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Introduction

Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

¢ Practice answering questions under realistic conditions,
e Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

e Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 - 45 minutes).
Review a handful of questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!

Sample study guide, visit https://professionalseminar.examzify.com
for the full version with hundreds of practice questions



Questions




1. Which field is known for preventive, ongoing care across
the lifespan and is often delivered in community settings?

A. Internal Medicine
B. Family Medicine
C. Pediatrics

D. OB/GYN

2. Which term is defined as a physical, chemical, or emotional
factor that causes bodily or mental tension and may
contribute to disease causation?

A. Stress
B. Fatigue
C. Anxiety
D. Pressure

3. Which term means inability to experience pleasure?
A. Dysphoria
B. Anhedonia
C. Hyperalgesia
D. Anorexia

4. What coding system is used for diagnoses in inpatient
settings?

A. ICD-10-CM
B. CPT codes
C. DRG
D. RVU

5. Which option best defines provider impairment?
A. A Temporary Workload Issue

B. A Physical, Mental, Or Substance-Related Disorder That

Interferes With A Physician's Ability To Undertake Professional
Activities Competently And Safely

C. A Lack Of Resources
D. A Disagreement About Care
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6. What codes are used for outpatient services?

A. DRGs for hospital reimbursement, ICD-10-CM, and CPT for
surgeries

B. CPT codes for services performed, ICD-10 codes to justify
medical necessity, and E/M codes for time and complexity

C. ICD-10-CM only
D. E/M codes only

7. What is the core concept of value-based payment in
healthcare?

A. Reimbursement based on patient health outcomes.
B. Payment based on the number of services provided.
C. Reimbursement tied to facility size.

D. Fee-for-service with no consideration of outcomes.

8. Which statement correctly describes Category 2 MDM?
A. Reviewing external notes

B. Personally reviewing and interpreting imaging, EKGs, or
pathology without billing separately

C. Engaging in conversation with another provider
D. Global period 90 days

9. Burnout is best described as which of the following?
A. A temporary mood swing.

B. The experience of physical, emotional, and mental

exhaustion precipitated by stress and characterized by feelings
of strain, emotional, and physical depletion.

C. A sign of strong motivation.
D. A medical condition.

10. Which skill is part of self-awareness?
A. Reading your own emotions.
B. Ignoring emotions.
C. Avoiding feedback.
D. Denying weaknesses.
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Explanations




1. Which field is known for preventive, ongoing care across
the lifespan and is often delivered in community settings?

A. Internal Medicine

B. Family Medicine
C. Pediatrics

D. OB/GYN

Family medicine centers on preventive, ongoing care for people of all ages, delivering it
frequently in community-based clinics and primary care settings. This specialty
emphasizes long-term relationships with patients and families, comprehensive care that
spans the lifespan, and coordination of preventive services, screenings, and chronic
disease management in the patient’s everyday environment. That combination—lifespan
coverage, a focus on prevention, and care delivered in community settings—best matches
the prompt. Internal medicine tends to focus on adults and often in hospital or specialty
settings; pediatrics concentrates on children and adolescents; OB/GYN centers on
women's reproductive health and pregnancy. Each has a distinct scope, but none aligns

as well with lifelong, community-based preventive care for the entire family as family
medicine.

2. Which term is defined as a physical, chemical, or emotional
factor that causes bodily or mental tension and may
contribute to disease causation?

A. Stress
B. Fatigue
C. Anxiety
D. Pressure

Stress is the term that fits this definition. It refers to any physical, chemical, or
emotional factor that triggers bodily or mental tension and can contribute to disease
causation. This broad idea includes physical conditions like illness, chemical factors such
as toxins or drugs, and emotional states like fear or anger. The body’s response to stress
involves activating the fight-or-flight system and the HPA axis, releasing hormones that
increase heart rate, muscle tension, and alertness. While brief stress can be adaptive,
chronic or excessive stress can lead to health problems, including cardiovascular issues,
weakened immune function, and mental health effects. The other options describe
specific experiences or states (fatigue as tiredness, anxiety as worry, pressure as external
demand) and do not capture the broad factor that causes tension and potential disease.

3. Which term means inability to experience pleasure?
A. Dysphoria
B. Anhedonia
C. Hyperalgesia
D. Anorexia

Anhedonia is the term for the inability to experience pleasure. It means activities that
would normally be enjoyable no longer feel rewarding, reflecting a dysfunction in the
brain’s reward system and related neurotransmitters. This mood or hedonic deficit can
occur in conditions like depression or schizophrenia. Dysphoria is a general sense of
unease or dissatisfaction, not specifically about pleasure. Hyperalgesia means increased
sensitivity to pain. Anorexia refers to loss of appetite or an eating disorder.
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4. What coding system is used for diagnoses in inpatient
settings?

A. ICD-10-CM
B. CPT codes
C. DRG
D. RVU

Diagnoses in inpatient settings are coded with ICD-10-CM, the diagnosis classification
used within the ICD-10 family. This system provides detailed alphanumeric codes for
diseases, conditions, symptoms, injuries, and other health problems, allowing precise
documentation in medical records and accurate billing. In hospitals, inpatient procedure
coding uses ICD-10-PCS, not CPT, which is mainly for outpatient procedures and
physician services. DRG is a payment classification that groups hospital cases for
reimbursement based on diagnoses and procedures, but it isn’'t a coding system itself.
RVU refers to value units used in reimbursement schedules and does not serve as a

diagnosis coding scheme. So, ICD-10-CM is the appropriate coding system for inpatient
diagnoses.

5. Which option best defines provider impairment?
A. A Temporary Workload Issue

B. A Physical, Mental, Or Substance-Related Disorder That
Interferes With A Physician's Ability To Undertake Professional
Activities Competently And Safely

C. A Lack Of Resources
D. A Disagreement About Care

Provider impairment means a health condition—physical, mental, or
substance-related—that interferes with a clinician’s ability to practice competently and
safely. This framing focuses on how a condition affects actual performance and patient
safety, not external pressures or opinions. When impairment is present, judgment, skills,
or reliability can be compromised, which threatens the quality of care. It includes cases
like untreated mental illness, substance use disorders, or chronic health issues that
impair focus, memory, or motor function. Importantly, impairment is a health issue that
can be treated and managed with proper support, often allowing safe return to practice
under appropriate safeguards. The other options describe external factors or professional
disputes that do not reflect a health-related limitation in the clinician’s ability to
perform.
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6. What codes are used for outpatient services?

A. DRGs for hospital reimbursement, ICD-10-CM, and CPT for
surgeries

B. CPT codes for services performed, ICD-10 codes to justify
medical necessity, and E/M codes for time and complexity

C. ICD-10-CM only
D. E/M codes only

Outpatient encounters are coded with evaluation and management (E/M) codes. These
codes specifically capture the work involved in an outpatient visit—the history taken, the
examination performed, and the level of medical decision making (or the time spent with
the patient). This coding directly reflects the nature and intensity of the office or clinic
visit and drives reimbursement for that encounter. DrGs are designed for inpatient
hospital stays, not outpatient visits. ICD-10-CM codes list the patient’s diagnoses but
don’t describe the service performed. CPT encompasses a broad range of procedures and
services, but when describing the outpatient visit itself, the E/M level is the primary
coding used to reflect the encounter’s complexity and time. Additional CPT codes for
procedures and ICD-10-CM codes for diagnoses are used as appropriate, but the
outpatient visit’s billing is centered on the E/M code.

7. What is the core concept of value-based payment in
healthcare?

A. Reimbursement based on patient health outcomes.
B. Payment based on the number of services provided.
C. Reimbursement tied to facility size.

D. Fee-for-service with no consideration of outcomes.

Value-based payment ties reimbursement to patient health outcomes and the value of the
care delivered, not just how many services are provided. This setup rewards better health
results and cost efficiency, encouraging care teams to focus on prevention, effective
treatment, and coordinated care across settings. It shifts the incentive away from simply
delivering more procedures or visits toward achieving real improvements in patients’
health. By contrast, paying based on the volume of services or on factors like facility size
does not measure quality or outcomes, so it doesn’t promote the same focus on value.

Thus, reimbursement that improves when patient health improves is the best description
of value-based payment.
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8. Which statement correctly describes Category 2 MDM?
A. Reviewing external notes

B. Personally reviewing and interpreting imaging, EKGs, or
pathology without billing separately

C. Engaging in conversation with another provider
D. Global period 90 days

In evaluating medical decision making for E/M coding, what the clinician does with data
from tests and results often determines how complex the decision making is. Category 2
MDM specifically captures the physician’s direct, personal interpretation of test results
(like imaging, EKGs, or pathology) and this interpretation is included in the E/M service
without billing separately for that data review. So the statement that describes Category
2 MDM best is the one that says the clinician personally reviews and interprets imaging,
EKGs, or pathology and does not bill separately for that interpretation. This reflects how
hands-on data interpretation contributes to the decision making while remaining part of
the overall service rather than a separate bill. Why the others don’t fit: simply reviewing
external notes is a more passive form of data review and doesn’t emphasize the
physician’s own interpretation; engaging in conversation with another provider is about
collaboration and communication, not data interpretation for decision making; and the
global period 90 days is a billing/time framework, not a characterization of how MDM is
assessed.

9. Burnout is best described as which of the following?
A. A temporary mood swing.

B. The experience of physical, emotional, and mental
exhaustion precipitated by stress and characterized by feelings
of strain, emotional, and physical depletion.

C. A sign of strong motivation.

D. A medical condition.

Burnout stems from prolonged, excessive work stress and shows up as a lasting physical,
emotional, and mental exhaustion. It isn’t a brief mood change; it persists and involves
feelings of strain and depletion of emotional resources, often with a reduced sense of
accomplishment. Because of its persistent, multidimensional nature, burnout is better
understood as a sustained response to ongoing stress rather than a temporary mood
swing, a sign of strong motivation, or a medical condition. This helps explain why
someone may feel overwhelmed, detached, and less effective even with continued effort.
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10. Which skill is part of self-awareness?

A. Reading your own emotions.
B. Ignoring emotions.

C. Avoiding feedback.
D. Denying weaknesses.

Self-awareness involves noticing and understanding your own emotional state as it arises.
Reading your own emotions means you can identify what you’re feeling in the
moment—whether it’s frustration, happiness, anxiety, or calm—and see how that mood
shapes your thoughts and actions. That awareness is foundational because it lets you
choose how to respond rather than react automatically. The other behaviors describe
ignoring, avoiding, or denying what you feel, which blocks self-awareness by cutting you
off from important emotional signals. When you notice and name your emotions, you gain
information you can use to manage yourself, communicate better, and adjust your
approach to challenges.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://professionalseminar.examzify.com

We wish you the very best on your exam journey. You've got this!
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