
OMVIC Practice Test
(Sample)
Study Guide

Everything you need from our exam experts!

Sample study guide. Visit https://omvic.examzify.com



Copyright © 2025 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain from reliable
sources accurate, complete, and timely information about this product.

1Sample study guide. Visit https://omvic.examzify.com for the full version

SA
M

PLE



Questions

2Sample study guide. Visit https://omvic.examzify.com for the full version

SA
M

PLE



1. How can vehicle dealers ensure compliance with OMVIC's
standards?
A. By staying updated on relevant laws and regulations
B. By limiting customer interactions to only high-value

transactions
C. By hiring external auditors only once a year
D. By using the same sales strategies regardless of changes

2. Name one "change of information" that a dealer must
notify OMVIC about.
A. Change of dealers address
B. Changes of officers or directors (if dealer is a corporation or

partnership)
C. The date of commencement of employment of every

salesperson
D. The termination of employment of a salesperson and the date

and reason for termination

3. What is the maximum penalty for an individual person
convicted under the CPA?
A. A max of two years less a day in jail and/or a fine of up to

25,000
B. A max of two years less a day in jail and/or a fine of up to

60,000
C. A max of two years less a day in jail and/or a fine of up to

50,000
D. A max of two years less a day in jail and/or a fine of up to

30,000

4. When are Used Vehicle Information Packages (UVIPs)
required?
A. Dealer sales
B. All sales
C. Consignment sales
D. Private sales
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5. Why is consumer empowerment a significant part of
OMVIC's mission?
A. It reduces the number of vehicles sold
B. It increases regulatory oversight for dealers
C. It encourages informed and confident purchasing decisions
D. It allows consumers to demand lower prices without criteria

6. True or false: In cases related to the CPA, courts will only
look at what's written in the contract.
A. False
B. True
C. Not Provided
D. Not Provided

7. What minimum action must a salesperson take if they leave
a dealer?
A. Notify the Ministry of Transportation
B. Notify the Ontario Motor Vehicle Industry Council (OMVIC)
C. Post a notice in a local newspaper
D. Notify the Canadian Automobile Association

8. What must be conducted in a secure manner to ensure only
registrants or registered dealers gain access?
A. Online Auctions
B. Garage Register maintenance
C. Safety Standards Certificate issuance
D. Vehicle branding program

9. What does the "lemon law" in Ontario protect consumers
from?
A. Defective vehicles that cannot be repaired after a reasonable

number of attempts
B. Vehicles that have been previously owned
C. High repair costs after purchase
D. Dealership closures
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10. True or false: The maximum claim a customer can make is
$15,000.
A. False
B. True
C. Partly True
D. Not Provided
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Answers
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1. A
2. A
3. C
4. D
5. C
6. A
7. B
8. A
9. A
10. A
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Explanations
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1. How can vehicle dealers ensure compliance with OMVIC's
standards?
A. By staying updated on relevant laws and regulations
B. By limiting customer interactions to only high-value

transactions
C. By hiring external auditors only once a year
D. By using the same sales strategies regardless of changes

Staying updated on relevant laws and regulations is essential for vehicle dealers to
ensure compliance with OMVIC's standards. The automotive industry is subject to a
variety of laws, rules, and regulations that can change frequently. By keeping informed
about these changes, dealers can adjust their practices to remain compliant, which helps
to build trust with consumers and maintain a good reputation.  Regularly reviewing
applicable laws is a proactive approach that enables dealers to understand their
obligations regarding consumer protection, advertising practices, and sales tactics. This
knowledge helps them avoid potential violations that could lead to penalties, fines, or
suspension of their license, thereby fostering a compliant and ethical sales environment. 
Other options do not support compliance effectively. For example, limiting customer
interactions to only high-value transactions can lead to neglecting important compliance
practices that apply to all transactions. Similarly, hiring external auditors only once a
year may not provide timely feedback or address issues as they arise throughout the year.
Using the same sales strategies regardless of changes would likely ignore shifts in
regulations, leading to potential non-compliance.

2. Name one "change of information" that a dealer must
notify OMVIC about.
A. Change of dealers address
B. Changes of officers or directors (if dealer is a corporation or

partnership)
C. The date of commencement of employment of every

salesperson
D. The termination of employment of a salesperson and the date

and reason for termination
A Change of dealers address is the only option that directly relates to the dealer
themselves and their physical location. The other options involve personnel changes and
employment details which, while important, do not fall under a direct "change of
information" for the dealer. Additionally, notifying OMVIC of these personnel changes
could potentially be handled by the individuals themselves, rather than the dealer.
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3. What is the maximum penalty for an individual person
convicted under the CPA?
A. A max of two years less a day in jail and/or a fine of up to

25,000
B. A max of two years less a day in jail and/or a fine of up to

60,000
C. A max of two years less a day in jail and/or a fine of up to

50,000
D. A max of two years less a day in jail and/or a fine of up to

30,000
The Correct answer is C A max of two years less a day in jail and/or a fine of up to 50,000.
This is the maximum penalty for an individual person convicted under the CPA. Options
A, B, and D all have incorrect fine amounts. Option A has a fine of up to 25,000 which is
lower than the maximum penalty. Similarly, option B has a fine of up to 60,000 and
option D has a fine of up to 30,000, both of which are higher than the maximum penalty.
Therefore, the correct answer is C because it has the correct fine amount of up to 50,000,
in addition to the maximum jail time of two years less a day.

4. When are Used Vehicle Information Packages (UVIPs)
required?
A. Dealer sales
B. All sales
C. Consignment sales
D. Private sales

Used Vehicle Information Packages (UVIPs) are specifically required for private sales of
vehicles in Ontario. This requirement stems from the need to ensure that both buyers
and sellers are informed of key details regarding the used vehicle being sold, which can
affect the transaction.  In private sales, the UVIP provides important information such as
the vehicle's registration history, any liens that may exist against the vehicle, and
whether it has been deemed a total loss by an insurance company. This transparency
helps protect consumers by giving them access to critical data before they make a
purchase, thus reducing the risk of fraud or misunderstanding regarding a vehicle's
condition and its history.  For dealer sales, dealers are generally responsible for ensuring
that the buyer has access to similar information, but the requirement for a UVIP
specifically applies to private transactions. This is in line with consumer protection
legislation designed to enhance transparency in the used vehicle market.
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5. Why is consumer empowerment a significant part of
OMVIC's mission?
A. It reduces the number of vehicles sold
B. It increases regulatory oversight for dealers
C. It encourages informed and confident purchasing decisions
D. It allows consumers to demand lower prices without criteria

Consumer empowerment is a significant part of OMVIC's mission because it promotes the
idea that consumers should have the necessary knowledge and resources to make
informed and confident purchasing decisions. When consumers are empowered, they are
better equipped to understand their rights, the details of the products they are
considering, and the marketplace dynamics. This leads to enhanced transparency and
ethical practices within the automotive industry.  By fostering an environment where
consumers feel confident in their ability to navigate the complex process of buying
vehicles, OMVIC not only protects consumers but also encourages fair competition
among dealers. When consumers are educated and aware of their rights, they can
effectively advocate for themselves, resulting in a healthier market overall. Empowered
consumers are more likely to ask questions, compare options, and make decisions based
on comprehensive information, leading to better outcomes for themselves and ultimately
contributing to the integrity of the automotive retail landscape.

6. True or false: In cases related to the CPA, courts will only
look at what's written in the contract.
A. False
B. True
C. Not Provided
D. Not Provided

The statement "In cases related to the CPA, courts will only look at what's written in the
contract" is false. While the written contract is an important factor in determining the
outcome of a case related to the CPA, courts will also consider other factors such as the
intent of both parties, any applicable laws or regulations, and any evidence presented by
either party. Therefore, it is incorrect to say that courts will only look at what's written in
the contract. Option B is incorrect because it states the statement is true, which is not
the case. Options C and D are not provided with enough information to determine their
accuracy, therefore they are incorrect.
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7. What minimum action must a salesperson take if they leave
a dealer?
A. Notify the Ministry of Transportation
B. Notify the Ontario Motor Vehicle Industry Council (OMVIC)
C. Post a notice in a local newspaper
D. Notify the Canadian Automobile Association

A Notifying the Ministry of Transportation is incorrect because they are not responsible
for regulating salespersons leaving a dealership. The Ministry of Transportation is
responsible for overseeing the transportation and vehicle registration systems in Ontario.
B: This is the correct answer. Salespersons must notify the Ontario Motor Vehicle
Industry Council (OMVIC) when they leave a dealership. This is because OMVIC is
responsible for regulating and licensing the automotive sales industry in Ontario.  C:
Posting a notice in a local newspaper is incorrect because it does not fulfill the legal
requirements for a salesperson leaving a dealership. This action must be taken by the
dealership, not the salesperson.  D: Notifying the Canadian Automobile Association is
incorrect because they are a non-regulatory organization and have no authority in
managing salespersons leaving a dealership.

8. What must be conducted in a secure manner to ensure only
registrants or registered dealers gain access?
A. Online Auctions
B. Garage Register maintenance
C. Safety Standards Certificate issuance
D. Vehicle branding program

Online auctions should be conducted in a secure manner to ensure only registrants or
registered dealers gain access. While the other choices may also involve secure
procedures, they are not directly related to access for only registrants or registered
dealers. Garage register maintenance simply involves updating and organizing records,
safety standards certificate issuance ensures vehicles meet certain standards, and the
vehicle branding program is designed to track vehicle history and assist with
identification, but these processes do not necessarily ensure that only registrants or
dealers are gaining access. Therefore, A is the correct answer as online auctions require
security measures to prevent unauthorized access by non-registrants or non-dealers.

12Sample study guide. Visit https://omvic.examzify.com for the full version

SA
M

PLE



9. What does the "lemon law" in Ontario protect consumers
from?
A. Defective vehicles that cannot be repaired after a reasonable

number of attempts
B. Vehicles that have been previously owned
C. High repair costs after purchase
D. Dealership closures

The "lemon law" in Ontario specifically addresses the issue of defective vehicles that
cannot be repaired after a reasonable number of attempts. This law is designed to protect
consumers who purchase automobiles that continually fail to meet quality and
performance standards. If a vehicle is found to have significant defects that cannot be
resolved despite multiple repair attempts, the consumer is entitled to recourse, which
may include a refund or replacement vehicle.   This legislation aims to ensure that
consumers do not suffer a financial loss due to persistent defects in their vehicles,
thereby promoting fair business practices in the automotive sector. Options that refer to
previously owned vehicles, high repair costs, or dealership closures do not directly relate
to the core purpose of the lemon law, which specifically focuses on the ongoing problems
with the functionality of a vehicle that is still under warranty.

10. True or false: The maximum claim a customer can make is
$15,000.
A. False
B. True
C. Partly True
D. Not Provided

This statement is false. The maximum claim a customer can make is not limited to
$15,000. It is possible for customers to make claims for larger amounts depending on the
specific situation and the terms and conditions set by the company. Option B is incorrect
because it incorrectly states the statement as true without any qualifications. Option C is
incorrect because "partly true" is not a valid answer for a true or false question. Option D
is incorrect because it does not provide any information or answer to the question.
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