Salesforce Al Specialist
Practice Exam (Sample)

Study Guide

BY EXAMZIFY

Everything you need from our exam experts!

Sample study guide. For the full version with hundreds of questions, visit:
https://salesforce-aispecialist.examzify.com




Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate,
complete, and timely information about this product from reliable sources.

Sample study guide, visit https://salesforce-aispecialist.examzify.com
for the full version with hundreds of practice questions



Table of Contents

Copyright ..o e e 1
Table of Contents ...........cccociiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeaeens 2
INtroduction ...........ccccciciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiir e ceeeeae 3
How to Use This Guide ............cccociiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieniinens 4
L1011 =13 0 ) 1 7 5
ANSWETS ...iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiteteeentaacacosentosentonsncossntosensoscnsanss 8
EXplanations ...........cccoiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiieiieetiacnttnenenes 10

LN T ] 1= 0 1 16




Introduction

Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

¢ Practice answering questions under realistic conditions,
e Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

e Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 - 45 minutes).
Review a handful of questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions




1. Which model predicts numeric outcomes such as currency
amounts or likelihood percentages?

A. Binary Classification models

B. Predictive Classification models
C. Regression models

D. Generative AI models

2. Which Einstein feature should a sales manager use for
automatic logging of client interactions?

A. A Einstein Opportunity Scoring
B. B Einstein Activity Capture

C. C Einstein Next Best Action

D. D Einstein Email Insights

3. Under what condition should a startup configure a custom
generative model for their troubleshooting chatbot?

A. A When there's a need for specific terminology recognition
B. B For basic customer inquiries without technical depth

C. C To use a model trained on general technical documents
D. D With a limited dataset and no customization needs

4. What is the primary use of Einstein Service Replies?
A. Mining conversation insights
B. Routing cases to agents

C. Recommending replies using generative Al for agents to
review and edit

D. Creating knowledge articles

5. What does Einstein Case Wrap-Up primarily help with?
A. Recommending knowledge articles
B. Completing cases fast, with greater accuracy and consistency
C. Mining conversation data for insights
D. Predicting field values
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6. Should constraints be incorporated into the Prompt

Template Workspace to prevent the generation of irrelevant
or inappropriate content?

A. True

B. False

C. Only when necessary
D. Not required

7. Which Salesforce LLM helps bridge the talent gap and
increase productivity?

A. A. CodeGen
B. B. Einstein GPT

C. C. Copilot Builder
D. D. NLP

8. What is the primary purpose of grounding Salesforce data
into existing Einstein prompt templates?

A. To enhance the visual appeal of the prompts
B. To simplify the user interface for prompt creation

C. To provide contextually relevant suggestions and
recommendations

D. To reduce the processing time of Al responses

9. What allows users to build powerful AI agents for business
interactions?

A. Agentforce

B. Einstein Copilot

C. Einstein Prompt Builder
D. None of the above

10. What is NLP's role in generative AI?
A. Managing structured data

B. Training Al to understand human language
C. Detecting toxicity in data
D. None of the above
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Explanations




1. Which model predicts numeric outcomes such as currency
amounts or likelihood percentages?

A. Binary Classification models
B. Predictive Classification models
C. Regression models

D. Generative AI models

The choice of regression models as the correct answer is grounded in their specific
function within statistical and machine learning contexts. Regression models are
inherently designed to predict and estimate numeric outcomes based on input variables.
This includes forecasting values such as currency amounts or likelihood percentages,
which are both continuous in nature. Regression techniques work by identifying
relationships between predictor variables and a continuous dependent variable. For
example, a regression model might analyze various factors like sales volume, market
conditions, or customer demographics to predict revenues in dollar amounts. Similarly,
when assessing probabilities or likelihoods, regression can estimate these as numeric
outcomes within a defined range. Other model types serve different purposes. Binary
classification models are intended for categorizing data into two discrete classes and are
not suited for predicting continuous values. Predictive classification models, while
potentially useful for other types of predictions, generally categorize rather than
quantify. Generative AI models focus on data generation and creating new content based
on learned patterns, but do not specialize in predicting numeric outcomes directly. Thus,
regression models stand out as the most appropriate tool for tasks requiring numeric
predictions.

2. Which Einstein feature should a sales manager use for
automatic logging of client interactions?

A. A Einstein Opportunity Scoring

B. B Einstein Activity Capture
C. C Einstein Next Best Action

D. D Einstein Email Insights

The feature that a sales manager should use for automatic logging of client interactions
is Einstein Activity Capture. This tool seamlessly integrates with emails and calendars,
allowing it to automatically log emails and events in relation to Salesforce records. By
capturing activities without manual effort, this feature helps in maintaining updated
records of client interactions, which is crucial for effective relationship management and
sales forecasting. It streamlines the process of recording communications, enabling the
sales manager to focus on strategic tasks instead of admin work. Additionally, this
automatic logging ensures that the information is accurate and timely, which is vital for
making informed business decisions. Other options, while valuable in their own right, do
not specifically focus on the automatic logging of client interactions in the same way. For
example, Einstein Opportunity Scoring is designed to prioritize opportunities based on
likelihood of closure, but it does not log interactions. Einstein Next Best Action provides
recommendations on the best actions to take next, based on various data inputs, rather
than capturing activity. Lastly, Einstein Email Insights offers analysis of email
interactions to generate insights, but does not automatically log these interactions into
the system. This makes Einstein Activity Capture the ideal feature for the sales
manager's needs regarding automatic logging.
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3. Under what condition should a startup configure a custom
generative model for their troubleshooting chatbot?

A. A When there's a need for specific terminology recognition
B. B For basic customer inquiries without technical depth

C. C To use a model trained on general technical documents
D. D With a limited dataset and no customization needs

Configuring a custom generative model for a troubleshooting chatbot is essential when
there's a need for specific terminology recognition. This situation often arises in
technical or niche fields where standard models may not adequately understand or
appropriately respond using the unique vocabulary and jargon relevant to the industry.
By customizing the model, the startup can ensure that the chatbot accurately recognizes
and utilizes the specific terms, acronyms, and phrases that users expect, enhancing the
overall user experience and improving the quality of interactions. In contrast, for basic
customer inquiries without technical depth or when the dataset is limited and no
customization needs are identified, leveraging general models may be more than
sufficient. Using a model trained on general technical documents also lacks the nuanced
understanding that a custom model can provide, especially in scenarios where precise
terminology is crucial for effective troubleshooting.

4. What is the primary use of Einstein Service Replies?
A. Mining conversation insights
B. Routing cases to agents

C. Recommending replies using generative Al for agents to
review and edit

D. Creating knowledge articles

Einstein Service Replies is primarily designed to enhance customer service interactions
by utilizing generative Al to analyze incoming inquiries and provide suggested responses.
This functionality aids agents by offering them predefined replies that they can review
and edit based on the specific context of the conversation. By leveraging generative Al, it
streamlines the response process, allowing agents to respond more quickly and
effectively to customer queries, thereby improving overall service efficiency. The other
options focus on different functionalities. Mining conversation insights relates to
assessing past interactions to derive useful information, which is important but not the
primary function of Einstein Service Replies. Routing cases to agents deals with the
assignment of customer cases to the appropriate team members based on their skills or
availability, which is a different aspect of service management. Creating knowledge
articles is about documenting solutions and frequently asked questions, serving as a
self-service resource for customers and agents rather than providing real-time
suggestion capabilities for interactions.
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5. What does Einstein Case Wrap-Up primarily help with?
A. Recommending knowledge articles
B. Completing cases fast, with greater accuracy and consistency

C. Mining conversation data for insights
D. Predicting field values

Einstein Case Wrap-Up is designed to enhance the efficiency and effectiveness of case
resolution in customer service environments. Its primary function revolves around
helping support agents complete cases more quickly and with greater accuracy and
consistency. By streamlining the wrap-up process, it allows agents to efficiently finalize
cases while reducing the likelihood of errors or oversight. This tool leverages intelligent
automation and Al capabilities, enabling better management of post-interaction tasks,
such as updating records and finding relevant information to close cases. By providing
prompts and insights from previous interactions, it helps ensure that all pertinent
information is captured, contributing to higher quality case resolutions and improved
overall service levels. The focus on speed and accuracy in case wrap-up aligns with the
need for organizations to deliver prompt customer service, making it a critical resource
in the operational toolkit for support teams. Thus, its role in expediently and accurately
completing cases stands out as its primary benefit.

6. Should constraints be incorporated into the Prompt
Template Workspace to prevent the generation of irrelevant
or inappropriate content?

A. True

B. False

C. Only when necessary
D. Not required

Incorporating constraints into the Prompt Template Workspace is crucial for guiding the
ATI's output towards more relevant and appropriate content. By defining these
constraints, users can set parameters that align the generated responses with the desired
context, tone, and content guidelines. This control helps in minimizing the risk of the Al
producing irrelevant information or content that could be considered inappropriate, thus
enhancing the quality and relevance of the interactions. Setting constraints also aids in
maintaining a focus on the specific goals of the project. It ensures that Al outputs are
coherent and serve their intended purpose while adhering to any necessary ethical
standards or organizational policies. This is particularly important in professional
settings where the implications of AI-generated content can have significant
consequences. Adopting a proactive approach with constraints fosters a more dependable
and predictable use of Al capabilities.
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7. Which Salesforce LLM helps bridge the talent gap and
increase productivity?

A. A. CodeGen

B. B. Einstein GPT
C. C. Copilot Builder
D. D. NLP

The correct choice is Einstein GPT because it is specifically designed to enhance
productivity by incorporating generative Al capabilities into Salesforce's platform.
Einstein GPT assists users by automatically generating content and providing intelligent
recommendations, which helps streamline tasks and improves overall efficiency. By
effectively bridging the talent gap, Einstein GPT empowers professionals, including those
who may have limited technical expertise, to leverage Al-driven insights without needing
extensive coding or data analysis skills. While CodeGen is focused on code generation, it
does not address the broader productivity needs of non-technical users. Similarly, Copilot
Builder is a useful tool for building AI-driven applications but is not primarily aimed at
enhancing general productivity across various roles within an organization. NLP (Natural
Language Processing) is a technology that underpins many Al functionalities but does
not represent a specific Salesforce product or feature directly related to productivity
enhancement in the same way Einstein GPT does.

8. What is the primary purpose of grounding Salesforce data
into existing Einstein prompt templates?

A. To enhance the visual appeal of the prompts
B. To simplify the user interface for prompt creation

C. To provide contextually relevant suggestions and
recommendations

D. To reduce the processing time of Al responses

The primary purpose of grounding Salesforce data into existing Einstein prompt
templates is to provide contextually relevant suggestions and recommendations. By
integrating specific data from Salesforce into the prompts, the Einstein Al can deliver
insights that are tailored to the particular needs and situations of the user. This
contextual grounding allows the Al to leverage existing data, improving the relevance
and accuracy of its responses. For instance, when a user is working within the
Salesforce ecosystem, accessing client records or historical data enables the AI to make
informed suggestions based on real-time circumstances. As a result, recommendations
can be aligned with actual customer interactions, sales data, or marketing insights,
enhancing the overall effectiveness of decision-making processes and user interactions.
While elements like visual appeal or user interface simplification may contribute to user
experience, these are not the primary objectives when grounding data in this context.
Likewise, reducing processing time is beneficial, but it is not the central reason for

employing grounded data in Einstein prompts—it is about maximizing the relevance and
contextuality of the output provided to users.
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9. What allows users to build powerful Al agents for business
interactions?

A. Agentforce

B. Einstein Copilot
C. Einstein Prompt Builder
D. None of the above

The ability to build powerful AI agents for business interactions is primarily facilitated by
tools specifically designed for that purpose, and one of the most relevant answers here is
Einstein Copilot. This tool serves as an integral part of the Salesforce ecosystem,
enabling users to create and customize Al-driven solutions for various business tasks.
Einstein Copilot integrates seamlessly with Salesforce applications, allowing users to
leverage Al capabilities to automate processes, enhance customer engagement, and
streamline operations. While the other options may sound plausible, they do not offer
the same level of comprehensive functionality for building AI agents. For instance,
Agentforce may refer to a system or framework but lacks the direct association with the
advanced Al capabilities that Einstein Copilot provides. Einstein Prompt Builder could
refer to a tool that helps in generating prompts or scenarios for Al interactions but does
not necessarily encompass the extensive features related to agent building and
deployment across business workflows. Thus, the correct answer lies in recognizing
where the comprehensive functionality to build AI agents is centralized within the
Salesforce platform.

10. What is NLP's role in generative AI?
A. Managing structured data

B. Training Al to understand human language
C. Detecting toxicity in data

D. None of the above

Natural Language Processing (NLP) is a critical component of generative Al, primarily
because it focuses on enabling machines to understand, interpret, and produce human
language in a meaningful way. The essence of generative Al involves generating text,
images, or other forms of content, and for this to be accomplished accurately and
contextually, the AI model must be trained to grasp the nuances, grammar, vocabulary,
and various linguistic patterns present in human communication. By training Al systems
on vast amounts of textual data and utilizing NLP techniques, these systems can
effectively recognize patterns, context, and sentiment within language. This
understanding allows generative AI models to produce coherent and contextually
relevant outputs, whether in the form of written text, dialogues, or even creative content
like stories and poems. Furthermore, strong NLP capabilities enable Al to engage in
interactions that feel more natural and intuitive, bridging the gap between machine
processes and human communication. While managing structured data is essential in
data processing and while detecting toxicity can be a function of NLP models, these tasks
don't encapsulate the primary role of NLP within the generative Al landscape. The
defining aspect of generative Al hinges largely on its ability to comprehend and generate
human language, which is best represented through the focus on training Al to
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Next Steps

Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://salesforce-aispecialist.examzify.com

We wish you the very best on your exam journey. You've got this!
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