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1. Which statement is correct regarding patient care
equipment tracking?
A. Patient care equipment tracking requires a computer.
B. Patient care equipment should only be tracked if it has a

value in excess of an amount specified by the facility.
C. Tracking patient care equipment can prevent equipment

shortages.
D. Patient care equipment must only be tracked if its usage will

be charged to patients.

2. Which procedure minimizes exposure to contaminants
during Central Service operations?
A. Use of PPE
B. Regular training
C. Cleaning protocols
D. Sterilization techniques

3. How often should horizontal work surfaces in the
decontamination area be cleaned and disinfected?
A. Once per day
B. Only if visibly soiled
C. Twice a week
D. Once per week

4. What does the suffix "plasty" mean?
A. To suture
B. Surgical restoration
C. Prefix meaning surgical restoration
D. Means to suture

5. What should be prioritized when using electrical
equipment in a healthcare setting?
A. Efficiency of use
B. Immediate accessibility
C. Safety of the equipment
D. Aesthetic design
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6. What is the term for the degree or grade of excellence of a
product or service?
A. Six Sigma.
B. Lean.
C. The international standard organization 9000.
D. Quality.

7. The last word element in a medical term is referred to as
what?
A. combining vowel
B. prefix
C. suffix
D. root

8. What is the process called when cartilage is replaced by
bone?
A. Ossification.
B. Calcification.
C. Osmosis.
D. Cancellous formation.

9. One of the most critical aspects of quality control in
sterilization is?
A. Regular staff training
B. Validation of sterilization processes
C. Effective communication
D. Inventory management

10. What is a critical step following the decontamination of
medical instruments?
A. Packaging for sterilization.
B. Immediate storage.
C. Visual inspection.
D. Disposal of items.
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1. C
2. A
3. B
4. C
5. C
6. D
7. C
8. A
9. B
10. C
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Explanations
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1. Which statement is correct regarding patient care
equipment tracking?
A. Patient care equipment tracking requires a computer.
B. Patient care equipment should only be tracked if it has a

value in excess of an amount specified by the facility.
C. Tracking patient care equipment can prevent equipment

shortages.
D. Patient care equipment must only be tracked if its usage will

be charged to patients.
Tracking patient care equipment is essential in maintaining adequate inventory levels
and ensuring that necessary items are available when needed for patient care. By
systematically keeping an accurate record of equipment usage and availability,
healthcare facilities can proactively manage resources, preventing shortages that could
impede patient care. This practice not only facilitates efficient workflow and enhances
operational efficiency but also improves patient safety and satisfaction by ensuring that
equipment is available and functioning properly at all times.  The other statements do
not accurately capture the complete necessity or broader implications of patient care
equipment tracking. For instance, the idea that tracking requires a computer limits the
scope of potential tracking methods, which can also include manual logs or other
systems. Similarly, tying the necessity of tracking to the monetary value of the equipment
or to the billing for usage does not encompass the fundamental importance of monitoring
to support patient care and operational effectiveness. Tracking should be considered a
best practice for all patient care equipment regardless of value or billing implications.

2. Which procedure minimizes exposure to contaminants
during Central Service operations?
A. Use of PPE
B. Regular training
C. Cleaning protocols
D. Sterilization techniques

The use of personal protective equipment (PPE) is crucial in minimizing exposure to
contaminants during Central Service operations. PPE serves as a barrier between the
individual and potential contaminants, which may include blood, bodily fluids, and
various pathogens associated with medical instruments and devices. By wearing
appropriate PPE such as gloves, masks, gowns, and face shields, Central Service
technicians can protect themselves and maintain a safe working environment.  While
regular training, cleaning protocols, and sterilization techniques are all important
components of infection control and safety, they serve different purposes. Regular
training ensures that staff are knowledgeable about best practices and procedures, but it
does not directly prevent exposure to contaminants. Cleaning protocols help to remove
dirt and bio-burden from surfaces and instruments, but if staff are not wearing PPE, their
exposure risk remains high. Sterilization techniques are critical for ensuring that
instruments are free from all microorganisms, but the actual process of handling
potentially contaminated items requires PPE to safeguard the personnel involved.  Thus,
the primary focus of PPE is to minimize direct exposure to contaminants, making it the
most effective option in this scenario.
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3. How often should horizontal work surfaces in the
decontamination area be cleaned and disinfected?
A. Once per day
B. Only if visibly soiled
C. Twice a week
D. Once per week

In the context of infection control and the proper maintenance of a decontamination
area, horizontal work surfaces should be cleaned and disinfected whenever they become
visibly soiled. This practice is crucial because any organic material or blood residue can
harbor pathogens that pose a risk of infection. Regularly cleaning surfaces only when
they appear dirty ensures that contamination is actively managed, as various
contaminants can be present even if not visible.  The practice of cleaning surfaces based
solely on their visible condition supports a proactive approach to infection control. It
emphasizes the importance of not relying on a set frequency (such as daily or weekly) but
rather on the actual condition of the surfaces, which is key in clinical settings. In the
decontamination area, ensuring surfaces are clean whenever they show signs of soil is
essential for maintaining a safe environment for staff and patients and for preventing
cross-contamination.

4. What does the suffix "plasty" mean?
A. To suture
B. Surgical restoration
C. Prefix meaning surgical restoration
D. Means to suture

The suffix "plasty" refers to "surgical restoration" or "surgical repair." It is derived from
the Greek word "plastos," which means molded or formed. In medical terminology, when
used as a suffix in words like "rhinoplasty" (surgical reconstruction of the nose) or
"angioplasty" (surgical repair or reconstruction of blood vessels), it indicates a procedure
aimed at repairing or restoring the form and function of a body part or organ.  The given
choice describing "plasty" as a prefix is inaccurate because "plasty" functions specifically
as a suffix. Understanding the role of "plasty" in surgical terminology is essential, as it
conveys the nature of the procedure involving the restoration or repair of a specific
anatomical structure.
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5. What should be prioritized when using electrical
equipment in a healthcare setting?
A. Efficiency of use
B. Immediate accessibility
C. Safety of the equipment
D. Aesthetic design

Prioritizing the safety of the equipment when using electrical devices in a healthcare
setting is crucial. The primary concern in any medical environment is the well-being of
patients and staff. Ensuring that electrical equipment is safe to use helps to prevent
accidents, such as electrical shocks or fires, which can occur if devices are faulty or
improperly maintained.   In a healthcare setting, equipment safety includes verifying that
the devices are regularly inspected, properly grounded, and free from any defects. This
also encompasses training staff on the correct use and handling of electrical equipment
to mitigate risks. While efficiency, accessibility, and aesthetics are important
considerations, they should never overshadow the paramount importance of safety in a
facility where vulnerable populations are receiving care. The healthcare environment
must maintain a strong focus on minimizing risk and ensuring a safe atmosphere for
everyone involved.

6. What is the term for the degree or grade of excellence of a
product or service?
A. Six Sigma.
B. Lean.
C. The international standard organization 9000.
D. Quality.

The term that describes the degree or grade of excellence of a product or service is
quality. Quality encompasses various attributes, including durability, performance,
reliability, and conformance to specifications or standards. In industries, maintaining
high quality is crucial as it impacts customer satisfaction, brand reputation, and overall
business success.  Six Sigma refers to a set of techniques and tools aimed at process
improvement, focusing on reducing defects and variability in manufacturing and
business processes but does not specifically define excellence in product or service
quality. Lean methodology emphasizes efficiency by eliminating waste in processes and
improving overall workflow, which can enhance quality indirectly but is not a direct
measure of excellence. The International Standard Organization (ISO) 9000 series
outlines quality management principles and provides a framework for organizations to
ensure consistent quality in their products and services, but it does not itself define
quality. Thus, the most direct answer concerning the degree of excellence of a product or
service is quality.
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7. The last word element in a medical term is referred to as
what?
A. combining vowel
B. prefix
C. suffix
D. root

The last word element in a medical term is known as a suffix. Suffixes are crucial in
medical terminology because they often indicate the procedure, condition, disorder, or
disease associated with the root word.   For instance, in the term "cardiology," "logy" is
the suffix that means "the study of," and it modifies the root "cardio," which refers to the
heart. This structural composition allows healthcare professionals to convey complex
information in a concise way. By understanding suffixes, individuals can decode medical
terminology accurately, which is vital in clinical settings to ensure clear communication
and understanding of patient care processes.   The use of combining vowels, prefixes, and
roots are integral parts of word formation, but they do not represent the final element of
a medical term, which is specifically designated as the suffix.

8. What is the process called when cartilage is replaced by
bone?
A. Ossification.
B. Calcification.
C. Osmosis.
D. Cancellous formation.

The correct term for the process when cartilage is replaced by bone is ossification.
Ossification, also known as osteogenesis, is a critical biological process that occurs
during the development of the skeletal system. It involves the transformation of cartilage
into bone tissue, which is vital during the growth of long bones in the body and also plays
a significant role in the healing of fractures.  During ossification, specialized cells called
osteoblasts synthesize new bone matrix, which gradually replaces the cartilage. This
process not only contributes to the formation of bone but also ensures the structural
integrity of the skeletal system as an individual grows and matures.   In contrast,
calcification refers specifically to the accumulation of calcium salts in body tissues,
which can occur in various contexts, not limited to the conversion of cartilage to bone.
Osmosis is a distinct physiological process involving the movement of water across a
semi-permeable membrane and does not relate to bone formation. Cancellous formation
typically refers to the development of spongy bone inside the body and is not synonymous
with ossification. Thus, ossification precisely captures the process of cartilage being
transformed into bone.
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9. One of the most critical aspects of quality control in
sterilization is?
A. Regular staff training
B. Validation of sterilization processes
C. Effective communication
D. Inventory management

The validation of sterilization processes is a fundamental aspect of quality control in
sterilization. This process ensures that the sterilizers used in healthcare settings
function correctly and consistently achieve the required conditions for sterilization (i.e.,
the right temperature, pressure, and exposure time). Validation is crucial because it
verifies that the sterilization method effectively eliminates all potential pathogens on the
equipment and instruments being processed.  This is especially significant in healthcare
environments where the safety of patients rests on the assurance that surgical
instruments and medical devices are free from viable microorganisms before use.
Regular validation protocols, including biological indicators, physical monitoring, and
chemical indicators, help facility staff confirm that their sterilization processes are
reliable and conform to established standards.  While regular staff training, effective
communication, and inventory management contribute to a well-functioning sterilization
program, they do not directly impact the quality control aspect of ensuring that
sterilization processes achieve their intended outcome. Validation is specifically targeted
at confirming the efficacy of sterilization methods, making it a critical component of
quality assurance in this field.

10. What is a critical step following the decontamination of
medical instruments?
A. Packaging for sterilization.
B. Immediate storage.
C. Visual inspection.
D. Disposal of items.

Following the decontamination of medical instruments, the critical step is visual
inspection. This process is essential for ensuring that all instruments are free from any
remaining soil, moisture, and signs of damage. Visual inspection allows technicians to
assess the cleanliness of each item and verify that they are functioning properly before
they proceed to packaging for sterilization.  Performing a thorough visual inspection
helps identify any instruments that may need further cleaning or repair, which is crucial
for maintaining the safety and efficacy of surgical or medical procedures. It serves as a
quality control measure to ensure that only safe, effective, and properly functioning
instruments are sent for sterilization and subsequently used in patient care.
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