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1. What is required to be done before a call regarding CSMR?
A. Schedule the call
B. Complete training
C. Ensure the call takes place between the 1st and 6th
D. Obtain manager approval

2. When reviewing past medical records, where should the
summary be included according to best practices?
A. In the patient's medical history
B. In the HPI
C. In the discharge summary
D. In the follow-up visit notes

3. What are some common documentation mistakes that
scribes should avoid?
A. Using complex medical jargon
B. Including unnecessary personal opinions
C. Inaccurate patient information
D. Writing in cursive for readability

4. Should you assume that a trainee understands the training
benchmarks?
A. Yes, always
B. No, it's important to clarify
C. Only in advanced training
D. Yes, for efficiency

5. When a chart is completed, what should the trainee do
regarding the physician?
A. Forget about the note
B. Notify the physician
C. Review the note with the physician
D. Submit the note without review
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6. How many hours of floor training do trainees typically
receive before clearance?
A. 10-20 hours
B. 20-30 hours
C. 30-50 hours
D. 50-70 hours

7. Which of the following statements is true regarding trainee
expectations?
A. Trainees should be expected to not ask questions
B. Trainees will catch up naturally
C. Expectations should align with training days
D. Trainees should finish assignments alone

8. How should trainers approach feedback to trainees?
A. General and vague
B. Constructive and specific
C. Negative and critical
D. Unnecessary and infrequent

9. What is the additional time added per quiz for a Chief
Scribe?
A. 15 minutes
B. 30 minutes
C. 45 minutes
D. 60 minutes

10. What is the deadline for completing HIPAA requirements?
A. Before the start of training
B. Before the first meeting
C. Before full-time employment
D. Before the end of the month
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Answers
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1. C
2. B
3. C
4. B
5. B
6. C
7. C
8. B
9. B
10. C
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Explanations
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1. What is required to be done before a call regarding CSMR?
A. Schedule the call
B. Complete training
C. Ensure the call takes place between the 1st and 6th
D. Obtain manager approval

The requirement to ensure that the call regarding CSMR takes place between the 1st and
6th is based on specific procedural guidelines that are set for such communications. This
timeframe is likely established to align with data reporting periods, departmental
schedules, or other important operational timelines critical for the discussion. Adhering
to this timeframe ensures that all participants are discussing relevant and timely
information, which can significantly impact the quality and outcomes of the meeting. 
Completing training, scheduling the call, or obtaining manager approval, while important
steps in the overall process, do not specifically pertain to the critical nature of the timing
required for the CSMR call. Ensuring the call occurs within this designated window is
essential for maintaining the effectiveness and relevance of the communication.

2. When reviewing past medical records, where should the
summary be included according to best practices?
A. In the patient's medical history
B. In the HPI
C. In the discharge summary
D. In the follow-up visit notes

Including a summary within the History of Present Illness (HPI) section is best practice
because the HPI is dedicated to outlining the patient's current symptoms and the context
surrounding them. The HPI provides a narrative that helps paint a comprehensive picture
of the patient's current health status and any progressions or changes in their condition. 
By placing the summary of past medical records in the HPI, the clinician can effectively
incorporate relevant historical context that may impact the patient's current
presentation, thereby facilitating better clinical decision-making and continuity of care.
This integration ensures that the provider has immediate access to important historical
details when assessing the current complaint, making it easier to connect past health
issues with present concerns.   Other sections, such as the medical history or discharge
summary, serve different purposes. The medical history typically encompasses a broader
overview of the patient's past illnesses and surgeries rather than specifically
summarizing previous records in relation to the current visit. The discharge summary is
meant to document the care provided during the visit and the plan for future care, rather
than serve as a place for immediate context regarding the current illness. Follow-up visit
notes also focus on the patient's condition since the last appointment, and incorporating
past records would not align with their primary purpose.
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3. What are some common documentation mistakes that
scribes should avoid?
A. Using complex medical jargon
B. Including unnecessary personal opinions
C. Inaccurate patient information
D. Writing in cursive for readability

Inaccurate patient information is indeed a critical mistake that scribes should avoid, as it
can lead to significant consequences in patient care and documentation integrity.
Accurate and precise documentation is essential in healthcare settings because it
directly impacts patient treatment, safety, and legal considerations. If patient
information is incorrectly recorded, it may lead to improper diagnoses, inadequate
treatment plans, or medication errors, all of which can jeopardize patient safety and care
quality.  Maintaining accuracy in documenting patient data, such as medical history,
current medications, allergies, and vital signs, ensures that all healthcare providers have
the correct information needed to deliver optimal care. Moreover, inaccuracies can lead
to liability issues for both the scribe and the healthcare provider, which underscores the
importance of diligence in this area of documentation.

4. Should you assume that a trainee understands the training
benchmarks?
A. Yes, always
B. No, it's important to clarify
C. Only in advanced training
D. Yes, for efficiency

It's important to clarify that a trainee might not fully understand the training
benchmarks. Each individual comes to the training with different backgrounds, learning
styles, and pace. By ensuring clarity on the benchmarks, you create an environment that
encourages questions and discussions, leading to a more comprehensive understanding
of expectations. This also provides an opportunity for the trainer to assess the trainee's
knowledge and make any necessary adjustments to their training approach, thereby
enhancing the overall learning experience. Furthermore, clarification helps to prevent
misunderstandings that could hinder the trainee's performance and progress.
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5. When a chart is completed, what should the trainee do
regarding the physician?
A. Forget about the note
B. Notify the physician
C. Review the note with the physician
D. Submit the note without review

When a chart is completed, it is important for the trainee to notify the physician. This
step is crucial because it ensures that the physician is aware of the completed
documentation and can review it if necessary. By doing so, it facilitates communication
within the healthcare team and allows for any potential errors or omissions to be
addressed before the chart is finalized. Notifying the physician also aligns with best
practices in patient care and documentation standards, as it reinforces the collaborative
nature of the healthcare environment.  Effective communication between scribes and
physicians is key to maintaining high-quality patient records and ensuring that all
relevant information is accurately captured and reviewed. This practice fosters a culture
of accountability and thoroughness, which ultimately benefits patient safety and care
outcomes.

6. How many hours of floor training do trainees typically
receive before clearance?
A. 10-20 hours
B. 20-30 hours
C. 30-50 hours
D. 50-70 hours

Trainees typically receive between 30 to 50 hours of floor training before achieving
clearance. This range is designed to ensure that trainees have adequate exposure to
real-world clinical environments and experiences. This training period allows new scribes
to become familiar with the workflow, understand their responsibilities, and develop the
skills necessary to accurately document patient information under the guidance of
experienced staff. The emphasis on this specific range of hours underscores the
commitment to thorough training that prepares scribes for their crucial roles in
healthcare settings.
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7. Which of the following statements is true regarding trainee
expectations?
A. Trainees should be expected to not ask questions
B. Trainees will catch up naturally
C. Expectations should align with training days
D. Trainees should finish assignments alone

The statement regarding trainee expectations that is true highlights the importance of
aligning those expectations with the specific training days. This alignment ensures that
both trainees and trainers have a mutual understanding of the goals, learning outcomes,
and timeframes that are anticipated throughout the training process. By setting clear
expectations that correspond with the nature of each training day, trainees can be better
guided on what is expected of them and when, fostering a more structured and effective
learning environment.  This approach not only helps trainees focus on the material being
covered but also allows them to prepare for and respond appropriately to each stage of
their training. When expectations are aligned with training days, it can lead to better
engagement, a clearer understanding of the learning objectives, and consequently, a
more productive training experience overall.

8. How should trainers approach feedback to trainees?
A. General and vague
B. Constructive and specific
C. Negative and critical
D. Unnecessary and infrequent

Trainers should approach feedback to trainees in a constructive and specific manner
because this approach helps trainees understand exactly what they are doing well and
where they can improve. Specific feedback provides clear examples and actionable steps,
which are essential for effective learning and development.  Constructive feedback
encourages a positive learning environment, promoting growth and motivation rather
than discouraging trainees. When feedback is specific, trainees are more likely to grasp
the nuances of their performance and apply suggestions to future tasks, leading to skill
enhancement and a greater understanding of expectations.  Moreover, this type of
feedback fosters open communication between trainers and trainees, building trust and
rapport. It allows trainees to feel supported in their learning process, essential for their
confidence and success in mastering new skills.  In contrast, general and vague feedback
fails to provide useful information, making it difficult for trainees to identify areas for
improvement. Negative and critical feedback can discourage trainees and create a hostile
learning environment, while unnecessary and infrequent feedback can leave trainees
without guidance on their progress or areas that need attention.
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9. What is the additional time added per quiz for a Chief
Scribe?
A. 15 minutes
B. 30 minutes
C. 45 minutes
D. 60 minutes

The correct answer indicates that a Chief Scribe is granted an additional 30 minutes per
quiz. This extra time accommodates the responsibilities and level of detail expected from
someone in a Chief Scribe role, which can include more complex tasks such as
coordinating with other scribes, ensuring accuracy and compliance, and perhaps
managing additional administrative duties that require thorough understanding and
execution during the assessment. The allowance of this additional time reflects the
recognition of the added complexity in the Chief Scribe's responsibilities compared to
other roles. This structure aims to ensure that all participants have a fair opportunity to
complete the assessments without the pressure of time constraints, particularly for those
in leadership positions who may have more extensive material to review or higher
expectations to meet. Understanding this additional time allocation is crucial for anyone
preparing for the Chief Scribe role as it underscores the importance of thoroughness and
leadership in the position.

10. What is the deadline for completing HIPAA requirements?
A. Before the start of training
B. Before the first meeting
C. Before full-time employment
D. Before the end of the month

The requirement to complete HIPAA training before full-time employment ensures that
individuals are adequately knowledgeable about the regulations surrounding patient
privacy and data security before they begin working in a capacity where they will handle
sensitive health information. This timing is essential as it guarantees that employees
understand their responsibilities in protecting patient confidentiality and comply with
HIPAA regulations from the very start of their employment. This proactive approach
helps minimize the risk of violations and promotes a culture of compliance within the
healthcare setting. It acknowledges that without this foundational knowledge, employees
may unintentionally mishandle patient information, leading to potential legal and ethical
consequences.
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