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Questions

2Sample study guide. Visit https://smartserve.examzify.com for the full version

SA
M

PLE



1. How much alcohol is typically contained in a standard
drink size?
A. 0.5 oz or 14 mL
B. 0.6 oz or 17 mL
C. 0.7 oz or 20 mL
D. 0.8 oz or 23 mL

2. What is the age requirement for guests to be served
alcohol under SOP regulations?
A. 18 years
B. 19 years
C. 21 years
D. No specific age requirement

3. Are mixed drinks permitted for takeout and delivery?
A. Yes, if properly packaged
B. No, never
C. Yes, only on special occasions
D. Only beer is allowed

4. Are servers responsible for monitoring the cannabis
consumption of patrons in their establishment?
A. Only if cannabis is sold at the venue
B. Yes, they must ensure patrons are not intoxicated
C. No, this is not part of their duty
D. Only for underage patrons

5. Is it true that the individual listed on an SOP must be
present at all times during the operation?
A. True
B. False
C. Only during peak hours
D. Not if they have designated a substitute
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6. An establishment can choose any glass style when serving
alcohol. Is this statement true or false?
A. True
B. False
C. Depends on the drink type
D. Only for cocktails

7. Are establishments allowed to let intoxicated individuals
enter or stay on the premises?
A. Yes
B. No
C. Only if they are accompanied by a sober friend
D. Only for a short period

8. Is it allowed for a restaurant to deliver food and liquor
separately?
A. Yes
B. No
C. Only liquor
D. Only food

9. Is a "Sale" permit necessary for selling alcohol at a private
event?
A. Yes, always
B. No, it's only required for public events
C. Yes, but only for certain types of alcohol
D. No, it is required if selling alcohol

10. Is intoxication a valid reason for refusing service at an
establishment?
A. Yes
B. No
C. Only if the customer is disruptive
D. Only for new customers
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Answers
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1. B
2. B
3. A
4. B
5. A
6. B
7. B
8. B
9. A
10. A
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Explanations
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1. How much alcohol is typically contained in a standard
drink size?
A. 0.5 oz or 14 mL
B. 0.6 oz or 17 mL
C. 0.7 oz or 20 mL
D. 0.8 oz or 23 mL

A standard drink size typically contains about 0.6 ounces or 17 milliliters of pure alcohol.
This measurement helps to standardize the serving size across different types of
alcoholic beverages, allowing individuals to understand and monitor their alcohol
consumption more effectively. Recognizing a standard drink size is crucial for promoting
responsible drinking and ensuring people do not exceed safe consumption limits.  The
other options reflect varying amounts of alcohol that, while being close, do not align with
the widely accepted definition of a standard drink size. Understanding the correct
measurement empowers individuals to make informed choices when consuming alcohol,
contributing to safer drinking practices.

2. What is the age requirement for guests to be served
alcohol under SOP regulations?
A. 18 years
B. 19 years
C. 21 years
D. No specific age requirement

The age requirement for guests to be served alcohol under SOP regulations in Ontario is
indeed 19 years. This means that any individual must be at least 19 years old to legally
purchase or consume alcohol in licensed establishments. This law is in place to ensure
responsible service and consumption of alcohol, as it aligns with the legal age for
adulthood in the province.   In contrast, other regions may have different legal drinking
ages, such as 18 or 21 years, but Ontario specifically mandates that individuals must be
19 years old. This reflects the commitment to promoting safe and responsible drinking
practices within the community. The option indicating no specific age requirement is
also inaccurate, as the law distinctly specifies an age limit to prevent underage drinking
and its associated risks.

3. Are mixed drinks permitted for takeout and delivery?
A. Yes, if properly packaged
B. No, never
C. Yes, only on special occasions
D. Only beer is allowed

The correct response reflects the guidelines surrounding the takeout and delivery of
mixed drinks. In Ontario, regulations have evolved to allow for mixed drinks to be sold
for takeout or delivery, provided they are properly packaged. This is significant as it
helps establishments adapt to changing consumer needs and allows customers to enjoy a
broader drink selection while adhering to safety and health regulations.   The other
options do not align with the current regulations, as mixed drinks are not categorically
banned, nor are they restricted to special occasions or limited to just beer. This flexibility
is part of the broader trend in hospitality to support local businesses and cater to
customer preferences.

8Sample study guide. Visit https://smartserve.examzify.com for the full version

SA
M

PLE



4. Are servers responsible for monitoring the cannabis
consumption of patrons in their establishment?
A. Only if cannabis is sold at the venue
B. Yes, they must ensure patrons are not intoxicated
C. No, this is not part of their duty
D. Only for underage patrons

The answer that states servers must ensure patrons are not intoxicated is correct
because it is part of their responsibilities to maintain a safe environment within their
establishment. While the specific focus here is on cannabis consumption, the
fundamental duty of servers is to ensure that guests are consuming substances, whether
it be alcohol or cannabis, in a manner that does not lead to over-intoxication.   In
establishments where cannabis is served, staff are trained to recognize signs of
impairment and are encouraged to take action if a patron appears overly intoxicated, as
this is vital for the safety of all patrons. This duty includes monitoring whether patrons
are consuming cannabis responsibly and making sure that they do not pose a risk to
themselves or others.   The other responses address different scenarios but do not
capture the broad responsibility that servers have regarding the management of
intoxication levels among patrons consuming cannabis. For instance, merely monitoring
only underage patrons or limiting responsibility to venues selling cannabis misses the
overarching duty of care that servers have in ensuring a safe drinking and consuming
environment for all guests.

5. Is it true that the individual listed on an SOP must be
present at all times during the operation?
A. True
B. False
C. Only during peak hours
D. Not if they have designated a substitute

The statement regarding the individual listed on an SOP (Statement of Operations)
needing to be present at all times during operations is indeed true. This requirement is
crucial for maintaining compliance with regulations related to the sale and service of
alcohol. The person designated on the SOP is responsible for ensuring that all operations
adhere to legal requirements, maintain safety standards, and promote responsible
alcohol service.   Having this individual present allows for immediate supervision and
decision-making regarding alcohol service, helping to mitigate risks associated with
serving alcohol. This individual acts as the point of accountability and is essential for
upholding the standards set forth by regulatory bodies.   The context of this question
highlights the importance of having designated responsible individuals present during
operations to ensure compliance and address any potential issues that may arise.
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6. An establishment can choose any glass style when serving
alcohol. Is this statement true or false?
A. True
B. False
C. Depends on the drink type
D. Only for cocktails

The statement is false because there are regulations and guidelines that govern the types
of glassware used for serving alcoholic beverages in many establishments. Alcohol
service laws, including those in Ontario, specify particular requirements for the types of
containers that can be used to serve specific alcoholic drinks. This is to ensure not only
the proper presentation of the drink but also to promote responsible drinking practices
and safety.  For instance, certain drinks are traditionally served in specific types of
glassware that enhance the drinking experience, such as using a highball glass for mixed
drinks or a wine glass for wine. By adhering to these guidelines, establishments can also
minimize the risk of over-serving or confusion regarding drink types, thereby fostering a
more responsible drinking environment.

7. Are establishments allowed to let intoxicated individuals
enter or stay on the premises?
A. Yes
B. No
C. Only if they are accompanied by a sober friend
D. Only for a short period

Establishments are not allowed to let intoxicated individuals enter or remain on the
premises because this policy is in place to ensure the safety and well-being of both the
intoxicated individuals and other patrons. Allowing intoxicated people in can pose risks,
including potential harm to themselves and disruption to the environment. Additionally,
responsible service practices mandate that servers refuse service to individuals who
appear intoxicated to minimize alcohol-related harm.   The prohibition against allowing
intoxicated individuals on the premises aligns with the legal obligations of
establishments to create a safe and controlled environment. This primarily aims to
prevent incidents that could lead to injuries or legal liabilities and is supported by the
principles of responsible alcohol service.
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8. Is it allowed for a restaurant to deliver food and liquor
separately?
A. Yes
B. No
C. Only liquor
D. Only food

The correct answer is that it is not allowed for a restaurant to deliver food and liquor
separately. In Ontario, regulations surrounding the delivery of liquor are quite strict to
ensure responsible service and consumption. When food and liquor are delivered
together, it provides a controlled environment for serving alcohol, where the restaurateur
is more accountable for ensuring that it is consumed in a safe manner.  Delivering them
separately could lead to situations where alcohol is consumed without accompanying
food, increasing the risk of irresponsible drinking and potential harm. The regulations
are designed to promote responsible service, protect public health, and ensure that
alcoholic beverages are consumed in a safe context, thus maintaining a stronger control
over alcohol distribution.  It’s essential to adhere to these regulations for the safety and
legal compliance of the establishment.

9. Is a "Sale" permit necessary for selling alcohol at a private
event?
A. Yes, always
B. No, it's only required for public events
C. Yes, but only for certain types of alcohol
D. No, it is required if selling alcohol

In Ontario, a "Sale" permit, also known as a special occasion permit (SOP), is indeed
required to sell alcohol at a private event. This is to ensure that the sale of alcohol is
regulated and monitored for safety and compliance with the Liquor Control Act. The law
mandates that anyone selling alcohol, even in a private setting where the event is not
open to the general public, must obtain this permit.   This requirement applies
regardless of the host's intention, reinforcing that any sale of alcohol is subject to
regulatory oversight. Having a permit helps to confirm that the event adheres to local
laws regarding alcohol service and consumption, promoting responsible serving
practices.
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10. Is intoxication a valid reason for refusing service at an
establishment?
A. Yes
B. No
C. Only if the customer is disruptive
D. Only for new customers

Intoxication is indeed a valid reason for refusing service at an establishment. When a
customer is visibly intoxicated, serving them further alcohol can lead to a variety of
potential issues, including health risks and the possibility of disturbances within the
establishment. Additionally, serving intoxicated individuals can also expose the
establishment to legal liability under liquor laws, which are designed to maintain safety
and responsible alcohol service.  Refusing service to an intoxicated individual is not only
a responsible choice for the safety of all patrons but also aligns with legal obligations
that establishments must adhere to in order to promote a safe environment. Therefore,
the correct understanding of this situation reinforces the importance of responsible
service practices within licensed establishments.

 v-1757638983 | Page 12Sample study guide. Visit https://smartserve.examzify.com for the full version

SA
M

PLE


