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1. What is the primary function of role
sn_vul.remediation_owner in the context of vulnerabilities?
A. To run integration jobs
B. To write and manage vulnerable items assigned to their

groups
C. To define the vulnerability scanning process
D. To take ownership of vulnerability configurations

2. How does the integration with Security Incident Response
benefit Vulnerability Response in ServiceNow?
A. It enables efficient coordination between vulnerabilities and

related security incidents
B. It simplifies the user interface for incident reporting
C. It removes the need for manual updates
D. It provides automatic threat identification

3. What is one of the grouping types available in Vulnerability
Group?
A. Automatic
B. Conditional
C. Manual
D. External

4. What is the Exploit table name in ServiceNow?
A. sn_vul_exploit
B. sn_exploit_data
C. sn_vulnerability_exploit
D. sn_exploit_tracking

5. Which ServiceNow feature helps to visualize vulnerability
relationships and dependencies?
A. Incident Management
B. Service Mapping
C. Change Management
D. Problem Management
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6. Which third-party vulnerability scanner integrations are
available for use?
A. Qualys
B. Tenable
C. Rapid7
D. All of the above

7. What happens when Vulnerability Group updates are
made?
A. Only the group is updated
B. Related vulnerable items are updated
C. No items are affected
D. The updates are not visible

8. How are vulnerabilities documented in a system?
A. Through a reporting mechanism
B. Via Vulnerability Entries
C. Using user feedback
D. In an incident log

9. What are 'Vulnerable Item' records used for in
ServiceNow?
A. To create a list of all employees
B. To track individual instances of vulnerabilities associated

with CIs
C. To record software licenses and renewals
D. To detail hardware specifications

10. Which role allows writing access to vulnerability data?
A. sn_vul.vulnerability_write
B. sn_vul.vulnerability_admin
C. sn_vul.vulnerability_viewer
D. sn_vul.vulnerability_editor
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Answers
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1. B
2. A
3. C
4. A
5. B
6. D
7. B
8. B
9. B
10. A
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Explanations

7Sample study guide. Visit https://servicenowcisvulnresponse.examzify.com for the full version

SA
M

PLE



1. What is the primary function of role
sn_vul.remediation_owner in the context of vulnerabilities?
A. To run integration jobs
B. To write and manage vulnerable items assigned to their

groups
C. To define the vulnerability scanning process
D. To take ownership of vulnerability configurations

The primary function of the role sn_vul.remediation_owner centers around the
management of vulnerable items assigned to their groups. This role is essential in the
vulnerability response lifecycle because it empowers individuals to directly oversee the
remediation process. Those assigned this role can write, update, and manage tasks
related to the vulnerabilities impacting their respective areas.  This role ensures that
those responsible for remediation have the authority to take the necessary actions on
identified vulnerabilities. As unaddressed vulnerabilities can pose significant risks to an
organization, having a designated individual who can manage remediation efforts is
crucial. This direct line of responsibility helps streamline processes, allowing for quicker
response times and more efficient management of vulnerabilities.  The other choices
highlight functions that are either too broad or unrelated to the specific responsibilities
associated with vulnerability remediation. Tasks like running integration jobs, defining
the scanning process, or managing configurations do not encapsulate the core focus of
the sn_vul.remediation_owner role, which is dedicated to the oversight and management
of vulnerable items specifically assigned to their groups.

2. How does the integration with Security Incident Response
benefit Vulnerability Response in ServiceNow?
A. It enables efficient coordination between vulnerabilities and

related security incidents
B. It simplifies the user interface for incident reporting
C. It removes the need for manual updates
D. It provides automatic threat identification

The integration of Security Incident Response with Vulnerability Response in ServiceNow
significantly enhances the ability to manage and coordinate efforts between identified
vulnerabilities and the security incidents that may arise from them. This seamless
connection allows security teams to efficiently associate vulnerabilities with specific
incidents, enabling them to prioritize and address the most critical threats effectively. 
By linking vulnerabilities to security incidents, organizations can ensure a more
streamlined response process where the context surrounding the vulnerabilities is
considered in incident handling. This leads to quicker resolution times and a more
organized approach in tackling both vulnerabilities and the incidents they may cause.
Furthermore, it fosters improved communication and collaboration between different
security functions within an organization, leading to a more robust security posture. 
Other options may provide valuable features but do not capture the primary benefit of
this integration. Simplifying the user interface or providing automatic threat
identification might enhance usability or streamline certain processes, but they do not
address the critical need for coordinated response efforts between identified
vulnerabilities and the incidents that they can create.
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3. What is one of the grouping types available in Vulnerability
Group?
A. Automatic
B. Conditional
C. Manual
D. External

In the context of Vulnerability Response in ServiceNow, manual grouping is a significant
method used to organize vulnerabilities. This approach allows users to create a specific
group of vulnerabilities based on their own criteria, enhancing the efficiency and
accuracy of vulnerability management.  Manual grouping is essential for situations where
specific vulnerabilities need to be addressed together based on common characteristics,
impact, or remediation strategies. For instance, an organization might choose to group
vulnerabilities affecting a particular application or those that pose high risk to critical
business functions. By using this method, teams can prioritize and manage these
vulnerabilities more effectively.  The flexibility of manual grouping supports customized
responses to vulnerabilities that may not fit into automated grouping processes, which
often rely on predefined criteria. In contrast, other grouping types, such as automatic or
conditional, typically depend on system-generated parameters or algorithms that might
not tailor to specific organizational needs as efficiently.

4. What is the Exploit table name in ServiceNow?
A. sn_vul_exploit
B. sn_exploit_data
C. sn_vulnerability_exploit
D. sn_exploit_tracking

The Exploit table in ServiceNow is identified by the name "sn_vul_exploit." This table is
specifically designed to store data related to vulnerabilities and their exploits. It allows
organizations to better manage and track the association between vulnerabilities and the
corresponding exploits. This includes important details such as the method of
exploitation and how to defend against specific vulnerabilities, which is crucial for
effective vulnerability management and response strategies.  The naming convention
used in ServiceNow tables typically follows a pattern that includes the prefix "sn" for
ServiceNow, followed by a descriptor of what the table contains. In this case, "vul"
denotes that it is related to vulnerabilities, hence confirming that "sn_vul_exploit" is the
correct table for exploits linked to vulnerabilities. This knowledge is fundamental when
working within the ServiceNow platform or when troubleshooting or designing solutions
that require understanding the underlying data structure of vulnerability management.
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5. Which ServiceNow feature helps to visualize vulnerability
relationships and dependencies?
A. Incident Management
B. Service Mapping
C. Change Management
D. Problem Management

Service Mapping is the correct answer because it provides a comprehensive view of the IT
infrastructure, illustrating how various components, such as servers, applications, and
network devices, are related and dependent on each other. This capability is essential for
understanding the broader context of vulnerabilities and their impact on the overall
system. By mapping out these dependencies, Service Mapping enables organizations to
visualize how a vulnerability in one component may affect others, facilitating informed
decision-making regarding vulnerability response and prioritization.  The other features
mentioned do not offer this specific capability. Incident Management focuses on
restoring normal service operation after an incident, Change Management deals with
controlling changes in the IT environment to minimize risks, and Problem Management
aims to identify and manage the root causes of incidents. While these functions are
critical in their own right, they do not provide the same level of visibility into
relationships and dependencies as Service Mapping does.

6. Which third-party vulnerability scanner integrations are
available for use?
A. Qualys
B. Tenable
C. Rapid7
D. All of the above

The correct answer encompasses all the listed third-party vulnerability scanners: Qualys,
Tenable, and Rapid7. Each of these scanners plays a significant role in enhancing
vulnerability management within the ServiceNow Vulnerability Response module.  
Qualys is known for its cloud-based vulnerability management and web application
scanning capabilities. It provides users with real-time visibility into their security posture
through continuous monitoring and offers extensive reporting features that can be
integrated into the ServiceNow platform.  Tenable, particularly with its Nessus product,
is widely recognized for its comprehensive vulnerability scanning and risk management
functionalities. It allows for detailed assessments of system vulnerabilities and helps in
prioritizing remediation efforts effectively, which can be reflected in ServiceNow’s
vulnerability management processes.  Rapid7, through itsInsightVM product, also offers
robust scanning capabilities that focus on live vulnerability assessments and providing
actionable insights. Its integration with ServiceNow enables seamless visibility into
vulnerabilities and helps to automate reporting and remediation workflows.  By
supporting all these major platforms, ServiceNow ensures that organizations can
leverage the tools they already use for vulnerability scanning, further facilitating a
streamlined incident response and risk management process. This integration capability
is essential for maintaining an up-to-date view of the organization's security landscape.
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7. What happens when Vulnerability Group updates are
made?
A. Only the group is updated
B. Related vulnerable items are updated
C. No items are affected
D. The updates are not visible

When updates are made to a Vulnerability Group, related vulnerable items are also
updated. This is because the Vulnerability Group acts as a categorized container for
managing vulnerabilities that share similar attributes. When a group is updated, the
changes may include adjustments to the severity, status, or other characteristics that
directly affect all associated vulnerabilities.  For instance, if a new patch is released for a
vulnerability categorized under a particular group, the Vulnerability Group update would
typically propagate that information to all related vulnerable items, ensuring that they
reflect the current state of the group's vulnerabilities. This interconnectedness is crucial
for maintaining an accurate and efficient vulnerability management process, as it allows
for consolidated updates that streamline risk assessment and remediation efforts across
all related assets.   In contrast, the other options fail to recognize the inherent
relationships within the Vulnerability Group; only updating the group without affecting
related items, claiming no items are affected, or suggesting that updates are not visible
would overlook the comprehensive nature of how ServiceNow manages dependencies and
relationships in its vulnerability response framework.

8. How are vulnerabilities documented in a system?
A. Through a reporting mechanism
B. Via Vulnerability Entries
C. Using user feedback
D. In an incident log

Documenting vulnerabilities in a system is primarily done through Vulnerability Entries.
This method captures detailed information about each identified vulnerability, including
its severity, potential impact, affected systems, and recommended remediation steps. By
organizing vulnerabilities into entries, they can be effectively managed and prioritized
for remediation, enabling organizations to address the most critical risks first.  This
structure facilitates better tracking and reporting, allowing security teams to monitor
the status of vulnerabilities over time as they are assessed, remediated, or mitigated. In
contrast, other options, such as using a reporting mechanism, user feedback, or incident
logs, do not provide a standardized or comprehensive way to document specific
vulnerabilities within a system. They may serve different purposes and lack the detailed
structure necessary for effective vulnerability management.
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9. What are 'Vulnerable Item' records used for in
ServiceNow?
A. To create a list of all employees
B. To track individual instances of vulnerabilities associated

with CIs
C. To record software licenses and renewals
D. To detail hardware specifications

'Vulnerable Item' records in ServiceNow are specifically designed to track individual
instances of vulnerabilities that are associated with Configuration Items (CIs). This
functionality plays a crucial role in vulnerability response management as it allows
organizations to identify, assess, and prioritize vulnerabilities effectively. By linking
vulnerabilities directly to specific CIs, these records provide detailed visibility into the
risk that each vulnerability poses to the organization's IT environment.  This tracking
ensures that vulnerability management efforts are targeted and efficient, enabling teams
to focus on the most critical issues affecting their systems. Each Vulnerable Item record
may contain information such as the type of vulnerability, its severity, affected hardware
or software, and its current status within the remediation process, further aiding in the
decision-making process for remediation priorities.  The other options do not align with
the primary purpose of Vulnerable Item records. Creating a list of all employees pertains
to human resource management, while recording software licenses and renewals involves
asset management. Detailing hardware specifications is related to inventory or asset
tracking, none of which are focused on the identification or management of
vulnerabilities associated with CIs.

10. Which role allows writing access to vulnerability data?
A. sn_vul.vulnerability_write
B. sn_vul.vulnerability_admin
C. sn_vul.vulnerability_viewer
D. sn_vul.vulnerability_editor

The role that allows writing access to vulnerability data is designed to enable users to
create, modify, and manage entries related to vulnerabilities within the system. Users
granted this role can update vulnerability records, which includes actions such as adding
or changing details about vulnerabilities, documenting mitigations, and tracking the
status of vulnerabilities over time.  This particular role encompasses various permissions
that are essential for maintaining an accurate and up-to-date vulnerability database. It is
critical within the context of vulnerability response practices because accurate data is
necessary for effective prioritization and remediation efforts. By possessing this role,
users facilitate stronger security postures and more efficient responses to identified
vulnerabilities.  Other roles may focus on viewing vulnerabilities or administrative
functions, but they do not provide the same level of access to write or modify
vulnerability data as this role does. This distinction highlights the specific purpose of the
role in question, emphasizing its importance in a comprehensive vulnerability
management strategy.
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