workers towards competence?
A. Steadily avoid acquiring new skills
B. Prioritize personal comfort over professional improvement
C. Strive to become proficient in practice and functions
D. Focus solely on academic qualifications
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Answers
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1. B
2. B
3. B
4. B
5. B
6. B
7. C
8. B
9. B
10. C
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Explanations

7Sample study guide. Visit https://socialworkcodeofethics.examzify.com for the full version

SA
M

PLE



1. How should social workers approach interactions with
marginalized populations?
A. By maintaining a neutral stance
B. By recognizing and addressing systemic issues
C. By providing minimal support
D. By avoiding engagement

Social workers should approach interactions with marginalized populations by
recognizing and addressing systemic issues. This perspective is essential because
marginalized groups often experience various forms of oppression, discrimination, and
inequality that are deeply rooted in social structures. By acknowledging these factors,
social workers are better equipped to understand the unique challenges faced by their
clients and to advocate for necessary changes.  Recognizing systemic issues also
empowers social workers to employ strategies that not only support individuals but also
foster social justice and promote equitable access to resources. This holistic approach
enables them to intervene effectively, advocating for systemic change while providing
support tailored to the community's needs. It emphasizes the importance of
understanding the broader context in which individuals operate, facilitating more
meaningful and impactful interactions.  Other approaches, such as maintaining a neutral
stance, providing minimal support, or avoiding engagement altogether, do not
adequately address the complexities involved in working with marginalized populations.
A neutral stance may lead to inaction in the face of injustice, while minimal support may
fail to provide the necessary resources to enact real change. Avoiding engagement, on
the other hand, hampers opportunities for understanding and addressing the needs of
these communities. Thus, the selected approach aligns closely with the ethical
commitments of social work to advocate for social justice and empower individuals within
the context of their societal

2. What should social workers avoid when engaging in
physical contact with clients?
A. Emotional support that may be needed
B. Touching that could result in psychological harm
C. Any form of non-verbal communication
D. Offering handshakes and hugs

Social workers must be acutely aware of the potential effects of physical contact on
clients, which is why avoiding touching that could result in psychological harm is critical.
Physical contact can significantly impact the therapeutic relationship, and
misunderstandings or misinterpretations can occur. For example, a gesture that may be
perceived as comforting by one individual could evoke feelings of discomfort or anxiety in
another. This awareness ensures that the social worker prioritizes the client’s emotional
and psychological safety, fostering a secure environment for the therapeutic process.  In
practice, social workers are trained to assess each client's unique comfort levels and
boundaries regarding physical contact. This approach is rooted in the ethical imperative
to do no harm and to promote client well-being. By prioritizing the prevention of harm,
social workers affirm their commitment to ethical practice and respect for the client’s
autonomy and comfort.  In contrast, the other options reflect areas that, while relevant to
client engagement, do not specifically address the primary concern of safety in physical
touch. For instance, offering emotional support is vital, but it does not directly relate to
the implications of physical contact. Similarly, non-verbal communication is an essential
aspect of interactions, and appropriate non-verbal cues can enhance therapy rather than
hinder it. Finally, while handshakes and
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3. What should social workers do if they encounter a conflict
of interest?
A. Ignore it unless clients notice
B. Inform clients and manage the situation appropriately
C. Continue the relationship without disclosing
D. Choose their own interests over those of the client

In situations where social workers encounter a conflict of interest, it is essential for them
to prioritize transparency and ethical responsibility. Informing clients about the conflict
allows for a clear understanding of the potential impact on the professional relationship
and ensures that clients can make informed decisions regarding their care.  When a
conflict of interest is disclosed, social workers can collaboratively establish a plan to
manage the situation. This could involve setting boundaries, seeking supervision, or even
referring clients to another professional if necessary. By proactively addressing the
conflict rather than ignoring it or prioritizing personal interests, social workers uphold
the ethical standards of the profession, which emphasize the welfare and autonomy of
clients. This practice fosters trust and respects the integrity of the professional-client
relationship, which is vital in social work practice.

4. How should social workers address issues of discrimination
and exploitation?
A. By ignoring issues that do not directly affect them
B. By acting to prevent and eliminate such practices
C. By exclusively advocating for privileged groups
D. By maintaining silence on controversial topics

Social workers have an ethical obligation to confront discrimination and exploitation
actively. This responsibility aligns with the core principles of social justice and the
commitment to ensuring that all individuals have equal rights and opportunities. By
choosing to act to prevent and eliminate discriminatory practices, social workers
advocate for marginalized and vulnerable populations, striving to create a more equitable
society. This approach supports the profession's commitment to upholding human rights
and reducing barriers to access and equity.  In contrast, ignoring issues that do not
directly affect oneself undermines the fundamental values of social work, which include
empathy, advocacy, and social reform. Exclusively advocating for privileged groups
ignores the profession's commitment to social equity and neglects the needs of those
most affected by injustice. Maintaining silence on controversial topics fails to address
the systemic issues surrounding discrimination and exploitation, allowing these practices
to persist unchallenged. Therefore, actively working to combat discrimination is a vital
part of a social worker's role in promoting social change and justice.
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5. When should clients be referred to other professionals?
A. When social workers feel overwhelmed
B. When specialized knowledge is needed to serve clients
C. When clients request a referral
D. When the social worker wants to terminate the relationship

The decision to refer clients to other professionals is fundamentally rooted in ensuring
that clients receive the most effective and appropriate care tailored to their specific
needs. Referring clients when specialized knowledge is necessary acknowledges that
social workers, while skilled, may not possess the expertise required for certain issues
that go beyond their training or scope of practice. This is crucial in maintaining
professional integrity and ethical standards, as it prioritizes the well-being of clients and
acknowledges the complexities that can arise in various situations.   Referrals may be for
mental health issues, legal matters, medical concerns, or other specialized services
where practitioners have dedicated training and certification. This approach not only
enhances the quality of support the client receives but also strengthens the network of
care that they can benefit from, ultimately leading to better outcomes.  Other
considerations, such as feeling overwhelmed or client requests for referrals, while
relevant, do not directly address the need for particular expertise to benefit the client.
Similarly, terminating the relationship without appropriate referrals may not serve the
client's best interests and does not align with the ethical practice of ensuring continuity
and quality in care.

6. Why is understanding client autonomy significant in social
work?
A. It allows social workers to make decisions for clients without

input
B. It influences the effectiveness of interventions
C. It diminishes the importance of professional guidance
D. It negates the need for client involvement

Understanding client autonomy is significant in social work because it directly influences
the effectiveness of interventions. Acknowledging and respecting a client's autonomy
means recognizing their right to make informed choices about their own lives, which is
essential in fostering trust and collaboration in the therapeutic relationship. When
clients feel that their opinions and choices are valued, they are more likely to be engaged
in the process and committed to the agreed-upon interventions.  When social workers
respect client autonomy, it can lead to more tailored and individualized approaches, as
interventions can be crafted to align with the client's values, preferences, and goals. This
personalized approach not only enhances the likelihood of achieving positive outcomes
but also empowers clients, helping them to build their self-efficacy and confidence in
managing their situations.  In contrast, options that suggest undermining client
autonomy do not support effective practice principles. Making decisions for clients
without their input, diminishing professional guidance, or negating client involvement
would contradict the collaborative and empowering nature of social work, ultimately
leading to less effective interventions and poorer outcomes.
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7. What should social workers do if they have personal beliefs
that conflict with the needs of their clients?
A. Impose their beliefs on their clients
B. Provide biased services based on personal beliefs
C. Remain respectful and provide unbiased services without

imposing personal beliefs
D. Ignore their personal beliefs entirely

Social workers are guided by a strong ethical foundation that prioritizes the needs and
rights of their clients, recognizing that each person has their own unique circumstances
and beliefs. When personal beliefs clash with the needs of clients, it is essential for social
workers to maintain a professional stance that prioritizes respect and understanding. By
providing unbiased services, social workers can engage with clients in a way that
promotes their autonomy and dignity, ensuring that the services offered are aligned with
the clients' best interests rather than the social worker's personal convictions. This
approach is vital to fostering a trusting relationship and empowering clients to explore
their own values and choices without judgment.  Remaining respectful while providing
unbiased services helps to uphold the ethical principles of social work, such as client
self-determination, social justice, and cultural competency. Ignoring personal beliefs
entirely may be unrealistic, as they are an inherent part of one’s identity; however, being
able to set them aside in a professional context is crucial for effective practice. This
aligns with the expectation that social workers advocate for clients' needs while
upholding ethical standards in their professional interactions.

8. What must social workers avoid when dealing with former
clients?
A. Providing any services
B. Engaging in sexual activities
C. Maintaining contact
D. Offering new professional services

When working with former clients, social workers are bound by ethical standards that
prioritize client welfare and the integrity of the professional relationship. Engaging in
sexual activities with former clients is a clear violation of ethical guidelines. This rule is
in place to protect clients from potential exploitation and to ensure that the power
dynamics inherent in the social worker-client relationship do not carry over into personal
relationships.  Maintaining appropriate boundaries is essential in social work practice.
Even after the professional relationship has ended, former clients may still have
vulnerabilities associated with their past experiences. By prohibiting sexual relationships
with former clients, social workers help uphold the profession's commitment to
maintaining respectful and professional interactions, ensuring that former clients are
treated with dignity and respect.   In contrast, while avoiding providing services or
offering new professional services to former clients may also be guided by ethical
considerations, the core issue in this question focuses specifically on the inherently
exploitative nature of engaging in sexual relationships, which is deemed unacceptable
across social work standards.

11Sample study guide. Visit https://socialworkcodeofethics.examzify.com for the full version

SA
M

PLE



9. Under what condition may a social worker limit a client's
right to self-determination?
A. When it's personally advantageous
B. When the client poses an imminent risk to themselves or

others
C. When other clients are also involved
D. When the service is provided at no cost

A social worker may limit a client's right to self-determination when the client poses an
imminent risk to themselves or others. This principle is rooted in the ethical obligation
to prevent harm and protect the well-being of clients and the broader community.
Self-determination is a cornerstone of social work practice, empowering clients to make
choices about their lives. However, this autonomy is not absolute; it is balanced with the
need to ensure safety.  When a client is at risk of causing harm to themselves, such as
contemplating suicide, or posing a danger to others, it becomes necessary for the social
worker to intervene. This intervention may involve seeking additional support or creating
a safety plan to protect all parties involved. Ethically, the social worker's responsibility is
to act in the best interest of their clients and others, ensuring that safety takes
precedence over autonomy in situations of imminent risk.  Other options like personal
advantage or service cost do not justify limiting a client’s rights. A social worker must
prioritize ethical standards and the welfare of their clients over personal or financial
considerations. Furthermore, the involvement of other clients does not independently
dictate the need to limit self-determination; any intervention must still be assessed
primarily based on the risk involved.

10. Which statement best reflects the ethical responsibility of
social workers towards competence?
A. Steadily avoid acquiring new skills
B. Prioritize personal comfort over professional improvement
C. Strive to become proficient in practice and functions
D. Focus solely on academic qualifications

The statement indicating that social workers should strive to become proficient in
practice and functions best reflects their ethical responsibility towards competence.
Competence in social work is not just about having academic qualifications; it involves a
commitment to continuous learning, skill development, and applying knowledge
effectively in practice.  This commitment ensures that social workers provide the highest
quality of service to their clients. It encompasses staying informed about the latest
evidence-based practices, ethical standards, and emerging issues in the field, which
ultimately enhances the effectiveness of their interventions. By prioritizing proficiency in
their practice, social workers can better meet the diverse needs of their clients and
advocate for their well-being.  The other statements do not align with the ethical
expectations of social workers. Avoiding the acquisition of new skills undermines
professional growth and the ability to meet client needs effectively. Prioritizing personal
comfort over professional improvement indicates a lack of commitment to the continuous
development that is essential in a field that constantly evolves in response to societal
changes. Focusing solely on academic qualifications neglects the practical, hands-on
experience and ongoing education that are crucial in delivering effective social work
services.
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