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Introduction

Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

¢ Practice answering questions under realistic conditions,
e Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

e Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 - 45 minutes).
Review a handful of questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions




1. In Salesforce, what happens when a workflow rule triggers
for a field with read-only access?

A. The field remains unchanged.
B. The field can still be updated by the workflow.

C. The field can only be updated if it’s part of the trigger
criteria.

D. The field update fails without an error.

2. In Salesforce territory management, how does a territory
hierarchy differ from a role hierarchy?

A. A territory hierarchy grants login access to all users in a
territory.

B. A territory hierarchy supports assigning users to multiple
territories.

C. A territory hierarchy automatically assigns users to sales
teams in the territory.

D. A territory hierarchy gives users in a territory full edit access
to all accounts in that territory.

3. For how long do deleted dashboard components get stored
in the trash bin?

A. 30 days

B. They don't
C. 90 days

D. Indefinitely

4. Should Apex sharing reasons be used programmatically
rather than through the application?

A. True

B. False

C. Only in test mode
D. Only in production

5. Where can the Tags Link be found in Salesforce?
A. Top Navigation Bar
B. Sidebar
C. Footer of Record Pages
D. Admin Settings
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6. Is an encrypted custom field permitted to be an External
ID?

A. Yes

B. No

C. Only in custom fields

D. Only with certain data types

7. Which of these is NOT a method for controlling record
access?

A. Profiles

B. Page layouts

C. Public groups

D. Field-level security

8. What is the last method Salesforce uses in the record
access evaluation?

A. Roles
B. Sharing
C. OWD

D. Permissions

9. What are the capabilities of the Force.com Metadata API?

A. Add data to Salesforce orgs, delete standard fields, and
create custom objects

B. Automatically generate reports for performance analytics
C. Manage user permissions and roles programmatically
D. Transform data into various formats for external systems

10. For how long are deleted custom fields stored in
Salesforce?

A. 30 days
B. 45 days
C. 60 days
D. 90 days
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Explanations




1. In Salesforce, what happens when a workflow rule triggers
for a field with read-only access?

A. The field remains unchanged.
B. The field can still be updated by the workflow.

C. The field can only be updated if it’s part of the trigger
criteria.

D. The field update fails without an error.

When a workflow rule triggers for a field with read-only access, the field remains
unchanged. This is because read-only fields are not editable by users or processes,
including workflow rules. Even though workflow rules can execute field updates based on
specified criteria, if the field has been set to read-only, it cannot be modified regardless
of the triggering event. The nature of read-only fields in Salesforce ensures that they
maintain their integrity and prevent unintended changes. Workflow rules are designed to
automate updates when certain conditions are met; however, this automation is
constrained by the accessibility settings of the field in question. Therefore, when the
read-only restriction is in place, it directly prevents any updates via workflow actions,
leading to the conclusion that the field remains unchanged when the workflow rule is
triggered.

2. In Salesforce territory management, how does a territory
hierarchy differ from a role hierarchy?

A. A territory hierarchy grants login access to all users in a
territory.

B. A territory hierarchy supports assigning users to multiple
territories.

C. A territory hierarchy automatically assigns users to sales
teams in the territory.

D. A territory hierarchy gives users in a territory full edit access
to all accounts in that territory.

A territory hierarchy supports assigning users to multiple territories, which is a key
differentiator from role hierarchy. In Salesforce, the role hierarchy is designed primarily
for managing user visibility and access based on their role in the organization, allowing
users to view and report on records owned by users in roles below them in the hierarchy.
However, the territory hierarchy is specifically geared toward sales management and
allows a more flexible assignment where a single user can belong to multiple territories.
This structure is particularly beneficial for organizations that want to align their sales
strategies across different regions or markets, enabling users to have access to accounts
in various territories based on their assignments. This flexibility allows organizations to
more effectively manage sales teams and resources while ensuring that users can work
across borders or divisions without the limitations imposed by a strict role hierarchy.
Thus, the ability to assign users to multiple territories enables better alignment and
strategy execution tailored to their sales operations.
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3. For how long do deleted dashboard components get stored
in the trash bin?

A. 30 days

B. They don't
C. 90 days

D. Indefinitely

When a dashboard component is deleted in Salesforce, it is not actually stored in a trash
bin for retrieval. Instead, once deleted, the component is removed from the dashboard
without a built-in recovery option. This design means that users must re-create any
deleted components if they wish to restore them, as they aren't kept in a temporary
storage area for a specified period. Therefore, the response indicating that deleted
dashboard components do not get stored aligns accurately with the functionality of
Salesforce regarding dashboard management. This is significant for users to
understand, as it underscores the importance of caution when deleting components in
Salesforce. Unlike some other elements in the platform, such as records that may have a
recycle bin for recovery, deleted dashboard components are permanently removed
immediately upon deletion.

4. Should Apex sharing reasons be used programmatically
rather than through the application?

A. True

B. False

C. Only in test mode
D. Only in production

Apex sharing reasons are designed to be used programmatically to help manage and
control data access within Salesforce. This feature allows developers to specify the
reason for sharing records through Apex code, enabling greater flexibility and precision
in sharing strategies. Using Apex sharing reasons programmatically ensures that
developers can apply complex business logic and automate the sharing process based on
specific criteria or conditions that are not easily achievable through the standard
application interface. The ability to specify sharing reasons in code can also enhance the
overall transparency and auditability of record sharing by providing a clear rationale for
why records are shared in a particular manner. This is especially useful in cases where
business requirements are dynamic and may not fit neatly into the pre-defined sharing
configurations available in the point-and-click interface. Utilizing Apex sharing reasons
through the application may be limited in scope and could overlook some nuances that a
programmatic approach would catch. Therefore, using them programmatically aligns
better with best practices in complex Salesforce environments, ensuring that security
models are implemented effectively and efficiently, while maintaining compliance with
organizational policies.
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5. Where can the Tags Link be found in Salesforce?
A. Top Navigation Bar
B. Sidebar
C. Footer of Record Pages
D. Admin Settings

The Tags Link can be found in the Sidebar of Salesforce. The Sidebar typically displays
quick access to various features and related information, allowing users to manage items
like Tags efficiently. Tags are used as a way to categorize and organize records, making it
easier to search for and find related records across Salesforce. In the Sidebar, users can
see and access tags that have been created and are associated with the records they are
viewing. This setup promotes better organization and enhances the usability of tags, as
they are visually prominent and readily accessible for users to add or view tags quickly
without navigating through other settings. The placement of the Tags Link in the
Sidebar helps streamline the user experience by allowing immediate access without
cluttering the main navigation area. This organization is particularly beneficial in
collaboration environments, where tagging can facilitate shared understandings of
records among team members. Other potential locations for the Tags Link, such as the
Top Navigation Bar or Admin Settings, do not typically serve as the direct access points
for tagging functionality. The Footer of Record Pages is also unlikely to contain this
option, as it is not the standard placement for tags, thus supporting the assertion that
the Sidebar is the correct choice.

6. Is an encrypted custom field permitted to be an External
ID?

A. Yes

B. No

C. Only in custom fields

D. Only with certain data types

An encrypted custom field is not permitted to be set as an External ID due to the way
Salesforce handles encryption. External IDs are designed to be used in external data
integrations and are often part of workflows that may require data matching or lookups
where transparency and easy readability of the field value are necessary. Encrypted
fields are intended to protect sensitive data by restricting visibility, which leads to
complications with their use in integrations, especially where keys or access to sensitive
information is not practical or secure. Because External IDs must be accessible for
lookups to function properly in integration scenarios, the restriction against encrypted
fields is in place to ensure the effective operation of these processes. Therefore, the
answer highlighting this limitation is accurate.
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7. Which of these is NOT a method for controlling record
access?

A. Profiles
B. Page lavouts

C. Public groups
D. Field-level security

Page layouts are used primarily to control the layout and organization of fields, related
lists, and buttons that a user sees when viewing or editing a record. They determine what
information is presented to the user and how it is formatted on the screen but do not
control the access permissions or visibility of the records themselves. On the other
hand, profiles, public groups, and field-level security all serve specific roles in managing
access to records. Profiles are a fundamental element in Salesforce that regulate what
users can see and do across the platform, determining record access permissions based
on their role. Public groups allow administrators to group users together for the purpose
of sharing records, thus influencing who can view or edit records. Field-level security
restricts access to specific fields within a record, ensuring that users do not see or edit
information that is sensitive or unnecessary for their roles. Understanding the distinct
differences in functionality between these methods is key for effective Salesforce
administration and ensuring that data security and user accessibility align with
organizational policies.

8. What is the last method Salesforce uses in the record
access evaluation?

A. Roles

B. Sharing
C. OWD

D. Permissions

Salesforce employs a systematic approach to evaluate record access, and the last method
it utilizes in this sequence is sharing rules. Sharing rules are a mechanism that allows
organizations to tailor access to records beyond what is defined at the base level by
organization-wide defaults (OWD) and roles. Initially, Salesforce starts with OWD
settings, which lay the groundwork for baseline record access. Following that, the user's
role in the organization hierarchy influences access. Roles determine visibility to records
owned by users at lower levels in the hierarchy. Although user permissions play a
significant role in the administrative setup, they generally define what actions users can
perform rather than dictating what records they can access. The sharing mechanism
ultimately grants additional access and customization over the records, allowing
administrators to share records with users or groups of users based on specific criteria.
This ensures that while OWD and roles establish a foundational access level, sharing
rules provide the flexibility needed for varied access requirements in different scenarios,
thus being the concluding step in the access evaluation flow. In essence, sharing is the
final method applied by Salesforce to determine record access after evaluating
organization-wide defaults, roles, and permissions, reinforcing the need for granular
control in data access.
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9. What are the capabilities of the Force.com Metadata API?

A. Add data to Salesforce orgs, delete standard fields, and
create custom objects

B. Automatically generate reports for performance analytics
C. Manage user permissions and roles programmatically
D. Transform data into various formats for external systems

The capabilities of the Force.com Metadata API are centered around managing the
metadata, or structural definition, of a Salesforce organization. This includes operations
related to the creation, deletion, updating, and maintenance of custom objects and fields.
By using the Metadata API, administrators can programmatically add data structures like
custom objects and fields, modify their attributes, and remove elements that are no
longer needed, such as fields or custom objects. This functionality is invaluable for
developers and administrators who need to deploy or manage changes across different
environments, support versioning, and automate deployment processes. The other
options do not align with the core functionalities of the Metadata API. For instance,
generating reports for performance analytics would typically fall under analytical tools
within Salesforce, not the Metadata API. Similarly, managing user permissions and roles
usually involves the use of the Salesforce user interface or other specific APIs designed
for user management. Lastly, transforming data into various formats for external systems
relates to data integration processes, which may use different tools like the Data Loader
or External APIs, rather than the Metadata API, which is focused on metadata rather
than data transformation.

10. For how long are deleted custom fields stored in
Salesforce?

A. 30 days

B. 45 days
C. 60 days

D. 90 days

Deleted custom fields in Salesforce are stored in a recoverable state for 45 days. During
this period, the fields can be restored if needed. After the 45 days have elapsed, the fields
are permanently deleted from the system and cannot be recovered. This knowledge is
vital for administrators who manage custom fields and need to plan for data retention
and potential recovery scenarios. Understanding this timeframe helps in making
informed decisions about data management and the implications of field deletions within
Salesforce.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://salesforceadvancedadministrator.examzify.com

We wish you the very best on your exam journey. You've got this!
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