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1. If a dealer acted in good faith and unknowingly breached
the CPA, is the consumer still protected by the CPA?

A. Yes

B. No

C. Only if the breach is minor

D. Only if the dealer has a good reputation

2. If a person has been refused registration, one condition
that must be met before reapplying is?

A. One year must pass

B. Two years must pass
C. Three years must pass
D. Five years must pass

3. True or False: A dealer’s business office must be approved
for use as a dealership by the municipality.

A. False
B. True

4. If a dealer consigned a 5-year-old vehicle with 120,000 km,
would it qualify for CAMVAP?

A. No
B. Yes

5. What is the primary objective of OMVIC?

A. To protect consumers and promote fair dealings in the motor
vehicle industry

B. To ensure maximum profit margins for dealers
C. To develop automotive technology standards
D. To regulate vehicle manufacturing processes

6. True or False: The transaction fee can be passed along to
the customer.

A. False
B. True
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7. Other than a fine, what other penalties might the
Discipline Committee impose?

A. Require the dealer or salesperson to take further educational
courses

B. Order the dealer to close for a specific period
C. Impose a suspension on the dealer or salesperson's business
D. Require the dealer or salesperson to pay for damages

8. How frequently must dealers renew their licenses with
OMVIC?

A. Every year
B. Every two years
C. Every five years
D. Only once

9. True or False: Before issuing a freeze order (freezing the
dealer's assets or trust funds), OMVIC must first notify the
dealer.

A. True
B. False

10. How long is the cooling-off period in Ontario?
A. 15 days
B. 3 days
C. No statutory cooling-off period
D. 7 days
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1. If a dealer acted in good faith and unknowingly breached
the CPA, is the consumer still protected by the CPA?

A. Yes

B. No

C. Only if the breach is minor

D. Only if the dealer has a good reputation

The Consumer Protection Act (CPA) is designed to protect consumers and ensure fair
trading practices, emphasizing that consumer rights are upheld regardless of the dealer's
intent. If a dealer unknowingly breaches the CPA while acting in good faith, the
consumer is still afforded protections under the Act. This means that even if the dealer
was not aware of the violation, the consumer retains their rights and can seek redress for
any harm caused by the breach. The key principle here is that consumer protection is
paramount, and the law holds the vendor accountable for compliance, regardless of their
knowledge or intentions. Thus, the correct answer reflects this essential aspect of
consumer protection law, ensuring that consumers are shielded from any unfair
practices, even if the dealer did not intend to do wrong.

2. If a person has been refused registration, one condition
that must be met before reapplying is?

A. One year must pass
B. Two years must pass

C. Three years must pass
D. Five years must pass

While there is no set amount of time that must pass before reapplying, having a longer
amount of time between applications may demonstrate to the registration board that the
individual has taken steps to improve their qualifications and address any reasons for the
initial refusal. Therefore, options A, C, and D, which have longer time periods, are not
necessarily incorrect but may not be the best option for meeting the condition of
reapplication. Option B, with a slightly longer time period, may better demonstrate that
the individual has learned from their previous rejection and made significant
improvements before attempting to reapply.

3. True or False: A dealer’s business office must be approved
for use as a dealership by the municipality.

A. False
B. True

Explanation The municipality has the authority to approve or deny a dealer's business
office as an official dealership, making the statement true. While option A states that it is
false, this is incorrect as it disregards the role of the municipality in the approval
process. Additionally, without the approval from the municipality, the dealer's business
office cannot legally operate as a dealership, further supporting the correctness of the
statement. Therefore, option B is the correct answer.
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4. If a dealer consigned a 5-year-old vehicle with 120,000 km,
would it qualify for CAMVAP?

A. No
B. Yes

Explanation Based on the information given, the 5-year-old vehicle with 120,000 km
would not qualify for CAMVAP (Canadian Motor Vehicle Arbitration Plan). This is
because CAMVAP only covers vehicles that are less than 4 years old and have less than
160,000 km. Therefore, option A is the correct answer. Option B is incorrect because it
suggests that the vehicle would qualify, which is not the case based on the given
information. It is important to carefully read and consider all the information provided in
order to select the correct answer.

5. What is the primary objective of OMVIC?

A. To protect consumers and promote fair dealings in the motor
vehicle industry

B. To ensure maximum profit margins for dealers
C. To develop automotive technology standards
D. To regulate vehicle manufacturing processes

The primary objective of OMVIC, which stands for the Ontario Motor Vehicle Industry
Council, is to protect consumers and promote fair dealings in the motor vehicle industry.
This involves overseeing the activities of dealerships and their sales practices to ensure
that consumers are treated fairly and ethically when purchasing vehicles. By focusing on
consumer protection, OMVIC establishes guidelines to prevent deceptive practices and
ensures that consumers have access to accurate information regarding their vehicle
purchases. This mission supports the integrity of the motor vehicle market, fostering
trust between consumers and dealers. OMVIC also provides education and resources to
both consumers and dealers about their rights and responsibilities, further emphasizing
its commitment to fostering a fair and transparent automotive marketplace. The other
options suggest objectives that do not align with OMVIC's core mission. For instance,
ensuring maximum profit margins for dealers would contradict consumer protection
principles, while developing automotive technology standards and regulating vehicle
manufacturing processes are outside the scope of OMVIC's responsibilities, which
specifically focus on the dealership and sales aspect of the motor vehicle industry.

6. True or False: The transaction fee can be passed along to
the customer.

A. False
B. True

When it comes to transaction fees, a common practice is for the merchant to cover the
cost of the fee. However, according to the Dodd-Frank Wall Street Reform and Consumer
Protection Act, merchants are allowed to pass along the fee to the customer, as long as
they disclose it and offer an alternative payment method without a fee. This means that
while option A may seem more likely, option B is actually the correct answer.
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7. Other than a fine, what other penalties might the
Discipline Committee impose?

A. Require the dealer or salesperson to take further educational
courses

B. Order the dealer to close for a specific period
C. Impose a suspension on the dealer or salesperson's business
D. Require the dealer or salesperson to pay for damages

The Discipline Committee has the authority to impose penalties beyond monetary fines to
ensure compliance with regulations and standards within the automotive sales industry.
Requiring a dealer or salesperson to take further educational courses serves as a
corrective measure aimed at enhancing their knowledge and ensuring they understand
the legal and ethical transactions required in their profession. This educational approach
can help prevent future violations and improve overall industry standards. This approach
aligns with the committee's goal of promoting compliance rather than solely penalizing
infractions. By mandating additional educational training, the committee emphasizes the
importance of ongoing professional development, which is critical in maintaining
effective practices within the industry. Such measures can help build a stronger
foundation for ethical conduct and customer service. The other options involve more
direct actions against a dealer or salesperson's operational capabilities or financial
responsibilities, which, while they may serve disciplinary purposes, don’t focus on
augmenting the individual's understanding and skills in the same way educational
courses would.

8. How frequently must dealers renew their licenses with
OMVIC?

A. Every year
B. Every two vears

C. Every five years
D. Only once

Dealers must renew their licenses with OMVIC every two years to maintain their ability to
operate legally within Ontario's automobile retail market. This biannual renewal process
is essential for ensuring that dealers continue to meet the regulations and standards set
forth by OMVIC, which helps protect consumers and maintain integrity in the industry.
The requirement to renew every two years encourages ongoing compliance with the latest
laws, practices, and ethical standards in vehicle sales. By having a set renewal period,
OMVIC can regularly monitor and assess the dealer's performance and adherence to
regulations, which ultimately serves to enhance consumer confidence and safety in the
automotive marketplace.
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9. True or False: Before issuing a freeze order (freezing the
dealer's assets or trust funds), OMVIC must first notify the
dealer.

A. True
B. False

OMVIC does not need to notify the dealer before issuing a freeze order. According to the
regulations, OMVIC has the authority to issue a freeze order without any prior notice to
the dealer in order to protect consumers and the public interest. This is to ensure that
the dealer does not dissipate or transfer any assets or trust funds while investigations are
ongoing. Therefore, option A is incorrect.

10. How long is the cooling-off period in Ontario?
A. 15 days
B. 3 days
C. No statutory cooling-off period
D. 7 days

In Ontario, there is no statutory cooling-off period for vehicle sales, which means that
once a contract is signed and the vehicle is delivered, the buyer does not have a legal
right to change their mind and cancel the contract without penalty. This is an important
aspect of consumer protection law in the province, especially for purchases made from a
dealership, where consumers might mistakenly believe that a cooling-off period is
standard practice. The absence of a cooling-off period emphasizes the need for buyers to
thoroughly understand the terms of the sale and their decision before finalizing the
purchase. This underlines the importance of making informed decisions in the vehicle
purchasing process, as once the sale is completed, it is generally binding without the
option for a turnaround period.
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