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1. What is the primary role of a Practical Nurse (PN) in
patient management?
A. To provide basic nursing care and support under the

supervision of a registered nurse or physician
B. To perform advanced medical procedures independently
C. To diagnose medical conditions without supervision
D. To conduct research on patient care methods

2. How does nursing informatics benefit practical nursing
practice?
A. By restricting data access to only physicians
B. By enhancing data management and clinical decision-making
C. By minimizing the use of technology in healthcare
D. By focusing solely on administrative tasks

3. What is the first step in the process of evidence-based
practice that a nurse should include in an in-service?
A. Implement current clinical guidelines
B. Conduct a literature review
C. Question a current clinical practice that does not seem

effective
D. Discuss findings with colleagues

4. What is the most important action a nurse can take to
prevent medication errors during administration?
A. Verify client identity through name and date of birth
B. Cross-check medications with a colleague
C. Use a medication administration record (MAR)
D. Read the directions multiple times

5. Which task should a charge nurse identify as being within
the scope of practice for a practical nurse?
A. Performing CPR
B. Participating in health promotion counseling
C. Developing a new nursing policy
D. Administering blood transfusions
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6. What is critical in evaluating a patient's progress?
A. Reviewing only the physician's notes
B. Collaborating with the healthcare team for comprehensive

assessment
C. Focusing exclusively on laboratory results
D. Waiting until discharge to assess outcomes

7. What demonstrates safe transfer technique by assistive
personnel during client transfer?
A. Bending at the waist
B. Bending at the knees
C. Keeping arms straight
D. Using a one-person lift

8. In a situation where a client is in distress about their
treatment, what is the best initial response from a nurse?
A. "Everything will be fine, don’t worry."
B. "Can you explain what is bothering you?"
C. "You need to trust your healthcare team."
D. "Let me find someone to help you."

9. What is an effective communication technique for a PN?
A. Using complex medical jargon
B. Active listening and observational skills
C. Speaking without confirming understanding
D. Minimizing patient questions

10. What approach to conflict management is reflected when
two nurses choose to let the nurse manager decide on care
tasks?
A. Compromise
B. Win-yield
C. Collaboration
D. Avoidance
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Answers
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1. A
2. B
3. C
4. A
5. B
6. B
7. B
8. B
9. B
10. B
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Explanations
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1. What is the primary role of a Practical Nurse (PN) in
patient management?
A. To provide basic nursing care and support under the

supervision of a registered nurse or physician
B. To perform advanced medical procedures independently
C. To diagnose medical conditions without supervision
D. To conduct research on patient care methods

The primary role of a Practical Nurse (PN) in patient management is to provide basic
nursing care and support under the supervision of a registered nurse or physician. PNs
are integral members of the healthcare team, primarily focusing on essential nursing
tasks such as monitoring vital signs, administering medications, assisting with daily
living activities, and providing emotional support to patients. Their training equips them
with the skills necessary to deliver competent care while working collaboratively within
established protocols and under the guidance of more advanced nursing professionals. 
This ensures that patient management is handled effectively while adhering to safety and
care standards. PNs typically do not perform advanced medical procedures
independently, nor are they trained to diagnose medical conditions, as those tasks
require higher levels of education and clinical decision-making that are provided by
registered nurses or other healthcare providers. Additionally, while research is an
important aspect of healthcare, it is not a primary responsibility of the PN, who focuses
more on direct patient care rather than conducting studies or research related to patient
care methods.

2. How does nursing informatics benefit practical nursing
practice?
A. By restricting data access to only physicians
B. By enhancing data management and clinical decision-making
C. By minimizing the use of technology in healthcare
D. By focusing solely on administrative tasks

Nursing informatics plays a crucial role in enhancing data management and clinical
decision-making by integrating nursing science, computer science, and information
science. This synergy allows practical nurses to access, manage, and analyze patient data
more efficiently, leading to improved patient outcomes.  With advanced data
management tools, practical nurses can track patient information, monitor vital signs,
and review historical health records effectively. This comprehensive access to data
enables clinicians to make evidence-based decisions promptly, enhancing the accuracy
and quality of care provided. For instance, when nurses harness clinical decision support
systems, they can identify potential complications or contraindications in real-time,
ensuring that patient interventions are timely and appropriate.  Furthermore, effective
data management facilitates better communication and collaboration among healthcare
team members, which is essential for ensuring continuity of care. Through shared access
to electronic health records and integrated communication tools, practical nurses can
contribute to a holistic approach to patient care, improving teamwork and ultimately
benefiting patient health outcomes.  While other options suggest limitations or a narrow
focus, the emphasis on enhanced data management and clinical decision-making
encapsulates the comprehensive benefits of nursing informatics in practical nursing
practice.
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3. What is the first step in the process of evidence-based
practice that a nurse should include in an in-service?
A. Implement current clinical guidelines
B. Conduct a literature review
C. Question a current clinical practice that does not seem

effective
D. Discuss findings with colleagues

The initial step in the process of evidence-based practice is to question existing clinical
practices that may not appear to be effective. This critical inquiry forms the foundation
of evidence-based practice, as it encourages nurses to evaluate current interventions and
consider their effectiveness and relevance in the context of patient care. By identifying
practices that are questionable or potentially outdated, nurses can initiate a process of
improvement that ultimately leads to better patient outcomes.  This questioning phase is
essential because it lays the groundwork for further exploration and understanding. Once
a nurse recognizes a practice that lacks effectiveness, it prompts a deeper investigation,
which may include reviewing literature, discussing findings with colleagues, or looking
into clinical guidelines. However, the first action in the evidence-based practice model
always begins with questioning. This approach fosters a culture of inquiry and allows for
the continuous improvement of nursing practices.

4. What is the most important action a nurse can take to
prevent medication errors during administration?
A. Verify client identity through name and date of birth
B. Cross-check medications with a colleague
C. Use a medication administration record (MAR)
D. Read the directions multiple times

Verifying client identity through name and date of birth is crucial in preventing
medication errors during administration. This action ensures that the nurse is
administering the correct medication to the right patient. Misidentifying a patient can
lead to serious adverse outcomes, including administering medications intended for
another individual, which could be life-threatening.  Accuracy in patient identification is
a fundamental step in the medication administration process and aligns with the "Five
Rights of Medication Administration": the right patient, right medication, right dose,
right time, and right route. By confirming the patient's identity, the nurse effectively
mitigates the risk of errors associated with look-alike or sound-alike medication names
and ensures that the medication being given is appropriate for that specific patient. 
While cross-checking medications with a colleague, using a medication administration
record (MAR), and reading the directions multiple times are also important safety
practices that can help reduce medication errors, they do not address the foundational
issue of ensuring that the correct patient receives the medication. Verifying patient
identity stands as the first and most critical line of defense in safe medication practices.
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5. Which task should a charge nurse identify as being within
the scope of practice for a practical nurse?
A. Performing CPR
B. Participating in health promotion counseling
C. Developing a new nursing policy
D. Administering blood transfusions

A practical nurse (PN) is trained to provide direct patient care and support various
health-related services within defined limits. Participating in health promotion
counseling is a task that aligns with the PN's scope of practice. This role often involves
providing education and support to patients regarding health maintenance, lifestyle
changes, and disease prevention. Practical nurses are equipped to engage with patients
on these topics, helping to promote healthy behaviors and enhance the overall well-being
of the individuals they care for.  In contrast, performing CPR is a life-saving skill that,
while within the skill set of many PNs, is often considered an action taken during a
critical situation rather than a routine part of practice. On the other hand, developing a
new nursing policy typically falls within the domain of management and requires more
extensive knowledge of administrative processes than what is expected of practical
nurses. Administering blood transfusions also tends to be outside the standard scope of
practice for PNs, as it usually requires additional training, protocols, and often the
oversight of a registered nurse or physician to ensure patient safety and compliance with
hospital regulations.

6. What is critical in evaluating a patient's progress?
A. Reviewing only the physician's notes
B. Collaborating with the healthcare team for comprehensive

assessment
C. Focusing exclusively on laboratory results
D. Waiting until discharge to assess outcomes

The correct answer emphasizes the importance of collaboration with the healthcare team
for a comprehensive assessment when evaluating a patient's progress. This approach
allows for a holistic view of the patient's condition and involves multiple perspectives and
expertise. Each member of the healthcare team, including nurses, physicians, specialists,
and other practitioners, brings valuable insights and information that contribute to a
better understanding of the patient’s progress.   Collaborating in this way ensures that
all relevant data—including clinical observations, patient feedback, and lab results—are
considered. This comprehensive assessment not only aids in evaluating the effectiveness
of the treatment plan but also helps in identifying any necessary adjustments to care,
thereby promoting optimal patient outcomes.  In contrast, simply reviewing the
physician’s notes, focusing only on laboratory results, or waiting until discharge to assess
outcomes does not provide a complete picture of the patient’s status. These methods may
overlook important information or delay necessary interventions that could enhance
patient care. Effective patient management relies on a team-based approach, making
collaboration vital in the evaluation process.
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7. What demonstrates safe transfer technique by assistive
personnel during client transfer?
A. Bending at the waist
B. Bending at the knees
C. Keeping arms straight
D. Using a one-person lift

Using safe transfer techniques is crucial for preventing injury to both the client and the
assistive personnel. Bending at the knees is the correct technique because it utilizes the
powerful muscles of the legs rather than the back, which is more susceptible to injury.
This method also allows for better balance and stability during the transfer process.  
When assistive personnel bend at the knees, they can maintain a neutral spine position,
which is essential for protecting the back. This technique helps ensure that the weight is
distributed properly and provides a solid base for lifting or moving the client.  In
contrast, bending at the waist, keeping arms straight, and relying on a one-person lift are
practices that can lead to strain, injury, or ineffective transfers. Bending at the waist can
put undue stress on the lower back, leading to potential injuries. Keeping arms straight
can limit the ability to grasp the person securely, leading to an unsafe transfer.
Additionally, a one-person lift is generally not recommended due to the risk of
overexertion and the potential for dropping the client, which can result in harm to both
the client and the caregiver. Overall, bending at the knees is the safest approach, as it
promotes proper body mechanics and reduces the risk of injury.

8. In a situation where a client is in distress about their
treatment, what is the best initial response from a nurse?
A. "Everything will be fine, don’t worry."
B. "Can you explain what is bothering you?"
C. "You need to trust your healthcare team."
D. "Let me find someone to help you."

The best initial response from a nurse in a situation where a client is in distress about
their treatment is to invite them to explain what is bothering them. This approach shows
empathy and willingness to listen, which is crucial in establishing a therapeutic
relationship. By encouraging the client to articulate their concerns, the nurse creates an
opportunity to understand the specific issues causing distress. This not only helps in
addressing the client's emotional needs but also assists in gathering important
information that can guide further interventions.  Listening to the client opens the door
for dialogue, enabling the nurse to identify misconceptions, provide information, or
reassure the client based on a deeper understanding of their fears. This technique aligns
with the fundamental principles of patient-centered care, emphasizing communication
and support. Moreover, by engaging the client in conversation, the nurse is actively
involving them in their own care process, fostering a sense of control and partnership
that can alleviate anxiety.  Responses that dismiss the client’s feelings, such as saying
"Everything will be fine, don’t worry," or insisting on trust without addressing the client’s
concerns can undermine the nurse-client relationship. Similarly, deferring to another
person to help without first understanding the situation may also fail to provide the
immediate support that the client needs. Engaging the client directly by asking about
their
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9. What is an effective communication technique for a PN?
A. Using complex medical jargon
B. Active listening and observational skills
C. Speaking without confirming understanding
D. Minimizing patient questions

Active listening and observational skills are crucial communication techniques for a
practical nurse. This approach allows the nurse to fully engage with the patient,
demonstrating that they are attentive and valuing the patient's concerns and feelings. By
actively listening, the nurse can clarify information, ask pertinent questions, and provide
appropriate responses that cater to the patient's needs. Observational skills further
enhance this communication, as they enable the nurse to pick up on non-verbal cues
such as body language, facial expressions, and emotions which can provide additional
context to the patient's situation.  In the healthcare environment, establishing a
trustworthy and open line of communication is fundamental for effective patient care.
When patients feel heard, they are more likely to share their symptoms, concerns, and
treatment preferences, which contributes to better health outcomes and satisfaction with
care. Active listening and observational skills create an environment where patients feel
valued and respected, ultimately fostering a more therapeutic nurse-patient relationship.

10. What approach to conflict management is reflected when
two nurses choose to let the nurse manager decide on care
tasks?
A. Compromise
B. Win-yield
C. Collaboration
D. Avoidance

The scenario where two nurses decide to let the nurse manager determine care tasks
illustrates the win-yield approach. In this context, both nurses effectively concede their
control over the decision-making process, allowing the nurse manager to take the lead.
This reflects the idea of yielding to an authority figure, which often occurs when
individuals prefer a resolution that places the responsibility of decisions on someone else
rather than engaging in direct conflict with each other.  This approach can be practical
in many work settings, especially in a team-oriented environment like healthcare, where
hierarchy and expertise play significant roles in decision-making. By deferring to the
nurse manager, the nurses aim to maintain professionalism and a focus on patient care
while avoiding potential conflict between themselves.   In contrast, compromise would
involve both nurses negotiating their needs and reaching a mutually acceptable solution.
Collaboration would require active engagement from both parties to jointly solve the
conflict, which does not occur in this scenario. Avoidance would involve ignoring the
issue altogether, rather than allowing an authority figure to make a decision. Thus, the
choice of letting the manager decide represents a yielding of power rather than engaging
directly with each other over the care tasks.
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