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1. Which hospital is located in the South diversion zone?
A. Stanford Hospital
B. GSH
C. VMC
D. Kaiser SC

2. How long does an EMS team have to file a report following
an incident involving a variance?

A. 3 days
B. 5 days
C. 7 days
D. 10 days

3. Which medical facility does not provide stemi services?
A. Stanford

B. Sequoia Hospital

C. Santa Clara Valley Medical Center
D. Washington Township

4. What should be done with vehicles that create a barrier at
an emergency scene?

A. They must be occupied with personnel
B. They should remain unoccupied

C. They can be moved frequently

D. They must leave the scene at once

5. Which of the following is NOT a criterion for major burns
according to policy 605?

A. Partial thickness burns greater than 7%
B. Burns that include major joints

C. 3rd degree burns

D. Chemical burn injuries
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6. Patients requiring transport from areas south of 101/85
and east of 101 go to which facility?

A. Santa Clara Valley Medical Center
B. RS]

C. El Camino Hospital
D. Good Samaritan Hospital

7. What is the proper action for managing a patient with
burns covering 10% or more total body surface area?

A. Apply ice packs to reduce inflammation
B. Use dry sterile burn dressings

C. Apply ointment to soothe the skin

D. Leave burns uncovered for airflow

8. What is the role of a paramedic when accompanying a BLS
unit in dire situations?

A. Manage the patient’s transportation paperwork

B. Utilize ALS equipment from the first response unit
C. Transfer the patient once at the ED

D. Assume full medical control

9. Who is allowed to enter the "Hot Zone" of a hazardous
materials incident?

A. Any on-scene EMS responder

B. Only trained HAZMAT personnel
C. Local volunteers and interns

D. Any public safety worker

10. Which hospital is noted for psychiatric specialties
according to SCCO?

A. Good Samaritan

B. Samsung Health
C. PAV

D. Santa Clara Valley Medical Center
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1. Which hospital is located in the South diversion zone?
A. Stanford Hospital
B. GSH
C. VMC
D. Kaiser SC

The correct choice of GSH, or Good Samaritan Hospital, as being located in the South
diversion zone can be understood by recognizing the geographical distribution of
hospitals in relation to their designated zones for emergency response and patient
diversion. In Santa Clara County, hospitals are categorized into different diversion
zones to ensure that emergency medical services can effectively distribute patients based
on the location and the availability of resources. Good Samaritan Hospital is strategically
positioned in the southern sector of the county, serving as a critical facility for medical
emergencies in that area. The other hospitals mentioned have different locations:
Stanford Hospital is situated more toward the central and northern part of the county,
and both Valley Medical Center (VMC) and Kaiser SC are also not designated in the
South diversion zone. Thus, Good Samaritan Hospital is correctly identified as the facility
located within this specific diversion zone, making it an essential resource for emergency
medical services operating in southern Santa Clara County.

2. How long does an EMS team have to file a report following
an incident involving a variance?

A. 3 days

B. 5 days
C. 7 days

D. 10 days

An EMS team is required to file a report following an incident involving a variance within
a specified time frame to ensure that all relevant details of the incident are documented
promptly and accurately. The requirement to file the report within 5 days is set to
maintain a high standard of accountability and to allow for timely review and analysis of
the incident by appropriate authorities. This time frame facilitates effective oversight
and helps in identifying areas for potential improvement in emergency medical services.
Timely reporting also ensures that any necessary follow-up actions, such as further
training or policy adjustments, can be implemented without unnecessary delays.
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3. Which medical facility does not provide stemi services?
A. Stanford
B. Sequoia Hospital
C. Santa Clara Valley Medical Center
D. Washington Township

The correct response indicates that Sequoia Hospital does not provide STEMI
(ST-Elevation Myocardial Infarction) services. STEMI services are critical for patients
experiencing significant heart attacks, requiring timely intervention such as cardiac
catheterization or percutaneous coronary interventions. In the context of this question,
Stanford, Santa Clara Valley Medical Center, and Washington Township are all equipped
to provide comprehensive heart attack treatment, including STEMI care. They have the
necessary facilities, staff, and protocols in place to handle such emergencies effectively.
In contrast, Sequoia Hospital may not have the same level of specialized cardiac service
capability, which is crucial for treating STEMI patients. This distinction is fundamental
in emergency medical services, as understanding which facilities are equipped to manage
acute conditions can impact patient outcomes significantly.

4. What should be done with vehicles that create a barrier at
an emergency scene?

A. They must be occupied with personnel

B. They should remain unoccupied
C. They can be moved frequently

D. They must leave the scene at once

In the context of managing an emergency scene, it is essential to ensure that vehicles do
not obstruct access or create additional hazards. When it is stated that vehicles “should
remain unoccupied,” it emphasizes the importance of maintaining safety and operational
efficiency at the scene. Unoccupied vehicles can serve as effective barriers to protect
personnel and equipment from oncoming traffic or hazards, while allowing room for
emergency responders to operate effectively. Keeping vehicles unoccupied also mitigates
risks, such as the potential for injuries in case the vehicle is hit or if it becomes involved
in a secondary incident. It allows for a clearer and safer environment for both first
responders and any bystanders, reducing the likelihood of chaos at the scene. Being
unoccupied ensures that passengers or personnel are not put in danger and allows for
quicker response and maneuverability when necessary. Other options may involve risks
or complications that could divert attention from managing the emergency effectively or
could create further hazards, thereby underscoring the need to keep vehicles at the scene
unoccupied.
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5. Which of the following is NOT a criterion for major burns
according to policy 605?

A. Partial thickness burns greater than 7%

B. Burns that include major joints
C. 3rd degree burns
D. Chemical burn injuries

The criterion for major burns is generally established to identify severe burn injuries that
require specialized medical intervention. In the context of the provided choices, the
correct answer indicates a misunderstanding of the criteria set forth in policy 605.
Partial thickness burns greater than 7% are indeed a significant factor in determining
the severity of burns, as they indicate a considerable area of skin that has been damaged.
This level of burn can lead to complications, such as infection and fluid loss, and typically
necessitates advanced medical care. Burns that affect major joints are also considered
critical since they can impact mobility and function, complicating recovery and
rehabilitation. Third-degree burns, which involve the full thickness of the skin, are
another clear criterion for major burns due to their severe nature and the need for
extensive treatment, including possible skin grafting and long-term care. Chemical burn
injuries can also fall under serious criteria depending on their severity and the extent of
the injury. The policy outlines certain specifics regarding these types of burns that
distinguish them as major due to the complications they may present. Thus, the answer
is correct in stating that partial thickness burns greater than 7% is not excluded from the
criteria for major burns in policy 605, as it is, in fact, a

6. Patients requiring transport from areas south of 101/85
and east of 101 go to which facility?

A. Santa Clara Valley Medical Center
B. RS

C. El Camino Hospital

D. Good Samaritan Hospital

The correct choice for patients requiring transport from areas south of 101/85 and east
of 101 is RS]J, short for Regional Medical Center. This facility is located in a strategic
area to serve the surrounding communities effectively. Its designation often includes
serving regions that encompass the needs of patients in those specific geographical
locations, making it a primary destination for emergency transports from southern and
eastern routes. In this context, the other facilities may serve patients from adjacent
areas or provide different specialties, but RS] is specifically equipped and located to
cater to the patient demographic outlined in the question. This ensures that those in
need of urgent medical attention from the specified areas receive appropriate care in a
facility designed to manage such cases.
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7. What is the proper action for managing a patient with
burns covering 10% or more total body surface area?

A. Apply ice packs to reduce inflammation
B. Use dry sterile burn dressings

C. Apply ointment to soothe the skin
D. Leave burns uncovered for airflow

Using dry sterile burn dressings is the appropriate action for managing a patient with
burns covering 10% or more total body surface area for several reasons. Firstly, dry
sterile dressings help protect the burn area from infection, which is crucial since
extensive burns can compromise the skin's barrier function. Secondly, these dressings
minimize pain by covering exposed nerve endings and help in maintaining a moist
healing environment, which has been shown to promote better healing outcomes. In
addition, dry sterile dressings prevent further injury to the burned skin and absorb any
exudate, which can help keep the wound clean and facilitate the healing process. It’s
essential to follow proper guidelines when managing burns, especially when a significant
percentage of the body surface is affected, as this can lead to complications such as fluid
loss and infection. Other methods, like applying ice packs, can cause further tissue
damage, while ointments may not be suitable for severe burns and can introduce
contaminants. Leaving burns uncovered isn't appropriate either, as it increases the risk
of infection and additional injury to the area. Hence, the utilization of dry sterile burn
dressings aligns with best practices for burn management in such cases.

8. What is the role of a paramedic when accompanying a BLS
unit in dire situations?

A. Manage the patient’s transportation paperwork

B. Utilize ALS equipment from the first response unit
C. Transfer the patient once at the ED

D. Assume full medical control

In dire situations, the role of a paramedic accompanying a Basic Life Support (BLS) unit
is crucial, particularly when it involves the utilization of Advanced Life Support (ALS)
equipment. A paramedic possesses specialized training and skills that enable them to
administer a higher level of care compared to a BLS team. This includes using advanced
equipment such as cardiac monitors, intravenous (IV) therapy supplies, and medications
that are not typically available to BLS providers. By utilizing ALS equipment from the
first response unit, the paramedic can provide immediate, critical interventions that can
stabilize the patient's condition during transport. This aspect is essential in emergency
settings where every second counts and can make a significant difference in patient
outcomes. The other roles mentioned, such as managing transportation paperwork,
transferring the patient once at the emergency department (ED), or assuming full
medical control, while important, do not reflect the immediate critical actions a
paramedic must take in collaboration with a BLS unit in high-pressure situations. The
use of ALS equipment is a clear representation of the paramedic's ability to elevate the
level of care provided during transport, making this the correct answer.
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9. Who is allowed to enter the "Hot Zone" of a hazardous
materials incident?

A. Any on-scene EMS responder

B. Only trained HAZMAT personnel
C. Local volunteers and interns

D. Any public safety worker

The "Hot Zone" in a hazardous materials incident is an area where there is potential
exposure to hazardous materials, and it is considered the most dangerous part of the
scene. Access to this zone is highly restricted to ensure the safety of individuals who may
be affected by the hazardous materials present. B is the correct answer because only
trained HAZMAT personnel possess the specialized knowledge and skills necessary to
safely navigate this environment. They are equipped with proper protective gear,
following protocols that mitigate the risks associated with exposure to toxic substances
or hazardous situations. Such training encompasses not only understanding the risks but
also knowing how to decontaminate themselves and manage hazardous materials safely.
Other individuals, including on-scene EMS responders, local volunteers, interns, or
general public safety workers, typically do not have the necessary training to handle the
complexities and dangers that may arise in the Hot Zone. Their inclusion could lead to
further risk, both to themselves and to the responders trying to manage the incident.
Therefore, access to the Hot Zone is strictly limited to those specially qualified to handle
such hazardous situations.

10. Which hospital is noted for psychiatric specialties
according to SCCO?

A. Good Samaritan

B. Samsung Health

C. PAV

D. Santa Clara Valley Medical Center

The correct option is recognized for its dedication to psychiatric specialties, which sets it
apart in the context of the Santa Clara County healthcare system. This facility offers a
comprehensive range of mental health services, including inpatient and outpatient care,
designed to address various psychiatric conditions and support individuals in their
recovery. The focus on psychiatric care often includes specialized programs that cater to
different age groups and specific mental health needs, making it a key player in the
region's mental health services. Other hospitals mentioned may provide general
healthcare services or even some mental health services, but they do not specialize to the
same extent in psychiatry as the one identified. This distinction is crucial for individuals
seeking focused treatment and care in mental health.
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