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1. What recommendation should you give Zeta Enterprise to
configure Slack Connect settings and protect pricing
information?
A. Enable file uploads in Slack Connect security settings
B. Disable file uploads in Slack Connect security settings
C. Limit access to external vendors
D. Use encrypted file sharing methods

2. Which app feature can help reduce information overload
for Slack users?
A. Channel browsing
B. Message threads
C. Direct messaging
D. File uploads

3. What type of information is crucial to gather during an
experience discovery session with a client?
A. Competitor analysis and market trends
B. Client’s current method of handling feedback
C. Client’s vision for Slack and collaboration pain points
D. Client’s projected salary requirements

4. What potential issue can arise if Dry Rice Inc. migrates to
Enterprise Grid without resolving email address conflicts?
A. The user will lose their account
B. The user will have duplicate accounts
C. The user will be logged out of all channels
D. The migration will fail completely

5. What setting would you recommend for Windell Corp to
maintain employee privacy while using Slack Connect
channels?
A. Enable member profiles for Slack Connect to detailed

information
B. Enable member profiles for Slack Connect to minimal details
C. Disable member profiles entirely in Slack Connect
D. Allow unrestricted member profiles for all channels
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6. Given their focus, which two workspaces would be most
beneficial for Yellow Brick Law Firm LLC?
A. Internal workspace and customer feedback workspace
B. Global workspace and external workspace
C. Project-based workspace and internal operations workspace
D. Research workspace and compliance workspace

7. In organizing workspaces, which grid design best practice
is likely being ignored by West Pharmaceuticals?
A. Targeting 80%+ time in a primary workspace
B. Providing dedicated channels for every project
C. Creating a flexible workspace hierarchy
D. Integrating all teams in a single workspace

8. What should you recommend for handling confidential
information in Slack Connect?
A. Create a public channel
B. Use encrypted communication methods
C. Create private channels for confidential discussions
D. Share information only via email

9. What is the first tool or application integration you would
recommend to a client looking to increase efficiency through
automation in Slack?
A. Message threads
B. Automated reminders
C. Polls
D. Workflow builder

10. What is a key benefit of using Slack for team
communication?
A. Increased administrative control
B. Faster and more efficient collaboration
C. Reduction of all email communications
D. Removal of all communication barriers
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Answers
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1. B
2. B
3. C
4. B
5. B
6. B
7. A
8. C
9. D
10. B
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Explanations

7Sample study guide. Visit https://slackconsultant.examzify.com for the full version

SA
M

PLE



1. What recommendation should you give Zeta Enterprise to
configure Slack Connect settings and protect pricing
information?
A. Enable file uploads in Slack Connect security settings
B. Disable file uploads in Slack Connect security settings
C. Limit access to external vendors
D. Use encrypted file sharing methods

Disabling file uploads in Slack Connect security settings is a prudent measure for Zeta
Enterprise to protect sensitive pricing information. By preventing users from uploading
files, the organization minimizes the risk of accidentally sharing confidential data with
external partners or clients. This is particularly important in settings where sensitive
financial details are discussed, as unintentional exposure can lead to competitive
disadvantages or breaches of confidentiality agreements.  Utilizing this approach ensures
that pricing information remains within the control of authorized personnel only,
significantly enhancing the security posture of the organization when collaborating with
external entities. It also reinforces the need for internal discussions to occur within a
secure environment without the risk of external leakage through shared documents.

2. Which app feature can help reduce information overload
for Slack users?
A. Channel browsing
B. Message threads
C. Direct messaging
D. File uploads

Message threads help reduce information overload in Slack by allowing users to have
focused conversations within a specific topic or message. Instead of having replies and
discussions get lost in a fast-moving channel, threads enable users to respond to a
particular message without cluttering the channel. This means that the main
conversation can continue uninterrupted, while side discussions can happen in an
organized manner, making it easier for users to follow important information and
manage their attention. By using threads, individuals can prioritize which discussions to
follow and access relevant responses without having to sift through a large volume of
messages, thus streamlining their communication experience.
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3. What type of information is crucial to gather during an
experience discovery session with a client?
A. Competitor analysis and market trends
B. Client’s current method of handling feedback
C. Client’s vision for Slack and collaboration pain points
D. Client’s projected salary requirements

Gathering the client's vision for Slack and collaboration pain points is essential during
an experience discovery session. This understanding provides a clear insight into the
specific needs and objectives of the client, allowing the consultant to tailor
recommendations and solutions that align with the client’s expectations. By focusing on
the client's vision and the challenges they face, the consultant can identify opportunities
for enhancing collaboration and ensuring that the tools and processes implemented will
effectively address the client’s unique circumstances.  Understanding collaboration pain
points is particularly vital because it sheds light on existing barriers that may hinder
effective communication and productivity within the organization. This information is
foundational for creating a successful strategy around the deployment and utilization of
Slack, ensuring that it meets the client's operational requirements and improves their
overall experience.  While competitor analysis and market trends, the client's current
method of handling feedback, and projected salary requirements might provide valuable
context in different scenarios, they do not directly address the core of what the client
needs from Slack. The primary goal of the experience discovery session is to build a
comprehensive understanding of the client’s specific objectives and challenges related to
collaboration, making the information about their vision and pain points the most critical
to gather.

4. What potential issue can arise if Dry Rice Inc. migrates to
Enterprise Grid without resolving email address conflicts?
A. The user will lose their account
B. The user will have duplicate accounts
C. The user will be logged out of all channels
D. The migration will fail completely

When Dry Rice Inc. migrates to Enterprise Grid, a potential issue related to email
address conflicts arises when multiple users have the same email address associated with
their Slack accounts. In scenarios where the email addresses are not unique, the system
may not be able to differentiate between these accounts, which can lead to the creation
of duplicate accounts for those users.  This duplication can cause confusion, as users may
not be able to access their original channels, messages, and settings. It may also lead to
complications in account management, such as difficulties in permissions and
notifications being misattributed to the wrong account. Therefore, resolving email
address conflicts prior to migration is crucial to ensure a smooth transition and maintain
the integrity of user accounts and data within the Slack environment.
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5. What setting would you recommend for Windell Corp to
maintain employee privacy while using Slack Connect
channels?
A. Enable member profiles for Slack Connect to detailed

information
B. Enable member profiles for Slack Connect to minimal details
C. Disable member profiles entirely in Slack Connect
D. Allow unrestricted member profiles for all channels

Choosing to enable member profiles for Slack Connect to minimal details is a strategic
approach to maintaining employee privacy while encouraging collaboration between
organizations. By opting for minimal details, Windell Corp can still allow participants in
the Slack Connect channels to see basic information about each other, such as names or
job titles, without exposing sensitive personal information that could jeopardize privacy. 
This setting strikes a balance between fostering communication and maintaining
confidentiality. It allows users to identify colleagues from the different organizations
they're collaborating with while ensuring that personal data is kept limited. This can help
prevent potential misuse of information and build trust amongst employees.  The other
options would either compromise privacy more significantly or create barriers to
effective communication. Disabling member profiles entirely would hinder the ability to
recognize and engage with colleagues, while unrestricted member profiles would likely
expose too much personal information, raising privacy concerns. Enabling detailed
profiles expands the visibility of information unnecessarily and could lead to trust issues
regarding data handling.

6. Given their focus, which two workspaces would be most
beneficial for Yellow Brick Law Firm LLC?
A. Internal workspace and customer feedback workspace
B. Global workspace and external workspace
C. Project-based workspace and internal operations workspace
D. Research workspace and compliance workspace

The choice of a global workspace and an external workspace aligns well with the needs of
a law firm like Yellow Brick Law Firm LLC. A global workspace facilitates collaboration
across different geographical locations, enabling team members to share information
and communicate effectively, which is crucial for law firms that may deal with clients and
cases across various regions. This type of workspace allows for a unified approach to case
management, client interaction, and knowledge sharing.  On the other hand, an external
workspace is particularly beneficial for client engagement, providing a dedicated space
where clients can access relevant case information, collaborate on documents, and
communicate with their legal team. This enhances transparency and ensures that clients
are kept informed about their cases, which is vital in building trust and maintaining
strong client relationships in a legal practice.  In summary, combining both a global
workspace and an external workspace supports Yellow Brick Law Firm LLC’s operations
by fostering effective communication within the team while also enhancing client service
and satisfaction.
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7. In organizing workspaces, which grid design best practice
is likely being ignored by West Pharmaceuticals?
A. Targeting 80%+ time in a primary workspace
B. Providing dedicated channels for every project
C. Creating a flexible workspace hierarchy
D. Integrating all teams in a single workspace

The best practice of targeting 80%+ time in a primary workspace emphasizes the
importance of focus and efficiency in team collaboration. This approach suggests that
most communications and activities should occur within a well-defined primary
workspace, which can streamline interactions and reduce noise from multiple channels
or workspaces.   When teams spend the majority of their time in a designated workspace,
it fosters a sense of community and allows for more effective collaboration, sharing of
knowledge, and quick access to relevant information. If West Pharmaceuticals is not
adhering to this principle, it could lead to fragmented communication, where team
members are spread too thinly across various channels, thus hampering productivity and
clarity.  While other options may also represent valid organizational strategies, they do
not directly address the core issue of maximizing effective time usage within a focused
primary workspace, which is crucial for maintaining productivity and enhancing team
dynamics. Therefore, neglecting the best practice of targeting significant time in a
primary workspace may be the key issue that West Pharmaceuticals is facing.

8. What should you recommend for handling confidential
information in Slack Connect?
A. Create a public channel
B. Use encrypted communication methods
C. Create private channels for confidential discussions
D. Share information only via email

Creating private channels for confidential discussions is the most appropriate
recommendation for handling confidential information in Slack Connect. Private
channels in Slack ensure that only invited members can access the conversation, which
greatly reduces the risk of sensitive information being exposed to unintended parties.
This level of control is crucial when dealing with confidential discussions as it maintains
privacy and security.  While encrypted communication methods are important for overall
data security, they may not specifically address the organizational aspect of restricting
access to sensitive conversations within Slack. Public channels invite any member of the
Slack Connect workspace to participate, which is counterproductive when discussing
confidential information. Sharing information only via email can be limiting and may not
utilize the benefits of Slack’s collaborative environment, which fosters real-time
communication and collaboration. Hence, creating private channels is the most effective
way to ensure confidentiality within Slack Connect.
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9. What is the first tool or application integration you would
recommend to a client looking to increase efficiency through
automation in Slack?
A. Message threads
B. Automated reminders
C. Polls
D. Workflow builder

The recommendation of Workflow Builder as the first tool to suggest for increasing
efficiency through automation in Slack is sound due to its comprehensive capabilities.
Workflow Builder allows users to automate routine tasks and respond to common
business needs without requiring extensive coding knowledge. This tool enables the
creation of automated workflows that can streamline communication, enhance team
collaboration, and ultimately save time.  For example, a company can set up a workflow
that automatically sends a welcome message to new team members, creates scheduled
reminders for important meetings, or collects feedback through forms. Because it
encompasses various integration possibilities and can be tailored to specific
organizational processes, Workflow Builder serves as a powerful starting point to
optimize operational efficiency in Slack.  The other options, while useful, do not offer the
same breadth of automation capabilities. Message threads enhance communication
clarity, automated reminders help keep track of tasks, and polls gather opinions, but
none of these features facilitate the level of tailored automation that Workflow Builder
does. By starting with Workflow Builder, clients can design complex workflows that
incorporate multiple actions and triggers, making it a more effective strategy for driving
efficiency in Slack.

10. What is a key benefit of using Slack for team
communication?
A. Increased administrative control
B. Faster and more efficient collaboration
C. Reduction of all email communications
D. Removal of all communication barriers

Using Slack for team communication significantly enhances collaboration speed and
efficiency. This is due to its real-time messaging capabilities, where team members can
share updates, files, and feedback instantly. The use of channels allows for organized
discussions on specific topics, making it easier for teams to stay aligned and focused on
their objectives. Additionally, features such as mentions, threaded conversations, and
integrations with other tools streamline communication, ensuring that everyone can
participate actively and in an organized manner.  While increased administrative control
could be a benefit of using Slack, it is not the primary advantage that directly affects
team collaboration. Similarly, while Slack can reduce the need for emails and can help
minimize communication barriers, these aspects are more indirect effects of the
platform's main strength, which lies in facilitating faster and more effective teamwork.
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