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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions

Sample study guide, visit https://servicenowcadtraining.examzify.com
for the full version with hundreds of practice questions 5

SA
M

PLE



1. Which of the following is listed as a module link type?
A. Separator
B. Timeline Page
C. Calendar View
D. All of the above

2. What is runtime access tracking for an application?
A. Allows administrators to manage scripts access to application

resources, by creating a list of script operations and targets
that the system authorizes to run with options: none, tracking,
enforcing

B. It logs user login times
C. It handles UI theme customization
D. It manages database backups

3. What is the purpose of the gs.isInteractive() function in a
business rule?
A. The function returns true if the action is performed by an

interactive user
B. It returns true if a scheduled job is running
C. It returns true if called from a UI policy
D. It always returns false

4. True or false: When moving code changes to a private
application scope, you must add the scope namespace
qualifier to each function call.
A. True
B. False
C. Not Applicable
D. Depends on the function

5. Which option best describes a module's role in the
Application Navigator?
A. It filters the items to simplify access
B. It creates new database tables
C. It runs server-side scripts only
D. It stores user preferences
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6. In the context of Import Set processing, what is the
primary role of Auto Map Matching Fields?
A. Determine if Import Set field names match target table field

names
B. Validate data types of fields
C. Map data values to default
D. Log import results

7. Which are the sections of a notification?
A. When to Send
B. Who will receive
C. What it will contain
D. All of the above

8. How can you access data about the user in a conversation?
A. valnputs.user
B. current.user
C. gs.getUserName()
D. session.user

9. Which features are available to global applications?
A. Automated Test Framework, Flow Designer
B. Flow Designer, UI Policy
C. Automated Test Framework only
D. None of the above

10. Inline connections should only be used in REST steps for
testing. True or false?
A. True
B. False
C. Not sure
D. Sometimes
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Answers
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1. D
2. A
3. A
4. A
5. A
6. A
7. D
8. A
9. A
10. A
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Explanations
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1. Which of the following is listed as a module link type?
A. Separator
B. Timeline Page
C. Calendar View
D. All of the above

The concept being tested is the variety of module link types you can configure in the
Application Navigator. In ServiceNow, a module link can be a real clickable item that
opens a page, or a non-clickable visual aid like a Separator used to organize items. It can
also point to specialized UI components such as a Timeline Page or a Calendar View,
allowing quick access to those specific interfaces directly from the navigator. Since the
system supports all of these as valid module link types, the correct choice is that all of
the above are listed as module link types. This means you can use a Separator to group
items, or create modules that open a Timeline Page or a Calendar View, depending on
what you need in your navigation.

2. What is runtime access tracking for an application?
A. Allows administrators to manage scripts access to application

resources, by creating a list of script operations and targets
that the system authorizes to run with options: none, tracking,
enforcing

B. It logs user login times
C. It handles UI theme customization
D. It manages database backups

Runtime access tracking focuses on controlling what code can do at runtime by
governing script access to application resources. Administrators define a policy that lists
script operations and their targets, and set how the system should handle those
operations during execution. The policy options typically include none (deny all),
tracking (log attempts for auditing without blocking), and enforcing (allow only explicitly
permitted operations). This approach gives visibility into what scripts try to do and
provides a mechanism to prevent unauthorized actions, enhancing security and
compliance. It isn’t about logging user login times, UI theme customization, or database
backups, which relate to authentication activity, appearance, and data maintenance
respectively.

Sample study guide, visit https://servicenowcadtraining.examzify.com
for the full version with hundreds of practice questions 11

SA
M

PLE



3. What is the purpose of the gs.isInteractive() function in a
business rule?
A. The function returns true if the action is performed by an

interactive user
B. It returns true if a scheduled job is running
C. It returns true if called from a UI policy
D. It always returns false

gs.isInteractive() checks whether the code is running in an interactive user session. It
returns true when a real user is performing an action in the UI (for example, submitting
a form or saving a record from the UI). It returns false in non-interactive contexts like
scheduled jobs, background scripts, or data imports. This lets you tailor behavior so
UI-related actions (like certain prompts or real-time notifications) only happen for
interactive sessions, while non-interactive runs skip them. UI policies are client-side and
don’t set this server-side flag, so they aren’t what this function reflects.

4. True or false: When moving code changes to a private
application scope, you must add the scope namespace
qualifier to each function call.
A. True
B. False
C. Not Applicable
D. Depends on the function

When code is moved into a private application scope, it lives in its own namespace
separate from the global one. Because of that isolation, function calls that belong to that
scope should be qualified with the scope’s namespace to ensure you’re invoking the
intended function and not a symbol with the same name from another scope. This explicit
scoping prevents collisions and keeps dependencies clear, which is exactly why you
generally need to prefix function calls when operating within a private scope. If you’re
calling a function defined in that same private scope from code in that scope, you’ll
typically use the scope qualifier to maintain consistency and avoid ambiguity.

5. Which option best describes a module's role in the
Application Navigator?
A. It filters the items to simplify access
B. It creates new database tables
C. It runs server-side scripts only
D. It stores user preferences

In the Application Navigator, a module acts as a way to organize related items and
control what you see under that group. The key idea is that a module can apply a filter to
the items it contains, so when you open the module you’re presented with a focused set of
options that match the filter. This makes navigation simpler and faster by hiding
irrelevant items and showing only what’s needed for a given role or task. It isn’t where
you create database tables, and it doesn’t run server-side scripts by itself, and it doesn’t
store user preferences—that behavior comes from other features in the platform.
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6. In the context of Import Set processing, what is the
primary role of Auto Map Matching Fields?
A. Determine if Import Set field names match target table field

names
B. Validate data types of fields
C. Map data values to default
D. Log import results

Auto Map Matching Fields focuses on aligning fields from the imported data with fields
on the target table by name. It scans the import set and the target table, automatically
creating mappings for fields whose names match so that values flow into the correct
destination columns without manual setup. This speeds up the import and reduces
errors, because the data is routed to the right fields as long as the source and target
names line up. Data type checks, value conversions, and applying default values happen
during the transform process or subsequent steps, not during the initial field-name
matching. If names don’t line up, you’d need to map those fields manually or adjust the
mapping later. Logs and import results are handled by the import process itself, not by
the auto-mapping step.

7. Which are the sections of a notification?
A. When to Send
B. Who will receive
C. What it will contain
D. All of the above

Notifications are configured with three sections: when to send, who will receive, and what
it will contain. When to send defines the trigger and timing, such as on record creation
or when a field changes. Who will receive outlines the recipients—individual users,
groups, or roles—and can include multiple channels. What it will contain covers the
message content, including subject, body, dynamic fields from the triggering record, and
any attachments or links. Because a complete notification is built from these three parts,
all of them are required, making “All of the above” the best choice. For example, you
might trigger a notification when an incident is resolved, send it to the assigned user and
the requester, and include the incident number, summary, and a link to the record.
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8. How can you access data about the user in a conversation?
A. valnputs.user
B. current.user
C. gs.getUserName()
D. session.user

Accessing the user in a conversation relies on the user data stored within the
conversation’s own context. The value you want is exposed as a user property on that
conversation context, which in this case is valnputs.user. This keeps the identity tied to
the person interacting in the chat, regardless of any underlying server records or
sessions.  Why this one fits: it directly references the user data maintained by the chat
session, giving you the correct identity for the current conversation.  The other options
don’t fit the chat context as reliably. current.user would pull the user from a specific
database record, which isn’t guaranteed to match who’s in the ongoing conversation.
gs.getUserName() returns the server-side username, not the user participating in the
chat. session.user isn’t the standard way to access the conversational user in this
environment.

9. Which features are available to global applications?
A. Automated Test Framework, Flow Designer
B. Flow Designer, UI Policy
C. Automated Test Framework only
D. None of the above

Global applications access platform-wide capabilities that aren’t tied to a single app’s
scope. Flow Designer and Automated Test Framework are these kinds of features, so
they’re available for global applications. Flow Designer provides a low-code way to
automate processes across apps, while Automated Test Framework lets you build and run
automated tests to ensure your work across the platform behaves as expected. UI Policy,
by contrast, is a client-side behavior tool typically defined within an application’s scope
to control form behavior, so it isn’t a global feature. That’s why the best choice includes
both Automated Test Framework and Flow Designer.

10. Inline connections should only be used in REST steps for
testing. True or false?
A. True
B. False
C. Not sure
D. Sometimes

Inline connections are a feature in ServiceNow’s Automated Testing Framework that lets
you specify the endpoint, authentication, and headers directly inside a REST test step.
This makes the REST call self-contained, so the step can run without referring to a
separate Connection record. Because this inline configuration is designed specifically for
REST calls, other test step types—like SOAP, JDBC, or UI tests—don’t use inline
connections in the same way and rely on their own connection setup methods. So, using
inline connections is appropriate and supported for REST steps, making the statement
true.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://servicenowcadtraining.examzify.com

We wish you the very best on your exam journey. You've got this!
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