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1. True or False: The maximum individual claim from the
Fund is $15,000.
A. False
B. True

2. Which of the following is a possible situation that could
result in OMVIC applying to a court to appoint a receiver and
manager to assume temporary control of a dealership?
A. If there is an ongoing investigation
B. If the dealership is about to fail
C. If OMVIC is proposing to revoke a registration
D. All of the above

3. Which of the following is a source of information that
might trigger an investigation?
A. Consumer complaints
B. OMVIC inspectors
C. Police
D. All of the above

4. When are Used Vehicle Information Packages required?
A. Consignment sales
B. Dealer sales
C. Private sales
D. All sales

5. What is the difference between a consumer and a
customer?
A. A consumer buys for personal use only, not for business

purposes
B. A customer buys for business purposes only
C. A customer does not receive services from a dealer
D. A consumer is only an individual, not a corporation

6. True or False: Consumers may also have up to one year to
request rescission under the Consumer Protection Act
A. False
B. True
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7. Who is responsible for ensuring a vehicle meets provincial
safety standards?
A. The buyer is responsible
B. The manufacturer is responsible
C. The dealer is responsible
D. The mechanic is responsible

8. True or False: Dealers may sell vehicles from any location,
so long as they have registered a head office with OMVIC.
A. False
B. True

9. During what aspect of a sale must a dealer be completely
transparent?
A. Selling price of a vehicle
B. Vehicle condition and history
C. Dealer’s business hours
D. Physical location of the dealership

10. Which of the following is an example of an
unconscionable representation?
A. The dealer or salesperson gave a fair opinion
B. The price closely matches market value
C. The consumer cannot protect his or her own interests
D. The dealer offers a discount to make the sale

4Sample study guide. Visit https://omvicpractice.examzify.com for the full version

SA
M

PLE



Answers
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1. A
2. D
3. D
4. C
5. A
6. B
7. C
8. A
9. B
10. C
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Explanations
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1. True or False: The maximum individual claim from the
Fund is $15,000.
A. False
B. True

The correct response highlights the fact that the maximum individual claim from the
Fund is not limited to $15,000. Instead, it is important to be aware that the amount can
vary, and in many jurisdictions, this figure may be higher. The purpose of the Fund is to
provide compensation for consumers who have suffered financial loss due to the
fraudulent activities of a registered motor vehicle dealer, and knowing the correct
maximum claim amount is crucial for both dealers and consumers.   Understanding the
actual limits placed on claims can help consumers gauge their potential recovery should
they face a loss, while it also emphasizes the responsibilities that dealers have to operate
ethically within the market. This knowledge is critical in ensuring proper consumer
protection practices are followed.

2. Which of the following is a possible situation that could
result in OMVIC applying to a court to appoint a receiver and
manager to assume temporary control of a dealership?
A. If there is an ongoing investigation
B. If the dealership is about to fail
C. If OMVIC is proposing to revoke a registration
D. All of the above

A court appointment of a receiver and manager for a dealership can occur under various
circumstances where it is deemed necessary to protect the interests of consumers and
stakeholders involved.  In the case of an ongoing investigation, OMVIC may determine
that the dealership's operations are at risk due to potentially illegal activities or
violations of regulations. By applying to the court for a receiver, OMVIC can ensure that
the dealership's operations are managed appropriately while the investigation is
conducted, safeguarding consumer interests.  If a dealership is on the brink of failing,
there may be concerns that its operations could lead to financial loss for consumers or
creditors. Appointing a receiver allows for oversight and management of the dealership's
assets in order to stabilize the situation and possibly facilitate a sale or transfer before
further damage occurs.  When OMVIC is proposing to revoke a dealer's registration, the
appointment of a receiver can serve as a means to ensure that the dealership continues
to operate in a manner that is compliant with the law during the revocation process. It
allows for a seamless transition while protecting the rights of consumers who may have
ongoing transactions with the dealership.  Thus, all these scenarios highlight situations
in which OMVIC has justified grounds to seek the court's intervention by appointing a
receiver and manager to
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3. Which of the following is a source of information that
might trigger an investigation?
A. Consumer complaints
B. OMVIC inspectors
C. Police
D. All of the above

Options A, B, and C are all possible sources of information that could lead to an
investigation. Consumer complaints could indicate potential illegal or fraudulent activity.
OMVIC inspectors regulate and oversee automotive dealerships in Ontario and could
report any violations or suspicious activity. The police may also intervene if they come
across any issues related to the automotive industry. Therefore, since all options are
possible sources, the correct answer is D All of the above.

4. When are Used Vehicle Information Packages required?
A. Consignment sales
B. Dealer sales
C. Private sales
D. All sales

Used Vehicle Information Packages (UVIPs) are specifically required for private sales of
used vehicles in Ontario. The purpose of the UVIP is to provide potential buyers with
essential information about the vehicle's history, including its registration, any
outstanding liens, and details about previous owners. This package is crucial for
ensuring transparency and protecting consumers in private transactions, where sellers
may not be subject to the same regulatory frameworks as dealers.  In dealer sales, the
responsibility for providing the vehicle's history often lies with the dealer, who must
adhere to guidelines set by the Ontario Motor Vehicle Industry Council (OMVIC). In
consignment sales, similar regulations apply, meaning the consignment seller usually
has obligations to inform buyers about the vehicle's condition and history, and may
provide a UVIP, but it is not a strict requirement as it is in private sales. Therefore, the
unique regulatory emphasis on private sales makes the use of UVIPs essential in that
context.

5. What is the difference between a consumer and a
customer?
A. A consumer buys for personal use only, not for business

purposes
B. A customer buys for business purposes only
C. A customer does not receive services from a dealer
D. A consumer is only an individual, not a corporation

A consumer is someone who purchases goods or services for personal use, while a
customer can refer to an individual or a business entity. This means that while a
customer can buy for both personal and business purposes, a consumer only buys for
personal use. Additionally, option D is incorrect because a consumer can be both an
individual or a corporation. Option C is incorrect because a customer can receive services
from a dealer. Therefore, option A is the best answer as it accurately describes the
difference between a consumer and a customer.
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6. True or False: Consumers may also have up to one year to
request rescission under the Consumer Protection Act
A. False
B. True

The statement is true because according to the Consumer Protection Act, consumers are
granted up to one year to request rescission for certain purchases. Option A, which is
False, is incorrect because consumers are in fact given this one year timeframe.
Therefore, option A does not accurately reflect the information provided in the question.
On the other hand, option B correctly states that consumers do have the right to request
rescission within one year, making it the correct answer.

7. Who is responsible for ensuring a vehicle meets provincial
safety standards?
A. The buyer is responsible
B. The manufacturer is responsible
C. The dealer is responsible
D. The mechanic is responsible

The correct answer indicates that the dealer is responsible for ensuring a vehicle meets
provincial safety standards, which is aligned with the expectations set by regulatory
bodies such as OMVIC. Dealers play a crucial role in the vehicle sales process, as they are
often the first point of contact for buyers. It is their obligation to ensure that any vehicle
sold is safe and compliant with safety regulations specified by provincial legislation. 
Dealers are responsible for conducting necessary inspections and addressing any safety
concerns before the sale. This responsibility includes providing any required
documentation that certifies the vehicle's adherence to safety standards, thereby
protecting consumers from purchasing unsafe vehicles. By ensuring compliance, dealers
uphold the integrity of the automotive market and promote safer driving conditions. 
While manufacturers certainly have a role in designing and building vehicles that meet
safety standards, the direct responsibility for vetting compliance lies with the dealer at
the point of sale. Similarly, the buyer and the mechanic may have their own
responsibilities regarding maintenance and safety checks, but it is the dealer's duty to
ensure that the vehicle is suitable for sale under provincial regulations.

8. True or False: Dealers may sell vehicles from any location,
so long as they have registered a head office with OMVIC.
A. False
B. True

The statement is accurate because dealers are required to have a registered head office
with OMVIC, which is essential for compliance with the regulations governing the sale of
vehicles in Ontario. This registration establishes a primary location for the dealership's
operations and is a legal requirement. However, dealers must still adhere to other
regulations regarding the sale of vehicles, including ensuring that the locations from
which they conduct sales are appropriately licensed and compliant with local laws and
zoning requirements.   In essence, while having a registered head office allows dealers to
engage in lawfully selling vehicles, it does not imply unrestricted trading from any
location without consideration for the required licenses and regulations pertaining to
those locations.
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9. During what aspect of a sale must a dealer be completely
transparent?
A. Selling price of a vehicle
B. Vehicle condition and history
C. Dealer’s business hours
D. Physical location of the dealership

Transparency regarding the vehicle's condition and history is essential during a sale as it
ensures that the buyer is fully informed and can make a knowledgeable decision. This
obligation is rooted in ethical practices and consumer protection laws, which mandate
that all known issues with the vehicle, including past accidents, repairs, and odometer
discrepancies, must be disclosed. This transparency helps to build trust between the
dealer and the customer, allowing for a fair transaction and reducing the likelihood of
disputes or dissatisfaction after the sale takes place.  While the selling price, business
hours, and physical location of the dealership are important aspects of a vehicle sale,
they do not carry the same legal and ethical obligations as disclosing a vehicle's
condition and history. The buyer's safety and satisfaction hinge significantly on
understanding what they are purchasing, making this aspect of the sale particularly
crucial for maintaining integrity in the automotive market.

10. Which of the following is an example of an
unconscionable representation?
A. The dealer or salesperson gave a fair opinion
B. The price closely matches market value
C. The consumer cannot protect his or her own interests
D. The dealer offers a discount to make the sale

An unconscionable representation is an unfair or deceptive statement made by a dealer
or salesperson to a consumer. Option A, B, and D are not examples of unconscionable
representation as they either involve fair opinions, accurate pricing, or sales discounts.
Only option C refers to a situation where the consumer is not able to protect their own
interests, which can be considered as an unfair and deceptive statement. Thus, option C
is the correct answer.
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