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1. Which of the following is NOT considered a common safety
strategy in pharmacy practice?
A. Tall man lettering
B. Leading and trailing zeros
C. Verification of the patient name and address
D. Using sig codes

2. What is the primary purpose of using vertical air flow in
Biological Safety Hoods?
A. To protect the operator
B. To enhance air quality
C. To ensure sterility of the work area
D. To facilitate even distribution of air

3. What should you do immediately when warning screens
display potential dosing irregularities?
A. Ignore it
B. Notify the patient
C. Call the pharmacist
D. Document the error

4. Which term describes the rate at which inventory is used
and is generally expressed in number of days?
A. Usage rate
B. Turnover
C. Cycle count
D. Stock taking

5. Most drugs are kept at what temperature range?
A. 49-64 degrees F
B. 59-86 degrees F
C. 68-75 degrees F
D. 80-95 degrees F
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6. What is the proper method for disposing of non-returnable
medication?
A. Flushing down the water system
B. Throwing in the trash
C. Giving to a company that meets EPA regulations
D. Selling at a discount

7. When receiving a prescription for an OTC medication, what
should you do?
A. Dispense it immediately
B. Consult the Pharmacist
C. Verify with the patient
D. Contact the doctor

8. Material Safety Data Sheets (MSDS) are required by which
organization?
A. FDA
B. OSHA
C. DEA
D. EPA

9. What is the term for organizing drugs alphabetically by
their generic names?
A. Alpha-numerically
B. Alpha-generically
C. Orderly sequencing
D. Drug classification

10. What is the best description of a co-pay?
A. A fixed amount paid for a specific health service
B. A percentage of the total medication cost
C. The total cost of a medication
D. A sum paid to the insurance for coverage
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Answers
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1. D
2. C
3. C
4. B
5. B
6. C
7. B
8. B
9. B
10. A
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Explanations
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1. Which of the following is NOT considered a common safety
strategy in pharmacy practice?
A. Tall man lettering
B. Leading and trailing zeros
C. Verification of the patient name and address
D. Using sig codes

In pharmacy practice, effective communication and error prevention are essential
components of ensuring patient safety. Using sig codes, which are shorthand notations
for prescribing directions, is indeed common; however, it does not specifically enhance
safety in the same way that other strategies do.  Tall man lettering is a tactic designed to
differentiate similar-looking medication names, thereby helping to prevent medication
errors related to name confusion. This strategy is particularly useful in reducing the risk
of wrongly dispensing medications with similar names.  Leading and trailing zeros are
important in numerical prescriptions. The use of a leading zero (e.g., 0.5 mg instead of .5
mg) helps prevent misunderstandings that could arise if the dosage is misread, while
avoiding trailing zeros (e.g., writing 5 mg instead of 5.0 mg) prevents the potential
misinterpretation of the dosage as 50 mg.  Verification of the patient name and address
ensures that the correct patient receives their medication, a key practice in preventing
errors related to wrong patient dispensing.  While sig codes facilitate quicker
communication and are widely accepted in pharmacy practice, they are not considered a
specific safety strategy like the others. Therefore, their use does not inherently improve
safety, making them the choice that does not align as a common safety strategy.

2. What is the primary purpose of using vertical air flow in
Biological Safety Hoods?
A. To protect the operator
B. To enhance air quality
C. To ensure sterility of the work area
D. To facilitate even distribution of air

The primary purpose of using vertical air flow in Biological Safety Hoods is to ensure
sterility of the work area. Vertical air flow creates a downward airflow that helps contain
and remove contaminants from the work area, providing a sterile environment for the
handling of sensitive materials, such as biological agents or hazardous drugs. This
airflow pattern is designed to protect both the product being manipulated and the
operator by preventing airborne contaminants from escaping the hood and affecting the
environment or the person working in the hood.  This focus on sterility is critical in
laboratory and pharmacy settings where maintaining a clean and controlled environment
is essential for the safety of both the materials being handled and the health of the staff.
The vertical airflow helps achieve this by filtering the air and minimizing the risk of
cross-contamination.
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3. What should you do immediately when warning screens
display potential dosing irregularities?
A. Ignore it
B. Notify the patient
C. Call the pharmacist
D. Document the error

When warning screens indicate potential dosing irregularities, the appropriate action is
to call the pharmacist. This response is crucial because pharmacists are trained
professionals equipped to evaluate medication errors, address any potential adverse
effects, and determine the best course of action to correct the issue. Alerting a
pharmacist allows for an immediate and comprehensive assessment of the situation,
ensuring patient safety and the integrity of the medication management process.  Calling
the pharmacist prioritizes patient safety by allowing an experienced professional to
evaluate the irregularities and possibly intervene before any medication is administered.
This approach helps prevent potential harm that could arise from incorrect dosing and
reflects the collaborative nature of healthcare practices, where pharmacy staff plays a
vital role in medication safety.  Taking independent actions like notifying the patient,
documenting the error, or ignoring the warning can lead to serious health risks, as these
steps do not directly involve the necessary expertise to assess and rectify the irregularity
effectively. The pharmacist’s role is essential in ensuring that any discrepancies are
thoroughly examined and resolved in the best interest of patient care.

4. Which term describes the rate at which inventory is used
and is generally expressed in number of days?
A. Usage rate
B. Turnover
C. Cycle count
D. Stock taking

The term that describes the rate at which inventory is used and is generally expressed in
number of days is turnover. Inventory turnover indicates how quickly stock is sold and
replaced over a specific time frame. It provides critical insight into inventory
management efficiency, allowing pharmacies to optimize their stock levels and reduce
holding costs. A high turnover rate suggests that products are sold quickly, while a low
turnover might indicate overstocking or poor sales performance.  In the context of
pharmacy operations, understanding inventory turnover helps pharmacists and managers
maintain an efficient supply of medications and health products, which is essential for
meeting patient needs without incurring excess costs due to unsold inventory. This
metric is typically calculated by dividing the cost of goods sold by the average inventory
over a period, resulting in the number of days it takes to sell off that inventory.   Other
terms like usage rate, cycle count, and stock taking relate to different aspects of
inventory management but do not specifically refer to the rate of inventory usage
expressed in days. Usage rate could refer to the speed of consumption but lacks the
timeframe specificity. Cycle count pertains to a method of physical inventory counting,
while stock taking generally refers to the process of verifying inventory on hand.
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5. Most drugs are kept at what temperature range?
A. 49-64 degrees F
B. 59-86 degrees F
C. 68-75 degrees F
D. 80-95 degrees F

The correct temperature range for storing most drugs is 59-86 degrees Fahrenheit, which
ensures optimal potency and stability for a wide variety of medications. This temperature
range aligns with standard pharmaceutical storage guidelines, as many drugs require a
cool, controlled environment to prevent degradation and maintain their efficacy.  
Storing medications at temperatures within this range helps to protect sensitive
compounds, preventing issues such as crystallization, loss of potency, or changes in their
chemical structure that could render them less effective or potentially harmful.
Adherence to these temperature guidelines is particularly crucial in both hospital and
retail pharmacy settings, where medication integrity is paramount in providing safe and
effective patient care.   While some options fall outside this ideal range, primarily due to
being either too low or too high, they do not meet the necessary criteria for maintaining
drug stability and safety. Therefore, the 59-86 degrees Fahrenheit range is recognized as
the most suitable for the majority of pharmaceutical products.

6. What is the proper method for disposing of non-returnable
medication?
A. Flushing down the water system
B. Throwing in the trash
C. Giving to a company that meets EPA regulations
D. Selling at a discount

The correct method for disposing of non-returnable medication involves giving it to a
company that meets EPA regulations. This is important because regulated disposal
ensures that the medication is handled safely and does not harm the environment or
public health. The Environmental Protection Agency (EPA) has established guidelines for
the appropriate disposal of hazardous waste, including certain medications that can be
harmful if they contaminate water supplies or landfills.  Proper disposal methods through
certified companies help to mitigate the risks associated with improper disposal, such as
accidental ingestion by children or pets and the potential for environmental
contamination. This approach aligns with best practices in the pharmacy profession
regarding safe medication management and public health safety.  Other methods, such
as flushing medications down the toilet, can lead to water pollution and affect aquatic
life. Throwing medications in the trash may not ensure they are disposed of properly and
could lead to misuse. Selling medications at a discount is not an ethical or legal way to
manage unused medications, especially when they are non-returnable; it poses serious
legal and health liabilities.
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7. When receiving a prescription for an OTC medication, what
should you do?
A. Dispense it immediately
B. Consult the Pharmacist
C. Verify with the patient
D. Contact the doctor

Consulting the pharmacist is vital when handling a prescription for an over-the-counter
medication. This step ensures that any potential issues are addressed, such as checking
for contraindications with other medications the patient may be taking, understanding
the correct dosage, and confirming that the patient is using the medication for its
intended purpose. The pharmacist is equipped with the knowledge and resources to
provide guidance and make informed decisions regarding patient safety.  While some
might think that dispensing the OTC medication immediately is sufficient for
straightforward cases, this practice overlooks the importance of ensuring safe and
appropriate use. Additionally, verifying with the patient or contacting the doctor can be
unnecessary and might delay the process if the pharmacist can assess the situation
quickly and effectively. Consulting the pharmacist is thus the best course of action to
promote optimal patient care and safety.

8. Material Safety Data Sheets (MSDS) are required by which
organization?
A. FDA
B. OSHA
C. DEA
D. EPA

Material Safety Data Sheets (MSDS), now commonly referred to as Safety Data Sheets
(SDS), are required by the Occupational Safety and Health Administration (OSHA). This
requirement stems from OSHA's Hazard Communication Standard, which mandates that
employers provide information about the hazardous chemicals present in the workplace.  
The purpose of these sheets is to provide comprehensive information about a chemical's
properties, health and safety hazards, protective measures, and safety precautions for
handling, storing, and transporting the chemical. This ensures that workers are informed
about the potential risks associated with the substances they may encounter and how to
protect themselves effectively.   While other organizations such as the FDA, DEA, and
EPA play critical roles in regulating various aspects of pharmaceuticals and
environmental safety, the specific requirement for MSDS/SDS comes directly from
OSHA's regulations aimed at maintaining workplace safety regarding chemical exposure.
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9. What is the term for organizing drugs alphabetically by
their generic names?
A. Alpha-numerically
B. Alpha-generically
C. Orderly sequencing
D. Drug classification

Organizing drugs alphabetically by their generic names is known as "alpha-generically."
This term specifically refers to the arrangement based on the alphabetical order of the
generic names of medications, which helps pharmacists and other healthcare
professionals efficiently locate and manage pharmaceuticals. When drugs are organized
in this manner, it becomes easier to find a specific medication quickly, enhancing the
efficiency of pharmacy operations and improving patient safety by reducing the
likelihood of errors.  Other terms may describe different types of organization or
classification systems. For instance, alpha-numerically refers to a combination of both
alphabetical letters and numerical values, which is not applicable here as we are only
concerned with the alphabetical ordering of generic names. Orderly sequencing is a
broader concept that could apply to various organizational methods, while drug
classification usually refers to categorizing medications based on their therapeutic uses
or mechanism of action, which is not the focus of this question. Thus, "alpha-generically"
is the most appropriate term for the stated organizational method.

10. What is the best description of a co-pay?
A. A fixed amount paid for a specific health service
B. A percentage of the total medication cost
C. The total cost of a medication
D. A sum paid to the insurance for coverage

A co-pay is best described as a fixed amount paid for a specific health service. This means
that regardless of the total cost of the service or medication, the patient is responsible
for paying a predetermined amount at the time of service or medication purchase. For
example, a patient might have a co-pay of $20 for a doctor's visit or a medication, which
remains the same even if the actual charge for the visit or medication is higher or lower. 
This clarity in cost helps patients manage their healthcare expenses, as they know
upfront what amount is expected at the time of receiving services or obtaining
prescriptions. It serves as a cost-sharing mechanism between the patient and the
insurance provider, encouraging responsible use of healthcare services.   In contrast, the
other options represent different concepts related to healthcare costs. A percentage of
the total medication cost reflects a coinsurance model rather than a fixed co-pay. The
total cost of a medication would include both the patient’s contribution and the
insurance coverage, while the sum paid to the insurance for coverage pertains to
premiums rather than out-of-pocket copayment amounts for services or medications.
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