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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What permission is needed for an office team member managing existing
customer memberships?
A. Access to sales analysis for memberships
B. Edit customer membership data
C. Authorize payments for memberships
D. Train other staff on membership policies

2. What happens to billing runs that remain in the incomplete tab?
A. They will automatically archive after a month
B. They will stay until all included invoices have been posted and exported
C. They are deleted after a certain period
D. They automatically convert to completed status

3. Can dispatch board settings be modified to show different information
when hovering over appointments?
A. Yes, but only for individual appointments
B. No, it is a fixed display
C. Yes, using board appearance settings
D. Yes, but only if a specific user is logged in

4. Which notification is NOT available to be sent to clients regarding a job?
A. The tech has completed the job
B. The tech arrives on site
C. The tech has started the job
D. The job is scheduled for next week

5. What is the purpose of marking a task as completed in Task Management?
A. To initiate a new task
B. To keep track of completed tasks only
C. To ensure all subtasks are addressed
D. To allow for task reassignments
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6. If a tech sees a red circle "M" next to a customer's name, what does this
signify?
A. The customer has a Membership
B. The customer has multiple complaints
C. The customer is a new client
D. The customer has an outstanding bill

7. Which of the following assesses the effectiveness of marketing by type
(e.g., internet, direct mail)?
A. Tracking Number
B. Campaign Categories
C. Return on Investment
D. Campaigns

8. How can you prevent jobs from being booked for a customer deemed
unserviceable?
A. Contact customer support to block the customer
B. Edit the customer record and check the "do not service" box
C. Remove the customer from the system
D. Document the case for future reference

9. What happens if you check the "do not service" box in a customer's record?
A. The customer will receive notifications about service changes
B. No jobs can be booked for that customer
C. You will be alerted every time the customer tries to book a job
D. The customer's record will be deleted

10. When are the initial reserve balance entries made for a membership sold
using Deferred Revenue?
A. When the membership is added to the system
B. When the membership is sold
C. When the membership is added to the invoice
D. When the customer pays the invoice
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Answers
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1. B
2. B
3. C
4. B
5. C
6. A
7. D
8. B
9. B
10. C
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Explanations
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1. What permission is needed for an office team member managing existing
customer memberships?
A. Access to sales analysis for memberships
B. Edit customer membership data
C. Authorize payments for memberships
D. Train other staff on membership policies

The requirement for office team members managing existing customer memberships is that they must have the
permission to edit customer membership data. This access is essential because effectively managing
memberships often involves updating member information, adjusting payment details, handling renewals, or
making changes to membership plans. Without the ability to edit this critical data, the team member would face
significant limitations in their ability to assist customers and maintain accurate records.  While sales analysis for
memberships, authorizing payments, and training other staff on policies are all important aspects of
management within a business, they do not directly pertain to the core responsibility of maintaining and
updating the specifics of a customer's membership. Therefore, the primary permission required to fulfill the role
of managing existing memberships is the ability to edit customer membership data. This ensures that the team
member can perform their duties effectively and maintain the quality of service that customers expect.

2. What happens to billing runs that remain in the incomplete tab?
A. They will automatically archive after a month
B. They will stay until all included invoices have been posted and exported
C. They are deleted after a certain period
D. They automatically convert to completed status

Billing runs that remain in the incomplete tab are designed to stay there until all the included invoices have been
posted and exported. This functionality allows for accurate tracking and management of transactions, ensuring
that no invoices are lost and that the billing process is completed thoroughly. The system provides this feature
to allow users to revisit and manage their billing runs until no outstanding tasks remain, reinforcing the integrity
of the billing process and ensuring that all necessary actions have been taken before a billing run is finalized.  
The correct answer reflects the importance of proper invoice management and the need for all elements of the
billing run to be addressed before it is considered complete.
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3. Can dispatch board settings be modified to show different information
when hovering over appointments?
A. Yes, but only for individual appointments
B. No, it is a fixed display
C. Yes, using board appearance settings
D. Yes, but only if a specific user is logged in

The correct answer emphasizes the flexibility of the dispatch board settings in ServiceTitan, particularly through
the use of board appearance settings. By adjusting these settings, users can customize what information is
displayed when hovering over appointments on the dispatch board. This adaptability allows for a more tailored
user experience, enabling users to prioritize the most relevant data according to their needs.  The ability to
modify these settings enhances operational efficiency as it allows teams to quickly access critical information
about appointments such as job details, customer notes, or technician availability without navigating away from
the dispatch board. Customization options can significantly improve the workflow for dispatchers and
technicians, promoting better resource management and decision-making processes.  The context surrounding
this capability illustrates that while some might think the display is fixed or customizable only for specific
conditions (like user logins), the reality is that board appearance settings offer broad customization options for
all users, making it a valuable feature of the ServiceTitan platform.

4. Which notification is NOT available to be sent to clients regarding a job?
A. The tech has completed the job
B. The tech arrives on site
C. The tech has started the job
D. The job is scheduled for next week

The correct choice is that the notification indicating that "the tech arrives on site" is not available to clients
regarding a job. This is because typical client notifications focus on significant milestones that pertain to the
job's progress or its status, such as job completion, start time, or upcoming appointments.   Notifications such
as when the technician completes the job, starts the job, or when a job is scheduled for a specific time are
crucial for keeping clients informed about the status of the work they have requested. These notifications help
clients plan accordingly and ensure they are prepared for the service being provided.  In contrast, the notification
of the technician's arrival is generally not provided as an individual update, because it can be assumed that
clients should be ready for the technician’s arrival based on prior communication or schedule confirmations.
Thus, while arrival notifications may be useful in some contexts, they are not a standard offering in job-related
client notifications, which is why this choice stands out.

Sample study guide, visit https://servicetitan.examzify.com
for the full version with hundreds of practice questions 12

SAMPLE



5. What is the purpose of marking a task as completed in Task Management?
A. To initiate a new task
B. To keep track of completed tasks only
C. To ensure all subtasks are addressed
D. To allow for task reassignments

Marking a task as completed in Task Management primarily serves the purpose of ensuring that all subtasks are
addressed. By completing a task, it signals that every part of the task—along with its subtasks—has been
reviewed and fulfilled according to the project's requirements. This action not only helps in maintaining the
organization of the workflow but also aids in tracking progress and accountability within a project.  When a task
is marked as completed, it signals to all team members that the task is finished and no further work is required
on those specific details. Additionally, it allows project managers or team leads to quickly assess the project's
status by looking at completed tasks versus ongoing ones, providing a clear picture of what has been
accomplished. This practice is integral to effective project management and helps streamline workflow
processes.  Marking a task as completed does not inherently initiate new tasks, keep track of completed tasks
only for historical reference, or facilitate reassignments; rather, it emphasizes the thoroughness of addressing all
associated subtasks before marking the task as fully done. This process is crucial in maintaining high-quality
standards and ensuring that collective efforts contribute to overall project success.

6. If a tech sees a red circle "M" next to a customer's name, what does this
signify?
A. The customer has a Membership
B. The customer has multiple complaints
C. The customer is a new client
D. The customer has an outstanding bill

The red circle with an "M" next to a customer's name indicates that the customer has a Membership. This
signifies that the customer is enrolled in a membership program, which often provides benefits such as
discounts, priority service, or regular maintenance checks. Having this visual cue helps technicians identify
customers who are members, allowing them to offer appropriate services or incentives tied to the membership
benefits.   This understanding is important for technicians as it informs their approach to customer interactions,
ensuring that members receive the value and attention warranted by their membership status.
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7. Which of the following assesses the effectiveness of marketing by type
(e.g., internet, direct mail)?
A. Tracking Number
B. Campaign Categories
C. Return on Investment
D. Campaigns

The correct choice is that assessing the effectiveness of marketing by type can often be linked to "Campaign
Categories." This is because campaign categories allow businesses to group and analyze different marketing
strategies, such as internet advertising, direct mail, social media campaigns, etc. By categorizing marketing
efforts, businesses can track performance metrics specific to each category.   This method enables marketers to
evaluate how well different types of marketing efforts resonate with their target audience, facilitating more
informed decisions on where to allocate future marketing resources. By reviewing data from these categories,
businesses gain insights into which types of campaigns yield the best results, helping to refine their overall
marketing strategies for improved effectiveness and efficiency.   In contrast, tracking numbers are typically used
to monitor individual leads or conversions, return on investment reflects financial outcomes rather than
categorization, and the term campaigns can refer to a broader collection of marketing efforts without the
specificity needed to assess effectiveness by type.

8. How can you prevent jobs from being booked for a customer deemed
unserviceable?
A. Contact customer support to block the customer
B. Edit the customer record and check the "do not service" box
C. Remove the customer from the system
D. Document the case for future reference

The correct approach to preventing jobs from being booked for a customer deemed unserviceable is to edit the
customer record and check the "do not service" box. This action directly establishes a flag in the system that
indicates this particular customer should not receive services. By doing so, any attempts at scheduling a job for
this customer will be automatically restricted, thus effectively preventing any bookings.  This method is efficient
because it directly integrates with the ServiceTitan platform's customer management features, ensuring that
your team is aware of the customer's status without needing to contact support or rely on external
documentation. It also helps maintain accurate records and preserves the necessary information for future
reference without the need to remove the customer from the system entirely.

9. What happens if you check the "do not service" box in a customer's record?
A. The customer will receive notifications about service changes
B. No jobs can be booked for that customer
C. You will be alerted every time the customer tries to book a job
D. The customer's record will be deleted

When the "do not service" box is checked in a customer's record, it indicates that the company will not provide
services to that customer. As a result, no jobs can be booked for that customer moving forward. This option is
particularly useful for situations where a customer may have had repeated issues, conflicts, or concerns that
warrant excluding them from receiving future services.   This action is a proactive measure to ensure that
resources are allocated to customers who will receive services and to avoid potential negative experiences
resulting from serving a client with a history of issues. By marking a customer in this way, it helps to maintain
the quality of service and operational efficiency for the business.
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10. When are the initial reserve balance entries made for a membership sold
using Deferred Revenue?
A. When the membership is added to the system
B. When the membership is sold
C. When the membership is added to the invoice
D. When the customer pays the invoice

The correct answer relates to the accounting treatment of deferred revenue, which occurs when a membership is
added to the invoice. At this point, the company recognizes the revenue on the books, but only in terms of a
liability because the service or membership has not yet been fully delivered to the customer. In this context,
adding the membership to the invoice triggers the recognition of the deferred revenue balance, as it indicates
that the customer has committed to the payment and the company has an obligation to fulfill the service over
time.  This entry aligns with the matching principle in accounting, where revenues must be recognized in the
same period as the expenses incurred to earn them. Since the membership will provide value over its duration,
the reserve balance is recorded at the point of invoicing, ensuring that the company properly aligns its revenue
recognition with the service provision timeline.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://servicetitan.examzify.com

We wish you the very best on your exam journey. You've got this!
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