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1. What makes a vehicle eligible for CAMVAP?
A. a. Participating manufacturer
B. b. Less than 260,000 km
C. c. Current or last four model years
D. d. Weighs less than 3000 kg

2. Can a dealer negotiate fees with the consignor after selling
a vehicle in a consignment sale?
A. True
B. False

3. What are the consequences of not complying with OMVIC's
regulatory requirements?
A. There is no consequence
B. Possible fines and legal action
C. Possible fines, license suspension, or revocation
D. Loss of dealership privileges

4. The consequences a dealer or salesperson can face if they
don't follow the Code of Ethics include:
A. a. Having their registration revoked
B. b. Having their registration or renewal refused
C. c. Facing a disciplinary hearing
D. d. All of the above

5. Can dealers bring customers to wholesale auctions to bid
on vehicles, True or False?
A. True
B. False

6. What is prohibited in terms of advertising by dealers?
A. Using images of the vehicle without consent
B. False or misleading advertising about the vehicle
C. Advertising vehicles that are not for sale
D. Offering discounts on vehicle purchases
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7. Which act governs the operations of OMVIC?
A. The Motor Vehicle Safety Act
B. The Consumer Protection Act
C. The Motor Vehicle Dealers Act
D. The Sales and Trade Practices Act

8. True or False: A dealer selling a vehicle "as is" may also
provide a Safety Standards Certificate for the vehicle?
A. True
B. False
C. Not provided
D. Maybe

9. Which best practices should dealers follow under OMVIC
regulations?
A. Simplifying vehicle sales processes
B. Ensuring transparency and honesty in transactions
C. Attracting customers with deceptive advertising
D. Rushing the sales process to increase volume

10. What are examples of steps dealers can take to ensure
they know the history of vehicles they receive?
A. Previous owner report
B. Use any available vehicle history report
C. Learn about the strengths and weaknesses of different

vehicle history reports
D. Learn about the strengths and weaknesses of different owner

reports
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Answers
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1. C
2. B
3. C
4. D
5. B
6. B
7. C
8. B
9. B
10. A
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Explanations
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1. What makes a vehicle eligible for CAMVAP?
A. a. Participating manufacturer
B. b. Less than 260,000 km
C. c. Current or last four model years
D. d. Weighs less than 3000 kg

A participating manufacturer refers to the manufacturer of the vehicle being disputed in
a case with CAMVAP. This is not a requirement for the vehicle itself to be eligible.      
The requirement of less than 260,000 km is also not a requirement for the vehicle itself,
but rather for the mileage on the vehicle at the time the dispute is filed.        Similarly,
the weight of the vehicle is not a criteria for eligibility, as long as it falls within the
definition of a motor vehicle.        The most important factor for vehicle eligibility for
CAMVAP is that it is within the current or last four model years, as this is the timeframe
in which most manufacturing defects will arise.

2. Can a dealer negotiate fees with the consignor after selling
a vehicle in a consignment sale?
A. True
B. False

A consignment sale refers to an arrangement where a dealer sells a product on behalf of
the owner (consignor), taking a percentage of the sale as commission. In this type of
sale, the dealer does not own the product and therefore, cannot negotiate fees with the
consignor after the sale. Option A is incorrect because it suggests that the dealer can
negotiate fees with the consignor, which is not possible in a consignment sale. Therefore,
the correct answer is B False.

3. What are the consequences of not complying with OMVIC's
regulatory requirements?
A. There is no consequence
B. Possible fines and legal action
C. Possible fines, license suspension, or revocation
D. Loss of dealership privileges

Not complying with OMVIC's regulatory requirements can lead to serious repercussions
for businesses and individuals involved in the sale of motor vehicles in Ontario. The
correct understanding of potential consequences highlights that violations can result in
not just fines but also the suspension or revocation of the dealer's license. This
emphasizes the importance of adhering to regulations as it goes beyond financial
penalties; it can severely impact a dealer's ability to operate legitimately within the
marketplace.  Fines serve as a financial deterrent and reflect the seriousness of the
regulatory infractions. Additionally, license suspension can temporarily halt a dealer's
operations, affecting revenue and reputation. In more severe cases, if compliance issues
are not addressed, revocation of the license can occur, permanently ending the legal
authority to conduct business as a dealer in Ontario. Such outcomes underline the
critical nature of compliance with OMVIC's standards for maintaining legal and ethical
business practices within the automotive industry.
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4. The consequences a dealer or salesperson can face if they
don't follow the Code of Ethics include:
A. a. Having their registration revoked
B. b. Having their registration or renewal refused
C. c. Facing a disciplinary hearing
D. d. All of the above

The correct answer is D because all of the other options can be a consequence of not
following the Code of Ethics. Options A and B mention having their registration revoked
or renewal refused, which are both potential consequences of not following the Code of
Ethics. Option C mentions facing a disciplinary hearing, which is another possible
consequence that can result from not adhering to the Code of Ethics. Therefore, option D
includes all of the other possible consequences.

5. Can dealers bring customers to wholesale auctions to bid
on vehicles, True or False?
A. True
B. False

Dealers are not permitted to bring customers to wholesale auctions to bid on vehicles.
Wholesale auctions are typically reserved for licensed dealers who purchase vehicles for
resale. The purpose of these auctions is to provide a platform for dealers to buy inventory
at wholesale prices without the involvement of the general public. Allowing customers to
participate in these auctions would undermine the exclusivity and operational framework
designed for licensed dealers. This separation is also to protect consumers, ensuring they
purchase vehicles through established retail channels where additional regulations and
consumer protection measures are in place. Thus, it is against the operational rules
governing these auctions for dealers to have customers bid on their behalf.

6. What is prohibited in terms of advertising by dealers?
A. Using images of the vehicle without consent
B. False or misleading advertising about the vehicle
C. Advertising vehicles that are not for sale
D. Offering discounts on vehicle purchases

The prohibition of false or misleading advertising is rooted in the principle of protecting
consumers and maintaining honest communication in the marketplace. When a dealer
makes claims about a vehicle, those claims must be accurate and substantiated.
Misleading information can misguide consumers, affecting their purchasing decisions
and undermining trust in the automotive marketplace. It is essential for dealers to
provide clear and truthful information, as this not only ensures compliance with
regulations but also fosters integrity and customer loyalty.  Using images of the vehicle
without consent, advertising vehicles that are not for sale, and offering discounts on
vehicle purchases each involves specific regulations and ethics but do not carry the same
overarching impact on consumer trust as misleading information. Misleading advertising
can lead to serious consequences, including legal action, loss of reputation, and financial
penalties, highlighting the importance of honesty in advertising practices.
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7. Which act governs the operations of OMVIC?
A. The Motor Vehicle Safety Act
B. The Consumer Protection Act
C. The Motor Vehicle Dealers Act
D. The Sales and Trade Practices Act

The Motor Vehicle Dealers Act is the legislation specifically designed to govern the
operations of OMVIC (Ontario Motor Vehicle Industry Council). This act sets out the
authority and responsibilities of OMVIC in regulating the motor vehicle sales industry in
Ontario. It includes provisions for licensing motor vehicle dealers, enforcing compliance
with industry standards, and protecting consumers in their vehicle purchases.  This act is
crucial because it provides the legal framework within which OMVIC operates, ensuring
that both dealers and consumers are held to specific standards of conduct and that there
are systems in place for dispute resolution. Understanding this can help individuals
working in or interacting with the automotive industry to appreciate the regulatory
environment that guides practices and ensures fairness and safety for consumers.

8. True or False: A dealer selling a vehicle "as is" may also
provide a Safety Standards Certificate for the vehicle?
A. True
B. False
C. Not provided
D. Maybe

Some individuals may be tempted to choose "True" since a Safety Standards Certificate
deals with the vehicle's safety and roadworthiness. However, providing a Safety
Standards Certificate along with selling a vehicle "as is" is contradictory. The term "as is"
means that the vehicle is being sold without any warranties or guarantees, which would
include the safety of the vehicle. Therefore, while a dealer may offer a Safety Standards
Certificate for a vehicle that is not being sold "as is", it would not make sense for them to
provide one for a vehicle being sold "as is".
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9. Which best practices should dealers follow under OMVIC
regulations?
A. Simplifying vehicle sales processes
B. Ensuring transparency and honesty in transactions
C. Attracting customers with deceptive advertising
D. Rushing the sales process to increase volume

Ensuring transparency and honesty in transactions is a fundamental principle underlying
OMVIC regulations. The primary objective of these regulations is to protect consumers
from unfair practices and to promote integrity within the automotive sales industry. By
adhering to a standard of transparency, dealers foster trust with their customers, which
is essential for building long-term relationships and a positive reputation in the
marketplace. This practice involves accurately representing the vehicles being sold,
disclosing any relevant information about the vehicle’s history, and providing clear terms
of sale. Such diligence not only aligns with regulatory expectations but also enhances
customer satisfaction and loyalty, contributing to a dealer’s success in the long run.   The
other options do not align with best practices as defined by OMVIC regulations, as they
can compromise consumer trust and violate ethical selling standards. Simplicity in sales
processes is beneficial but does not surpass the necessity of honesty and transparency.
Deceptive advertising is unethical and prohibited, and rushing the sales process can lead
to consumer dissatisfaction and potential legal issues.

10. What are examples of steps dealers can take to ensure
they know the history of vehicles they receive?
A. Previous owner report
B. Use any available vehicle history report
C. Learn about the strengths and weaknesses of different

vehicle history reports
D. Learn about the strengths and weaknesses of different owner

reports
Dealers can take several steps to ensure they know the history of vehicles they receive.
One option is to rely on a previous owner report, which can provide valuable information
such as maintenance records and past accidents. Using a vehicle history report may also
be helpful, as it can provide vital information such as title status, service records, and
any reported accidents. It is important for dealers to research and understand the
strengths and weaknesses of different vehicle history reports, as well as the differences
between vehicle history reports and owner reports. This can help them make informed
decisions and avoid potential issues with the vehicles they receive. Ultimately, while all of
the options may provide some information, using a previous owner report is the most
direct and reliable way to obtain the complete history of a vehicle.
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