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1. What feature allows survey flow to manage participant
routing?
A. Skip logic
B. End survey element
C. Question branching
D. Randomization settings

2. Why is it important to update the Offline App?
A. To improve the user interface
B. To fix bugs and enhance functionality
C. To add new surveys
D. To reduce internet usage

3. What is the primary function of Coupon Codes in account
management?
A. They allow for bulk changes in user permissions
B. They create promotional discounts for users
C. They manage financial transactions regarding user accounts
D. They facilitate communication between users and

administrators

4. Where can an authenticator be added in a survey?
A. In the question settings
B. In the survey flow
C. In the distribution settings
D. On the dashboard

5. True or False: The names of Account Permissions will
appear greyed out when the permission is unavailable in a
license or if the permissions have been disabled by a higher
authority.
A. True
B. False
C. Only if the user is inactive
D. Only in the admin view
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6. True or false: Salesforce Admins can edit Qualtrics surveys
from the Qualtrics Salesforce app.
A. True
B. False
C. Depends on user permissions
D. Only in the full Salesforce version

7. Which element of Qualtrics is responsible for directing
respondents based on previous answers?
A. Survey Theme
B. Randomization
C. Branch Logic
D. Panel Management

8. What functionality does "Data Piping" enable in a Qualtrics
survey?
A. To eliminate questions with no responses
B. To insert previous answers dynamically into questions or

messages
C. To collect demographic information more effectively
D. To analyze responses in real-time

9. True or false: Changing the language of your survey will
translate all of your system default messages.
A. True
B. False
C. Only some messages
D. Only messages in English

10. True or False: Can User Groups be created that contain
members from across Divisions who report to different
Division Administrators?
A. True
B. False
C. Only if they have the same User Type
D. Only administrators can create cross-Division groups
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Answers
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1. A
2. B
3. A
4. B
5. A
6. A
7. C
8. B
9. A
10. A
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Explanations

7Sample study guide. Visit https://qualtricsgold.examzify.com for the full version

SA
M

PLE



1. What feature allows survey flow to manage participant
routing?
A. Skip logic
B. End survey element
C. Question branching
D. Randomization settings

The feature that allows survey flow to manage participant routing is skip logic. Skip logic
is a crucial tool in survey design that enables the survey to direct respondents to
different questions or sections based on their previous answers. This ensures that
participants only answer questions relevant to them, making the survey more efficient
and tailored to the individual's experience. By employing skip logic, researchers can
create a more engaging and relevant survey that can improve the quality of the collected
data.  In contrast, while the end survey element is used to conclude the survey, question
branching also contributes to directing responses, but it's usually more specific to
individual question pathways rather than overall survey flow. Randomization settings are
primarily utilized to present questions or answer options in a random order, which helps
to mitigate bias but does not control the routing of participants based on their answers.
Thus, skip logic remains the best answer for managing routing within the survey flow.

2. Why is it important to update the Offline App?
A. To improve the user interface
B. To fix bugs and enhance functionality
C. To add new surveys
D. To reduce internet usage

Updating the Offline App is important primarily to fix bugs and enhance functionality.
Regular updates are crucial because they often contain patches that address any issues
encountered in previous versions, ensuring a smoother and more reliable user
experience. These improvements can include optimized data synchronization, enhanced
performance, and the resolution of any security vulnerabilities.  While options like
improving the user interface, adding new surveys, and reducing internet usage may also
be beneficial, the core reason for updates fundamentally revolves around maintaining the
app’s performance and reliability. Fixing bugs ensures that users can complete their
tasks without interruption, which is essential for effective data collection and analysis,
particularly in offline environments where stability is vital.
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3. What is the primary function of Coupon Codes in account
management?
A. They allow for bulk changes in user permissions
B. They create promotional discounts for users
C. They manage financial transactions regarding user accounts
D. They facilitate communication between users and

administrators
The primary function of coupon codes in account management is to create promotional
discounts for users. Coupon codes are typically used to offer users a financial incentive,
such as a discount or a special offer, to encourage participation or attendance, especially
in subscription or service-based models. This promotional approach can help drive sales,
increase user engagement, and attract new users by making products or services more
accessible or appealing through reduced prices.   The other choices focus on various
aspects of account management but do not accurately describe the role of coupon codes.
User permissions change, financial transactions, and communication with administrators
cover different functions of account management that are not related to the concept of
coupon codes. Thus, understanding coupon codes primarily revolves around their
promotional nature within user accounts.

4. Where can an authenticator be added in a survey?
A. In the question settings
B. In the survey flow
C. In the distribution settings
D. On the dashboard

The correct answer is that an authenticator can be added in the survey flow. This is
because the survey flow is where you can manage the overall structure and logic of your
survey, including elements related to authentication. Adding an authenticator here
allows you to control when and how participants will be required to verify their identity
as they progress through the survey.   Integrating the authenticator within the survey
flow also enables you to set conditions based on responses, ensuring that only eligible
participants can continue after completing the authentication process. This feature is
particularly important for maintaining data integrity and ensuring that only qualified
respondents complete the survey.  The other choices, such as question settings,
distribution settings, and the dashboard, do not facilitate the addition of authenticators.
Question settings are primarily focused on the specific configuration of individual
questions, distribution settings pertain to how the survey is sent out to participants, and
the dashboard is used for tracking and analyzing responses, rather than managing survey
logic.
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5. True or False: The names of Account Permissions will
appear greyed out when the permission is unavailable in a
license or if the permissions have been disabled by a higher
authority.
A. True
B. False
C. Only if the user is inactive
D. Only in the admin view

The statement is true because in Qualtrics, when certain account permissions are
unavailable due to licensing restrictions or if they have been disabled by an
administrative authority, those permissions will appear greyed out. This visual cue
indicates to users that the specific permissions cannot be accessed or activated in their
current status, alerting them to the limitations imposed by their account setup or by
higher management. This functionality ensures clarity about what permissions are
accessible and helps prevent confusion in permission management.

6. True or false: Salesforce Admins can edit Qualtrics surveys
from the Qualtrics Salesforce app.
A. True
B. False
C. Depends on user permissions
D. Only in the full Salesforce version

Salesforce Admins have the capability to edit Qualtrics surveys directly from the
Qualtrics Salesforce app, making the statement true. This functionality allows Salesforce
Admins to manage and update surveys within the context of the Salesforce environment,
streamlining the process of incorporating survey data into their workflows and enhancing
the integration between the two platforms.   While user permissions and access levels
can influence what specific edits a user can make, in this context, the focus is on the
general capability of Salesforce Admins to edit surveys through the app. This integration
is designed to facilitate collaboration and improve user experience by allowing
adjustments to be made without needing to leave the Salesforce environment.
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7. Which element of Qualtrics is responsible for directing
respondents based on previous answers?
A. Survey Theme
B. Randomization
C. Branch Logic
D. Panel Management

The element of Qualtrics that directs respondents based on their previous answers is
Branch Logic. This feature allows survey designers to create a more personalized and
adaptive survey experience by controlling which questions or blocks of questions are
shown to respondents based on their prior responses. For example, if a respondent
answers a particular way, Branch Logic can route them to specific follow-up questions
that are relevant to their answer, while those who answer differently could skip to a
different section of the survey. This capability enhances the relevance of questions,
improves the flow of the survey, and can lead to more accurate data collection.  In
contrast, Survey Themes primarily impact the visual design and aesthetics of the survey
without influencing question flow based on participant responses. Randomization
introduces variability in survey questions to reduce bias but does not tailor the survey
experience based on individual answers. Panel Management focuses on the organization
and management of respondent panels for surveys without directing the flow of questions
based on prior responses.

8. What functionality does "Data Piping" enable in a Qualtrics
survey?
A. To eliminate questions with no responses
B. To insert previous answers dynamically into questions or

messages
C. To collect demographic information more effectively
D. To analyze responses in real-time

Data piping is a powerful feature in Qualtrics that allows survey creators to dynamically
insert answers provided by respondents into subsequent survey questions or messages.
This functionality enhances the personalization of the survey experience. For example, if
a respondent previously indicates their favorite color, data piping can be used to
reference that choice later in the survey, creating a more engaging and relevant
interaction.   By making the survey feel more conversational and tailored to the
respondent, data piping can increase engagement and the likelihood of obtaining more
thoughtful responses. This method can also help clarify questions or reinforce previously
provided information, leading to better data quality.  The other options focus on aspects
such as eliminating questions without responses, collecting demographic information,
and analyzing responses in real time, which do not directly relate to the dynamic
integration of responses into the survey flow, as is the case with data piping.
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9. True or false: Changing the language of your survey will
translate all of your system default messages.
A. True
B. False
C. Only some messages
D. Only messages in English

The assertion is accurate because when the language of a survey is changed in Qualtrics,
all system default messages—such as those related to survey completion, errors, and
prompts—are automatically translated to the selected language. This feature is designed
to ensure that respondents receive a seamless experience in their preferred language,
enhancing accessibility and understanding.   Moreover, while the system defaults
translate effectively, custom messages created by the survey designer are not altered and
will remain in the original language unless manually updated. This is an important
distinction, but it does not affect the translation of system default messages themselves,
hence reinforcing the truth of the initial statement.

10. True or False: Can User Groups be created that contain
members from across Divisions who report to different
Division Administrators?
A. True
B. False
C. Only if they have the same User Type
D. Only administrators can create cross-Division groups

The assertion that User Groups can be created that encompass members from various
Divisions reporting to different Division Administrators is accurate. In Qualtrics, User
Groups are designed to enhance collaboration and communication among users,
regardless of their administrative divisions. This cross-Division capability allows
organizations to facilitate teamwork among members who may be working on joint
projects or initiatives, leading to increased efficiency and resource sharing.  The ability
to create such groups is a feature that reflects the flexible and interconnected nature of
the Qualtrics platform, enabling more dynamic and versatile use of resources and talents
across an organization. This functionality can significantly enhance the versatility of user
management and project collaboration, making it easier to bring together diverse
expertise and perspectives.
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