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1. To personalize the CSS on a form field, which element
would you need to create or edit?
A. Style
B. Theme
C. Script
D. Layout

2. What is the primary use of the 'g_form' object in
ServiceNow?
A. To fetch user information
B. To manipulate the server database
C. To control form fields and values on the client-side
D. To define UI Policies

3. What are the Data Table options you can designate through
the GAC?
A. Create a custom table only
B. Select an existing table and create a custom table
C. Select an existing table without creating a custom table
D. Select an existing table and customize it

4. Is ServiceNow suitable for applications that model data in
a relational database and require extensive form interaction?
A. Yes
B. No
C. Only for certain types of applications
D. Not at all

5. Is modifying the Incident Management process for
business needs an example of a Global or Scoped application?
A. Scoped
B. Global
C. Both
D. Neither
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6. In a Scheduled Script Execution, can you access the
current or previous objects in the script portion?
A. Yes
B. No
C. Only current objects
D. Only previous objects

7. In the Flow Designer, what is the operation executed by the
system called?
A. Action
B. Trigger
C. Response
D. Task

8. What field type must property values be when using the
g_scratchpad object?
A. Integer
B. String
C. Boolean
D. Date

9. What action should be taken if you want to track changes
to a table?
A. Enable Change Tracking
B. Create an Audit Log
C. Set Up Notifications
D. None of the above

10. What color indicates that a rule is skipped due to a higher
Access Control in the hierarchy?
A. Black
B. Blue
C. Gray
D. Red
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Answers
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1. A
2. C
3. B
4. A
5. B
6. B
7. A
8. B
9. B
10. C
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Explanations
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1. To personalize the CSS on a form field, which element
would you need to create or edit?
A. Style
B. Theme
C. Script
D. Layout

Personalizing the CSS on a form field in ServiceNow primarily involves creating or
editing the style associated with that specific field. CSS, or Cascading Style Sheets,
determines how elements on a webpage are displayed, including aspects such as colors,
fonts, and spacing.  By selecting the style element, you have the flexibility to modify the
visual presentation of form fields, ensuring they align with your organization's branding
or enhance user experience. This could involve adding specific class names to field
elements or applying styles directly using in-line styles or external CSS.  The other
options, such as theme, script, and layout, play different roles. The theme generally
dictates the overall aesthetic of the entire application rather than individual fields.
Scripts are used for client-side logic or to automate processes, which does not directly
impact the visual presentation of form elements. Layout pertains to the arrangement and
structure of elements on a page but does not govern their appearance at the style level.
Thus, focusing on the style is essential for achieving personalized and specific CSS
modifications to form fields.

2. What is the primary use of the 'g_form' object in
ServiceNow?
A. To fetch user information
B. To manipulate the server database
C. To control form fields and values on the client-side
D. To define UI Policies

The 'g_form' object is essential in ServiceNow for controlling form fields and values on
the client-side. This object allows developers to access and manage the various
components of forms dynamically. For example, developers can use 'g_form' to change
field values, enable or disable fields, or make fields mandatory based on certain
conditions. These capabilities are vital for creating responsive and user-friendly forms
that interact intuitively with the user.  Utilizing 'g_form' enhances the user experience by
providing real-time feedback and customization based on user input, which is a crucial
aspect of ServiceNow's front-end functionality. This client-side manipulation is distinct
from server-side operations, which are handled by different objects and functions in
ServiceNow.  The other options—such as fetching user information, manipulating the
server database, and defining UI Policies—represent functionalities that are either
managed through different objects or are different processes in the ServiceNow
ecosystem. However, they do not encapsulate the specific role of the 'g_form' object,
which is primarily focused on client-side form interactions.
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3. What are the Data Table options you can designate through
the GAC?
A. Create a custom table only
B. Select an existing table and create a custom table
C. Select an existing table without creating a custom table
D. Select an existing table and customize it

The correct choice highlights the flexibility offered by the Global Application
Configuration (GAC) in ServiceNow. When using the GAC, you can not only select an
existing table but also create a custom table. This option is particularly powerful because
it allows developers to extend the functionality of existing tables by building on top of
them, thereby enabling the customization of data structures to meet specific business
needs.   By selecting an existing table, you can adopt its schema and behaviors, which
can significantly speed up the development process since it allows you to leverage
existing fields and relationships. Creating a custom table alongside this means you can
introduce new fields or modify certain aspects to adapt to unique requirements without
starting from scratch.  The other options do not encompass this combination. Selecting
only an existing table without creating a new one would limit the customization
capabilities. Simply creating a custom table without considering existing ones may lead
to redundancy and missed opportunities to enhance the existing data structures. Thus,
the combination of both selecting an existing table and creating a custom table provides
the optimal path for effective application development in ServiceNow.

4. Is ServiceNow suitable for applications that model data in
a relational database and require extensive form interaction?
A. Yes
B. No
C. Only for certain types of applications
D. Not at all

ServiceNow is indeed suitable for applications that model data in a relational database
structure and require extensive form interaction. The platform is built with a robust
relational database at its core, allowing users to create tables that can be linked through
relationships, much like traditional relational databases. This capability makes it ideal
for applications that need to manage complex data models and relationships among
various data entities.  Furthermore, ServiceNow provides a powerful user interface for
form interaction, which allows users to create and customize forms that facilitate data
input, display, and management. This is essential for applications where user
interactions and data entry processes are critical. The platform’s form designer allows
developers to easily create and modify forms to suit specific business needs, enhancing
the overall user experience.  While other options suggest limitations or conditions
regarding ServiceNow's capabilities, the platform’s inherent design and features promote
efficient data management and user-friendly interaction, making it an excellent choice
for applications that rely heavily on these aspects.
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5. Is modifying the Incident Management process for
business needs an example of a Global or Scoped application?
A. Scoped
B. Global
C. Both
D. Neither

Modifying the Incident Management process for business needs is classified as a Global
application because it directly pertains to the foundational processes and functionalities
that are integral across the entire instance of ServiceNow. Global applications in
ServiceNow are core components that are accessible throughout the system and typically
involve standard modules like Incident Management, Problem Management, and Change
Management.   Since Incident Management is a common application used across various
organizations in ServiceNow implementations, changes to its process are considered
global in nature, impacting all users and functions that utilize that service. This differs
from Scoped applications, which are designed for specific use cases or business
requirements and tend to have their own security scopes to limit access to their data and
functionalities.   By modifying a fundamental process like Incident Management for
business needs, one is engaging with the global framework of the application, thereby
reflecting the overarching system architecture rather than a confined, specific
application scope.

6. In a Scheduled Script Execution, can you access the
current or previous objects in the script portion?
A. Yes
B. No
C. Only current objects
D. Only previous objects

In a Scheduled Script Execution, you cannot access the current or previous objects. This
is because a Scheduled Script Execution runs independently and does not operate within
the context of a specific record like other business rules or scripts that are triggered by
user actions.  Scheduled Script Executions are designed to perform tasks at defined
intervals or times, meaning they don't have the "current" record or "previous" record
context available to them as you would find in client scripts or other server-side scripts
that execute in response to specific record manipulations. Therefore, the nature of the
Scheduled Script Execution means it has a standalone execution scope, and any reference
to current or previous record data must be explicitly retrieved based on queries or
conditions set within that script.  In this case, the misinterpretation of scheduled scripts
might lead some to think that these contexts are accessible, but in truth, access is
strictly based on the script logic and retrieval methods you implement, rather than any
implicit current or previous record references.
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7. In the Flow Designer, what is the operation executed by the
system called?
A. Action
B. Trigger
C. Response
D. Task

In Flow Designer, the operation executed by the system is referred to as an "Action."
Actions are predefined automated processes that perform specific functions within a
Flow, such as creating a record, sending notifications, or executing scripts. These actions
can be configured to meet the specific needs of a workflow, allowing developers to create
complex business logic without the need for extensive coding.  The use of actions in Flow
Designer allows for modular and reusable components, enabling developers to streamline
processes and maintain consistency across different flows. Each action can take various
inputs and produce outputs, contributing to the overall functionality of the flow. This
makes them a fundamental part of automating processes in ServiceNow.  In contrast,
triggers initiate the execution of a flow based on specific conditions, while responses
typically represent the outcome of the flow's actions. Tasks are individual pieces of work
that could be the result of actions. Understanding the role of actions is essential for
effectively utilizing Flow Designer and automating tasks within the ServiceNow platform.

8. What field type must property values be when using the
g_scratchpad object?
A. Integer
B. String
C. Boolean
D. Date

The g_scratchpad object in ServiceNow is used primarily to pass information between
server-side scripts and client-side scripts, particularly during the execution of a
GlideDialogWindow or when working with UI Pages. The values within g_scratchpad must
be stored as strings. This is because the g_scratchpad is designed to handle data that can
easily be serialized into a format that can be transferred across these different script
types, and strings are the most universally compatible data type for this purpose.  When
setting properties in g_scratchpad, regardless of the original data type that might be
generated on the server side (such as integers, booleans, or dates), it is always advisable
to convert these values to a string representation before assigning them to the
g_scratchpad object. This ensures that the data is accurately sent to the client-side
without type-related issues.   This requirement helps maintain consistency and prevents
potential errors that may arise during the serialization or deserialization processes when
data is moved between different scripting environments. In summary, the property values
in the g_scratchpad object must be strings to ensure compatibility and proper
functioning within the ServiceNow platform.
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9. What action should be taken if you want to track changes
to a table?
A. Enable Change Tracking
B. Create an Audit Log
C. Set Up Notifications
D. None of the above

Creating an audit log is an effective way to track changes to a table within ServiceNow.
An audit log captures detailed information about alterations made to records, including
who made the change, what the change was, and when it occurred. This is essential for
maintaining data integrity, ensuring accountability, and enabling backtracking when
necessary.  While enabling change tracking may sound relevant, it does not provide the
same level of detail or historical context as an audit log. Change tracking generally
identifies modifications but lacks the comprehensive structure of an audit log that
records each modification with specific user and timestamp data. Setting up notifications
can alert users about changes, but again, it does not track the changes themselves or log
them for record-keeping. The option of "None of the above" does not apply, as an audit
log is, in fact, a recognized and effective means of tracking changes in ServiceNow.

10. What color indicates that a rule is skipped due to a higher
Access Control in the hierarchy?
A. Black
B. Blue
C. Gray
D. Red

The color gray is utilized to signify that a rule is skipped because a higher Access Control
in the hierarchy has taken precedence. In ServiceNow, the Access Control List (ACL)
hierarchy determines which access rules apply based on their order of evaluation. When a
higher-level rule grants or denies access, any lower-level rules that contradict this
decision are ignored, and their display is visually represented in gray. This coloring helps
developers and administrators identify areas where access control permissions are
overridden without needing to delve deeply into rule configurations.   This indication is
crucial for troubleshooting and ensuring that the intended access controls are
functioning as designed, allowing for better management of security settings in the
application.

 v-1752282101 | Page 12Sample study guide. Visit https://servicenowappdevfund.examzify.com for the full version

SA
M

PLE


