
Salesforce App Builder
Practice Exam (Sample)
Study Guide

Everything you need from our exam experts!

This is a sample study guide. To access the full version with hundreds of
questions,



Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain from reliable
sources accurate, complete, and timely information about this product.

Sample study guide, visit https://salesforce-appbuilder.examzify.com
for the full version with hundreds of practice questions 1

SA
M

PLE



Table of Contents
Copyright 1.......................................................................................
Table of Contents 2..........................................................................
Introduction 3..................................................................................
How to Use This Guide 4..................................................................
Questions 6.......................................................................................
Answers 9.........................................................................................
Explanations 11................................................................................
Next Steps 17...................................................................................

Sample study guide, visit https://salesforce-appbuilder.examzify.com
for the full version with hundreds of practice questions 2

SA
M

PLE



IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Don’t worry about getting everything right, your
goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations, and take
breaks to retain information better.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning.
7. Use Other Tools

Pair this guide with other Examzify tools like flashcards, and digital
practice tests to strengthen your preparation across formats.
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There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly — adapt the tips above to fit your
pace and learning style. You've got this!
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Questions

Sample study guide, visit https://salesforce-appbuilder.examzify.com
for the full version with hundreds of practice questions 6

SA
M

PLE



1. What kind of custom tabs can be included in a custom app?
A. Lightning Page Tab.
B. Visualforce Tab.
C. Custom Object Tab.
D. All of the above.

2. What types of customizations can be made to the
Salesforce mobile app?
A. Only dashboards and reports can be customized
B. Custom apps, objects, and tabs can be configured specifically

for mobile use
C. Only user interfaces can be modified
D. Standard Salesforce features cannot be customized

3. What do dynamic forms in Salesforce allow admins to do?
A. Apply conditional visibility to fields and sections based on

user preferences
B. Integrate external applications and APIs to enhance

functionality
C. Create custom reports based on user-defined criteria
D. Apply conditional visibility to fields and sections of a record

page based on data

4. What is the recommended solution for online payment
processing for a company with limited development
resources?
A. Configure pricebooks for capabilities.
B. Work with developers for custom payment processing.
C. Configure Outbound Messaging for payment gateway.
D. Install an AppExchange product for Payment Gateway

processing.

5. For an external object relationship, what is required for a
Lookup relationship?
A. External ID from the Salesforce database
B. Salesforce ID in the external data
C. JSON formatted data structure
D. No specific requirement
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6. What does "field-level security" in Salesforce mean?
A. It allows all users full access to all fields
B. It restricts access to specific fields for different user profiles
C. It determines the layout of fields on a page
D. It enables users to customize their field data

7. Which sequence represents a typical application lifecycle?
A. Development, Integration Testing, User Acceptance Testing,

Staging, Product Migration
B. Development, User Acceptance Testing, Production

Migration
C. Development, Training, User Acceptance Testing, Staging,

Production Migration
D. Development, Integration Testing, User Acceptance Testing,

Regression Testing, Production Migration

8. Under what conditions should you utilize Data Loader?
A. You need to load 50,000 to five million records.
B. You don't need the import process to be automated.
C. You need to load into an object not supported by the Data

Import Wizard.
D. You want to schedule regular data loads.

9. How does the Lightning Experience enhance user
productivity?
A. By providing an intuitive and modern interface
B. By limiting user access to critical features
C. By requiring extensive training for all users
D. By integrating with third-party applications only

10. Which of the following objects is supported by the Import
Wizard?
A. Contacts
B. Leads
C. Accounts
D. All of the above
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Answers
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1. D
2. B
3. D
4. D
5. B
6. B
7. A
8. A
9. A
10. D
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Explanations
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1. What kind of custom tabs can be included in a custom app?
A. Lightning Page Tab.
B. Visualforce Tab.
C. Custom Object Tab.
D. All of the above.

Including all types of custom tabs in a custom app enhances its functionality by allowing
users to access different kinds of data and features seamlessly.   A Lightning Page Tab
provides a means to leverage the Lightning Experience to create dynamic views with
components, giving a modern and responsive user interface.   A Visualforce Tab enables
the integration of Visualforce pages, allowing for highly customized user interfaces that
can pull data from Salesforce and present it in unique ways. This is particularly useful for
apps that require specific layout and design elements not available through standard
page layouts.  A Custom Object Tab provides direct access to a custom object, allowing
for easy navigation and management of that object's records. This is key for custom apps
built to handle specific business needs or processes tied to these objects.  By
incorporating all these different types of tabs—Lightning Page, Visualforce, and Custom
Object—into a custom app, it ensures that users have a comprehensive and tailored
experience that can cater to various requirements and workflows. Each tab type serves a
distinct purpose, contributing to the overall usability and efficiency of the app.
Therefore, stating that all of the above options can be included in a custom app
accurately reflects the diverse functionalities that Salesforce offers for app development.

2. What types of customizations can be made to the
Salesforce mobile app?
A. Only dashboards and reports can be customized
B. Custom apps, objects, and tabs can be configured specifically

for mobile use
C. Only user interfaces can be modified
D. Standard Salesforce features cannot be customized

The customization options available for the Salesforce mobile app significantly enhance
its effectiveness and usability for users on mobile devices. One of the primary advantages
of the Salesforce mobile app is the ability to configure custom applications, objects, and
tabs specifically for mobile use. This allows organizations to tailor the mobile experience
to better meet the needs of their users, ensuring that relevant information and
functionality are easily accessible.  Custom apps can be built to provide specific
functionality tailored to business processes, while custom objects can be created to
manage unique data models that are essential for the organization. Additionally, custom
tabs can be designed to streamline navigation and provide quick access to important
features directly from the mobile interface.  The ability to customize for mobile use
means that users can work more efficiently, as they are not limited to the standard layout
or features but can instead have an app that aligns with their specific requirements and
workflows. This flexibility is crucial for maximizing productivity in mobile scenarios
where users may need to access Salesforce data and functionality while on the go.
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3. What do dynamic forms in Salesforce allow admins to do?
A. Apply conditional visibility to fields and sections based on

user preferences
B. Integrate external applications and APIs to enhance

functionality
C. Create custom reports based on user-defined criteria
D. Apply conditional visibility to fields and sections of a record

page based on data
Dynamic forms in Salesforce provide the capability to apply conditional visibility to fields
and sections of a record page based on the data present in those records. This means
that administrators can tailor the user interface to show or hide fields and sections
depending on the values in other fields or specific criteria related to the record. This
feature enhances user experience by streamlining the information displayed, ensuring
that users see only the relevant information needed for their tasks.  For instance, if a
certain field only needs to be filled out when a user selects a specific option in another
field, dynamic forms can automatically hide that field until it’s needed. This not only
reduces clutter on the screen but also guides users through the data entry process,
making it more intuitive.  The other options focus on functionality that does not align
with the specific capabilities of dynamic forms. While integrating external applications
and custom reporting are valuable features in Salesforce, they do not pertain to the
dynamic visibility aspects of record layouts which are central to dynamic forms.

4. What is the recommended solution for online payment
processing for a company with limited development
resources?
A. Configure pricebooks for capabilities.
B. Work with developers for custom payment processing.
C. Configure Outbound Messaging for payment gateway.
D. Install an AppExchange product for Payment Gateway

processing.
The recommended solution for online payment processing for a company with limited
development resources is to install an AppExchange product for Payment Gateway
processing. Utilizing AppExchange products allows organizations to leverage pre-built
solutions that are specifically designed for various business requirements, including
payment processing. These products often come with user-friendly interfaces and do not
require extensive coding or development skills to implement, making them suitable for
companies without dedicated development resources.  By choosing an AppExchange
solution, businesses can quickly integrate payment processing capabilities into their
existing Salesforce environment. This enables them to focus on their core operations
without diverting time and resources to custom development or complex configurations.
Furthermore, AppExchange products are typically maintained and updated by third-party
vendors, which means that businesses can benefit from regular enhancements and
support without the need for in-house expertise.   In contrast, configuring pricebooks
and using outbound messaging may not directly address payment processing needs.
Working with developers for custom solutions can be time-consuming and costly,
especially for companies with limited technical capabilities. Consequently, leveraging
existing, vetted solutions from the AppExchange is often the most efficient and practical
approach for companies looking to streamline their payment processing.
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5. For an external object relationship, what is required for a
Lookup relationship?
A. External ID from the Salesforce database
B. Salesforce ID in the external data
C. JSON formatted data structure
D. No specific requirement

In a Lookup relationship for an external object, it is essential to have a Salesforce ID in
the external data. This allows Salesforce to establish a connection between the records
stored in Salesforce and those in the external system. The Salesforce ID acts as a unique
identifier that links records from Salesforce with corresponding records that exist
externally, enabling accurate retrieval and synchronization of data across both systems. 
In the context of external data relationships, this linkage is crucial for maintaining data
integrity and ensuring that the correct data is associated with the correct records. The
presence of the Salesforce ID in the external data facilitates seamless referencing,
allowing users to work with external records as if they were part of Salesforce itself. This
capability enhances user experience by providing access to a broader set of information
while leveraging existing Salesforce functionality.  Overall, the requirement for a
Salesforce ID in external data is fundamental for establishing effective Lookup
relationships within external objects, enabling robust data integration between
Salesforce and external systems.

6. What does "field-level security" in Salesforce mean?
A. It allows all users full access to all fields
B. It restricts access to specific fields for different user profiles
C. It determines the layout of fields on a page
D. It enables users to customize their field data

Field-level security in Salesforce is a critical aspect of data protection and user access
management. It defines which users have permission to view and edit specific fields
within an object. By configuring field-level security, administrators can ensure that
sensitive information is only accessible to authorized users based on their profiles.   This
capability is essential for complying with data privacy regulations and protecting
sensitive data, as it allows organizations to customize the visibility of individual fields
rather than just the overall records. For example, while a user may have access to a
record, field-level security can hide certain fields from them based on their role or
profile, thereby maintaining confidentiality around particular pieces of information.  The
other options do not accurately reflect the concept of field-level security: full access to
all fields would not involve restrictions and does not provide the depth of control that
field-level security offers. Similarly, while the layout of fields on a page is determined by
page layouts, it doesn't pertain to user security and access. Lastly, customization of field
data by users does not relate directly to the security aspect but rather to the ability to
modify information, which is a separate function.

Sample study guide, visit https://salesforce-appbuilder.examzify.com
for the full version with hundreds of practice questions 14

SA
M

PLE



7. Which sequence represents a typical application lifecycle?
A. Development, Integration Testing, User Acceptance Testing,

Staging, Product Migration
B. Development, User Acceptance Testing, Production

Migration
C. Development, Training, User Acceptance Testing, Staging,

Production Migration
D. Development, Integration Testing, User Acceptance Testing,

Regression Testing, Production Migration
The selected sequence accurately reflects the normal stages in a typical application
lifecycle. It begins with Development, where the application is built and initial coding
takes place. Following development, Integration Testing occurs to ensure that different
components and services work together smoothly. This stage is essential as it helps
identify any issues that arise from interactions between different parts of the application.
Next is User Acceptance Testing (UAT), which allows end-users to test the application to
ensure it meets their requirements and is ready for real-world use. This phase is critical
as it validates the application from the perspective of its users.  After UAT, the
application may proceed to Staging, which is an environment that closely mimics
production. This stage allows for final testing in an environment that resembles the live
environment before actual deployment.  Finally, the sequence concludes with Product
Migration, where the application is moved to the production environment for use by the
end-users. This structured approach helps in minimizing risks and ensuring that the
application is fully functional and meets user expectations upon release.  The other
sequences do not capture the complete workflow that typically occurs in application
development. Some lack important stages, such as Integration Testing or Staging, which
are crucial for building confidence in the application before it reaches production.

8. Under what conditions should you utilize Data Loader?
A. You need to load 50,000 to five million records.
B. You don't need the import process to be automated.
C. You need to load into an object not supported by the Data

Import Wizard.
D. You want to schedule regular data loads.

The answer is appropriate because Data Loader is specifically designed for handling large
volumes of data, allowing you to load between 50,000 to five million records efficiently.
This tool is robust and can manage bulk operations that exceed the limits of other tools,
such as the Data Import Wizard, which is more suited for smaller imports.   While
automation and scheduling capabilities can be desirable features, they are not essential
for the initial decision to use Data Loader. It's primarily the volume of data that
determines the need for this tool. Additionally, Data Loader can handle objects that the
Data Import Wizard does not support, but the volume aspect is the key reason for its
selection in this context.   In summary, choosing Data Loader for volumes between
50,000 to five million records ensures that the data loads are performed efficiently and
effectively, making it the best option for handling large datasets.
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9. How does the Lightning Experience enhance user
productivity?
A. By providing an intuitive and modern interface
B. By limiting user access to critical features
C. By requiring extensive training for all users
D. By integrating with third-party applications only

The Lightning Experience significantly enhances user productivity by providing an
intuitive and modern interface. This design emphasizes a user-centric approach, which
makes it easier for users to navigate, access features, and complete tasks efficiently. The
layout is more organized, and the interactive components allow for a more engaging
experience. For instance, the use of Kanban views, customizable dashboards, and quick
actions empowers users to perform their jobs faster and with greater satisfaction. 
Additionally, the responsive design of the Lightning Experience adapts to various devices,
ensuring that users can access their Salesforce environment seamlessly, whether on
desktop or mobile. This accessibility is a crucial factor in boosting productivity, as it
allows for flexibility in work processes and supports a faster decision-making cycle. By
streamlining workflows and making relevant information more readily available, the
Lightning Experience helps users focus on their tasks rather than struggling with a
complicated interface.   In contrast to the other options, which either limit user
experience or unnecessarily complicate usage, the focus on an intuitive design in the
Lightning Experience directly translates to a more productive environment for users.

10. Which of the following objects is supported by the Import
Wizard?
A. Contacts
B. Leads
C. Accounts
D. All of the above

The Import Wizard in Salesforce is a user-friendly tool designed for managing data
import processes. It supports a variety of standard and custom objects, which simplifies
the onboarding of data into the Salesforce environment.   In this case, the correct choice
encompasses the fact that all listed objects—Contacts, Leads, and Accounts—are standard
objects that can be seamlessly imported using the Import Wizard. This capability allows
users to import large sets of data quickly and efficiently, ensuring that critical
information related to customers and sales prospects can be integrated into the system
easily.  By supporting Contacts, Leads, and Accounts, the Import Wizard plays a crucial
role in enabling organizations to maintain complete and accurate databases, which is
vital for effective sales and marketing operations. This tool is particularly beneficial for
users without extensive technical expertise, as it provides a guided experience for
importing data without the need for complex coding or programming.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://salesforce-appbuilder.examzify.com

We wish you the very best on your exam journey. You've got this!
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