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1. Is disclosing a vehicle's status as a former daily rental
mandatory after it has been owned by a non-dealer?
A. Yes, always
B. No, if it was owned by a private individual afterward
C. Yes, but only if less than a year has passed since its use as a

rental
D. No, but it's encouraged for transparency

2. How often must dealerships renew their OMVIC license?
A. Every year
B. Every two years
C. Every five years
D. Only when there are changes in management

3. What is the requirement for a dealer's premises?
A. a. Must display dealer's name
B. b. Must have an office lot
C. c. Must have adequate parking for clients
D. d. None of the above

4. What information is typically included in a buyer's guide?
A. Vehicle history, dealer's warranty, and previous owners
B. Vehicle information, including pricing and condition
C. Financing options available and loan terms
D. Safety ratings and fuel efficiency statistics

5. What record does the Highway Traffic Act require dealers
to keep for every vehicle sold?
A. a. Garage register
B. b. Dealer license
C. c. OMVIC record
D. d. Sales record
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6. What must a lessee-become-buyer know about a leased
vehicle's history?
A. The duration of the lease period only
B. Any disclosures related to previous use, condition, and

history required by the MVDA
C. Only the lease payments history
D. The name of the previous lessee for direct inquiry

7. If an order is used to stop or correct false advertising, for
how long may the dealer need to seek OMVIC's pre-approval
for future advertising?
A. 6 months
B. Up to 1 year
C. Up to 2 years
D. Indefinitely

8. Dealers are required to provide the warranty or service
plan provider with all contract documents within:
A. 24 hours
B. 3 business days
C. 5 business days
D. 7 days

9. What must dealers include in a written agreement with
buyers?
A. Only the final sale price
B. All terms of the sale, including price and financing
C. Only the financing details
D. Just the dealer's contact information

10. True or false: The Code of Ethics Regulations are
guidelines and don't have any legal authority.
A. False
B. True
C. Not specified
D. Partially true
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Answers
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1. B
2. B
3. B
4. B
5. A
6. B
7. C
8. D
9. B
10. A
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Explanations
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1. Is disclosing a vehicle's status as a former daily rental
mandatory after it has been owned by a non-dealer?
A. Yes, always
B. No, if it was owned by a private individual afterward
C. Yes, but only if less than a year has passed since its use as a

rental
D. No, but it's encouraged for transparency

Disclosing a vehicle's status as a former daily rental is not mandatory if it was owned by a
private individual afterward. This is due to the fact that once a vehicle is sold to a
non-dealer, the previous owner no longer has a legal obligation to disclose its history.
While it is important to be transparent about a vehicle's past usage, it is not mandatory
after it has been owned by a private individual. Options A and C are incorrect because
they state that disclosure is always mandatory, which is not true in this scenario. Option
D is partially correct in that it is encouraged, but it is not mandatory.

2. How often must dealerships renew their OMVIC license?
A. Every year
B. Every two years
C. Every five years
D. Only when there are changes in management

Dealerships must renew their OMVIC license every two years. This requirement ensures
that all licensed dealerships continue to adhere to the regulations and standards set by
the Ontario Motor Vehicle Industry Council. The two-year renewal cycle allows OMVIC to
monitor compliance and maintain the integrity of the industry by validating that
dealerships remain in good standing and uphold licensing criteria. Regular renewal also
prompts dealerships to stay updated on any changes in regulations or industry practices.

3. What is the requirement for a dealer's premises?
A. a. Must display dealer's name
B. b. Must have an office lot
C. c. Must have adequate parking for clients
D. d. None of the above

For a dealer's premises, having an office lot is essential because it ensures that there is a
designated area for business operations, including administrative tasks, customer
service, and vehicle transactions. This requirement helps establish a professional
environment where clients can comfortably interact with the dealer, facilitating
transparency and trust in the business relationship.   An office lot provides the necessary
infrastructure for a dealer, allowing them to maintain records, meet with clients, and
conduct sales in compliance with local regulations. Having an official office also signifies
a commitment to doing business in a legitimate and organized manner, which is crucial
in the automotive industry.  While displaying the dealer's name and having adequate
parking are important aspects for a creative dealership environment and customer
convenience, the stipulation of having an office lot is a fundamental requirement that
underscores the legitimacy and operational readiness of the dealership.
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4. What information is typically included in a buyer's guide?
A. Vehicle history, dealer's warranty, and previous owners
B. Vehicle information, including pricing and condition
C. Financing options available and loan terms
D. Safety ratings and fuel efficiency statistics

The correct choice encompasses vital details about the vehicle that potential buyers need
to make informed decisions. A buyer's guide typically presents comprehensive vehicle
information, including specifics on pricing and the condition of the vehicle. This
information helps the buyer to gauge the overall value of the vehicle and assess if it fits
within their budget.   While other aspects like vehicle history or financing options are
critical elements in the car buying process, they are not the primary focus of what a
buyer's guide is designed to convey. The guide is mainly about providing clear and
straightforward details that reflect the vehicle itself, making it easier for buyers to
compare and analyze their potential purchases.

5. What record does the Highway Traffic Act require dealers
to keep for every vehicle sold?
A. a. Garage register
B. b. Dealer license
C. c. OMVIC record
D. d. Sales record

The correct option for this question is option A. The Highway Traffic Act requires dealers
to keep a Garage register for every vehicle sold. This record includes important details
such as the date of sale, the vehicle's make and model, the name and address of the
buyer, and the vehicle's identification number. This record is necessary for tracking and
monitoring vehicle sales and ensuring compliance with safety regulations. Option B, a
dealer license, is necessary for operating a dealership but does not pertain to specific
vehicle sales. Option C, the OMVIC record, is a record kept by Ontario's Motor Vehicle
Industry Council and is not required by the Highway Traffic Act. Option D, a sales record,
may contain some relevant information, but it is not as comprehensive as a garage
register and may not include all the necessary details required by the Highway Traffic
Act.

6. What must a lessee-become-buyer know about a leased
vehicle's history?
A. The duration of the lease period only
B. Any disclosures related to previous use, condition, and

history required by the MVDA
C. Only the lease payments history
D. The name of the previous lessee for direct inquiry

A lessee-become-buyer should know more than just the duration of the lease period.
Options A and C are incorrect because they both only provide information about the lease
period, not the vehicle's history. Option D may provide some information, but it may not
include all disclosures required by the MVDA. Only option B provides a comprehensive
understanding of the vehicle's history, including previous use, condition, and any
necessary disclosures.
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7. If an order is used to stop or correct false advertising, for
how long may the dealer need to seek OMVIC's pre-approval
for future advertising?
A. 6 months
B. Up to 1 year
C. Up to 2 years
D. Indefinitely

The dealer may need to seek OMVIC's pre-approval for future advertising for up to 2
years if an order is used to stop or correct false advertising. This is because OMVIC may
impose a condition on the registration of a dealer that requires pre-approval for all
dealer advertising for up to 2 years, in order to ensure that the dealer is complying with
the order and not engaging in any further false advertising. Option A is incorrect because
6 months is a shorter time period than the maximum of 2 years. Option B is incorrect
because it states "up to 1 year" rather than a specific time period. Option D is incorrect
because "indefinitely" implies an unlimited amount of time, which is not necessarily the
case. Option C is the best choice as it provides a specific and accurate time period in
regard to seeking OMVIC's pre-approval for future advertising after an order has been
issued.

8. Dealers are required to provide the warranty or service
plan provider with all contract documents within:
A. 24 hours
B. 3 business days
C. 5 business days
D. 7 days

Dealers are required to provide the warranty or service plan provider with all contract
documents within 7 days. This timeframe ensures that both the dealer and the warranty
provider can maintain accurate and timely records of all transactions. The 7-day period is
established to allow for adequate processing of documents while ensuring that
consumers are protected and that any claims related to the warranty or service plan are
handled efficiently.  Delivering the documents within this time frame is important to
uphold the integrity of the warranty or service plan obligations. This helps in facilitating
claims and servicing agreements, ensuring that the customer receives the benefits
promised by the dealer. Prompt submission of the documentation also aids in regulatory
compliance and fosters a trustworthy relationship between dealers and warranty
providers.
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9. What must dealers include in a written agreement with
buyers?
A. Only the final sale price
B. All terms of the sale, including price and financing
C. Only the financing details
D. Just the dealer's contact information

In a written agreement with buyers, dealers are required to include all terms of the sale,
which encompasses both the price and any financing details. This comprehensive
approach ensures that buyers are fully informed of their purchase, which aligns with the
principles of transparency and fairness in the automotive sales process. Including all
relevant terms helps prevent misunderstandings and protects both parties by clearly
outlining expectations. Providing a detailed account of the sale allows buyers to make
informed decisions and promotes accountability within the dealership. By documenting
every aspect of the transaction, including any financing options available, dealers comply
with legal obligations and foster trust in the buyer-seller relationship.

10. True or false: The Code of Ethics Regulations are
guidelines and don't have any legal authority.
A. False
B. True
C. Not specified
D. Partially true

The statement "The Code of Ethics Regulations are guidelines and don't have any legal
authority" is false. The Code of Ethics Regulations, which are enforced by various
professional organizations, have legal authority in the sense that their violation can
result in legal consequences. This might include being held liable for professional
misconduct, losing one's professional license or certification, or facing legal action from
clients. Saying that the regulations have no legal authority implies that they are merely
suggestions and not enforceable, which is not the case. Option B, True, and option D,
Partially true, can be ruled out as they are contradictory to the correct answer. Option C,
Not specified, is incorrect as the statement in the question clearly indicates that there is
a specified answer.
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