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1. What type of metrics can be created using the Report
Browser?
A. Only business metrics
B. Only process metrics
C. Only user metrics
D. Reports

2. What is the main purpose of using data transforms in
integration processes?
A. Set authentication data for the request
B. Map data from the protocol-specific response format
C. Invoke parse rules on the connector response
D. Map data to the application data structure

3. How do local actions differ from optional processes?
A. Local actions are required; optional processes are not
B. Local actions consist of multiple steps; optional processes

are single tasks
C. Local actions return to the primary path; optional processes

do not
D. Local actions can only be executed once; optional processes

can be executed multiple times

4. How would you ensure a user enters a date of birth in the
past on a job application form?
A. Use a validate rule to test the date
B. Use a calendar control that tests the date
C. Use a when condition to test the date
D. Use a declare expression to test the date

5. What type of report would typically analyze the quality of
the processes followed in Pega?
A. Business metric report
B. Performance report
C. Quality report
D. Case report
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6. How would you define a static list of delivery options in
Pega for a purchase request?
A. Field group (list)
B. Radio button
C. Text (paragraph)
D. Picklist

7. What role does a business stakeholder primarily fulfill?
A. Define a business problem
B. Configure application elements
C. Supervise development processes
D. Design application architecture

8. What is the difference between a page group and a value
group?
A. A page group contains ordered pages; a value group contains

ordered values.
B. A page group is unordered and contains embedded pages; a

value group is unordered and contains single values.
C. A page group can hold only one page; a value group can hold

multiple values.
D. A value group holds complex types; a page group holds

simple types.

9. What is the usage of a look-up as a data source?
A. To return multiple objects mapped within the application.
B. To return a specific data object mapped in the application.
C. To merge data from different applications.
D. To cache previous objects for efficiency.

10. What is one of the tasks performed by a system architect
on a Pega project?
A. Identify business objectives for an application
B. Create business metrics
C. Manage data instances for an application
D. Assist in project management
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Answers
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1. D
2. D
3. C
4. A
5. C
6. D
7. A
8. B
9. B
10. A
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Explanations
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1. What type of metrics can be created using the Report
Browser?
A. Only business metrics
B. Only process metrics
C. Only user metrics
D. Reports

The correct answer is that reports can be created using the Report Browser. This
functionality allows users to generate different types of metrics that can encompass
business, process, and user metrics, offering a comprehensive view of performance
across various dimensions.  When creating reports, you can filter and aggregate data
from multiple sources and perspectives, enabling organizations to analyze their
operations effectively. The Report Browser provides access to various built-in reports
that can be tailored to meet specific analytic needs, whether it's tracking business goals,
evaluating process efficiencies, or measuring user engagement and performance.  The
versatility of the Report Browser makes it a powerful tool for users who need insights
into all aspects of their Pega applications, rather than being limited to just one type of
metric. This holistic approach to reporting allows for better decision-making and
enhances overall business performance.

2. What is the main purpose of using data transforms in
integration processes?
A. Set authentication data for the request
B. Map data from the protocol-specific response format
C. Invoke parse rules on the connector response
D. Map data to the application data structure

The primary purpose of using data transforms in integration processes is to map data to
the application data structure. Data transforms are designed to facilitate the conversion
and alignment of data from various sources so that it can be appropriately handled within
the application. They allow you to take data received from an external system, which may
be in a different format or structure, and transform it into the structure expected by your
application. This task is crucial for ensuring that data is consistently organized and
accessible for further processing within the application's business logic.  The other
options represent different tasks or functions that may take place in integration
scenarios but do not encapsulate the primary role of data transforms. For example,
setting authentication data is focused on security protocols, mapping response formats
relates to parsing external data interactions, and invoking parse rules involves different
mechanisms for processing responses. Each of these processes might occur in
integration, but they do not specifically highlight the mapping function of data
transforms.
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3. How do local actions differ from optional processes?
A. Local actions are required; optional processes are not
B. Local actions consist of multiple steps; optional processes

are single tasks
C. Local actions return to the primary path; optional processes

do not
D. Local actions can only be executed once; optional processes

can be executed multiple times
Local actions are designed to enhance user interaction within a flow by allowing users to
perform tasks without completely diverting from the main process. When a local action is
executed, the user can perform certain tasks while still remaining within the context of
the primary flow. After the completion of the local action, it returns the user back to the
primary path of the process, ensuring a seamless workflow and maintaining the integrity
of the primary process.  In contrast, optional processes are separate entities. They can be
invoked as needed, but they represent a distinct flow rather than a continuation of the
primary path. When optional processes are executed, they do not necessarily lead the
user back to the primary flow once completed; they might lead to a different outcome or
continue along a separate path altogether.   This distinction is crucial when designing a
user experience, as local actions are integral to the main process whereas optional
processes provide additional functionality that may or may not be relevant to the user at
that point in their workflow.

4. How would you ensure a user enters a date of birth in the
past on a job application form?
A. Use a validate rule to test the date
B. Use a calendar control that tests the date
C. Use a when condition to test the date
D. Use a declare expression to test the date

Utilizing a validate rule to ensure that a user enters a date of birth in the past is the most
effective choice because validate rules are specifically designed for input validation
during form submissions. By applying a validate rule, you can establish conditions that
the input must satisfy before the form can be successfully submitted.   In this case, the
validate rule can be structured to check that the date of birth entered is less than the
current date, effectively enforcing the requirement that the date provided must be a past
date. This ensures that the rule is triggered whenever there is user input, providing
immediate feedback if the input does not meet the specified criteria.  Other methods,
such as using a calendar control, might provide a user-friendly way of selecting dates but
do not inherently validate the selected date against business rules. A when condition
could be useful for controlling the visibility of fields or sections based on certain criteria
but does not directly validate user input. Similarly, a declare expression is more suited
for calculated fields or maintaining data integrity rather than enforcing input validation
rules. Hence, the validate rule is the most appropriate and direct approach for ensuring
the date of birth is entered correctly.
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5. What type of report would typically analyze the quality of
the processes followed in Pega?
A. Business metric report
B. Performance report
C. Quality report
D. Case report

A quality report is specifically designed to assess the effectiveness and efficiency of
processes within Pega. This type of report typically contains metrics and insights that
help identify areas of improvement, ensuring that the operational standards are met and
any deviations from the expected process quality are highlighted.  The focus of a quality
report is on evaluating how well the processes function and whether they achieve their
intended outcomes. It often includes evaluations of compliance with established
guidelines, effectiveness in meeting customer needs, and the overall operational quality.
By analyzing this data, organizations can implement initiatives to enhance process
performance, thus driving better service delivery and customer satisfaction.  In contrast,
business metric reports focus on key performance indicators that reflect overall business
health, performance reports emphasize the efficiency and productivity of various
operations, and case reports are centered around specific cases within the system,
documenting their progression and outcomes. Quality reports stand apart as they delve
deeply into the integrity and reliability of the business processes themselves.

6. How would you define a static list of delivery options in
Pega for a purchase request?
A. Field group (list)
B. Radio button
C. Text (paragraph)
D. Picklist

Defining a static list of delivery options in Pega for a purchase request as a picklist is
appropriate because a picklist allows users to select from a predefined list of options.
This makes it ideal for scenarios where the options are fixed and known in advance, such
as different delivery methods (e.g., standard shipping, express shipping, in-store pickup).
A picklist presents these options in a drop-down format, which efficiently utilizes space
and makes it easy for users to browse and select their preferred option without
overwhelming them with multiple choices displayed at once. This enhances the user
experience by ensuring that selection is straightforward and error-free.  In contrast,
other alternatives do not serve the purpose as effectively. For example, a field group is
typically used to gather multiple related fields together and does not inherently provide a
selection mechanism. Radio buttons, while functional for selecting from a set of options,
are better suited for scenarios where space constraints allow displaying all options
simultaneously, rather than providing a compact drop-down interface. Text (paragraph)
inputs do not facilitate option selection at all, as they are meant for open-ended
responses.   Choosing a picklist caters specifically to the requirement of offering a static
selection of delivery methods in a user-friendly manner.
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7. What role does a business stakeholder primarily fulfill?
A. Define a business problem
B. Configure application elements
C. Supervise development processes
D. Design application architecture

A business stakeholder primarily fulfills the role of defining a business problem. This
involves understanding the needs and challenges faced by the organization and
articulating them effectively so that they can be addressed through business processes,
systems, or solutions. Stakeholders, often representing various parts of the organization,
provide critical insights that guide the development of strategies and solutions that align
with business goals.  This role is fundamental because accurately defining the business
problem ensures that subsequent efforts, such as defining requirements and designing
solutions, are relevant and targeted. Without a clear understanding of the business
challenges, teams may focus on the wrong areas, leading to inefficiencies or misaligned
outcomes.  On the other hand, configuring application elements, supervising
development processes, and designing application architecture are typically the
responsibilities of other roles, such as business analysts, project managers, or IT
architects. These roles engage with the defined business problems to develop and
implement solutions but do not primarily define what those problems are. This division of
responsibilities emphasizes the importance of the stakeholder's role in laying the
groundwork for successful project outcomes.

8. What is the difference between a page group and a value
group?
A. A page group contains ordered pages; a value group contains

ordered values.
B. A page group is unordered and contains embedded pages; a

value group is unordered and contains single values.
C. A page group can hold only one page; a value group can hold

multiple values.
D. A value group holds complex types; a page group holds

simple types.
The distinction between a page group and a value group is critical in understanding how
Pega organizes and manages data structures.   A page group is designed to hold multiple
pages, and while these pages can be considered to be unordered, they can include
embedded pages which allow for a hierarchical data structure. This means you can have
pages within pages, allowing for complex data relationships. On the other hand, a value
group contains single values (like strings, integers, etc.) and is also unordered. Value
groups do not allow for embedded structures, hence they can only manage simple data
types rather than the more complex types that page groups can represent.  Thus, the
correct choice captures the fundamental nature of these two concepts in Pega's data
management. Page groups allow for a flexible and complex organization of data through
the use of pages, making them essential for scenarios where relationships between
different data entities are important, while value groups are limited to holding
straightforward single values. This structural difference is crucial for developers in
choosing the appropriate data organization method for their applications.
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9. What is the usage of a look-up as a data source?
A. To return multiple objects mapped within the application.
B. To return a specific data object mapped in the application.
C. To merge data from different applications.
D. To cache previous objects for efficiency.

A look-up as a data source is specifically utilized to return a single, specific data object
that has been defined within the application. This function is critical when the
application needs to retrieve precise information about a particular record, such as
details pertaining to a customer or an order.  Using a look-up enables the application to
efficiently retrieve this targeted information without the unnecessary overhead of
processing multiple data objects. This function is common when the data source is
structured to support direct queries that yield singular results, such as looking up by a
unique identifier or key.  While some of the other options refer to broader data handling
scenarios, they do not accurately describe the primary purpose of a look-up. For example,
merging data from different applications or returning multiple objects do not align with
the fundamental functionality of a look-up, which concentrates on obtaining one specific
record. Similarly, caching pertains to performance optimization rather than the direct
purpose of a data source look-up.

10. What is one of the tasks performed by a system architect
on a Pega project?
A. Identify business objectives for an application
B. Create business metrics
C. Manage data instances for an application
D. Assist in project management

In a Pega project, one of the critical tasks performed by a system architect is to identify
business objectives for an application. This involves understanding the overall goals and
requirements of the organization and translating them into specific, actionable
objectives that the application should achieve. A system architect plays a key role in
ensuring that the application is aligned with the strategic vision of the business, which is
essential for its success.  Identifying these objectives helps to inform various aspects of
the development process, including design, functionality, and configuration
requirements. By focusing on business objectives, the system architect ensures that the
application delivers value and meets the needs of stakeholders. This foundational work
sets the direction for the project and guides decision-making throughout the
development lifecycle.   While the other tasks involve important responsibilities, such as
creating metrics or managing data instances, they typically come after establishing the
business objectives, which form the basis for those subsequent activities.
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