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1. What should be done if sink water tap buttons do not shut
off the running water?

A. Notify the cabin crew

B. Turn on the toilet or the shut-off
C. Check for leaks

D. Turn off the main water supply

2. What does 'CSA' represent in cabin crew roles?
A. Crew Safety Agent
B. Cabin Service Agent
C. Customer Service Associate
D. Crisis Support Assistant

3. What is the protocol regarding passenger seating for
weight and balance?

A. Passengers can choose their seats

B. Passengers must stay in allocated seats unless instructed
C. Infants must sit on laps

D. All passengers must move to the rear of the aircraft

4. During the short-notice time available evacuation drill,
what happens at the 30-second mark?

A. ABP's confirm readiness

B. Crew confirms cabin is secure

C. Passengers are commanded to brace for impact
D. Final checks are completed

5. During the PDIs, which door does the Nol work on for
assigned checks?

A. R2 door
B. L1 door
C. R1 door
D. R-MED door
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6. How should the Cabin Crew prepare for a ditching
situation?

A. By donning life jackets and preparing the cabin
B. By ensuring all safety equipment is stowed

C. By moving all passengers to the rear of the aircraft
D. By turning off all electronic devices

7. Which statement describes the appropriate usage of
extension seatbelts?

A. They are only for children
B. They should be used for any passenger

C. They are designed specifically for infants and oversize
passengers

D. They are optional for regular passengers

8. What is the maximum number of passengers that can be
accommodated on the B737-82007?

A. 189
B. 180
C. 200
D. 210

9. What action should the No2 and No4 cabin crew take if a
hazard is detected during refueling?

A. Continue normal operations
B. Immediately evacuate all passengers

C. Re-arm the slide at any closed door usable for evacuation
D. Notify the captain of their concerns

10. What should cabin crew do after the aircraft has stopped
following an evacuation?

A. Quickly check the cabin for remaining passengers
B. Evacuate themselves immediately

C. Unstrap from their jumpseats and check outside conditions
D. Assist passengers in finding their belongings
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Sample study guide. Visit https://ryanairconversion.examzify.com for the full version



1. What should be done if sink water tap buttons do not shut
off the running water?

A. Notify the cabin crew

B. Turn on the toilet or the shut-off
C. Check for leaks

D. Turn off the main water supply

The correct approach when the sink water tap buttons do not stop the running water is to
turn on the toilet or the shut-off valve. This is a practical solution because turning on the
toilet can create a demand for water that may temporarily alleviate the issue with the
sink faucet. It helps to redirect the water flow and may allow for a better handling of the
situation until further assistance is available. Engaging the shut-off valve can also be a
crucial step in addressing an ongoing issue with the water supply, helping to mitigate
any potential overflow or flooding while providing a measure of control over the water
issues being experienced. This proactive measure focuses on managing the immediate
incident effectively rather than only informing someone else about the issue or checking
for leaks, which may not provide a quick resolution.

2. What does 'CSA' represent in cabin crew roles?
A. Crew Safety Agent
B. Cabin Service Agent

C. Customer Service Associate
D. Crisis Support Assistant

In the context of cabin crew roles, 'CSA' stands for Cabin Service Agent. This title
specifically refers to the personnel responsible for delivering service to passengers on
board an aircraft. Cabin Service Agents play a crucial role in ensuring that the cabin
environment is welcoming, comfortable, and safe for all passengers. They typically
handle tasks such as serving food and beverages, assisting with passenger needs, and
maintaining a clean and orderly cabin during flights. The other titles listed, while they
may sound relevant, do not align with the standard terminology used in the aviation
industry. For instance, Crew Safety Agent might suggest a focus on safety protocols, but
it isn't an official designation in cabin crew terminology. Similarly, Customer Service
Associate is a broader term that can apply to various service positions beyond aviation.
Crisis Support Assistant indicates a role focused on crisis management, which is also not
directly related to routine cabin crew responsibilities. Thus, Cabin Service Agent is the
accurate representation of 'CSA' in this specific context.
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3. What is the protocol regarding passenger seating for
weight and balance?

A. Passengers can choose their seats

B. Passengers must stay in allocated seats unless instructed
C. Infants must sit on laps

D. All passengers must move to the rear of the aircraft

The protocol regarding passenger seating for weight and balance is centered on
maintaining the aircraft's stability and load distribution during flight. Passengers must
stay in allocated seats unless specifically instructed otherwise by the cabin crew. This is
crucial because when passengers are seated according to a predetermined plan, it helps
to ensure that the aircraft's center of gravity remains within safe operating limits. In the
context of weight and balance, randomly moving around or changing assigned seats can
alter the aircraft's balance, potentially leading to safety issues during takeoff, flight, or
landing. Therefore, compliance with seat assignments helps maintain the aircraft's
integrity and operational safety. While other choices present various seating scenarios,
they do not align with standard protocols for ensuring proper weight distribution and
balance within the aircraft. This highlights the importance of adherence to assigned
seating for overall flight safety and efficiency.

4. During the short-notice time available evacuation drill,
what happens at the 30-second mark?

A. ABP's confirm readiness
B. Crew confirms cabin is secure

C. Passengers are commanded to brace for impact
D. Final checks are completed

At the 30-second mark during a short-notice time available evacuation drill, the
appropriate action is for the passengers to be commanded to brace for impact. This step
is critical in preparing passengers for a potential emergency situation, as it ensures that
everyone is positioned to minimize injuries during the event of an actual impact. The
command to brace is an essential safety measure that emphasizes readiness and
communication between the crew and the passengers. This action reflects the urgency of
the situation, as it's important to ensure that all passengers are aware of their positions
and ready to respond appropriately. The emphasis is on immediate response in scenarios
where time is limited, guiding passengers to adopt protective positions until the aircraft
has come to a complete stop or until they receive further directions from the crew. In
the context of a drill, calling out for passengers to brace helps to reinforce this critical
safety procedure as part of the crew's training, ensuring that they are prepared to take
command effectively in a real emergency.
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5. During the PDIs, which door does the Nol work on for
assigned checks?

A. R2 door
B. 1.1 door
C. R1 door
D. R-MED door

The Nol, or Cabin Manager, is typically responsible for the L1 door during Pre-Departure
Inspections (PDIs) on an aircraft. The L1 door is the primary boarding door and is critical
for safety and operational checks since it is the main entrance and exit for passengers
and crew. The Nol needs to ensure that this door functions correctly, including checking
locking mechanisms, emergency systems, and any other safety features. This role is vital,
as the L1 door is central to the boarding and deplaning process, which directly impacts
the overall safety and efficiency of operations. While other doors are also important and
require attention, the L1 door takes precedence in this context given its function and
position in the aircraft operations.

6. How should the Cabin Crew prepare for a ditching
situation?

A. By donning life jackets and preparing the cabin
B. By ensuring all safety equipment is stowed

C. By moving all passengers to the rear of the aircraft
D. By turning off all electronic devices

In a ditching situation, the primary goal of the cabin crew is to ensure the safety of all
passengers and themselves as efficiently as possible. Donning life jackets is crucial
because it prepares cabin crew members for immediate water immersion, allowing them
to assist passengers effectively when evacuating the aircraft. Preparing the cabin
involves securing loose items and briefing passengers, which is critical for maintaining
order and ensuring that everyone is aware of the evacuation procedures. This proactive
approach plays a vital role in swift and safe evacuation during an emergency at sea.
Other options, while they may contribute to safety in different contexts, do not address
the immediate actions required in a ditching scenario. Ensuring all safety equipment is
stowed is important in many situations, but in a ditching, having immediate access to life
vests is more critical. Moving passengers to the rear of the aircraft does not apply to a
ditching process, and turning off electronic devices, while sometimes necessary for safety
during take-off and landing, isn’t relevant in the context of preparing for a water landing.
Thus, donning life jackets and preparing the cabin for ditching is the most appropriate
and vital response in this scenario.
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7. Which statement describes the appropriate usage of
extension seatbelts?

A. They are only for children
B. They should be used for any passenger

C. They are designed specifically for infants and oversize
passengers

D. They are optional for regular passengers

The appropriate usage of extension seatbelts is best described by the statement
regarding their design for infants and oversize passengers. Extension seatbelts are
specifically created to accommodate individuals who may not fit comfortably in a
standard seatbelt. This includes infants, who may require a different fit due to their size,
as well as oversize passengers who may need extra length to secure the seatbelt properly.
By focusing on this function, it highlights the importance of safety and comfort for those
individuals who might otherwise be at risk of having their seatbelt be ineffective. It
ensures that all passengers, regardless of their size, can be properly secured during a
flight. This design consideration is essential in maintaining high safety standards within
aviation regulations. The other statements do not accurately represent the intended use
of extension seatbelts. For instance, suggesting that they are only for children
misrepresents their purpose, while stating they are optional for regular passengers
overlooks the obligation to ensure all passengers are safely secured.

8. What is the maximum number of passengers that can be
accommodated on the B737-82007?

A. 189
B. 180
C. 200
D. 210

The B737-8200, which is a variant of the Boeing 737 MAX series specifically designed for
low-cost airlines like Ryanair, has a maximum seating capacity of 189 passengers in an
all-economy configuration. This design choice allows for a higher density of passengers,
enabling airlines to maximize their revenue by accommodating more customers on each
flight. Utilizing a single class layout without any premium seating options further
facilitates the increase in capacity. This capacity aligns with Ryanair's business model,
which emphasizes cost efficiency and high passenger numbers to maintain competitive
pricing. Other values mentioned in the options exceed the known maximum limit for this

aircraft variant, confirming that 189 is the accurate figure for the maximum number of
passengers it can accommodate.

Sample study guide. Visit https://ryanairconversion.examzify.com for the full version

11



9. What action should the No2 and No4 cabin crew take if a
hazard is detected during refueling?

A. Continue normal operations
B. Immediately evacuate all passengers
C. Re-arm the slide at any closed door usable for evacuation

D. Notify the captain of their concerns

When a hazard is detected during refueling, the appropriate action for the No2 and No4
cabin crew is to re-arm the slide at any closed door that can be used for evacuation. This
measure is crucial because it prepares the aircraft for a potential emergency evacuation
scenario. By ensuring that the slides are armed, the cabin crew is taking proactive steps
to protect the safety of passengers and crew should the situation escalate. While other
responses might seem relevant in different contexts, they do not effectively address the
immediate needs during a potential hazardous situation. For instance, continuing normal
operations would be reckless in the face of a detected hazard, as it ignores the
seriousness of the situation. Similarly, evacuating all passengers could be premature and
potentially dangerous without proper assessment or command from the captain.
Notifying the captain of concerns is essential but does not provide the immediate
precautionary measures needed to ensure the safety of everyone on board, such as being
ready with evacuation slides. By prioritizing the re-arming of the slides, the cabin crew
ensures that they are fully prepared for any necessary emergency actions, reinforcing a
critical aspect of safety protocol during refueling operations.

10. What should cabin crew do after the aircraft has stopped
following an evacuation?

A. Quickly check the cabin for remaining passengers
B. Evacuate themselves immediately

C. Unstrap from their jumpseats and check outside conditions
D. Assist passengers in finding their belongings

After the aircraft has stopped following an evacuation, cabin crew should unstrap from
their jumpseats and check outside conditions. This action is crucial because it allows the
crew to assess the safety of the environment outside the aircraft before taking further
actions. Crew members need to determine if there are any hazards, such as fire or other
dangers, that could affect the safety of both themselves and the passengers. Evaluating
external conditions ensures that the crew can provide accurate guidance to passengers,
keeping everyone as safe as possible after evacuation. This step is critical to ensuring
that any further instructions or movements are conducted with due regard for safety. In
contrast, quickly checking the cabin for remaining passengers, while important, must
come after ensuring that the external conditions are safe. Evacuating themselves
immediately would be irresponsible without understanding the situation outside, and
assisting passengers in finding their belongings detracts focus from assessing immediate
safety concerns, which is the crew's priority at that moment.
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