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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Don’t worry about getting everything right, your
goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations, and take
breaks to retain information better.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning.
7. Use Other Tools

Pair this guide with other Examzify tools like flashcards, and digital
practice tests to strengthen your preparation across formats.

Sample study guide, visit https://sailpointidentitynowprofessional-idn.examzify.com
for the full version with hundreds of practice questions 4

SA
M

PLE



There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly — adapt the tips above to fit your
pace and learning style. You've got this!
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Questions
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1. What does the lifecycle state of an identity primarily
define?
A. The level of access permissions granted to the identity
B. The employment relationship for identities, such as

employed, contracted, or terminated
C. The security measures applied to the identity data
D. The duration for which the identity remains active

2. What is a certification in the context of identity
management?
A. An interactive review process for access oversight
B. A tool for logging user activities
C. A method for managing user passwords
D. A software solution for reporting security incidents

3. What is a primary benefit of AI services in identity
management?
A. Enables automatic password generation
B. Improves decision-making for access requests
C. Eliminates the need for user passwords
D. Replaces manual authentication processes

4. Which of the following describes a campaign status report?
A. A report providing insights into the current state and

progress of certification campaigns
B. A log of all user authentication attempts
C. A summary of user activities over time
D. A list of all installed applications

5. What is crucial for the successful operation of password
sync groups?
A. Each source must share a common user interface
B. Each source must have the same password policy
C. Users must change passwords at the same time
D. All sources must support multi-factor authentication
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6. What is an identity exception?
A. A breach of security
B. A user with no access
C. A problem in computing a user's identity information
D. An invalid role assignment

7. What kind of entitlements does Process 2 utilize in
IdentityNow?
A. Entitlements that are manually reviewed
B. Entitlements read from source systems
C. Entitlements finalized by management approval
D. Entitlements that are automatically approved

8. Which of the following is NOT a mode of evaluating the
access model?
A. Automated evaluation
B. Manually execute individual role evaluation
C. Programmatically triggering via API
D. Direct user feedback

9. What are the first steps in the account aggregation
process?
A. IDN matches accounts to identities
B. IDN reveals data from the defined source using a VA
C. IDN imports user attributes in bulk
D. IDN updates the configuration settings

10. What is one characteristic of a non-authoritative source?
A. It serves as a primary identity data system
B. It contains backup data for identity records
C. It holds account and entitlement data, not identity data
D. It is a system that verifies user identities
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Answers
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1. B
2. A
3. B
4. A
5. B
6. C
7. B
8. D
9. B
10. C
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Explanations

Sample study guide, visit https://sailpointidentitynowprofessional-idn.examzify.com
for the full version with hundreds of practice questions 11

SA
M

PLE



1. What does the lifecycle state of an identity primarily
define?
A. The level of access permissions granted to the identity
B. The employment relationship for identities, such as

employed, contracted, or terminated
C. The security measures applied to the identity data
D. The duration for which the identity remains active

The lifecycle state of an identity is primarily concerned with the employment relationship
of that identity. This includes the various statuses that an identity can hold over time,
such as being employed, contracted, or terminated. By managing these lifecycle states,
organizations can ensure that access permissions are appropriate for an individual's
current role or relationship with the organization.   This relationship is critical because it
influences how an identity is managed within the identity governance framework. For
instance, when an employee is terminated, their identity should move to a terminated
state, which typically results in the revocation of access to systems and data. Similarly,
understanding if an individual is a contractor or a full-time employee affects how their
access and engagement with organizational resources is handled.  While access
permissions, security measures, and duration of activity are important aspects of identity
management, they are secondary to the employment relationship, which fundamentally
drives how identities are treated throughout their lifecycle. Therefore, focusing on the
lifecycle state being tied to employment relationships is crucial in maintaining effective
identity governance.

2. What is a certification in the context of identity
management?
A. An interactive review process for access oversight
B. A tool for logging user activities
C. A method for managing user passwords
D. A software solution for reporting security incidents

A certification in the context of identity management refers to an interactive review
process that ensures appropriate access oversight. This process involves regularly
evaluating user access rights to systems and applications, affirming that they align with
security policies, compliance requirements, and organizational roles. The objective is to
authenticate that users have the correct permissions and to identify unnecessary or
excessive access, which could pose potential security risks.  In identity governance and
administration, certifications generally involve designated reviewers—such as managers
or compliance officers—who assess a set of user access rights periodically. This review
process often culminates in decisions regarding retaining, modifying, or revoking access,
thereby maintaining strict governance over who can access sensitive information while
upholding regulatory compliance standards.  As for the other choices, although they
address aspects of identity management, they do not encapsulate the fundamental
concept of a certification. For instance, logging user activities primarily focuses on
tracking user actions rather than reviewing and validating access rights. Managing user
passwords and reporting security incidents also represent essential functionalities within
identity management, but they are distinct from the interactive review process
characteristic of a certification.
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3. What is a primary benefit of AI services in identity
management?
A. Enables automatic password generation
B. Improves decision-making for access requests
C. Eliminates the need for user passwords
D. Replaces manual authentication processes

The primary benefit of AI services in identity management lies in their ability to enhance
decision-making for access requests. AI can analyze vast amounts of data to recognize
patterns and determine risk levels associated with user behavior and access requests. By
leveraging machine learning algorithms, AI can provide insights that help administrators
quickly assess and manage user privileges, ensuring that access is granted only when
appropriate and based on context, such as user roles, behavioral anomalies, and
historical access patterns.  This capability is particularly valuable in today’s complex
environments where threats can emerge from various angles, and the stakes of access
management are higher than ever. The AI's ability to process data in real-time allows
organizations to respond faster to potential security incidents and maintain compliance
with various regulations by ensuring that users have the appropriate access levels.  While
options like automatic password generation or the elimination of user passwords might
sound beneficial, they do not encapsulate the comprehensive decision-making
advantages that AI brings to identity management processes. Similarly, although
replacing manual authentication processes is a goal for many organizations, it is not the
primary benefit of implementing AI services; instead, it focuses primarily on efficiency
rather than intelligence in decision-making.

4. Which of the following describes a campaign status report?
A. A report providing insights into the current state and

progress of certification campaigns
B. A log of all user authentication attempts
C. A summary of user activities over time
D. A list of all installed applications

The correct choice describes a campaign status report as it provides insights into the
current state and progress of certification campaigns. In SailPoint Identity Now, a
campaign status report is an essential tool for monitoring the effectiveness of identity
governance initiatives. It typically includes details such as the number of certifications
completed, the number of certifications pending, any issues encountered during the
campaign, and overall compliance metrics.   This information is vital for administrators
and compliance officers to understand how well the organization is managing user access
and ensuring that the right people have the right access to resources. The insights
gained from the status report can help in making informed decisions about ongoing
identity governance processes. Such oversight is crucial for maintaining regulatory
compliance and ensuring security posture within the organization.   The other options,
while related to identity management, do not capture the specific purpose of a campaign
status report. For instance, a log of user authentication attempts pertains to security
monitoring rather than certification progress, while a summary of user activities is more
focused on behavioral analytics rather than the certification status. Lastly, a list of all
installed applications relates to asset management rather than providing insight into
certification campaigns.
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5. What is crucial for the successful operation of password
sync groups?
A. Each source must share a common user interface
B. Each source must have the same password policy
C. Users must change passwords at the same time
D. All sources must support multi-factor authentication

The successful operation of password sync groups significantly relies on the requirement
that each source must have the same password policy. This consistency is vital because it
ensures that passwords comply with the same complexity, length, and expiration
requirements across all systems involved. If each source has differing password policies,
it would be challenging to synchronize passwords seamlessly; users might encounter
issues when attempting to log in or may face situations where passwords are not updated
correctly across the systems.   This uniformity across password policies allows for a
smoother experience for users who might be managing multiple accounts, as they will
only need to follow one set of rules when creating or updating passwords, thereby
reducing confusion and potential errors. In environments where password sync is
implemented, ensuring this commonality enables reliable and secure synchronization,
fostering a more cohesive identity management strategy.

6. What is an identity exception?
A. A breach of security
B. A user with no access
C. A problem in computing a user's identity information
D. An invalid role assignment

An identity exception refers to a situation where there is a problem in computing a user's
identity information. This can occur when the data related to an identity—such as
attributes, roles, or access rights—does not align with the expected criteria or policies set
within the identity governance framework. It highlights discrepancies or inconsistencies
in identity data that can lead to an inability to correctly assess a user's status, access
permissions, or compliance with governance policies.  In the context of identity
management, these exceptions need to be identified and resolved to ensure that the
identity lifecycle processes function properly. For instance, if a user's attributes are
mismatched due to incorrect data input or synchronization issues, it can lead to
operational challenges in providing secure and appropriate access.  Understanding and
managing identity exceptions is crucial in identity governance as it helps organizations
maintain a secure and compliant environment while ensuring users have the necessary
access to perform their roles effectively.
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7. What kind of entitlements does Process 2 utilize in
IdentityNow?
A. Entitlements that are manually reviewed
B. Entitlements read from source systems
C. Entitlements finalized by management approval
D. Entitlements that are automatically approved

In the context of IdentityNow, Process 2 is focused on leveraging entitlements directly
extracted from source systems. This means that the process relies on the pre-existing
permissions, roles, and access rights associated with various applications and services
within the organization. By reading these entitlements from source systems, Process 2
ensures that it accurately reflects the current state of user access and entitlements,
allowing for better visibility and management of identity governance tasks.  The direct
reading of entitlements from source systems is crucial because it provides real-time data.
Organizations can rely on these automatically populated entitlements to streamline the
identity governance process, as it aligns with the actual access provisions in place. This
can help reduce discrepancies that may arise from manual entry, leading to more
efficient audits and compliance processes.  In comparison, other options suggest
different mechanisms for approval or review of entitlements, which are not the primary
focus of Process 2. This process emphasizes the automated and systematic integration of
entitlements directly from sources rather than involving manual reviews or approvals,
enhancing both efficiency and accuracy in managing identity governance.

8. Which of the following is NOT a mode of evaluating the
access model?
A. Automated evaluation
B. Manually execute individual role evaluation
C. Programmatically triggering via API
D. Direct user feedback

The evaluation of the access model in identity governance can be conducted through
various methods that focus on systematic, objective assessments. Automated evaluation
refers to methods that use pre-defined criteria and algorithms to assess access rights
efficiently across many users and roles. This can save time and reduce the potential for
human error.  Manually executing individual role evaluations implies a hands-on
approach where administrators review access rights one by one. This usually ensures a
deep understanding of specific roles but can be very labor-intensive.  Programmatically
triggering evaluations via API allows for seamless integration between systems, enabling
automatic evaluations at set intervals or during specific events. This method ensures
continuous compliance and quick responsiveness to changes in access policies.  However,
direct user feedback is not considered a formal method of evaluating the access model.
While it can provide valuable insights into user experiences and perceived access issues,
it is subjective and does not fit the objective, systematic nature of the other evaluation
methods. User feedback can help inform process improvements but lacks the rigor and
repeatability required for a thorough evaluation of the access model.
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9. What are the first steps in the account aggregation
process?
A. IDN matches accounts to identities
B. IDN reveals data from the defined source using a VA
C. IDN imports user attributes in bulk
D. IDN updates the configuration settings

In the account aggregation process within SailPoint Identity Now, the initial steps focus
on gathering data from defined sources, which is essential for building a comprehensive
view of user identities and their associated accounts. The correct answer highlights that
IDN reveals data from the defined source using a value adapter (VA). This process is
crucial because it establishes the foundation for subsequent steps in account
aggregation, including matching accounts to identities and importing user attributes. 
The revelation of data using a value adapter signifies that the platform pulls relevant
account information from various sources, ensuring that the data is accurate and
up-to-date, which is essential for identity management. This step precedes other
activities, as it works to initially populate the data pool that will later be refined and
analyzed.  Understanding this first step sets the stage for further actions within the
identity aggregation workflow, thereby reinforcing the importance of accurate and
thorough data collection at the onset.

10. What is one characteristic of a non-authoritative source?
A. It serves as a primary identity data system
B. It contains backup data for identity records
C. It holds account and entitlement data, not identity data
D. It is a system that verifies user identities

A non-authoritative source is characterized primarily by the type of data it holds. It does
not maintain primary identity data; rather, it stores account and entitlement data
without being the definitive source for identity attributes. This means that information
from non-authoritative sources is typically derived from or dependent on a primary
identity source, but it does not independently determine or verify identity characteristics.
Consequently, while non-authoritative sources may include data related to user accounts
(such as permissions or roles assigned), they are not the systems where the core identity
information is governed. This distinction is critical in identity management because it
helps in understanding where to look for accurate identity verification versus
supplementary data. Non-authoritative sources can be useful for referencing, but they
should not be relied upon for authoritative identity decisions.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://sailpointidentitynowprofessional-idn.examzify.com

We wish you the very best on your exam journey. You've got this!
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