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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions
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1. Under what circumstances may a PSO enter a property
without prior notice?
A. For routine annual inspections.
B. If the owner is unavailable.
C. In emergencies or when authorized by statute or by-law.
D. Never; always needs notice.

2. Which term is most closely linked to examining a location
in detail?
A. Research
B. Investigations
C. Inspection
D. Enquiries

3. What is the role of the Fire Code in PSO enforcement, and
how do PSOs interact with Fire Services?
A. Fire Code mandates life-safety requirements; PSOs

coordinate to ensure egress and smoke detector compliance,
and may refer fire-safety concerns to Fire Services.

B. Fire Code is optional; PSOs do not interact with Fire
Services.

C. PSOs replace Fire Services for all fire code issues.
D. Fire Code only applies to new buildings.

4. When may a PSO refer a case to other agencies (e.g.,
Building Department, Health Unit, Fire Department)?
A. When hazards extend beyond by-law scope or require

specialized expertise; coordination improves safety and
compliance.

B. Only when requested by the owner.
C. Never refer; handle all in-house.
D. After a court order is issued.

5. Which section number is cited as the authority to pass a
Property Standards By-law?
A. Section 15.2(1)
B. Section 15.3(1)
C. Section 15.1(3)
D. Section 15.2(2)
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6. What is the objective of a Property Standards
Investigation?
A. obtain compliance with the By-law
B. determine property value
C. inspect architectural features
D. issue fines

7. Which of the following is a typical enforcement action by a
Property Standards Officer?
A. Issue a Notice of Violation detailing non-compliance.
B. Coordinate corrective actions to remedy substandard

conditions.
C. Immediately condemn the property.
D. Revoke the owner's license.

8. When documenting photos, what is essential about
captions?
A. They must be concise but can omit dates.
B. They should be emotionally expressive.
C. They should include personal judgments about residents.
D. They should provide accurate descriptions and dates.

9. What does the term 'Investigate' mean according to the
Oxford Dictionary?
A. Decide, determine
B. Examine, inquire into
C. Publish, announce
D. Ignore

10. Which sequence correctly reflects the typical enforcement
steps described in the act?
A. Inspect, issue order, then appeal.
B. Inspect, appeal, then issue order.
C. Issue order, inspect, then appeal.
D. Inspect, appeal, then issue order.
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Answers
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1. C
2. C
3. B
4. A
5. C
6. A
7. A
8. D
9. B
10. A
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Explanations
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1. Under what circumstances may a PSO enter a property
without prior notice?
A. For routine annual inspections.
B. If the owner is unavailable.
C. In emergencies or when authorized by statute or by-law.
D. Never; always needs notice.

When enforcing property standards, you generally must give notice before entering a
property to inspect. The exception to this rule is when there is an emergency or when a
statute or by-law expressly authorizes entry without notice. In emergencies—the kind of
immediate danger to health, safety, or property that requires urgent action—the PSO can
enter to address the situation or prevent harm. Likewise, if a statute or by-law
specifically allows entry without notice for certain inspections or enforcement actions,
that authorization overrides the usual notice requirement. Routine inspections or
situations where the owner is unavailable do not automatically allow skipping notice;
they require notice unless an emergency or a legal provision specifically permits
otherwise. This is why the correct choice is the one describing emergencies or
authorization by statute or by-law.

2. Which term is most closely linked to examining a location
in detail?
A. Research
B. Investigations
C. Inspection
D. Enquiries

This question asks about the term that fits describe-on-site review of a location.
Inspection fits best because it denotes a systematic, on-site examination of a place to
assess its condition, safety, and compliance with relevant standards or by-laws. It’s about
what is present, observable, and verifiable at the site, often accompanied by notes,
measurements, and judgments based on direct observation.  Research is about gathering
information in general and may not involve actually going to the location to inspect it.
Investigations go deeper into uncovering causes or responsibilities, typically in response
to incidents or suspected wrongdoing, and can involve processes beyond a simple site
check. Enquiries are inquiries or questions seeking information, which may be verbal or
written and not necessarily tied to a physical assessment of the location.
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3. What is the role of the Fire Code in PSO enforcement, and
how do PSOs interact with Fire Services?
A. Fire Code mandates life-safety requirements; PSOs

coordinate to ensure egress and smoke detector compliance,
and may refer fire-safety concerns to Fire Services.

B. Fire Code is optional; PSOs do not interact with Fire
Services.

C. PSOs replace Fire Services for all fire code issues.
D. Fire Code only applies to new buildings.

The main idea is that the Fire Code provides mandatory life-safety standards that PSOs
use to assess and enforce fire safety in buildings. When a PSO inspects a property, they
look for issues that affect safe egress, working fire protection systems, clear access for
emergency personnel, and other fire-safety basics. If they find problems, they coordinate
with Fire Services to address them. This collaboration can involve referring concerns to
Fire Services for assessment or enforcement, using Fire Service expertise to determine
required remedies, and issuing enforcement actions under the municipal property
standards by-law with the appropriate fire-safety conditions to be completed. PSOs do not
replace Fire Services; Fire Services are responsible for fire prevention, investigations,
and response, while PSOs focus on property standards and fire-safety compliance within
their jurisdiction. The Fire Code is applicable to both existing buildings and new
construction across a wide range of occupancies, not limited to new buildings.

4. When may a PSO refer a case to other agencies (e.g.,
Building Department, Health Unit, Fire Department)?
A. When hazards extend beyond by-law scope or require

specialized expertise; coordination improves safety and
compliance.

B. Only when requested by the owner.
C. Never refer; handle all in-house.
D. After a court order is issued.

When a PSO encounters hazards that go beyond what the by-law covers or require
specialized expertise, it’s appropriate to bring in the right agency to ensure full and
proper remediation. This collaboration makes safety and compliance stronger because
each authority handles the aspects within its jurisdiction and expertise. For example,
structural or building code issues are best dealt with by the Building Department,
health-related conditions by the Health Unit, and significant fire safety problems by the
Fire Department. The decision to refer is driven by the nature of the problem, not by a
request from the owner, and it can happen during inspection or investigation rather than
waiting for a court order or handling everything solely in-house.
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5. Which section number is cited as the authority to pass a
Property Standards By-law?
A. Section 15.2(1)
B. Section 15.3(1)
C. Section 15.1(3)
D. Section 15.2(2)

Municipal authority to pass a Property Standards By-law comes from Section 15.1(3) of
the Building Code Act. This subsection specifically empowers a municipality to adopt a
by-law that sets minimum standards for property maintenance and occupancy and to
provide for enforcement to ensure those standards are met. In practice, this is the
foundational grant that lets councils create the by-law and establish how it is applied,
enforced, and remedied. The other sections mentioned relate to related tools or
procedures (such as enforcement powers or specific processes) but do not themselves
authorize the initial passage of the by-law.

6. What is the objective of a Property Standards
Investigation?
A. obtain compliance with the By-law
B. determine property value
C. inspect architectural features
D. issue fines

The objective is to bring the property into compliance with the municipal Property
Standards By-law. Inspectors assess conditions against the standards for maintenance,
health and safety, occupancy, and structural integrity, document violations, and guide or
require the owner to remedy issues within set timelines. The goal is to fix problems and
ensure safe, healthy, and habitable conditions, not to determine property value or focus
on architectural features. Fines or penalties may follow if non-compliance persists, but
they are enforcement tools, not the purpose of the investigation itself.

7. Which of the following is a typical enforcement action by a
Property Standards Officer?
A. Issue a Notice of Violation detailing non-compliance.
B. Coordinate corrective actions to remedy substandard

conditions.
C. Immediately condemn the property.
D. Revoke the owner's license.

Enforcement starts with clearly documenting what isn’t up to the required standard and
telling the owner exactly what must be fixed. A Notice of Violation is the formal step that
communicates the specific deficiencies, cites the by-law sections involved, and provides a
deadline to remedy the issues. It creates an official record and triggers the next steps if
the owner does not comply, such as further orders or penalties. More drastic actions exist
in the enforcement process—condemning a property is reserved for dangerous conditions
and involves additional procedures, while revoking an owner's license is not a typical tool
used in standard property enforcement.

Sample study guide, visit https://oapso.examzify.com
for the full version with hundreds of practice questions 13

SA
M

PLE



8. When documenting photos, what is essential about
captions?
A. They must be concise but can omit dates.
B. They should be emotionally expressive.
C. They should include personal judgments about residents.
D. They should provide accurate descriptions and dates.

Captions must be clear, neutral, and anchored in time. The most important aspect is
providing an accurate description of what the photo shows, plus the date the photo was
taken. This combination makes the image meaningful as evidence: it tells exactly what
was observed and when the observation occurred, so anyone reviewing the file can
understand the situation, verify timelines, and link the photo to specific inspections or
orders. Keep the description objective and concise, focusing on observable details
(location, condition, identifiable features) without subjective judgments or emotional
language. Dates should never be omitted, because without them you can’t establish the
sequence of events or accountability for enforcement actions. In short, precise
descriptions with the date ensure the photo caption supports reliable and defensible
documentation.

9. What does the term 'Investigate' mean according to the
Oxford Dictionary?
A. Decide, determine
B. Examine, inquire into
C. Publish, announce
D. Ignore

Investigate means to examine something closely or inquire into it to uncover facts. That
aligns with the Oxford Dictionary definition, which describes the act as examining or
inquiring into matters to discover information. The pair that fits best is “examine,
inquire into” because both verbs capture the process of looking into details, asking
questions, and gathering facts. Other options describe outcomes or actions not
characteristic of the investigative process—for example, to decide or determine is about
forming a conclusion, to publish or announce is about sharing results, and to ignore is
not to look into anything at all. In practice, an inspector would investigate a concern by
examining evidence, interviewing involved parties, and inspecting the property to gather
facts.

10. Which sequence correctly reflects the typical enforcement
steps described in the act?
A. Inspect, issue order, then appeal.
B. Inspect, appeal, then issue order.
C. Issue order, inspect, then appeal.
D. Inspect, appeal, then issue order.

Enforcement starts with checking the property to determine if there’s a violation. Once
the inspection confirms a violation, an order is issued directing the owner to remedy or
comply by a deadline. If the owner disagrees, they can appeal that order within the
allowed timeframe. Appealing without an order isn’t possible, and issuing an order before
or without prior inspection doesn’t fit the process. So the sequence that matches the act
is: inspect, issue order, then appeal.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://oapso.examzify.com

We wish you the very best on your exam journey. You've got this!
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